
 

भारतीय �रज़व� ब�क  
संपदा िवभाग  

ब�गलू�  
ई-िनिवदा आमंत्रण सूचना  

 
 
मु� काया�लय प�रसर, भारतीय �रज़व� ब�क, ब�गलू� के स�ट� ल एसी �ांट के िचलर, एएचयू, पंप और अ� 
संबंिधत उपकरणो ंके संचालन के िलए गैर-�ापक वािष�क रखरखाव संिवदा  
 
भारतीय �रज़व� ब�क, ब�गलू� उन पात्र ठेकेदारो ंसे ई-िनिवदा मोड के मा�म से दो भागो ंम� िनिवदाएं आमंित्रत करता 
है जो िन�िल�खत काय� के िलए नीचे िनिद�� �ूनतम पूव�-यो�ता मानदंडो ंको पूरा करते ह�। िजस काय� के िलए बोिलयाँ 
आमंित्रत की गई ह� उसका मु� िववरण और बोली लगाने वाले के िलए मह�पूण� िनद�श इस प्रकार ह�: 

इ�ुक बोलीदाता को 31 िदसंबर 2023 से पूव� 5 वष� की अविध के दौरान साव�जिनक �ेत्र के ब�को ं/ िव�ीय सं�ाओ ं
/ प्रिति�त वािण��क प्रित�ानो ंके स�ट� ल एसी �ांट के िचलर, एएचयू, पंप और अ� संबंिधत उपकरणो ंके संचालन 
के िलए गैर-�ापक वािष�क रखरखाव संिवदा के समान काय�* को िन�ािदत करना चािहए।  िनधा��रत ितिथ से पहले 
िकए गए काय� के िलए काय� आदेश और पूण�ता प्रमाण पत्र की प्रितयां, िनिवदा के भाग I के साथ अपलोड की जाएंगी। 
ऐसे िन�ािदत काय� का मू� िन�ानुसार होगा: 

i. �ूनतम तीन काय� िजनकी लागत अनुमािनत लागत के 40% के बराबर रािश से कम न हो   

                                                            अथवा  
ii. �ूनतम दो काय� िजनकी लागत अनुमािनत लागत के 50% के बराबर रािश से कम न हो    

                                                                                  अथवा 

iii. �ूनतम एक काय� िजसकी लागत अनुमािनत लागत के 80% के बराबर रािश से कम न हो    

3. िपछले 3 वष� के दौरान, �ूनतम वािष�क कारोबार ₹14.00 लाख से कम नही ंहोगा। िपछले 3 वष� के लेखापरीि�त 
िव�ीय िववरणो ंकी प्रितयां िनिवदा के भाग I के साथ अपलोड की जाएंगी। िनयिमत सेवाएं प्रदान करने के िलए इ�ुक 
बोलीदाता के पास ब�गलू� म� पूण�-�व��त �ानीय काया�लय और सिव�स सेटअप होना चािहए। इसके समथ�न म� 
द�ावेजो ंकी प्रितयो ंके साथ �ानीय काया�लय और सिव�स सेटअप का पूरा पता और िववरण िनिवदा के भाग I के 
साथ अपलोड िकया जाएगा। इ�ुक बोलीदाता को िवशेष �प से इस िनिवदा के प्रयोजन के िलए ₹14.00 लाख या 
अिधक रािश के िलए इ�ुक बोलीदाता के ब�कर �ारा जारी 'शोध�मता प्रमाणपत्र' प्र�ुत करना चािहए। 

*समान काय� का अथ� है - साव�जिनक �ेत्र के ब�को ं/ िव�ीय सं�ाओ ं/ प्रिति�त वािण��क प्रित�ानो ंके बड़े प�रसरो ं
म� स�ट� ल एसी �ांट के िचलर, एएचयू, पंप और अ� संबंिधत उपकरणो ंके संचालन के िलए गैर-�ापक वािष�क 
रखरखाव संिवदा  



क्र सं. मद �ववरण  

i.   ई-िनिवदा सं. RBI/Bangalore Regional Office/Estate/15/23-
24/ET/550 

ii. काय� का नाम और �ान मु� काया�लय प�रसर, भारतीय �रज़व� ब�क, ब�गलू� के स�ट� ल 
एसी �ांट के िचलर, एएचयू, पंप और अ� संबंिधत उपकरणो ं
के संचालन के िलए गैर-�ापक वािष�क रखरखाव संिवदा  

iii. िनिवदा आमंित्रत करने वाले प्रािधकारी का 
नाम और पता  

�ेत्रीय िनदेशक, भारतीय �रज़व� ब�क, संपदा िवभाग,  
पो� बॉ� नंबर 5467, 10/3/8, 
नृपतंुगा रोड, ब�गलू�- 560001 
ई-मेल: estatebangalore@rbi.org.in  

iv. 12 महीनो ंके िलए अनुमािनत लागत  ₹14.00 लाख (�पये चौदह लाख मात्र) 18% जीएसटी सिहत  
v. बयाना जमा-रािश (ईएमडी) सफल बोली लगाने वाले से िनिवदा म� िनिद�� कुल 

अनुबंध रािश का 2% एकत्र िकया जाएगा 
vi. ईएमडी जमा करने की अंितम ितिथ  01 अपै्रल 2024 अपरा� 10:00 बजे तक  

 
vii. िन�ादन ब�क गारंटी (पीबीजी) / प्रितभूित 

जमारािश (एसडी) 
संिवदा मू� का 5%  
(सफल बोलीदाता �ारा जमा िकया जाना है)   

viii. (क) िनिवदा द�ावेज ई-िनिवदा मोड के 
मा�म से डाउनलोड/प्र�ुत िकए जाने 
हेतु कहाँ उपल� होगें 

ब�क के अनुमोिदत ई-िनिवदा पोट�ल 
https://mstcecommerce.com/eprocn के मा�म से  

ix. (ख) वह अविध िजसके दौरान िनिवदा 
द�ावेज एमएसटीसी ई-ट�डर पोट�ल पर 
उपल� होगें।  

19 फरवरी 2024 से 01 अपै्रल 2024 (पूवा�हन 10.00 बजे) 

x. ई-िनिवदा संबंधी मह�पूण� िनद�श 
और भुगतान की जाने वाली लेनदेन शु� 
की रािश  

ई-िनिवदा संबंधी िनद�शो ंके िलए, कृपया िनिवदा पत्र म� देख�: 
िनिवदा द�ावेज़ के इ�ुक बोलीदाताओ ं के िलए मह�पूण� 
िनद�श। 
ई-िनिवदा पर यथा लागू लेनदेन शु� का भुगतान एमएसटीसी 
वेबसाइट के ज�रए िकया जाएगा। 

xii. बोली पूव� बैठक (ऑफलाइन)       भारतीय �रज़व� ब�क, संपदा िवभाग, पो� बॉ� नंबर 5467, 
10/3/8, नृपतंुगा रोड, ब�गलू� – 560001 म� 18 माच� 2024 को 
अपरा� 15:00 बजे, 
नोट: प्रितभािगयो ं को सूिचत िकया जाता है िक अपनी 
सहभािगता की पुि� एक िदन पहले  
estatebangalore@rbi.org.in पर ई-मेल भेजकर कर�  तािक 
आव�क �व�ा की जा सके।  
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xiii. बोली (ऑनलाइन) जमा करने की अंितम 
ितिथ और समय - पूव�-यो�ता (पी�ू) 
कागजात, तकनीकी-वािण��क (भाग I) 
बोली और मू�-बोली (भाग II)। 

01 अपै्रल 2024 पूवा�� 10.00 बजे तक  

xiv. तकनीकी-वािण��क बोली (भाग I) खुलने 
की ितिथ और समय 

01 अपै्रल 2024 पूवा�� 11.30 बजे  

xv. कीमत-बोली(भाग II) खुलने की ितिथ और 
समय 

िनिवदा का भाग II (कीमत बोली) उसी िदन या अगली तारीख 
को खोला जाएगा िजसकी सूचना बोलीदाताओ ंको दी जाएगी। 

xvi. िनिवदा की वैधता िनिवदा का भाग- I खुलने की ितिथ से तीन महीने तक। 

xvii. लेनदेन शु�  एमएसटीसी पोट�ल म� यथा उ���खत लेनदेन शु� का भुगतान 
एमएसटीसी िलिमटेड के प� म� एमएसटीसी भुगतान 
गेटवे/एनईएफटी/आरटीजीएस के मा�म से । 

xviii. िनिवदा आमंित्रत करने वाले प्रािधकारी 
कािम�को ंका संपक�  िववरण।  

(i) श्री रामकृ�ा एस टी   
(प्रबंधक - िवद्युत)  
संपदा िवभाग   
080 - 22180260 
ramakrishnast@rbi.org.in   
(ii) सुश्री सुमन चक्रवत�  
(सहायक प्रबंधक) 
 संपदा िवभाग)  
080 – 22180251 
 schakravarty@rbi.org.in   

 
5. िन�िल�खत �ूनतम पूव�-यो�ता (पी�ू) मानदंडो ंको पूरा करने वाले बोलीदाता िनिवदा प्रिक्रया म� भाग लेने के 
िलए पात्र होगें। 

 
(क) फम� की संरचना संिवदाकारो ंके फम� की संरचना का पूण� िववरण (चाहे संिवदाकार एक 

��� हो, या पाट�नरिशप फम�, या कंपनी आिद हो) पाट�नर के नाम 
और पते और सं�ा के अंतिन�यम/पावर ऑफ अटॉन�/अ� संबंिधत 
द�ावेज़ की प्रितयो ंके साथ प्र�ुत िकया जाना चािहए। 

(ख) काय� अनुभव और िनिद�� 
अविध के दौरान िनिद�� मू� 
के समान काय� को पूरा 
करना।  

अह�क काय� के िलए िव�ृत काय� आदेशो ं की प्रितयां, िजनम� काय� 
सौपंने की ितिथ, सौपें गए काय� का मू�, काय� पूरा करने के िलए िदया 
गया समय आिद दशा�या गया हो और काय� पूण� होने की वा�िवक ितिथ 
और िन�ािदत समान काय� के वा�िवक मू� को दशा�ने वाले संबंिधत 
समापन प्रमाण पत्र, काय� अनुभव का प्रमाण संल� िकए जाने चािहए। 
िकसी भी क� द्र पर भारतीय �रज़व� ब�क के िलए काय� करने के िपछले 
अनुभव, यिद कोई हो, के द�ावेजी सा� के साथ िववरण भी प्र�ुत 
िकया जाना चािहए। 
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(ग) िनिद�� अविध के दौरान 
कारोबार संिवदाकार की 
ऋण-पात्रता और उनका 
कारोबार  

िपछले तीन वष� यानी 2020-21, 2021-22 और 2022-23 के िलए 
कारोबार और ऋण-पात्रता के प्रमाण के �प म� चाट�ड� अकाउंट�ट �ारा 
िविधवत प्रमािणत संिवदाकार के कारोबार के नवीनतम अंितम खातो ंके 
साथ आयकर मू�ांकन आदेश संल� िकए जाने चािहए। 

(घ) सिव�स सेट-अप  वांिछत �ान पर पूण�-�व��त सिव�स सेटअप होने के समथ�न म� 
िविनमा�ताओ ंसे प्रमाण पत्र/कोई अ� वैध द�ावेज संल� िकया जाना 
चािहए (यिद अपेि�त हो)। 

(ङ) ब�करो ं और उनके 
वत�मान संपक�  
काय�पालको ंके नाम और 
पते 

उनके ब�करो ंके नाम और पते के बारे म� पूण� िववरण के साथ िल�खत 
जानकारी, जैसे संपक�  काय�पालक (अथा�त वे ��� िजनसे ब�क �ारा 
उनके ब�करो ंके काया�लय म� संपक�  िकया जा सके,  यिद आव�क हो) 
के नाम, डाक पता, ई-मेल पते, टेलीफोन (ल�डलाइन और मोबाइल) 
नंबर, फै� नंबर आिद प्र�ुत िकए जाने चािहए। 

(च) ब�क खातो ंका िववरण  उनके ब�क खातो,ं जैसे खाता सं�ा, प्रकार, खोलने की ितिथ आिद का 
पूण� िववरण िदया जाना चािहए।  

(छ) ग्राहको ंऔर उनके वत�मान 
संपक�  काय�पालको ंके नाम 
और पते 

उनके ग्राहको ंके नाम और पते के बारे म� पूण� िववरण के साथ िल�खत 
जानकारी, जैसे संपक�  काय�पालक (अथा�त वे ��� िजनसे ब�क �ारा 
उनके ग्राहको ंके काया�लय म� संपक�  िकया जा सके,  यिद आव�क 
हो) के नाम, डाक पता, ई-मेल पते, टेलीफोन (ल�डलाइन और मोबाइल) 
नंबर, फै� नंबर आिद प्र�ुत िकए जाने चािहए। 

(ज) पूरा िकए गए काय� का 
िववरण 

ग्राहक-वार काय�(य�) के नाम, काय�(य�) के िन�ादन का वष�(वष�), सौपें 
गए काय�(य�) की वा�िवक लागत(तो)ं, संिवदा(ओ)ं म� िनधा��रत पूरा होने 
का समय और वा�िवक समय (समय) काय� (य�), नाम (मो)ं और 
अिधका�रयो ं/ प्रािधकरणो ं/ िवभागो ंके पूण� संपक� -िववरण प्र�ुत िकया 
जाना चािहए िजनके अधीन काय� िन�ािदत िकए गए थे। 

 
िट�िणयां: 
  

(i) समान काय� (ऊपर उ���खत) की प�रभाषा म� शािमल िकए गए काय� के अलावा िन�ािदत काय� के 
घटको ंको समान काय� की लागत की गणना करते समय घटाया जाएगा। बोलीदाता को इसके समथ�न म� 
काय� की लागत का सार प्र�ुत करना होगा।   

(ii) समान काय� के संबंध म�, िनजी कंपिनयो ं�ारा जारी िकए गए पूण�ता प्रमाण पत्र(त्रो)ं और ग्राहक प्रमाण 
पत्र(त्रो)ं भी स्रोत पर कर कटौती (टीडीएस) प्रमाण पत्र की प्रित के साथ प्र�ुत करने होगें। िनिद�� प्रमाणपत्रो ं
के िबना प्रा� बोिलयां अ�ीकार कर दी जाएंगी और ब�क को जब भी आव�क महसूस हो, उ� द�ावेजो ं
की प्रामािणकता को स�ािपत करने/कराने का अिधकार होगा।  

(iii) सरकारी/साव�जिनक �ेत्र की कंपिनयो ंके िलए िकए गए समान प्रकृित के पूण� िकए गए काय� को अह�ता 
प्रा� करने के िलए ग्राहक प्रमाण पत्र के संबंध म�, प्रमाण पत्र पर संबंिधत काय�पालक अिभयंता या समक� 
या उ�तर �र के अिधकारी �ारा ह�ा�र िकए जाने चािहए। िनजी कंपिनयो ंके िलए िकए गए समान 



