TR T YR RoTd d& & Sratad o= § dic FU0 SUaR & 9dTd UeH $HRA
& forg arffer TaT SFSY T Yd-argdi AFcS! & OR1 - dTdl! U H/ ShaR! 9§
&l U (T | - AhAIh1-aTionoae alelt 3R U 11 - Jeg ava) H 3-ffaar smifa
T Sirar 81 Gfder &) URMYe 3af¥ 31 At 2025 9 ghft SR Tdivee g
BH ot FRUfa B 3ifiwan &) auf & ford, U IR ¥ 3if¥pay Ue oy & forg a1 96 gRT
P e erafty / Aruc sl & ford fawaia foban o Tevar 21

ffaeT ot s
PUH QG faa=or
1 g‘_ﬁﬁa I RBI/Nagpur Regional Office/Others/3/23-
24/ET/358
2 | fAfgqr 1 aie THUHSYT d9dIge R $ad 3-UidRHe RRen
(JITTATZT HTT | - T 1-aTOIfeE Feft 3R HIT
Il — egalell) o Ty

|3I5I$ www.mstcecommerce.com/eprocn

9% & AR Ryd Al TRl @ $ie g

JUIR &I Al UgH H1 & for o Tar
ey

4 | 3HIAT ANt THIT 29,05,000 (A1 ARG UIF 8OIR ¥UT HF)
yfaay I+ o1 afd

5 | i) SaETARISHE 18,100/- (3(3RE 9R U Ul TTY AH)

(1) TTRUmc! & HIegd I SRATSMs @Il

=T, 8714295,  SRUGTIENT  PlS:

RBISONGPAO1 5a13h?106|131$?§55r%)
3ydT

(2) YR Red 9%, AR & Uy ¥ feais

U,

~

SYd[

3) % & HHEE WHMEH sy -Iv) H
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iy TAfder geb R
6 | ATCH Yeb THTHCR forfies o uel o a1 Ha Tauac i f.
& oI & IR THUECH! UHe Ted
/UTRUHEl/RESTY & A1y ¥ dfder & $d
AT AR & 0.05% + SHTHCT @18%
7 | frered RS JGYd T DT 5%
(T d SIciterd gRT Ud faan ST )
8 | uifcal & AU SI3Aals | 10 SHaRT 2024 HI 1200 ol
R4 & o Temsd
JUds g Dt fafd

Ut-fog 9 (3MarsA)

07 TRaR] 2024 &I 1230 ol
(<! e & A1eH ),

-9 9% & UFT o & T3P U daua foid
& 1%111 saurabhvermai1@rbi.org.in g1
ssitty@rbi.org.in TR SHA & HIEAH 3@%[ P
qohd & | deuay fofep faid 31 SHas) 2024 &Y
3YaT IHb §1G YT foba S|

10

NIERIES] dHbI-
qIfofsue® el STHT R
& fow $-ffaer g 8n
CARGID]

09 TRER[ 2024 BT 1200 §1 I

11

SgET AR (EMD) STHT
& Dt SifaH fafdy

20 A3 2024 HT 1100 ol dH

12

de-Ibl-aniea®  arelt
SHT B4 & forw ffarsa
3-Ffder 948 gH &1 fafy

20 A3 2024 HT 1200 o dh

13

T GERICIEINIRIED
qici) T P dRikg g
Y

20 TA3] 2024 &I 1400 &l

HIT |1 - (fo=ita Srel) We

HET-11 31T T el Wiee &t fafy &f gem

P! dRIE 9 HY HAT-1 § Tt o diciteranet & 3-7d gRT e
q &t omaft
14 | [fdqr ! aea fAfdaT & UFT-1 & Ja 3t faly A i A8 db

Ye: FAfaeedl Huan e ¢ fos ffaer & &g ot S /R1fe, afg ufosy & ot
3T ST 8, Frad SMREISTS B dauTge IR SN far S SR JHeR v §
UDIIRId gl foam S|

&g e
YR fYed 99

TR
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YR Rord 9
RESERVE BANK OF INDIA

RryraR vd e I
PROTOCOL & SECURITY ESTABLISHMENT

ANTYR
NAGPUR

<. Pifdr
9% F TNTR fRya faftra gt 3 Fie Fmo SR @1 Jare ueH o34 & fore arffe Jar
gAY
E- Tender for

Annual Service Contract for Pest Control Treatment at Bank’s various properties at
Nagpur