प्रकृित के पूण� िकए गए काय� को अह�ता प्रा� करने के िलए, के्रड�िशय�/संिवदा रािश को प्रमािणत करने 
के िलए स्रोत पर कर कटौती (टीडीएस) प्रमाण पत्र संल� करना होगा।  

(iv) यिद वांिछत हो तो ब�क ग्राहको ंसे अह�ताप्रा� काय�(काय�), ब�कर(रो)ं की �रपोट� सीधे बोलीदाताओ ंसे प्रा� 
करने का अिधकार सुरि�त रखता है। ब�क बोलीदाता �ारा अपनी बोली म� संदिभ�त उनके पात्र/अह�क 
काय� का िनरी�ण �यं भी कर सकता है। ब�क िनिवदाओ ंके भाग II को खोलने से पहले उ� �रपोट� का 
मू�ांकन करेगा। यिद िकसी िनिवदाकार के पास िनिवदा प्रिक्रया म� भाग लेने के िलए आव�क पात्रता 
नही ं पाई जाती है और/या उसके ग्राहको ं और/या उसके ब�करो ं से प्रा� उसकी काय�प्रदश�न �रपोट� 
असंतोषजनक पाई जाती है, तो िनिवदा का भाग I खुलने के बाद भी ब�क के पास उसका/ उनका प्र�ाव 
अ�ीकार करने का अिधकार सुरि�त है, और ऐसी ��ित म� उसका/उनका ईएमडी वापस लौटा दी 
जाएगी।   

(v) यह �� िकया जाता है िक आवेदक �ारा अपने घरेलू या पंूजीगत उपयोग के िलए िन�ािदत काय� को 
समान काय� को पूरा करने संबंधी काय� अनुभव के प्रयोजन से नही ंमाना जाएगा। 

(vi) यिद फॉम�ट म� पूण� िववरण प्र�ुत करने के िलए �ान पया�� नही ंहै, तो वह जानकारी ब�क �ारा िनधा��रत 
फॉम�ट के अनुसार कागज की एक अलग शीट पर िविधवत ह�ा�र करके, मुहर लगाकर, �ैन करके 
सहायक द�ावेजो ंके साथ अपलोड की जा सकती है।  

(vii) यहां तक िक, यिद िकसी कॉलम म� कोई जानकारी नही ंदी जानी है, तो उस कॉलम म� 'शू�' या 'ऐसा कोई 
मामला नही'ं िलखा जाना चािहए। यिद कोई िववरण / प्र� बोलीदाता के मामले म� लागू नही ंहै, तो इसे 'लागू 
नही'ं के �प म� बताया जाना चािहए। िनिवदा द�ावेज़ म� उ���खत सभी अनुल�क शािमल होगें और 
प्रितयां �-स�ािपत होगंी। 

(viii) िकसी बोलीदाता �ारा प्र�ुत की गई बोली, जो उपरो� पूव� यो�ता मानदंडो ंको पूरा नही ंकरता �आ 
पाया जाएगा, अयो� घोिषत कर दी जाएगी। गलत और/या अधूरी जानकारी वाली बोिलयां अ�ीकार की 
जा सकती ह�।  

(ix) िनिवदा िनिवदाकारो ंके उन अिधकृत प्रितिनिधयो ंकी उप��ित म� खोली जाएगी जो िनिवदा खोलने के 
समय और �ान पर उप��त रहना चाहते ह�।  

 
6. पूण� िववरण के िलए कृपया िनिवदा द�ावेज़ तकनीकी-वािण��क बोली (भाग I) और कीमत-बोली (भाग II) देख�। 
आगे शु��पत्र / प�रिश�, यिद कोई हो, तो ब�क की वेबसाइट https://www.rbi.org.in/ पर 'िनिवदाएं' िलंक के तहत 
और https://mstcecommerce.com/eprocn पर हो� िकया जाएगा। ब�क �ूनतम िनिवदा को �ीकार करने के 
िलए बा� नही ंहै और िकसी भी िनिवदा को पूण�त: या अंशत: �ीकार करने का अिधकार सुरि�त रखता है। ब�क 
िबना कोई कारण बताए िकसी एक या सभी िनिवदाओ ंको अ�ीकार करने का अिधकार भी सुरि�त रखता है। 
 
 

�ेत्रीय िनदेशक  
भारतीय �रज़व� ब�क 

ब�गलू�  
 
 

https://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn


 

 

 

 
 

 

 

 

RESERVE BANK OF INDIA 

ESTATE DEPARTMENT 

BENGALURU 

 
Tender for Non-Comprehensive Annual Maintenance Contract for Operation of chillers, 
AHUs, pumps and other related equipment of Central AC plant at Main Office Premises, RBI, 
Bengaluru. 
 
Reserve Bank of India, Bengaluru Regional Office invites E-tenders under Two – Bid system 
(Technical & Price Bid) for Tender for Non-Comprehensive Annual Maintenance Contract for 
Operation of chillers, AHUs, pumps and other related equipment of Central AC plant at Main Office 
Premises, RBI, Bengaluru. For more details, please visit TENDERS link on our website 
https://www.rbi.org.in. 
 
The last date for submission of e-tender on MSTC portal (www.mstcecommerce.com) is April 01, 
2024 before 10.00 hours. The Bank reserves the right to reject any or all the tenders without 
assigning any reason thereof. 
 

 

 

Regional Director 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.rbi.org.in/
https://www.mstcecommerce.com/
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PART -I  

 

RESERVE BANK OF INDIA 

 

BENGALURU 

 

  

  

Tender for Non-Comprehensive Annual Maintenance Contract 

for Operation of chillers, AHUs, pumps and other related 

equipment of Central AC plant at Main Office Premises, RBI, 

Bengaluru. 
  

RBI/Bangalore Regional Office/Estate/15/23-24/ET/550 
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Reserve Bank of India 

Estate Department 

Bengaluru 

  
DISCLAIMER 

  

Reserve Bank of India, Estate Department, Bengaluru, has prepared this document to give 
background information on the Contract to the interested parties. While Reserve Bank of 
India has taken due care in the preparation of the information contained herein and believe 
it to be in order, neither Reserve Bank of India nor any of its authorities or agencies nor 
any of their respective officers, employees, agents or advisors give any warranty or make 
any representations, express or implied as to the completeness or accuracy of the 
information contained in this document or any information which may be provided in 
association with it.   
 
The information is not intended to be exhaustive. Interested parties are required to make 
their own inquiries and respondents will be required to confirm in writing that they have 
done so and they do not rely only on the information provided by RBI in submitting the 
Tender. The information is provided on the basis that it is non – binding on Reserve Bank 
of India or any of its authorities or agencies or any of their respective officers, employees, 
agents or advisors.   
 

Reserve Bank of India reserves the right not to proceed with the Contract or to change the 
configuration of the Contract, to alter the timetable reflected in this document or to change 
the process or procedure to be applied. It also reserves the right to decline to discuss the 
matter further with any party expressing interest. No reimbursement of cost of any type 
will be paid to person or entities expressing interest.  
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Important Instructions Regarding E-tender  

  

This is an e-tendering event of Reserve Bank of India, Bengaluru. The e-tendering Service 

Provider/Contractor/Vendor/Contractor/Vendor is MSTC Limited.  

You are requested to read and understand the Notice Inviting Tender and subsequent 

Corrigendum, if any, before submitting your online tender.       

   

 Process of E-tender:  

A) Registration: The process involves vendor’s registration with MSTC e-procurement portal 

which is free of cost. Only after registration, the vendor(s) can submit his/their bids electronically. 

Electronic Bidding for submission of Technical Bid as well as Price Bid over the internet will be 

done. Service Provider/Contractor/Vendor should possess Class III signing type digital certificate. 

Vendors are to make their own arrangement for bidding from a P.C. connected with Internet. 

MSTC/RBI, BENGALURU is not responsible for making such arrangement. (Bids will not be 

recorded without Digital Signature).  

  

SPECIAL NOTE: THE TECHNICAL BID AND THE PRICE BID HAS TO BE SUBMITTED ON-

LINE ONLY AT http://www.mstcecommerce.com/eprocn    

1). Vendors are required to register themselves online with www.mstcecommerce.com→ 

eProcurement→PSU / Govt.Depts→ RBI. Register as Vendor by filling up details and creating own 

user id and password→ Submit.  

2). Vendors will receive a system generated mail confirming their registration in their email which 

has been provided while filling the registration form.  

In case of any clarification, please contact MSTC/RBI, BENGALURU, (before the scheduled time 

of the e- tender).   

 
 
Contact person (RBI Bengaluru):  
(i) Ms Suman Chakravarty Asst Manager, Estate department, 080-22180251,  
E-mail: schakravarty@rbi.org.in  
 
For technical clarification (RBI Bengaluru): 
(i) Mr Babaji Rao (Manager, Tech, Estate Department), 080-22180252  
E-mail: mvsbabajirao@rbi.org.in  
(ii) Shri. S T Ramakrishna (Assistant Manager, Tech, Estate Department), 080-22180260 
E-mail: ramakrishnast@rbi.org.in   
 
 
 

Contact Person (MSTC Ltd):  

1. Shri J Damodaran, Branch Manager 

080-22287356/9841002253 

(jdamodaran@mstcindia.co.in)  

2. Raveendranath, 7676456095 

3. Arnab Sarkar 9986036012 

Google hangout ID – (for text chat)-mstceproc@gmail.com 

http://www.mstcecommerce.com/eprocn
http://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/
https://www.mstcecommerce.com/
mailto:schakravarty@rbi.org.in
mailto:mvsbabajirao@rbi.org.in
mailto:ramakrishnast@rbi.org.in
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B) System Requirement: 
  
i) Windows XP-SP3 & above/Windows 7 Operating system 

ii) IE-7 and above Internet browser.  

iii) Signing type digital signature   

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the system.  

To disable “Protected Mode” for DSC to appear in the signer box following settings may be applied.  

• Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e., Remove 

the tick from the tick box mentioning “Enable Protected Mode”. Other Settings:  

• Tools => Internet Options => General => Click on Settings under “browsing history/ Delete 

Browsing History” => Temporary Internet Files => Activate “Every time I Visit the Webpage”.  

  

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools→ Internet Options→ 

custom level (Please run IE settings from the page www.mstcecommerce.com once)  

  

For more details, vendor may refer to Service Provider/Contractor/Vendor Guide and FAQ 

available at www.mstcecommerce.com/eprocn  

  

The Technical Bid and the Price Bid shall have to be submitted online at 

www.mstcecommerce.com/eprocn. Tenders will be opened electronically on specified date and 

time as given in the tender.  

 

All entries in the tender should be entered in online Technical & Price formats without any 

ambiguity.  

  

3). Special Note towards transaction fee:  

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under “My Menu” 

in Service Provider/Contractor/Vendor login. The vendors have to select the particular tender from 

the event dropdown box. Service Provider/Contractor/Vendor shall have the facility of making the 

payment either through NEFT or Online Payment. On selecting NEFT, Service 

Provider/Contractor/Vendor shall generate a challan by filling up a form. Service 

Provider/Contractor/Vendor shall remit the transaction fee amount as per the details printed on the 

challan without making change in the same. On selecting Online Payment, Service 

Provider/Contractor/Vendor shall have the provision of making payment using its Credit/ Debit 

Card/ Net Banking. Once the payment gets credited to MSTC’s designated bank account, the 

transaction fee shall be auto authorized and Service Provider/Contractor/Vendor shall be receiving 

a system generated mail.  

Transaction fee is non-refundable.  

A vendor will not have the access to online e-tender without making the payment towards 

transaction fee.  

 

https://www.mstcecommerce.com/
https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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NOTE  

Bidders are advised to remit the transaction fee well in advance before the closing time of the event 

so as to give themselves sufficient time to submit the bid.  

Information about tenders /corrigendum uploaded shall be sent by email only during the process 

till finalization of tender.  

Hence, the vendors are required to ensure that their corporate email I.D. provided is valid and 

updated at the time of registration of vendor with MSTC. Vendors are also requested to ensure 

validity of their DSC (Digital Signature Certificate).  

E-tender cannot be accessed after the due date and time mentioned in NIT (Notice inviting tender).  

4). Bidding in E-tender:  

a) Vendor(s) need to submit necessary EMD and Transaction fees (If ANY) to be eligible to bid 

online in the e-tender. Transaction fees is non-refundable. No interest will be paid on EMD. 

Earnest Money Deposit (EMD) @2% of the total contract amount as specified in the tender 

will be collected from successful bidder by a either through NEFT to the ‘Reserve Bank of 

India, Bengaluru’ by credit to A/c No. 8692299 & IFSC- RBIS0BGPA01 (5th being zero) or 

Demand Draft in favor of Reserve Bank of India, Bengaluru after the intimation from the Bank 

and before placing the work order for due fulfillment of the contract. 

b) The process involves Electronic Bidding for submission of Technical and Price Bid.  

c) The vendor(s) who have submitted transaction fee can only submit their Technical Bid and 

Price Bid through internet in MSTC website www.mstcecommerce.com → eprocurement 

→PSU/Govt. depts→ Login under RBI→My menu→ Auction Floor Manager→ live event 

→Selection of the live event.  

d) Service Provider/Contractor/Vendor should have running JAVA application. This exercise has 

to be done immediately after opening of Bid floor. Then they have to fill up Common 

terms/Commercial specification and save the same. After that click on the Technical bid. If 

this application is not run then Service Provider/Contractor/Vendor will not be able to 

save/submit his Technical bid.  

e) After filling the Technical Bid, vendor should click ‘save’ for recording their Technical bid. Once 

the same is done, the Price Bid link becomes active and the same has to filled up and then 

vendor should click on “save” to record their Price bid. Once both the Technical bid & Price 

bid has been saved, Service Provider/Contractor/Vendor can click on the “Final submission” 

button to register their bid.   

f) Vendors are instructed to use Attach Doc button to upload documents. Multiple documents 

can be uploaded.  

g) In all cases, vendor should use their own ID and Password along with Digital Signature at the 

time of submission of their bid.  

h) During the entire e-tender process, the vendors will remain completely anonymous to one 

another and also to everybody else.  

i) The e-tender floor shall remain open from the pre-announced date & time and for as much 

duration as mentioned above.  

j) All electronic bids submitted during the e-tender process shall be legally binding on the 

vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance of 

the same by the Buyer will form a binding contract between Buyer and Service 

Provider/Contractor/Vendor for execution of supply.  

k) It is mandatory that all the bids are submitted with digital signature certificate otherwise the 

same will not be accepted by the system.  

l) Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in full 

or part as the case may be without assigning any reason thereof.  

https://www.mstcecommerce.com/
https://www.mstcecommerce.com/
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m) No deviation of the terms and conditions of the tender document is acceptable. Submission 

of bid in the e-tender floor by any vendor confirms his acceptance of terms & conditions for 

the tender.  

5). Any order resulting from this tender shall be governed by the terms and conditions mentioned 

therein.  

6). No deviation to the technical and financial terms & conditions are allowed.  

7). The tender inviting authority has the right to cancel this e-tender or extend the due date of 

receipt of bid(s) without assigning any reason thereof.  

8). Vendors are requested to read Service Provider/Contractor/Vendor guide and see the video in 

the page www.mstcecommerce.com/eprocn to familiarize them with the system before bidding.  

9). Vendors are requested to quote rates inclusive of GST and all applicable taxes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mstcecommerce.com/eprocn
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SCHEDULE OF TENDER (SOT)  
 

A  e-Tender no  RBI/Bangalore/Estate/266/23-24/ET/361 

B  Mode of Tender  e-Tender System  

 (Online Part I – Technical Bid and Part II - 

Price Bid through 

(www.mstcecommerce.com/eprocn)  

C  Date of NIT available to parties to download  

  

February 19, 2024 

D  Pre-Bid meeting  Offline at 15:00 Hrs on March 18, 2024 

(Venue: Reserve Bank of India, Estate 

Department, Nrupunthunga Road, Bengaluru 

560001) 

E  Venue of Pre-Bid meeting  Estate Department, RBI, Bengaluru  

F  Estimated value of contract  ₹14.00 lakh per annum (Inclusive of GST) 

G Date of Starting of e-Tender for submission of 

online Technical Bid and Price Bid at 

www.mstcecommerce.com/eprocn 

February 19, 2024 

H  Date of closing of online e-tender for submission 

of Technical Bid and Price Bid.  

April 01, 2024 upto 10:00 hrs 

I Date & time of opening of Part-I   (i.e. Technical 

Bid)  

April 01, 2024 at 11:30 hrs 

J  Part-II Price Bid: Date of opening of Part II. Part II (Price bid) will be opened electronically 

of only those bidder(s) whose Part I: Technical 

Bid is found acceptable by RBI, BENGALURU. 

Such bidder(s) will be intimated date of opening 

of Part II: Price bid, through valid email 

confirmed by them. 

  
  

 

 

 

 

 

 

 

https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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Section I - Notice Inviting Tender (NIT) 

Regional Director   

Reserve Bank of India, 

Nrupathunga Road,   

Bengaluru-560 001. 

 

Reserve Bank of India, Bengaluru Regional Office (hereinafter called “the Bank”), invites E-

tenders under Two – Bid system (Technical & Price Bid) for the provision of Tender for Non-

Comprehensive Annual Maintenance Contract for Operation of chillers, AHUs, pumps and 

other related equipment of Central AC plant at Main Office Premises, RBI, Bengaluru. The 

agreement shall be for operational maintenance for a period which will be aligned with financial 

year i.e., upto March 31, 2025 and extendable up to two more years subject to mutual consent 

of both the parties and based on the satisfactory performance of the Service 

Provider/Contractor/Vendor/s.   

  

The tenderers should electronically submit their proposal, as per the instructions regarding E-

Tender, along with all supporting documents complete in all respects on or before April 01, 

2024 upto 10:00 hrs. Earnest Money Deposit (EMD) @2% of the total contract amount as 

specified in the tender will be collected from successful bidder by a either through NEFT to 

the ‘Reserve Bank of India, Bengaluru’ by credit to A/c No. 8692299 & IFSC- RBIS0BGPA01 

(5th being zero) or Demand Draft in favor of Reserve Bank of India, Bengaluru after the 

intimation from the Bank and before placing the work order for due fulfillment of the contract. 

The technical bids will be opened electronically on April 01, 2024 at 11:30 hrs. In the event of 

any date indicated above being declared a Holiday, the next working day shall become 

operative for the respective purpose mentioned herein.  

Tender document can be downloaded from website www.rbi.org.in and 

www.mstcecommerce.com. Any amendment(s) / corrigendum / clarifications with respect to 

this tender shall be uploaded on the website / e-portal only. The tenderer should regularly 

check the above website / e-portal for any Amendment / Corrigendum / Clarification on the 

above website. The Bank reserves the right to reject any or all the tenders without assigning 

any reason thereof. 

  

      The Regional Director  
Reserve Bank of India, 
        Nrupatunga Road, 

                                Bengaluru-560 001.
 

https://www.rbi.org.in/
https://www.mstcecommerce.com/
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Section II - Instructions to Bidders (ITB)  

Table of Clauses  

A. Scope of the Tender 

1. Scope of Work   

2. Scope of work covered under operation contract  

3. Scope of work covered under preventive maintenance contract to be 

carried out during shut down 

4. Safety Code 

5. Prohibited practices 

6. Eligible Tenderers/Eligibility Criteria 

7. Earnest Money Deposit 

8. Renewal of Operational Contract 

B. Contents of Tender Document  

9. Sections of Tender Document    

10. Clarification of Tender Document & Pre-Bid Meeting  

11. Amendment of Tender Document  

C. Preparation of Tenders  

12. Cost of Tendering             

13. Documents Comprising the Tender        

14. Period of Validity of Tenders         

D. Submission and Opening of Tenders  

     15.       Submission, Sealing and Marking of Tenders    

     16.       Deadline for Submission of Tenders      

17.        Late Tenders 
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18.       Tender Opening 

E. Examination of Tenders  

19. Confidentiality    

20. Clarification of Tenders  

F. Tender Evaluation and Comparison  

21. Evaluation of Tenders    

22. Qualification of the Tenderer  

23. Bank’s Right to Accept Any Tender, and to Reject Any or All tenders  

G. Award of Contract  

24. Award Criteria              

25. Notification of Award  

26. Signing of Contract       

27. Performance Security  
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   Section II: Instruction to Bidders  

 A. Scope of Tender 

1.  Scope of work The Bank invites E-tenders from the eligible reputed tenderers to 

participate in the process of Operation and preventive maintenance 

contract of Central Air Conditioning System (3X180TR) chiller units. 

Equipment covered under operation and Preventive maintenance 

contract during are as under: 

  25HP Condenser Pump Sets - 4 Nos. 

20HP Chilled water pump sets - 4 Nos. 

Cooling Towers – 10HP motor with fans 3nos 

Air Handling Units -16 Nos. 

Electric panels, AHU starter panels and annunciator panel installed for 

above equipment – All panels connected to AC Plant  

 

The Estimated value of contract per annum is ₹14.00 lakh (Inclusive og 

GST). Refer to Section V of this tender document for detailed terms and 

conditions of the work. 

 

Air Conditioning System at MOB: the system comprises of the 

following equipment: 

 
S.No Description Capacity Quantity 

(in Nos.) 
Make of 
equipment 

1 Screw Type Chiller 
(Water Cooled) 
Compressor 

180 TR  
 
 

3 Kirloskar 
 
MacQuay 

2 Chilled Water Pumps 
For the Plant 

20 HP 4 ABB 

3 Condenser Water 
Pumps 
For the Plant 

25 HP 4 ABB 

4 Cooling Tower 10 HP 3 Advance 

5 Air Handling Unit Units of 
various 
capacities 

16  
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2. scope of work covered 

under operation contract  

1. Works to be attended on Everyday Basis are as under:- 
a) Operation of Centralized AC plant and AHUs: 8.30AM to 5.00PM in all 
Bank’s working days 
b)The readings of the suction and the discharge pressure, oil pressure, 
oil and gas level, suction and discharge pressure of pumps, voltage and 
amps etc. shall be checked and recorded in log books on hourly basis. 
Necessary action is to be taken if the readings are not normal. 
c) To check all the electrical motors and the bearings for abnormal 
noise/heating etc. 
d) To check the water levels in the makeup water tank and in the cooling 
tower. 
e) The inside and ambient conditions i.e. DB, WB & RH of all the AHUs 
shall be recorded on daily basis. 

2. Works to be done on Weekly basis as under: 
a) To check the refrigeration system for leaks test and inform the Bank’s 
engineer In-charge 
b) To clean the electrical panels. 
c) To check lugs /terminal points of the electrical panels and motors, 
switches, starters, single phase preventers and the indication lights etc. 
and to take the remedial steps if required. 
d) To check the starter, control panel and indication lights etc. from inside. 
e) To check the alignment of all the belt driven equipment and to rectify 
the same, if required. 

3. Works to be done on monthly basis: 
a) To check the belt tension of AHUs installed on various floor and take 
corrective steps if required. 
b) To check the gland/seal, coupling of pumps and cooling towers. 
c) To check the solenoid valves, safety control and the interlocking of the 
various equipment. 
d) To clean all the strainers and the filters of the cooling tower. 
e) Filters of the AHU are to be cleaned fortnightly or as and when 
required. 

4. Works to be done every three Months: 
a) To check and lubricate the bearings of the motors and maintain the 
record. 
b) To check the foundation bolts of the pumps and motors and maintain 
the record. 
c) To check starter overload/trip coils for effectiveness of operation. 
d) To check condition of cooling tower blades fans rotations, fans and 
motor bearings and inform bank’s engineer in charge for any abnormality. 
e) Check the makeup water consumption. 
f) Checking of the electrical contacts of various controls provided for the 
chiller packages. 
g) Regular cleaning of cooling tower on quarterly basis and De-scaling of 
cooling tower during annual shutdown 

 
5. Works to be carried out on as and when required basis: 

a) To replace the indication lamps, contactors, single phase preventers, 
switch fuses, U bands, gauge and thermometer etc. as required. 

3. Scope of work 

covered under 

preventive maintenance 

contract to be carried out 

during winter shut down / 

annually  

1. Chemical cleaning of coils of air handing units. 
2. Cleaning of nozzles, basins and louvers of cooling towers. 
3. Servicing of switchgear of electrical panel. 
4. Draining of water from pipeline and refilling the same with fresh 
water. 
5. Greasing of bearings of motor and pumps. 
6. Cleaning of supply and return air grills including adjustment of 
dampers 
7. Topping up of refrigerant for chiller as and when required 
8. Descaling of condenser coils of chillers 
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Note: All spare parts/ refrigerant / Descaling chemicals / 
material required for repair of the systems will be provided by 
the Bank for carrying out the routine/preventive maintenance. 
All consumables like cleaning material/chemicals, cotton waste, 
duster cloth etc. and minor material like nut bolts, washers/ screws 
shall be provided by the contractor and same shall be included in the 
scope of work. 
All labour components to be provided by the contractor and same 
shall be included in the quoted rates for operation contract under 
item no. 1. 
6. Staff to be deputed for the operation  
(i) On all working days -- from 8:30 AM to 5:00 PM (with staggered 

duty hours) 

(ii) Saturdays  -- from 9:30 AM to 6:00 PM 

 

AC plant Engineer/Supervisor (Qualified Diploma holder in 

Mechanical Engineering with 3 years’ experience in operation and 

maintenance of centralized AC plant) – 1 no.  

Electrician (ITI qualified in Electrical trade with 3 years’ experience 

in electrical maintenance and AC plant operation) – 1 No  

 
Working knowledge of Computers is essential for both persons 

having qualification in Mechanical engineering/ Electrical.  

The contractor shall maintain a muster for the attendance of his staff 

which should be submitted to the Bank’s engineer as and when 

required. The contractor must ensure that the staff deputed to the 

works are qualified and experienced. The contractor must maintain 

a record in respect of performance of their duties for fulfilment of 

contract requirement. In case of absence of any of above team 

members, substitute personnel need to be deputed. 

 

7. Penalty for not turning up 

If the operator / Engineer has not attended duty, subsequent 

alternative arrangement should be made to operate the plant. If the 

operator / engineer is absent without notice, a penalty amount equal 

to twice of the daily rate of operation contract amount (arrived by 

dividing the annual contract amount by 360 and rounding it off to next 

higher Rupee) multiplied by the number of penalty days will be 

recovered from the due sum of the contractor. 

8. Tools to be maintained by the firm in AC plant 

1. Tong Tester cum multi meter. 

2. Test Lamp 

3. Pliers. 

4. Screw Driver set. 

5. Insulation Tape cotton, PVC and cotton tape. 

6. Blower 

7. Digital Handheld Anemometer. 

8. Ear Plugs for AC plant operating staff. 

9. Emergency Lights. 

10. DE, Ring and Box spanners 

11. Any other items as may be required and prescribed by the  Bank 
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4. Safety Code 4.1 First aid appliances including adequate supply of sterilized dressings 
and cotton wool shall be provided in a readily accessible place. 
4.2. An injured person shall be taken to a public hospital without loss of 
time, in cases where the injury necessitates hospitalization. 
4.3. Suitable and strong scaffolds should be provided for workmen for all 
work that cannot safely be done from ground. 
4.4. No portable single ladder shall be over 8 meters in length. The width 
between the side rails shall not be less than 30 cm (clear) and the 
distance between two adjacent rungs shall not be more than 30 cm. 
When a ladder is used an extra mazdoor shall be engaged for holding 
the ladder. 
4.5. The excavated material shall not be placed within 1.5 meters of the 
edge of the trench or half of the depth of trench, whichever is more. All 
trenches and excavations shall be provided with necessary fencing and 
lighting. 
4.6. Every opening in the floor of a building or in a working platform shall 
be provided with suitable means to prevent the fall of persons or materials 
by providing suitable fencing or railing; minimum height shall be one 
meter. 
4.7. No floor, roof or other part of the structure shall be so overloaded 
with debris of materials as to render it unsafe. 
4.8. Workers employed on mixing and handling material such as asphalt, 
cement mortar or concrete and lime mortar shall be provided with 
protective footwear and rubber hand-gloves. 
4.9. Those engaged in welding works shall be provided with welder’s 
protective eye-shields and gloves. 
4.10. i) No paint containing lead or lead products shall be used except in 
the forms of paste or readymade paint. 
ii) Suitable face masks shall be supplied for use by the workers when the 
paint is applied in the form of spray or surface having lead paint dry 
rubbed and scrapped. 
4.11. Overalls shall be supplied by the Contractor to the painters and 
adequate facilities shall be provided to enable the working painters to 
wash during the period of cessation of work. 

5.Prohibited Practices  5.1 The Bank requires that tenderers, suppliers, contractors, interested 
in having business relationship with the Bank, observe the highest 
standard of ethics during the period of contract / engagement. In 
pursuance of this policy, the Bank:  

  

(a) defines, for the purposes of this provision, the terms set forth 
below as Prohibited Practices:  

(i) “corrupt practice” means the offering, giving, receiving, or 
soliciting, directly or indirectly, of anything of value to 
influence improperly the actions of another party;  

(ii) “fraudulent practice” means any act or omission, including 
a misrepresentation, that knowingly or recklessly 
misleads, or attempts to mislead, a party to obtain a 
financial or other benefit or to avoid an obligation;   

(iii) “coercive practice” means impairing or harming, or 
threatening to impair or harm, directly or indirectly, any 
party or the property of the party to influence improperly 
the actions of a party; and  

(iv) “collusive practice” means an arrangement between two 
or more parties designed to achieve an improper purpose, 
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including influencing improperly the actions of another 
party;  

(b) will reject a proposal for award if it determines that the tenderer 
recommended for award has engaged in prohibited practices in 
competing for the tender in question;  

(c) may declare a tenderer ineligible, either indefinitely or for a stated 

period of time, if, at any time, the Bank determines that the 

tenderer has engaged in prohibited practices in competing for, or 

in executing the contract;   
 

5.2 Furthermore, tenderers shall be aware of the provisions stated in 

Section V (General and Specific Conditions of Contract). 

6.Eligible Tenderers/  

Eligibility Criteria  
6.1 Only those contractors who fulfil the following criteria will be 

considered eligible to participate: 

(i) Tenderers/ contractors should have minimum 5 years of experience 

prior to December 31, 2023 in the field of undertaking similar works viz., 

operation & maintenance of Central AC Plant for the large office 
buildings/commercial premises with minimum capacity of total 500 TR 
screw/centrifugal chillers or equivalent in terms of Tonnage in a large 
commercial building, Bank or a government building. 
 
(ii) Experience of having successfully completed similar type of works 

during the last 5 years (prior to December 31, 2023) 

(a) Three similar completed works costing not less than the amount 
equal to 40 % of the estimated cost  

OR 
(b) Two similar completed works costing not less than the amount 
equal to 50 % of estimated cost 

OR 
(c) One similar completed work costing not less than the amount equal 
to 80 % of estimated cost  

(iii) Yearly turnover of minimum ₹14.00 lakh duly supported by audited 

financial statements. 
(iv) Full-fledged office set up in Bengaluru for rendering the services. 
(v) Solvency: Should furnish solvency certificate issued by the Applicant’s 

Banker for an amount not less than ₹14.00 Lakh. 

 

 
Only those tenderers who qualify as above will be eligible to submit 
tender for the work. 
 
A Tender submitted by a firm which is found to be not satisfying the above 
criteria will be liable for rejection. 
 

6.2 E-Tender in prescribed form shall be duly filled and submitted in 

two parts in the e-tendering portal only. The tenders for the above work 

in two parts i.e. Part-I containing commercial conditions and technical 

specifications of the contract and the terms and conditions documents in 

proof of meeting the eligibility criteria (soft copy to be uploaded by the 

tenderer while submitting online bid) (Rates and amounts of items 

shall not appear anywhere in this part) and Part-II containing only rates 

of items stated in figures and words and amounts in figures shall be 

submitted in MSTC web portal not later than 10.00 hrs. on April 01, 

2024 No terms and conditions or any other information/ enclosure shall 



 

 

Page 19 of 55  

  

be appearing in Part-II. Any information and enclosure other than prices 

against the items appearing in part-II shall not be considered for 

evaluation. Part-I of the tenders will be opened on the same day at 11.30 

hrs. Part-II of the tenders will be opened on a subsequent date after 

intimation to all the tenderers. 

The tenders shall be valid for the period of 90 days from the opening of 

Part I and shall be extended by such period as may be mutually agreed 

to. 

7. Earnest money 

Deposit 

Earnest Money Deposit (EMD) @2% of the total contract amount as 

specified in the tender will be collected from successful bidder by a either 

through NEFT to the ‘Reserve Bank of India, Bengaluru’ by credit to A/c 

No. 8692299 & IFSC- RBIS0BGPA01 (5th being zero) or Demand Draft 

in favor of Reserve Bank of India, Bengaluru after the intimation from the 

Bank and before placing the work order for due fulfillment of the contract. 

The EMD shall not be accepted in any form other than the one mentioned 

above or an irrevocable Bank Guarantee issued by any scheduled bank. 

The Earnest Money Deposit of the successful tenderer shall be released 

after one year.  

 

8. Renewal of the 

operational contract 

The contractor shall carry out the AMC for the financial year ending 

March 31, 2024. Thereafter, the contract shall be renewed as per terms 

mentioned in the contract.  

While renewing the contract, the new contract amount will be arrived 

based on following formula of indices. 

Ac=Ap (10+90X[CPIc/CPIp]) X 100 
Ac = The contract amount for the current year. 

Ap= The contract amount for the previous year. 

CpIc = Consumer Price Index for Industrial Workers (All India Average) 

6 months prior to the commencement date of contract for the current 

year. 

CpIp = Consumer Price Index for Industrial Workers (All India Average) 

6 months prior to the commencement date of contract for the previous 

year. 

   
B. Contents of Tender Document  
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9. Sections of Tender 

Document    

 The Tender Document consist of Parts 1 and 2 which includes all the 
Sections indicated below and should be read in conjunction with any 
Appendices/Annex issued in accordance with Section II (Instructions 
To Bidders).  

Part I – Tendering Procedures  

• Section I: Notice Inviting Tender(NIT)     

• Section II: Instruction to Bidders (ITB)  

• Section III: Tender Data Sheet (TDS)  

• Section IV: Evaluation / Selection Criteria  

• Section V: General and Specific Conditions of Contract  

• Section VI: Standard Formats  

• Section VII: Check List 

 

Part II – Price Bid  

 

10. Clarification of  

Tender Document, Pre-

Bid Meeting  

10.1 A tenderer requiring any clarification of this document shall 

contact the Bank in writing at the email address mentioned in this 

document or raise enquiries during the pre-Bid meeting. 

10.2 The tenderer’s designated representative is invited to attend a 

pre-Bid meeting on March 18, 2024 at 15.00 hours at 2nd  Floor, 

Estate Department, RBI Bengaluru, Nrupatunga Road – 560 001. 

The purpose of the meeting will be to clarify issues and to answer 

questions that may be raised at that stage. 

10.3 The tenderer shall submit questions, if any, in writing, to reach 

the Bank’s email address mentioned in this document, not later 

than 1 day before the date of the Pre-Bid meeting. 

10.4 Non-attendance at the pre-Bid meeting will not be a cause for 

disqualification of a tenderer. 

 11. Amendment of 

Tender Document    

11.1 At any time prior to the deadline for submission of Tenders, the 
Bank may amend this document by issuing amendments / 
corrigendum on RBI website (www.rbi.org.in) / e-portal.  

11.2 Any amendments / corrigendum issued shall be a part of this 
document.   

11.3 To give prospective tenderers reasonable time in which to take 

any / all amendments / corrigendum into account in preparing their 

Bids, the Bank may, at its discretion, extend the deadline for the 

submission of Tenders.  

 

  
C. Preparation of Tenders 

12. Cost of Tendering   The tenderer shall bear all costs associated with the preparation and 

submission of its Tender, and the Bank shall not be responsible or liable 

for those costs, regardless of the conduct or outcome of the Tendering 

process.  

http://www.rbi.org.in/
http://www.rbi.org.in/
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13. Documents 

comprising the  

Tender  

The Tender shall comprise the following:  

• Notice Inviting Tender  

• Technical Bid Details   

• Price Bid Details   

• Earnest Money Deposit 
 

Intending tenderer has to deposit a sum of ₹28,000/- (Rupees 

twenty two thousand only) with the Reserve Bank of India, Estate 

Department, Bengaluru – 560 001 on or before April 01, 2024 

upto 10:00 hrs through NEFT to following A/c 

Beneficiary name: Reserve Bank of India 

IFSC: RBIS0BGPA01 

Account No: 8692299 

  

The bidders are also advised to send the proof of remittance with 

transaction number (scanned copy) 

to estatebangalore@rbi.org.in/schakravarty@rbi.org.in 
• Performance Bank Guarantee to be furnished after award of 

contract by the successful tenderer.  

• Contract Agreement.  

14.  Period of validity of 

Tenders 

14.1 The Tender validity period shall be 90 days from the date of opening 

of the tenders.  

14.2 In exceptional circumstances, prior to the expiration of the Tender 

validity period, the Bank may request tenderers to extend the period of 

validity of their Tenders. The request and the responses shall be made 

in writing. 

 

 

 

D.  Submission and Opening of Tenders 

15. Submission, 

Sealing and 

Marking of Tenders 

15.1 Tenderers submitting Tenders electronically shall follow the 
electronic Tender submission procedures specified in the Instructions 
regarding E-Tender.   
15.2 The tenderers may submit online their Price Bid (competitive rates) 
in prescribed Excel format along with copies of necessary documents 
as indicated in the “Technical Bid”. E-Tender with all information shall 
be submitted on or before the prescribed time and date.   
15.3 If desired / prescribed information is not submitted, the Bank will 

assume no responsibility for rejection of Tender. 

16. Deadline for 

Submission of 

Tenders 

16.1 Tenders must be filled online through e-tendering process 
mentioned in this document, not later than the date and time indicated 
in this document.  

16.2 The Bank may, at its discretion, extend the deadline for the 

submission of Tenders by amending the Tender Document.  

17. Late Tenders  No Tender after the deadline shall be allowed on the portal.  

mailto:estatebangalore@rbi.org.in/schakravarty@rbi.org.in
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18. Tender  

Opening  

The Bank shall open the Tender electronically on the notified date.  

E. Examination of Tenders 

19. Confidentiality Information relating to the evaluation of Tenders shall not be disclosed 

to tenderers or any other person not officially concerned with such 

process until information on Contract award is communicated to all 

tenderers 

20. Clarification of 

Tenders  

20.1 To assist in the examination, evaluation, comparison of the 

Tenders and qualification of the tenderers, the Bank may, at its 

discretion, ask any tenderer for a clarification of its Tender, allowing a 

reasonable time for response. Any clarification submitted by a tenderer 

that is not in response to a request by the Bank shall not be considered. 

The Bank’s request for clarification and the response shall be in writing. 

No change in the prices or substance of the Tender shall be sought, 

offered, or permitted, except to confirm the correction of arithmetic 

errors discovered by the Bank in the evaluation of the Tenders.  

20.2 If a tenderer does not provide clarifications of its Tender by the 

date and time set in the Bank’s request for clarification, its Tender shall 

be liable to be rejected. 

 

F. Tender Evaluation and Comparison 

21. Evaluation of 

Tenders  

The Bank shall use the evaluation criteria indicated in Section IV.  

22. Qualification of the 

Tenderer  

The Bank shall determine, to its satisfaction, whether the selected 

tenderer meets the qualifying criteria in accordance with Section II.  

 

 

23. Bank’s Right to 
Accept Any tender, and 
to reject Any or  
All Tenders  

The Bank reserves the right to accept or reject any tender, and to annul 
the Tendering process and reject all Tenders at any time prior to 
contract award, without thereby incurring any liability to tenderers or 
assigning any reason thereof.  
Further the conditional bids shall be rejected outrightly.  

G. Award of Contract 

24. Award Criteria  The Bank shall shortlist the tenderer based on the evaluation criteria 
detailed in Section IV (Evaluation Criteria).  

25. Notification of Award   25.1 The tenderer who qualifies the Technical Evaluation including Site 

visit evaluation and is L1 in Price Bid shall be awarded the tender.  

25.2 Until a formal contract is prepared and executed, the notification 

of award shall constitute a binding Contract. The successful tenderer 

shall take over entire work within 7 days of notification of award of work. 
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26. Signing of Contract  The successful tenderer shall execute an agreement with the Bank on 

Non-Judicial stamp paper of value not less than ₹200/- within 14 days 

of award of work. The stamp duty shall be borne and paid by the 

contractor. However, the issue of intimation of award of work by the 

Bank shall be considered as binding contract, as though such an 

agreement has been executed and all the terms and conditions shall 

apply on this contract. The agreement and rates will be valid for a period 

of one year thereafter the renewal shall be done up to three years 

subjected to satisfactory service carried out by the vendor. 

27. Performance 
Security  

27.1 The successful tenderer shall furnish along with the contract the 

Performance Bank Guarantee (PBG) of 5% of the Contract Value in 

accordance with the Section VI (Standard Formats). The PBG shall be 

valid for a period up to the expiry of contract period. The EMD of such 

tenderer will be returned on receipt of Performance Bank Guarantee.  

  

27.2 Failure of the successful tenderer to submit the Performance Bank 
Guarantee as above or to sign the Contract shall constitute sufficient 
grounds for the annulment of the award, forfeiture of the EMD and 
blacklisting of such tenderer.  

27.3 The Performance Bank Guarantee shall be released without 
interest after completion of the AMC contract period only after being 
satisfied of the successful completion of the contract and no liabilities 
from the agency or its employees. In case of any complaint or pending 
dues, the Performance Bank Guarantee  shall be discharged only after 
adjusting all dues, liabilities, etc 

 

Section III – Tender Data Sheet 

 A.  Introduction  

1.  Scope of Tender   

1.1  The tender inviting office is: Reserve Bank of India, Bengaluru Regional Office, Main 

Office Building, Nrupatunga Road, Bengaluru 560 001  

1.2  The name of the Tender is:  Tender for Non-Comprehensive Annual Maintenance 

Contract for Operation of chillers, AHUs, pumps and other related equipment of 

Central AC plant at Main Office Premises, RBI, Bengaluru. 

Tender Reference No. RBI/Bangalore/Estate/266/23-24/ET/361 

1.3  Eligible Tenderers: The tenderer shall meet the eligibility criteria outlined in para 

number 6 of Section II.  

 B.  Tender Document  

2.  Clarification of Tender Document, Pre-tender meeting   

2.1  For clarification purposes only, the Bank’s address is: Reserve Bank of India, Estate 

Department, 2nd Floor, Main Office Building, Nrupatunga Road, Bengaluru-560 001.  

 

Contact person (RBI Bengaluru):  
(i) Ms Suman Chakravarty Asst Manager, Estate department, 080-22180251,  
E-mail: schakravarty@rbi.org.in  
 
For technical clarification (RBI Bengaluru): 
(i) Mr Babaji Rao (Manager, Tech, Estate Department), 080-22180252  
E-mail: msvbabajirao@rbi.org.in  
(ii) Shri. S T Ramakrishna (Assistant Manager, Tech, Estate Department), 080-
22180260 
E-mail: ramakrishnast@rbi.org.in  

mailto:schakravarty@rbi.org.in
mailto:msvbabajirao@rbi.org.in
mailto:ramakrishnast@rbi.org.in
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2.2   A Pre-bid meeting will take place at Estate Department, 2nd Floor, RBI Bengaluru, 

Nrupatunga Road - 560 001on March 18, 2024 at 15:00 hrs.  

 C.  Preparation of Tenders  

3   Documents Comprising the Tender   

3.1  The Tender shall comprise the following:   

(a)  Notice Inviting Tender, Instructions to Bidders, Evaluation Criteria & General and 

Specific Terms and Conditions of the Contract.  

 (b)  Various Formats for Technical and Financial Evaluation as also for Performance Bank 

Guarantee as per Section VI (Standard Formats)  

4.  Period of Validity of Tenders  

4.1  The Tender validity period shall be 90 days from the opening of the Part -1 of the  

tender.  

5  EMD / Bank Guarantee as Tender Security   

5.1  

  

Earnest Money Deposit (EMD) @2% of the total contract amount as specified in the 

tender will be collected from successful bidder by a either through NEFT to the 

‘Reserve Bank of India, Bengaluru’ by credit to A/c No. 8692299 & IFSC- 

RBIS0BGPA01 (5th being zero) or Demand Draft in favor of Reserve Bank of India, 

Bengaluru after the intimation from the Bank and before placing the work order for due 

fulfillment of the contract. The EMD shall not be accepted in any form other than the 

one mentioned above. 

 

 

6  Submission of Tenders   

6.1  The tender, complete in all respect, shall be submitted electronically. The tenderers 

may submit their competitive rates along with necessary documents as indicated in 

the “Technical Bid”.  

 D. Submission and Opening of Tenders  

7  Deadline for Submission of Tenders   

7.1  The E-tenders, complete in all respect shall be submitted as per the following deadline:  
Date: April 01, 2024 

Time: 10:00 hrs 

8  Tender Opening   

8.1  The Tender opening shall take place electronically on the date and time mentioned in 

Schedule of Tender (SOT).  

The tenderers who are declared successful in Technical Evaluation will qualify for 

Financial Evaluation. 

Such tenderers who qualify in Technical Evaluation will be considered for opening of 

Price Bids and the lowest bidder will be awarded the contract provided the bid is in line 

with the prescribed terms and conditions. 
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Section IV: Evaluation/ Selection Criteria 

 

 Evaluation matrix  

 A.  Technical Bid Evaluation  

1   1.1 The tenderers shall furnish information for Technical Evaluation as per Form 1 of 
Standard Format.  

1.2 Supporting documents for the various items indicated in the Form 1 should be 
submitted for Technical evaluation.  

1.3 The Bank shall scrutinize the information and documents submitted by the 

tenderer vis-à-vis eligibility criteria and evaluate the feedback from bankers, 

existing clients as also the findings from site visit to take decision regarding 

qualification in Technical Evaluation.  
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Section V: Commercial Terms & Conditions of Contract  

A. General Conditions of Contract  
1  The tenderer shall obtain the Tender Document from the source stated by the Bank 

in the Invitation for Tenders; otherwise the Bank shall not responsible for the 

incompleteness of the Tender Document.   

2  2.1 Conditional tender shall not be entertained.  

2.2 In the event of any difference between figures & words of quoted rates, the rate 

in words shall be considered for evaluating the tender.  

3  3.1 The tenderer is expected to examine all instructions, forms, terms, and 
specifications in the Tender Document.   

3.2 Failure to furnish all / any information or documentation required by the Tender 

Document may result in the rejection of the Tender.  

4  4.1 The price quoted shall only be in Indian rupees and inclusive of all taxes.  

  B. Situations leading to disqualification / rejection of tenders  

5  5.1 Any canvassing by or on behalf of the Tenderer or to bring political or other 
outside influence with regard to their selection shall lead to disqualification from the 
process. Such Tenderer/s shall be blacklisted for next three years. If such instances 
go undetected during the selection process but are detected subsequently, such 
disqualification will be made applicable there too.  

5.2 All the tenders should be complete in all respects with all attachments / 
enclosures / annexures. Incomplete forms, or bids received in any format other than 
the prescribed one or without proper documentary evidence etc. will be outrightly 
and summarily rejected by the Bank.  

5.3 Tenders received by fax or email or any manner other than specified shall not 
be accepted and shall be summarily rejected. No correspondence will be 
entertained on this matter.  

5.4 Bid proposals received without or lesser than the prescribed EMD / processing 
fee shall be summarily rejected.  

5.5 Tenders received after the due date and time shall be summarily rejected.  

5.6 Conditional tenders shall be straightway rejected and no additional clause will 
be entertained.  

5.7 No tender may be modified subsequent to the last date of submission of tender. 

No tender may be withdrawn in the interval between the last date for submission of 

tender and the expiry of the tender validity period specified in the tender. Withdrawal 

of the tender during the interval shall result in forfeiture of the EMD.  



 

 

Page 27 of 55  

  

 

 5.8 Alternative Proposals / Time for Completion shall not be permitted.  

  C. Terms of Payment  

6  6.1 The payment for the system will be made by Bengaluru Office. The contractor will 
have to submit bills on monthly basis for payment after successful completion of work 
for the month subject to submission of attendance sheet of staff, payment sheet, 
reports and necessary statutory documents, if any. 

  

6.2 The payment for the system will be made by Bengaluru Office. The contractor 
will have to submit bills on monthly basis for payment after successful completion of 
work for the month subject to submission of attendance sheet of staff, payment sheet 
and reports. 

6.3 If the operator / Engineer has not attended duty, subsequent alternative 

arrangement should be made to operate the plant. If the operator / engineer is 

absent without notice, a penalty amount equal to twice of the daily rate of operation 

contract amount (arrived by dividing the annual contract amount by 360 and 

rounding it off to next higher Rupee) multiplied by the number of penalty days will 

be recovered from the due sum of the contractor. 

 

6.4  All tools required for attending to fault rectification or routine maintenance 
shall be borne by the contractor. No extra payment will be made for the same. 

6.5 The rates quoted shall be inclusive of all taxes GST, duties, insurance etc. 
and shall remain firm for the entire period of contract and shall not be subjected to 
any variations in the foreign exchange or variations of any other taxes ,levies ,duties 
etc. 

6.6 During the course of the contract, only increase beyond 5% in the minimum 
wages as announced by the Central Government will be borne by the Bank, subject 
to producing documents for disbursing the increased wages.    

6.7 All other charges (other than statutory levies) will remain fixed during the 
duration of the contract.  

6.8 All the payments shall be released through NEFT/RTGS viz electronic mode 
only for which necessary mandate shall be submitted to the Bank.  

6.9 Any objection regarding the payment received by the tenderer may be brought 

to the notice of the Bank within 10 days of the date of the payment. In case no such 

objection is received within the stipulated period, it will be deemed that there is no 

objection regarding the payment. 

7  7.1 The contractor is bound to abide by the provision of Payment of Wages Act 1936 

and Minimum Wages Act 1948 and rules framed thereunder. The Bank reserves 

the right to pay the minimum wages to worker by deducting appropriate amount from 

liability to contractor, in case minimum wages are not paid. 

7.2 The contractor shall adhere to various provisions of the Contract Labour 

(Regulation & Abolition) Act 1970 and rules framed thereunder, requirement of 

payment for ESI & provident fund and fulfil all the statutory requirements. A certificate 

to that effect is to be submitted to the Bank. 
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 D. Necessary Requirements to be fulfilled after award of contract 

8 8.1 The successful tenderer/s shall execute a Performance Bank Guarantee of 5% 

of the contract value in favour of the Bank as specified in Section VI (Standard 

Formats), within 15 days of the receipt of the letter of award of work. The Performance 

Bank Guarantee shall remain valid for a period of 60 days beyond the date of 

completion of all the contractual obligations of the Service 

Provider/Contractor/Vendor. 

In case of breach of any terms and conditions attached to this contract, the 
Performance Bank Guarantee of the agency will be liable to be forfeited/invoked 
besides annulment of the contract.  

8.2 The agreement between the successful tenderer/s and the Bank will be signed 
within 14 days of letter of award of work. The agreement shall be executed in 
duplicate. The Bank shall retain the original and the Service 
Provider/Contractor/Vendor, the duplicate. The stamp duty shall be borne and paid 
by the Service Provider/Contractor/Vendor. 

  E. Adherence to Statutory Requirements  

 

9 Compliance of regulations viz., Payment of Central Government Minimum Wages 

Act, Bonus Act, Employers’ Liability Act, Contract Labour (Regulation & Abolition) 

Act, the Workmen Compensation Act, Industrial Disputes Act, Maternity Benefits Act, 

Employee State Insurance Act, Provident Funds and Miscellaneous Provisions Act, 

rules framed under all these acts and labour license of State and Central government 

applicable from time to time, shall be whole & sole responsibility of the 

agency/firm/company. 

 

     In this regard, the Agency shall indemnify Bank against all claims and will maintain 
necessary books, logs, registers, verification, returns, receipts, computerized 
database, etc., mandatory as per the law and as per the Government rules and make 
the same available for inspection/verification to the concerned Government 
Officer/Labour Enforcement Officer/Regional Provident Fund Commissioner, as and 
when required. A copy of all such compliances, statements and payments made to 
the statutory authorities, etc., including registration number shall be provided to the 
Bank authority for verification and record as and when so demanded. 
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  F. Prevention of Sexual Harassment  

10  10.1 The successful tenderer / agency shall be solely responsible for full compliance 
with the provisions of “The Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013”.  In case of any complaint of Sexual 
Harassment against its employee within the premises of the Bank, the complaint will 
be filed before the Internal Complaints Committee constituted by the tenderer / 
agency and the tenderer / agency shall ensure appropriate action under the said Act 
in respect to the complaint. The successful tenderer shall confirm constitution of 
Internal Complaints Committee for the purpose, wherever applicable.  

10.2 Any complaint of Sexual Harassment from any aggrieved employee of the 
successful tenderer against any employee of the Bank shall be taken cognizance of 
by the Regional Complaints Committee constituted by the Bank.  

10.3 The successful tenderer shall be responsible for any monetary compensation 
that may need to be paid in case the incident involves the employees of the tenderer, 
for instance any monetary relief to Bank’s employee, if sexual violence by the 
employee of the successful tenderer is proved.  

10.4 The successful tenderer shall be responsible for educating its employees about 
prevention of sexual harassment at workplace and related issues.  

10.5 The successful tenderer shall provide a complete and updated list of its 

employees deployed in various facilities of the Bank on quarterly basis (within 15 

days from each quarter end or from the date of engagement/deployment).  

  G. Rights of the Bank 

11 11.1 The Bank reserves the right to extend the period of tender availability and / or 
the date of opening of the bids. 

11.2 The Bank reserves the right to accept or reject any / all applications or annul the 
process of qualification without any liability or assigning any reason thereof.  

11.3 The Bank reserves right to split the scope of the work to more than one agency 
/ agencies without assigning any reason whatsoever. No claim will be entertained on 
account of this.  

11.4 The terms and conditions specified herein are indicative in nature and the same 
shall not restrain the Bank from imposing or requiring the Bidder to agree upon such 
further or other terms and conditions at the time of executing the agreement with the 
successful Bidder, or to alter, modify or omit the terms and conditions contained 
herein, as are considered necessary for the due and proper execution of the work 
being awarded under this Tender. 

11.5 The Service Provider/Contractor/Vendor or its agents / employees committing 
any breach of terms and conditions mentioned herein and / or rendering 
unsatisfactory services, in the opinion of the Bank shall render itself liable for penalty 
and/or termination of the agreement forthwith without any notice or any compensation 
in lieu thereof.  

11.6 Without prejudice to above, the Agreement can be terminated with a notice of 
one month on either side, during the Agreement period. The arrangements with 
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Service Provider/Contractor/Vendor shall stand terminated in the case of its 
insolvency. 

  H. Dispute Resolution  

12 12.1 It is to be duly noted that in case of any / all disputes on terms and condition of 
this tender, the English version of the tender document shall prevail (in case tender 
is issued in English and any other language simultaneously).  

12.2 All disputes and differences of any kind under the agreement shall be referred 

to a Sole Arbitrator and the dispute shall be resolved in accordance with the 

provisions of Arbitration and Conciliation Act, 1996. The arbitration shall be held in 

Bengaluru only. 

  I. Force Majeure  

13 Notwithstanding anything else contained in this document, Neither Party shall be 
responsible for any failure to perform due to unforeseen circumstances or due to 
causes beyond the defaulting Party’s control even after exertion of best efforts to 
prevent such failure, which failure may include, but not be limited to, acts of God, war, 
riots, embargoes, strikes, lockouts, acts of any Government authority, delays in 
obtaining licenses or rejection of applications under the Statutes, fire or floods. 
 

  J. Disclaimer  

14  14.1 Though adequate care has been taken while preparing this document, the 

tenderers shall satisfy themselves that the document is complete in all respects. 

Intimation of any discrepancy shall be given to this office immediately. If no 

intimation is received from any tenderer within seven (7) days from the date of 

NIT, it shall be considered that this document is complete in all respects.  

14.2 The Bank reserves the right to modify, amend or supplement this document 
including all formats and Annexures.  

14.3 While this document has been prepared in good faith, neither the Bank nor their 

employees or advisors make any representation or warranty, express or implied, 

or accept any responsibility or liability, whatsoever, in respect of any statements 

or omissions herein, or the accuracy, completeness or reliability of information, 

and shall incur no liability under any law, statute, rules or regulations as to the 

accuracy, reliability or completeness of this document, even if any loss or damage 

is caused by any act or omission on their part. 

  K. Confidentiality Statement  
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15 15.1 The information contained in this Tender Document or subsequently provided 
to tenderer(s) whether verbally or in documentary form by or on behalf of the Bank 
or by any of its employees, shall be subject to the terms and conditions set out in this 
Tender Document and all other terms and conditions subject to which such 
information is provided.  

15.2 The purpose of this tender document is to provide the tenderer(s) with 
information to assist the formulation of their proposals.  

15.3 This Tender Document does not purport to contain all the information each 
tenderer may require.  

15.4 This tender document may not be appropriate for all person, and it is not possible 
for the Bank and/or its employees to consider the investment objectives, financial 
situation and particular needs of each bidder who reads or uses this tender 
document.  

15.5 Each tenderer should conduct its own investigations and analysis and should 
check the accuracy, reliability and completeness of the information in this tender 
document and where necessary obtain independent advice from appropriate 
sources.  

15.6 The Bank and employees make no representation or warranty and shall incur 
no liability under any law, statue, rules or regulations as to the accuracy, reliability or 
completeness of the tender document.    

15.7 This document and the information provided therein are confidential and 
intended solely for the use of the Tenderer(s). 

 L. Insurance in respect of damage to person and property 

16 16.1 The Contractor shall be responsible for all injury to persons, animals or things, 

and for all structural and decorative damage to property which may arise from the 

operation or neglect of himself or of any nominated sub-contractor or any employee 

of either, whether such injury or damage arises from carelessness accident or any 

other clause whatever in any connected with the carrying of this contract. This clause 

shall be held to include inter alia ,any road ,streets ,foot-paths ,bridges or ways as 

well as damage caused to the buildings and works forming the subject of this contract 

by frost, rain, wind or other inclemency of weather .The Contractor shall indemnify the 

Employer and hold it harmless in respect of all and any expenses arising from any 

such injury or damage to persons or property as aforesaid and also in respect of any 

claim made in respect of injury or damage under any legislature or otherwise and also 

in respect of any award or compensation or damage consequent upon such claim. 

16.2 The Contractor shall reinstate all damage of every sort mentioned in this clause, 

so as to deliver up the whole of the contract works complete to and perfect in every 

respect and so as to make good or otherwise satisfy all claims for damage to the 

property of third parties. 

16.3 An insurance policy covering third party liability shall be taken by the contractor 

to cover the loss/disablement of human life (persons not belonging to the 

contractor).This shall also cover the risk of damages to other’s 

materials/equipment/properties including those, if any of the banks during 

construction/erection/commissioning of the said contract work at site. The value of 

third party liability for compensation for loss of human life or full /partial disablement 

shall be of required statutory value for full and partial disablement and shall 
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nevertheless cover such compensation as may be awarded by a court of law. Cover 

for damage to other’s equipment /property shall be as approved by the bank. The sub-

contractors of the contractor shall not be holders or beneficiaries in the policy nor shall 

they be named in the policy. The bank shall be the principal holder of the policy along 

with the contractor. The bank reserves the exclusive right to assign the policy. 

16.4 The contractor shall indemnify the Employer against all claims which may be 

made against the Employer be any member of the public or other third party in respect 

of anything which may arise in respect of the works or in consequences thereof and 

shall at his own expenses arrange to effect and maintain, until the virtual completion 

of the contract, with an approved office a policy of insurance in the joint names of the 

Employer and the Contractor against such risks and deposit such policy or policies 

with the Architect from time to time during the currency of this contract. The Contractor 

shall also similarly indemnify the Employer, against all claims which may be made 

upon the Employer whether under the Workmen’s Compensation Act or any other 

status in force during the currency of this contractor at common law in respect of any 

employee of the Contractor or any Sub-Contractor and shall at his own expenses 

effect and maintain, in the joint names of the Employer and the Contractor against 

such risks and deposit such policy or policies with the Architect from time to time 

during currency of the Contract. 

16.5 The Contractor shall be responsible for any liability which may be executed from 

the Insurance Policies above referred to and also for all other damage to any person, 

animal or property arising out of the incidental to the negligent or defective carrying 

out of this Contract transit, storage, erection, testing & commissioning policy. He shall 

also indemnify the Employer in respect of any costs, charges or expenses arising out 

of any claim or proceedings and also in respect of any award of compensation or 

damages arising therefrom. 

16.6 The Employer shall be entitled to deduct the amount of any damage, 

compensation, costs, charges and expense arising of accruing from or in respect of 

any such claims or damage from any or all sums due or to become due to the 

Contractor without prejudice to the Employer’s other rights in respect thereof. The 

contractor shall at his own expense, arrange to effect and maintain (until the virtual 

completion of the contract) with an approved office. The following insurance policy in 

the joint name of employer and himself with the employer being first (Principal) and 

deposit such policy or policies with the employer from time during the currency of this 

contract. 

a. Workmen compensation policy. 
b. Third party liability policy with the limits as under: 
i. Rs.6,00,000/- per annum 

ii. Rs.2,00,000/- per occurrence 

16.7 Bank will not accept any liability for any mishap/accident caused to contractor’s 
technician/staff while working in the Bank’s premises. It is the responsibility of 
contractor’s to take proper insurance covers for their staff working at site. 

 M. Termination of Contract by the Employer 

17 If the Contractor being an individual or a firm commits any “act of insolvency”, or shall 

be adjudged an insolvent or being an Incorporated Company shall have an order for 

compulsory winding up made against it or pass an effective resolution for winding up 

voluntarily or subject to the supervision of the Court and the Official Assignee of the 
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Liquidator, in such acts of insolvency or winding up, as the case may be, shall be 

unable, within seven days after notice to him requiring him to do so, to show the 

reasonable satisfaction of the Employer that he is able to carry out and fulfil the 

Contract and to give security therefor, if so required by the Employer. 

 

Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer 

execution or other process of Court attaching property to be issued against the 

Contractor, 

 

Or shall suffer any payment under this Contract to be attached by or on behalf of any 

of the creditors of the Contractor, 

 

Or shall assign or sublet this Contract without the consent in writing of the Employer 

first had obtained, 

 

Or shall charge or encumber this Contract or any payments due or which may become 

due to the Contractor hereunder, 

 

Or if the Employer determine that the Contractor 

 

(i) has abandoned the Contract, or 

(ii) has failed to commence the works, or has without any lawful excuse under those 

Conditions suspended the progress of the works for 14 days after receiving from the 

Employer notice to proceed, or 

(iii) has failed to proceed with the works with such due diligence and failed to make 

such due progress as would enable the works to be completed within the time agreed 

upon, or 

(iv) has failed to remove materials from the site or to pull down, and replace work for 

seven days after receiving written notice that the said materials or work were 

condemned and rejected by the Employer under these Conditions or 

(v) has neglected or failed persistently to observe and perform all or any of the acts, 

matters or things by this Contract to be observed and performed by the Contractor 

for seven days after written notice shall have been given to the Contractor requiring 

the Contractor to observe or perform the same. 

Then and in any of the said cases, the Employer may notwithstanding any previous 

waiver, after giving seven days’ notice in writing to the Contractor, determine the 

Contract and liabilities of the Contractor, the whole of which shall continue in force 

fully as if the Contract had not been so determined, and as if the works subsequently 

executed had been executed by or on behalf of the Contractor and further, the 

Employer by his agents or servants may enter upon and take possession of the works 

and all plant, tools, scaffoldings, machinery and materials lying upon the premises or 

the adjoining lands or roads, and use the same as his own property or may employ 

the same by means of his servants and workmen in carrying on and completing the 

works or by employing any other Contractor or other person or persons to complete 

the works, and the Contractor or other person or persons employed for completing 

and finishing or using the materials and plant for the works. when the works shall be 

completed or as soon thereafter as convenient, the Employer shall give a notice in 

writing to the Contractor to remove his surplus materials and plant, and should the 

Contractor fail to do so within a period of twenty days after receipt thereof by him, the 
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Employer may sell the same by public auction, and give credit to the Contractor for 

the net amount realized. The Employer shall thereafter ascertain in writing under his 

hand what (if anything) shall be due or payable to, or by the Employer, for the value 

of the said plant and materials so taken possession of by the Employer and the 

expense or loss which the Employer shall have been put to in procuring the works to 

be completed, and the amount, if any, owing to the Contractor and the amount which 

shall thereupon be paid by the Employer to the Contractor or by the Contractor to the 

Employer, as the case may be, and the decision of the Employer shall be final and 

conclusive between the parties. 
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Section VI: Standard Formats 

  

  

  

Form 1  Details of Technical bid   

Form 2 Proforma of Performance Bank Guarantee  

Form 3 Proforma for Bank Guarantee in lieu of Earnest Money Deposit 

Annexure 1  Details of Banker  

Annexure 2  Bankers Certificate  

Annexure 3  Client’s Certificate  

Annexure 4 Articles of Agreement 
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Form 1  

TECHNICAL BID 
   
NAME OF THE TENDERER: 

____________________________   
  
ADDRESS:  

__________________________________________________

__   

__________________________________________________

__   

__________________________________________________

__   
  

CONTACT NO: _______________________________  
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Technical Bid by the Tenderer  

(To be given on applicant’s letter head)  

  

Name of the tenderer:   
  

Address:  
 

S.No. Particulars  Details to be filled in by the 

tenderer  

1.  Name of the Organisation     

2. (a) Type of organization – (whether 
Proprietorship / Partnership /LLP /Pvt. Ltd/ Ltd 
Company).   

  

(b) Date of establishment   

  

(c) Details of Registration (Firm, Company etc.), 
Registering Authority, Date, Number etc. (not 
applicable in the case of a sole 
proprietorship).   

  

Please enclose relevant documents in support of 

the same.   

  

3.  Name of the proprietor / partner / directors of 
organization with designation.   
  

  

4.  Regd. Office/ Business Address of the 
organization along with Telephone No, Mobile No, 
and e-mail.   

(a) Whether  having  own  office  in 
Bengaluru.   
  

(b) Address  of  the  local  office 
 at Bengaluru.   
  

(c) Name of the authorized official and his/her 
telephone number.   
  

Please enclose relevant documents in support of 

the same.   
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5.  Work Experience- Details of work experience as 
per the requirement in the Eligibility Criteria and 
Terms and Conditions supported by work 
orders, documents and certificates. The details 
along with documentary evidence of previous 
experience, if any, of as mentioned in the para 6 
(Eligible tenders/Eligibility Criteria) of the 
Section II-Instructions to Bidders 
Similar services for the Reserve Bank of India at 

any centre or government / semi government / 

public sector undertakings / banks / MNCs should 

also be given.  

  

6.  Whether average annual business turnover for 
the last preceding three financial years is 
minimum ₹14.00 lakh in the same line of 
business.  
Supporting documents should be enclosed in 

proof of turnover.  

  

7.  Income Tax Returns of last three Financial years -  
F.Y. 2020-21, F.Y. 2021-22 and F.Y. 2022-23 (Self 

Attested Copy to be submitted)  

  

8.  Whether registered with Labour Department 

under the Contract Labour (R & A) Act, 1970 and 

Contract Labour (Regulation and Abolition) 

Central Rules, 1971. If yes, Indicate the date of 

registration. (A copy of certificate/registration to 

be submitted).  

  

9.  Name and address of the bankers. Please 
enclose a certificate in sealed envelope from the 
banker regarding financial standing as per format 
attached with this tender document. (Annex-I and 
II)  

  

10.  Name and address of the existing clients along 

with full details. The feedback from top three 

existing clients in Bengaluru is required as per 

Annex III in sealed envelopes of clients.  

  

11.  The bank Account (IFSC Code and Account 

Number) where payments would be received by 

the organization.  

  

12.  Whether blacklisted by any authority and/or client. 

If yes, details thereof:  

  

13.  Whether penalised/convicted in connection with 

similar business. If yes, details thereof:  
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COPIES OF DOCUMENTS REQUIRED TO BE UPLOADED FOR TECHNICAL BID 

1. Audited annual financial statements (F.Y 2020-21, F.Y. 2021-22 & F.Y.2022-23).  
2. Income Tax Returns of last three Financial Years as above.   
3. Details of Banker (Annex I)  
4. Bankers certificate on financial standing (Annex II)  
5. List of clients (Clients in Bengaluru is preferable).  

6. Eligibility criteria documents 

7. Client  Feedback  (Annex III)  from  Top 3 clients  in Bengaluru).  

8. Incorporation documents.  
9. Copy of the PAN, TIN and GST Registration wherever applicable  
10. Any other document/s (Pl. specify)  
 
The Bank reserves the right to call the proof/verify the furnished information.  

DECLARATION:  

1. The above information is true to the best of my/our knowledge and if any information 

is found untrue or false, I/We may be debarred from the tender process/being given 

the contract.   

2. I/We agree to abide by the terms and conditions stipulated by the Bank.   

3. I/We also agree that my/our Tender will remain valid for acceptance by the Bank for 

90 days from the date of opening of Part I(Technical Bid) of the tender and this 

period of validity can be extended for such period as may be mutually agreed in 

writing between the Bank and tenderer. I/We also agree to keep the earnest money 

during the entire period of validity of tender.   

4. I/We understand that the Bank reserves the right to accept or reject any or all the 

tender either in full or in part without assigning any reason therefore.   

 

 Signature   

 

 

 

Name and seal of the TENDERER  

 

 

 

 

 

 

 

 



 

 

Page 40 of 55  

  

  Form-2  
 

Proforma of Performance Bank Guarantee 

  

(To be submitted on Non-judicial stamp paper of appropriate value purchased in 
the name of the issuing bank) 

  

No. _____________ Date ___________   
  

To:   

The Regional Director        
Reserve Bank of India 
Estate Department 
Nrupatunga Road 
Bengaluru – 560 001 
   

Dear Sir,  
  

In consideration of your agreeing to award work to M/s ____ (hereinafter referred to as “the 
Contractor”) in terms of their contract with you for Non-Comprehensive Annual Maintenance 
Contract for Operation of chillers, AHUs, pumps and other related equipment of Central AC 
plant at Main Office Premises, RBI, Bengaluru, as per their Tender No ____ dated ____ and 
your General/Special Conditions of Contract and other tender documents relating thereto 
subject to the conditions and alterations mutually agreed upon /set forth or referred to in 
your Contract dated ____ in the form of guarantee from us in the manner hereinafter 
contained, we (Name of the Bank) do hereby covenant and agree with you as follows:   
  

1. We undertake to indemnify you and keep you indemnified from time to time to the 

extent of 5% of contract value against any loss or damage caused to or suffered by or that 

may be caused to or suffered by you by reason of any breach or breaches on the part of the 

Contractor of any of the terms and conditions contained in the said Contract and in the event 

of the Contractor making any default or default in carrying out any of the work under the 

said Contract or otherwise in the observance and performance of any of the terms and 

conditions relating thereto in accordance with the true intent and meaning thereof, we shall 

forthwith on demand pay to you such sum or sums not exceeding in total the said sum of 

5% of contract value as may be claimed by you as your losses and/or damages, costs, 

charges or expenses by reason of such default on the part of the Contractor.   

  

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor 

has made any such default or defaults and the amount or amounts to which you are entitled 

by reasons thereof will be binding on us and we shall not be entitled to ask you to establish 

your claim or claims under this Guarantee but will pay the same forthwith on your demand 

without any protest or demur.   

  

3. This guarantee shall continue and hold good until it is released by you on the 

application by the Contractor after expiry of the relative guarantee period of the said 

Contract and after the contractor had discharged all his obligations under the said Contract 

and produced a certificate of due completion of the work under the said contract and 

submitted a “No Demand Certificate”, provided always that this guarantee shall in no event 

remain in force 60 days after the day of expiry of the contract without prejudice to your claim 

or claims arisen and demanded from or otherwise notified to us in writing.   
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4. Should it be necessary to extend this guarantee on account of any reason 

whatsoever, we undertake to extend the period of this Guarantee on your request till such 

time as may be required by you. Your decision in this respect shall be final and binding on 

us.   

  

5. You will have the fullest liberty without effecting this guarantee from time to time to 

vary any of the terms and conditions of the said contract or extend the time of performance 

of the Contractor or to postpone for any time or from time to time any of your rights or powers 

against the Contractor and either to enforce or forbear to enforce any of the terms and 

conditions of the said Contract and we shall not be released from our liability under this 

guarantee by the exercise of your liberty with reference to matters aforesaid or by reason of 

any time being given to the Contractor or any other forbearance, act or omission on your 

part or any indulgence by you to the Contractor or by any variation or modification of the 

said contract or any other act, matter or things whatsoever, which under the law relating to 

sureties would but for the provisions hereof have the effect of so releasing us from our 

liability hereunder provided always that nothing herein contained will enlarge our liability 

hereunder beyond the limit of 5% of contract value as aforesaid.   

  

6. This guarantee shall not in any way be affected by your taking or varying or giving 

up any securities from the Contractor or any other person, firm or company on its behalf or 

by the winding up, dissolution, insolvency or death as the case may be, of the Contractor.  

  

7. In order to give full effect to the guarantee herein contained, you shall be entitled to 

act as if we were your principal debtors in respect of all your claims against the Contractor 

hereby guaranteed by us as aforesaid and we hereby expressly waive all our rights of 

surety-ship and other rights, if any, which are in any way inconsistent with any of the 

provisions of this guarantee.   

  

8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all 

your claim or claims against the contractor from time to time arising out of or in relation to 

the said contract and in respect of which your claim in writing is lodged on us before expiry 

of this guarantee.   

  

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, 

telex, fax or registered post to our local address as aforesaid and if sent by post, it shall be 

deemed to have been given when the same has been posted.   

  

10. This guarantee and the powers and provisions herein contained are in addition to 

and not by way of limitation of or substitution for any other guarantee or guarantees 

heretofore given to you by us (whether jointly with others or alone) and now existing 

uncancelled and that this guarantee is not intended to and shall not revoke or limit such 

guarantee or guarantees.   

  

11. This guarantee shall not be affected by any change in the constitution of the 

contractor or us nor shall it be affected by any change in your constitution or by any 

amalgamation or absorption thereof or therewith but will ensure to the benefit of and be 

available to and enforceable by the absorbing or amalgamated company or concern.   
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12. Any forbearance, act or omission on the part of the Bank in enforcing any of the 

conditions of the said tender or showing of any indulgence by the Bank to the Tenderer shall 

not discharge the Surety in any way and the obligations of the Surety under this guarantee 

shall be discharged only on the intimation thereof being given to the Surety by the Bank.   

  

13.  This guarantee shall not be revoked by us without prior consent in writing of the 

Reserve Bank of India.   

  

14. We further agree and undertake to pay you without demur the amount demanded by 

you in writing notwithstanding any difference or dispute or controversy that may exist or 

arise between you and contractor or any other person.   

  

15. Notwithstanding anything contained herein above our liability under this guarantee 

is restricted to 5% of contract value. Unless a written claim is lodged on us for payment 

under this guarantee before the expiry date, including extensions if any, of this guarantee 

all your rights under the guarantee shall be forfeited and we shall be deemed to have been 

released and discharged from all liabilities there under, irrespective of whether or not the 

original guarantee is returned to us.   

  

16. We have power to issue this guarantee in your favour under the Memorandum and 

Articles of Association of our bank and the undersigned has full power to execute this 

Guarantee under the Power of Attorney granted to him by the bank.   

  

SIGNED AND DELIVERED   
(For & on behalf of the above named bank)  
  

            For & on behalf of (Banker’s Name & Seal)   
BRANCH MANAGER   

(Banker’s Seal)   

Address _______________  
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Form-3  

 
Proforma of Bank Guarantee in Lieu of Earnest Money Deposit 

  
(On Non-Judicial Stamp Paper of appropriate value)   
Place:______________  
Date:______________  
  
The Regional Director     
--------------------  
-------------------  
--------------------------------  
Dear Sir,  
  
Name of Work : 
……………………………………………………………………………………………………… 
……………………………………………………………………………………………………… 
….  
Ref.:  NIT/Advt.No.   date  
  
WHEREAS  
  
The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai 
(hereinafter called the „RBI‟) has invited tenders for the captioned work (hereinafter called 
“the said tender”)  on the terms and conditions mentioned in the said tender documents.  
Earnest Money Deposit (EMD) @2% of the total contract amount as specified in the tender 
will be collected from successful bidder by a either through NEFT to the ‘Reserve Bank of 
India, Bengaluru’ by credit to A/c No. 8692299 & IFSC- RBIS0BGPA01 (5th being zero) or 
Demand Draft in favor of Reserve Bank of India, Bengaluru after the intimation from the 
Bank and before placing the work order for due fulfillment of the contract. 
 
  
 
NOW THIS GUARANTEE WITNESSETH  
 
1. We -----------------------(Name of the Bank)  do hereby agree with and undertake to RBI, 
their Successors, Assigns that in the event of the RBI coming to the conclusion that the 
Tenderer have not performed their obligations under the said conditions of the tender or 
have committed a breach thereof, which conclusion shall be binding on us   as well as the 
said Tenderer;  we shall on demand by the RBI, pay without demur to the RBI, a sum of 
₹28,000/- (Rupees twenty eight thousand only) or any lower amount that may be 
demanded by the RBI.  Our guarantee shall be treated as equivalent to the Earnest Money 
Deposit for the due performance of the obligations of the Tenderer under the said 
Conditions, provided, however, that our liability against such sum shall not exceed the sum 
of ₹28,000/- (Rupees twenty eight thousand only) 
 2. We also agree to undertake to and confirm that the sum not exceeding ₹28,000/- 
(Rupees twenty eight thousand only) as aforesaid shall be paid by us without any demur 
or protest, merely on demand from the RBI on receipt of a notice in writing stating that the 
amount is due to them and we shall not ask for any further proof or evidence and the notice 
from the RBI shall be conclusive and binding on us and shall not be questioned by us in any 
respect or manner whatsoever. We undertake to pay the amount claimed by the RBI within 
a period of one week from the date of receipt of the notice as aforesaid.   



 

 

Page 44 of 55  

  

 

1. We confirm that our obligation to the RBI under this guarantee shall be independent of the 

agreement or agreements or other understandings between the RBI and the Tenderer. 

  
This guarantee shall not be revoked by us without prior consent in writing of the RBI.  
 
We hereby further agree that –  
 
a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the 
said agreement or in compliance with any of the terms and conditions stipulated in the said 
tender and/or hereunder or granting of any time or showing of any indulgence by the RBI to 
the Tenderer or any other matters in connection therewith shall not discharge us in any way 
and our obligation under this guarantee. This guarantee shall be discharged only by the 
performance by the Tenderers of their obligations and in the event of their failure to do so, 
by payment by us of the sum not exceeding ₹28,000/- (Rupees twenty eight thousand only) 
 b) Our liability under these presents shall not exceed the sum of ₹ 28,000/- (Rupees twenty 
eight thousand only) 
 
c) Our liability under this agreement shall not be affected by any infirmity or irregularity on 
the part of our said constituents/clients in tendering for the said work or their obligations 
there under or by dissolution or change in the constitution of our said constituents.  
 
d) This guarantee shall remain in force upto ----------- (six months from the last date of receipt 
of tender) provided that if so desired by the RBI, this guarantee shall be renewed for a further 
period as may be indicated by them on the same terms and conditions as contained herein.  
 
e) Our liability under these presents will terminate unless these presents are renewed as 
provided hereinabove on the ----------------- or on the day when our said constituents comply 
with their obligations,  as to which a certificate in writing by the RBI alone is the conclusive 
proof whichever date is later.  Unless a claim or suit or action is filed against us within ------
------- or any extended period, all the rights of the RBI against us under this guarantee shall 
be forfeited and we shall be released and  discharged from all our obligations and liabilities 
hereunder.   
Yours faithfully,  
  
For and on behalf of ----------------Bank.  
 
 
Authorised Official (with seal)  
 
 
(NB: This guarantee will require stamp duty as applicable in the state, where it is executed 
and shall be signed by the official whose signature and authority shall be verified) 
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Annex -I  

Details of Bankers  

(To be given on applicant’s letterhead)  

Particulars  Banker 1  Banker 2  

Name of the Branch and its complete postal 

Address including IFSC and e-mail id.  

    

Name and Job-title of the Branch 
Manager/Relationship Manager along with 
his/her  
Telephone No(s) and E-mail id  

    

Type of Account and Account No      

The period from which the Service 
Provider/Contractor/Vendor/Contractor/Vendor 
has been banking with the Banker  
(Specify number of years).  

    

Any other information which the Service 

Provider/Contractor/Vendor/Contractor/Vendor 

may like to furnish about its Bankers.  
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Annex-II  

  

FORM OF BANKERS' CERTIFICATE FROM A SCHEDULED BANK (To be arranged 
by the Tenderer)   
(To be given by the banker on its letter head and in a sealed envelope addressed to RBI, 
Bengaluru)  
  

1. Composition of the firm (whether Partnership/ LLP/ Private Limited/ Proprietorship/ 

Public Limited.)   

  

2. Name/s of the Proprietor/ Partners/ Directors of the firm.   

  

3. Turnover of the firm for the last preceding 3 years (year wise).   

  

4. Credit facility/ Overdraft facility enjoyed by the firm.   

  

5. Nature of dealings and opinion thereon   

  

6. The period from which the firm has been banking with the bank.   

  

7. Any other remarks.  

  

8. Opinion on whether the party is considered financially sound to be entrusted with the 

contract for works estimated to cost ₹14.00 lakh.   

  

  

(Signature)   
Authorised Signatory of the Bank Branch  
  

Note:   
  

2. Bankers' certificates should be on letter head of the Bank (in sealed cover).   

  

3. The certificate to include names of all partners and directors of the party as recorded 

with the Bank.  
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Annex III  

CLIENT’s CERTIFICATE REGARDING PERFORMANCE OF CONTRACTOR   
(To be given on its letterhead by client in sealed envelope)  

  

1. Name & address of the Client   

  

2. Details of Works executed by Shri /M/s  

  

3. Name of work with brief particulars   

  

4. Agreement No. and date   

  

5. Agreement amount   

  

6. Date of commencement of contract   

  

7. Date of expiry of contract   

  

8. Duration of relationship with the Agency  

  

9. Details (Date of levy of penalty, Amount of penalty and reasons) of penalty levied 

for deficiencies in services rendered  

  

10. Details of disputes with the agency during the contract  

  

11. General Feedback on the quality of service by Agency  

  

12. Rating of services rendered: Outstanding/Very Good/ Good/Satisfactory/ poor  

  

13. Recommendation, if any or any other feedback  

  

 

(Authorised signatory of the Client)  
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Annexure IV 

करार की शरे्त   / Articles of Agreement 

 

यह करार एक ओर भारतीय ररज़र्व बैंक, बैंगलुरु जिसका कें द्रीय कायावलय मुुंबई 400 001 में है  ( जिसे 

इसके बाद   " जियोक्ता   ” कहा गया है  )और दूसरी ओर से   --------------------------------  कुं पिी 

(जिसे इसके बाद   “ ठेकेदार   ” कहा गया है    ) के बीच के--------------------जदि,  र्र्व  ------------------

-----------  को जकया गया l  
ARTICLES OF AGREEMENT made the _______day of _________________, 20______ 
between the RESERVE BANK OF INDIA, BENGALURU having its Central Office at Mumbai 
- 400 001. (hereinafter called "the Employer") of the one part and _____________________       
___________________a Company having its Registered Office at 
____________________ (hereinafter called the "Contractor") of the other part. 
WHEREAS the Employer is desirous of awarding the work of 
________________________________________________________________________
________________________at Bank’s __________________________ as per 
specifications describing the work to be done to be prepared by Reserve Bank of India. 
 

और क्ोुंजक ठेकेदार शतों के अधीि आगे यहााँ जियत शतों और जर्शेर् शतों में जिधावररत शतों और 

काम की मात्रा की अिुसूची और सुंजर्दा की शतों  ( जिन्हें इसके बाद सामूजहक रूप से   " तथाकजथत 

शतें "कहा िाएगा )के अिुसार काम को उक्त ड्र ाइुंग और/या उक्त जर्जिदेशि में र्जणवत है और काम 

की मात्रा की अिुसूची में शाजमल है, पर उसमें जिधावररत सुंबुंजधत दर पर गणिा की गई कुल राजश 

..........................पर या ऐसी अन्य देय राजश पर  ( इसके बाद इसे  " तथाकजथत ठेका राजश "कहा 

िाएगा )िो जक  ------------------------------ से  -------------------- तक की अर्जध के जलए लागू तथा 

कोटेशि/कायव आदेश में जदए गए अिुसार कायव करिे के जलए सहमत है।  
AND WHEREAS the Contractor has agreed to execute upon the subject to the conditions 
set forth in the tender / quotation / herein (all of which are collectively hereinafter referred to 
as  "the said conditions") at the respective rates therein set forth amounting to the sum of 
Rupees ______________________________________________ as applicable for the 
period from _________________ to ________________ at the rate quoted in the  quotation 
/ work order / as therein arrived at of such other sum as shall become payable there under. 

एतद् द्वारा अब जिम्िािुसार सहमजत हुई है   / NOW IT IS HEREBY AGREED AS FOLLOWS:- 

1. ठेकेदार तथाकजथत शतों में उल्लिल्लित समय और जियत तरीके से तथाकजथत ठेका राजश के 

भुगताि करिे के मदे्दिज़र, तथाकजथत शतों के अधीि जर्जिदेशिोुं के अिुसार जियत ड्र ाइुंग और काम 

की मात्रा की अिुसूची में दशावया गया काम पूरा करेगा। 
In consideration of the said Contract Amount to be paid at the times and in the manner set 
forth in the said conditions, the Contractor shall upon and subject to the said Conditions 
execute and complete the work shown and described in the said specifications. 

2. बैंक, ठेकेदार को कथिर्त ठेका राथश अिवा समय  - समय पर देय होनेवाली अन्य राथश 

र्तिाकथिर्त शर्तों में थवथनथदिष्ट र्तरीके से अदा करेगा। 
The Employer shall pay the Contractor the said Contract Amount or such other sum as shall    
become payable, at the times and in the manner specified in the said Conditions.  

3. उपरोक्त वथणिर्त शर्तें में भारर्तीय ररजवि बैंक,बैंगलुरु के संपदा थवभाग के सहायक 

महाप्रबंधक(संपदा/र्तकनीकी), थनयोक्ता की ओर से कायि करें गे। 
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     In the said Conditions herein before mentioned, the Assistant General Manager 
(Estate/Technical) in charge of the Estate Department, Reserve Bank of India, Bengaluru 
shall act on behalf of the Employer. 

4. र्तिाकथिर्त शरे्त और साि में दी गई पररथशष्ट इसके साि पढ़ी जाएँगी और इस करार 

का थहस्सा मानी जाएँगी और संबंथधर्त पक्ष इस करार की र्तिाकथिर्त शर्तों के अधीन रहेंगे और 

अपनी ओर से क्रमश :र्तिाकथिर्त शर्तों के अपने-अपने कर्तिव्य का पालन करें गे।  
The said conditions and Appendix thereto shall be read and construed as forming part of 
this Agreement and the parties hereto shall respectively abide by, submit themselves to the 
said Conditions and perform the agreements on their part respectively in the said Conditions 
contained.    

5. इसमें उल्लिल्लिर्त प्लान, करार एवं दस्र्तावेज इस ठेके के आधारभूर्त घटक होगें। 
    The Agreement and the Documents mentioned herein shall form the basis of this    
Contract. 

6. बैंक के पास इस संथवदा पर प्रथर्तकूल प्रभाव डाले थबना काम की मात्रा और काम की 

प्रकृथर्त बदलने, कोई मद जोड़ने या थकए गए काम की मद को थनकालने का अथधकार सुरथक्षर्त 

होगा। 
The Employer reserves to itself the right of altering the nature of the work by adding to or 
omitting any items of work or having portions of the same carried out without prejudice to 
this Contract. 

7. इस ठेके के अंर्तगिर्त बैंक द्वारा सभी भुगर्तान केवल बैंगलुरु में थकए जाएंगे। 
     All Payments by the Employer under this Contract will be made only at Bengaluru. 

8. इस करार के र्तहर्त या इससे जुडे़ थकसी भी कारण से उत्पन्न थववाद बैंगलुरु में उत्पन्न 

थववाद समझा जाएगा और उसके थनपटान का के्षत्राथधकार बैंगलुरु में ही ल्लिर्त न्यायालयो ंका 

थनधािररर्त के्षत्राथधकार होगा।  
All disputes arising out of or in any way connected with this agreement shall be deemed to 
have arisen at Bengaluru and only Courts in Bengaluru shall have jurisdiction to determine 
the same. 

9. इस संथवदा के अलग-अलग भागो ंको ठेकेदार ने पढ़ थलया है और पूरी र्तरह से समझ 

थलया है। 
That the several parts of this Contract have been read by the Contractor and fully 
understood by the Contractor. 

10. बैंक थनयमो ंके अनुसार भथवष्य में नवीनीकरण थकया जाएगा।  
Future renewals will be as per Bank’s rules. 

11. कायि आदेश पत्र संख्या............................................थदनांक ..............समझौरे्त के 

थहसे्स के रूप में होगा।  
The work order letter no. __________________________________________  dated 
________________ will form part of the agreement. 

12.  ठेकेदार द्वारा टेंडर  / संथवदा दर में एएमसी से संबंथधर्त सभी थनयम और शर्तों को माना 

जाएगा।  
All terms and conditions pertaining to AMC in the tender/ quotation will also be honored by 
the Contractor. 
 

13. गैर-प्रकटीकरण िण्ड   : ठेकेदार को प्रत्यक्ष या परोक्ष रूप से थसलथसले में अपने ठेके 

दाथयत्ो ंके थनविहन के दौरान ठेकेदार को यथद कोई जानकारी, सामग्री और बैंक के बुथनयादी 

ढांचे   / थसस्टम   / उपकरण के संबंध में थववरण प्राप्त होर्ता हो र्तो उसका थकसी अन्य पक्ष के 

पास िुलासा नही ंकरेगा और इस समझौरे्त के अनुसार वह उसे कड़ी गोपनीयर्ता में ही रिेगा 

। ठेके के अंर्तगिर्त जब र्तक आवश्यक हो इसका वहन करने के थलए आवश्यक हो या लागू 
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थनयमो ंका अनुपालन करना हो, ठेकदार ठेके के थववरण को थनजी और गोपनीय ही रिेगा। 

ठेकेदार थनयोक्ता के थपछले थलल्लिर्त अनुमथर्त के थबना कही ंऔर थकसी भी व्यापार या 

र्तकनीकी पेपर में या अन्य में थकसी भी ब्यौरे को प्रकाथशर्त नही ंकरेगा,  प्रकाथशर्त करने के 

थलए अनुमथर्त नही देगा, या िुलासा नही ंकरेगा। ठेकेदार थकसी भी गोपनीय जानकारी का 

िुलासा करने के पररणाम स्वरुप थनयोक्ता को हुए थकसी भी नुकसान के थलए उसकी क्षथर्तपूथर्ति 

करेगा । इसके अनुपालन में थवफल होने पर के ठेकेदार की ओर से अनुबंध का उिंघन  माना 

जाएगा औक थनयोक्ता नुकसान का दावा करने और कानूनी उपायो ंको आगे बढ़ाने का 

हकदार होगा। ठेकेदार इस समझौरे्त के र्तहर्त गोपनीय सूचना के गैर प्रकटीकरण के दाथयत्ो ं

को पूरी र्तरह से संरु्तष्ट हैं थक यह सुथनथिर्त करने के थलए अपने कमिचाररयो ंके संबंध में सभी 

उथचर्त कारिवाई की जाएगी। 

इस समझौरे्त के र्तहर्त गैर प्रकटीकरण और गोपनीयर्ता के संबंध में ठेकेदार अपने कमिचाररयो ं

के संबंध में आवश्यक कारिवाई करेगा।  

गैर प्रकटीकरण और गोपनीयर्ता के संबंध में ठेकेदार द्वारा दाथयत्ो ंका वहन चाहे वह थकसी 

भी कारण के थलए हो इस समझौरे्त की समाल्लप्त या समाल्लप्त से बचा जाना इस पर थनभिर रहेगा। 
Non-disclosure clause: “The contractor shall not disclose directly or indirectly any 
information, materials and details of the Bank’s infrastructure/Systems/equipment etc., 
which may come to the possession or knowledge of the Contractor during the course of 
discharging its contractual obligations in connection with this agreement, to any third party 
and shall at all times hold the same in strictest confidence. The contractor shall treat the 
details of the contract as private and confidential, except to the extent necessary to carry 
out the obligations under it or to comply with applicable laws. The contractor shall not 
publish, permit to be published, or disclose any particulars of the works in any trade or 
technical paper or elsewhere without the previous written consent of the Employer. The 
contractor shall indemnify the Employer for any loss suffered by the Employer as a result of 
disclosure of any confidential information. Failure to observe the above shall be treated as 
breach of contract on the part of the Contractor and the Employer shall be entitled to claim 
damages and pursue legal remedies. 
The Contractor shall take all appropriate actions with respect to its employees to ensure that 
the obligations of non-disclosure of confidential information under this agreement are fully 
satisfied. 
The Contractor’s obligations with respect to non-disclosure and confidentiality will survive 
the expiry or termination of this agreement for whatever reason.” 

14. यौन उत्पीडन   / SEXUAL HARASSMENT 

“कायि िान पर मथहलाओ ंके यौन उत्पीडन के थलए  ( थनवारण, रोक और थनपटान अथधथनयम 

2013)  प्रावधानो ंके अनुसार एजेंसी पूरी र्तरह से अनुपालन हेरु्त पूणिर्तः  थजमे्मदार रहेगी। बैंक 

पररसर में यथद एजेंसी के थकसी कमिचारी के थवरुद्ध यौन उत्पीडन की थशकायर्त प्राप्त होर्ती है 

र्तो एजेंसी द्वारा िाथपर्त आंर्तररक थशकायर्त सथमथर्त के समक्ष थशकायर्त दर्जि की जाएगी र्तिा 

थशकायर्त के संबंध में एजेंसी उक्त अथधथनयम के र्तहर्त योग्य कारिवाई करना सुथनथिर्त 

करेगी।                                             
The Contractor / Agency shall comply with the provisions of “the Sexual Harassment of 
women at work place (Prevention, Prohibition and Redressal) Act, 2013”. In case of any 
complaint of sexual harassment against its employee within the premises of the Bank, the 
complaint will be filed before the Internal Complaints Committee constituted by the 
Contractor / Agency and the Contractor/Agency shall ensure appropriate action under the 
said Act in respect to the complaint. 

बैंक की थकसी भी कमिचारी के ल्लिलाफ ठेकेदार के थकसी भी पीथड़र्त कमिचारी से यौन उत्पीड़न 

के थकसी भी थशकायर्त को बैंक द्वारा गथठर्त के्षत्रीय थशकायर्त सथमथर्त बैंक द्वारा संज्ञान में थलया 
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जाएगा।  
Any complaint of sexual harassment from any aggrieved employee of the contractor against 
any employee of the Bank shall be taken cognizance of by the Regional Complaints 
Committee constituted by the Bank. 

यथद  घटना के मामले में ठेकेदार के कमिचारी शाथमल है र्तो ठेकेदार थकसी भी मौथिक मुआवजे 

के भुगर्तान  के थलए थजमे्मदार होगा। उदाहरण के थलए यथद ठेकेदार के कमिचारी द्वारा यौन 

अत्याचार साथबर्त होर्ता है र्तो बैंक के कमिचारी को मौथिक राहर्त थमलेगा। ठेकेदार कायििल 

और संबंथधर्त मुद्ो ंपर यौन उत्पीड़न की रोकिाम के बारे में अपने कमिचाररयो ंको थशथक्षर्त 

करने के थलए थजमे्मदार होगा।  
The contractor shall be responsible for any monetary compensation that may need to be 
paid in case the incident involves the employees of the contractor, for instance any monetary 
relief to Bank’s employee, if sexual violence by the employee of the contractor is proved. 
The contractor shall be responsible for educating its employees about prevention of sexual 
harassment at work place and related issues. 

शासी भाषाः  यह करार अंगे्रजी और थहंदी दोनो ंभाषाओ ंमें थनष्पाथदर्त थकया गया है। अगर इस 

करार का थहंदी अनुवाद अंगे्रजी रूपांर्तरण के साि थवरोधाभासी हो या उसमें अथधक शर्तें दी 

गई हो अिवा वह अंगे्रजी रूपांर्तरण से थभन्न हो र्तो, अंगे्रजी रूपांर्तरण अथभभावी माना जाएगा। 
Governing Language: This Agreement has been executed in English and Hindi. If Hindi 
translation of this Agreement conflicts with the English version or contains terms in addition 
to or different from the English version, the English version shall prevail. 

बैंक और ठेकेदार ने इस बारे में साक्ष्य स्वरूप अपने-अपने अथधकृर्त हस्ताक्षरकर्तािओ ं के 

माध्यम से थनष्पाथदर्त थकए और ठेकेदार ने इसकी दोनो ंप्रथर्तयो ंपर अपनी सामान्य मुहर लगाई 

इसकी दो प्रथर्तयो ंपर उसकी ओर से इन्हें उक्त थदन और वषि को थनष्पाथदर्त थकया गया।  
IN WITNESS WHEREOF the Employer has set its hands to these presents through its duly 
authorized official and the Contractor has caused its common seal to be affixed hereunto 
and the said two duplicates/ has caused these presents and the said two duplicates hereof 
to be executed on its behalf, the day and year first herein above written. 
 

हस्ताक्षर िंड  

भारर्तीय ररर्जवि बैंक , बैंगलुरु की ओर से हस्र्ताक्षररर्त एवं सुपुदि श्री  --------------------------------

----         ( नाम एवं पदनाम ) 

इनकी उपल्लिथर्त में हस्र्ताक्षर थकये गए 1) ----------------------------------------------------------   पर्ता 

----------------------------------------------------------   --------------------------------------------------

-------- 2) ---------------------------------------------------------- पर्ता  ---------------------------------------

-------------------   ----------------------------------------------------------                                  ( साक्षी) 
SIGNED AND DELIVERED BY the  
Reserve Bank of India by the hand of  
Shri ___________________________ 
(Name & Designation) 
______________________________ 
in the presence of  
i) ____________________________ 
Address_______________________ 
ii)____________________________ 
Address_______________________ 
                           (Witnesses) 

ठेकेदार की ओर से हस्र्ताक्षररर्त एवं के हसे्त सुपुदि श्री  ------------------------------------         

(नाम एवं पदनाम ) 
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इनकी उपल्लिथर्त में हस्र्ताक्षर थकये गए  

1)   ----------------------------------------------------------   पर्ता  ---------------------------------------

-------------------   ----------------------------------------------------------  

2) ---------------------------------------------------------- पर्ता  ------------------------------------------

----------------   ----------------------------------------------------------                                        ( साक्षी) 
 
 
SIGNED AND DELIVERED BY 
the Contractor by the hand of  
Shri ________________________ 
Address ________________________ 
   ________________________ 
   ________________________ 
In the presence of: 
1. ___________________________ 
Address __________________________ 
   __________________________ 
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VII. Check List 

 
Tender for Non-Comprehensive Annual Maintenance Contract for Operation 
and maintenance of chillers, AHUs, pumps and other related equipment of 
Central AC plant at Main Office Premises, RBI, Bengaluru. 
 

S. 
No. 

Description  Bank’s terms  Whether acceptable to the 
tenderer or not (please indicate 
YES or NO)  

1. Validity  90 days from the date of 
opening of Tender.  

 

2. EMD  Earnest Money Deposit (EMD) 
@2% of the total contract 
amount as specified in the 
tender will be collected from 
successful bidder by a either 
through NEFT to the ‘Reserve 
Bank of India, Bengaluru’ by 
credit to A/c No. 8692299 & 
IFSC- RBIS0BGPA01 (5th being 
zero) or Demand Draft in favor 
of Reserve Bank of India, 
Bengaluru after the intimation 
from the Bank and before 
placing the work order for due 
fulfillment of the contract. 

 

3. Prices  Shall remain firm and fixed for 
the first year.  

 

4. Terms of 
payment  

As per clause no.6 mentioned 
in the General Conditions of 
Contract 

 

5. Insurance  As per clause no.16 mentioned 
in the General Conditions of 
Contract  

 

6. Signature of 
the 
contractor  

All the pages of the tender 
have been signed by the 
contractor  
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संपदा थवभाग/Estate Department 

बेंगलूरु / Bengaluru 

 
AMC for Operation and Maintenance of Central AC Plant at Bank’s Main Office Building, 
Bengaluru  
 
Schedule of Quantities  
 
Part-II (Price Bid)  
 
The Document Should not be uploaded along with the Tender Document of Technical 
Bid of Part-1  
 

 AMC for Operation and Maintenance of Central AC Plant at Bank’s Main Office Building, 

Bengaluru   

Sl.A 

No  

Detail  Minimum wage as per 

CLC, GOI in ₹  

Quantity  Rates per annum  

[₹] (Daily rate *312)  

Header 1 - Labour component  

i.  Electrician (Skilled)  

AC Plant Supervisor (Highly 

Skilled) 

₹897 

₹973 

01 

01 

 

ii.  Employer Contribution of EPF   EPF@13.16%    

iii. Employer Contribution of   

Bonus 

Bonus@8.33%  

iv. Employer Contribution of   

Leave Coverage 

Leave Coverage@6.75%  

v. Employer Contribution of   

Labor Welfare Fund 

Labor Welfare Fund (LWF)  

vi. Employee Contribution of   

Labor Welfare Fund 

Labor Welfare Fund (LWF)  

A.  Total amount for Labour Component per annum (Sum of i to ii)  

Header 2 - Non-Labour component & Tax (Contractor should quote Header 2 only) 

vii.  Annual Administrative Cost i.e., all payment over and above minimum 

wages, administrative charges for running the business (such as cost of 

provision of uniform, amenities to worker and other expenses etc.) 

inclusive of all incidental charges adding Cost for compliance to various 

clauses of tender along with cost of consumable materials like insulation 

tape, fuse wire, gland packing of pump, grease removal of debris, safety 

equipment etc.  
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viii.  Annual Overhead charges plus profit margin of the Contractor    

B.  Total amount for Non-Labour Component per annum (Sum of vii and 

viii) excluding GST 

 

C.  GST @ 18% on the Sum of i, vii and viii  

Grand Total (Header 1 + Header 2)  
Total AMC amount per annum including tax (Sum of A, B and C)  

 

 
 
 
 
Place:                                                               Signature & Seal of the Contractor 
 
Date: 

 

 

 

 

 

 