YR Roid d, TR Yd-aivadr Ac S| &l UR1 R arell I BHi/SdhaR] 3 AR H §& & fafid
TRl § ®ic FF0 SUER & YAl UM ®3- & (o aiiie a7 3geY & e af YT (M1 1 -
Jaheiteh!-aToifods dieft 3fR U 2 - Yed et A 3-ffdar Smifia wvar g1 dfdar »t Ry srafe
31 UrE 2025 9% gt o YdveHe UesH gF & fRufd 3 sifisan @ aof & ol te aR A
3HfIHTH U a9 o forg o1 i g1 FReia s sraft & ford faxanfva fopan o wean g

Reserve Bank of India, Nagpur invites e-tender in two parts (Part | — Techno- commercial Bid &
Part Il — Price Bid) for Pest Control Treatment at Bank’s various properties at Nagpur under Annual
Service Contract from eligible firms/contractors fulfilling the pre-qualification criteria. The contract
will be initially valid up to March 31, 2025 and will be extendable for a maximum of two more years,
one year at a time, subject to satisfactory performance, or other periods or parameters as the
Bank may decide.

P B THIT AT AT T 54 T
Estimated cost of the work Earnest Money Deposit
¥ 9,05,000/- ¥ 18,100/-
(inclusive of GST 18%) (2% of estimated cost)




ASC for Pest Control Treatment at Bank’s various properties at Nagpur

$-fAfaer s & 31 sifaw fafy 20 RS 2024 FY 12:00 T 9F 71 1S THERY & g U
aw https://www.rbi.org.in U} fafaer SITHIT WX ST 3R fAfaer 3TATS P &b ﬁ*FQ Caspl
THUHCI J9HTSE https://www.mstcecommerce.com TR ST 3R US{IR01 &< | U1 T8 Hf e B
fa 3t & uRRRAIY/ Yaua & FHad YR Red d& P dedrge W YR forar S|

The last date for submission of e-tender is February 20, 2024 up to 12:00 hrs. For further details
please visit “Tender” section at website https://www.rbi.org.in and for uploading the tender please
visit and register on MSTC website at https://www.mstcecommerce.com. Please also note that
further Addendum/ Corrigendum will only be published on RBI website.

BT/ Place: IRTYR/ Nagpur
fei®/ Date: 10 SFa3Y 2024/ January 10, 2024

&g f43=1% / Regional Director
YR Yoid 9 / Reserve Bank of India

ANTY / Nagpur
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31PN / DISCLAIMER

YRTT iord do, FRIPTR Td YREM RATIHT, AR A IZH UTea) bl ‘SR Bt BRI o b fo1g T8
fAfder cxaes OR fbar §1 Sefer yRd ford 6 3 399 AR SHaR & 9uR oA § 3fad
Ay SRl § 3R 3 el AT §, 7 HRd1g Roid § 3R 7 €t 39 forgt it mifdesrury woidly
30 Hefa HfABIRG, HHATRAT, Tolel a1 YARHRI - 59 a¥drdyl H (Hfgd STHeRT ! guiar a1
TSl AT SqH 1Y U™ DI o arelt fa off THeRI & IR T $is arct a1 39 aR | Dl
ufaffera, soad a1 ffed, ueH &1 g

Reserve Bank of India, Protocol & Security Establishment, Nagpur, has prepared this document
to give background information on the Project to the interested parties. While Reserve Bank of
India has taken due care in the preparation of the information contained herein and believe it to
be in order, neither Reserve Bank of India nor any of its authorities or agencies nor any of their
respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with it.

TSR Tt et A o | 3ege UTfeat 3 T &l Bdie B & ol W § 3R I forfaa
U A g A DI AaRgwal gt i Igi- U1 farart B, SR 9 dhad YR Rold d gRT fAfaer
TS & USH Hi T8 SHBRI TR HRIGT T8 Hd & | T8 SHBRI 39 YR IR UeH Hi ol g [
g YRdT Red o a1 I it mfdesRor a1 weifRi a1 39 ot efid Sifier, s,
Tolel O GeghRI R TR-a1e0hRI B

The information is not intended to be exhaustive. Interested parties are required to make their
own inquiries and respondents will be required to confirm in writing that they have done so, and
they do not rely only on the information provided by RBI in submitting the Tender. The information
is provided on the basis that it is non — binding on Reserve Bank of India or any of its authorities
or agencies or any of their respective officers, employees, agents or advisors.

<Y ‘BT B 3T el 9 I B’ b dR1b bl geaq, 39 S&Iae § fe@rs 718 ug-amio & uRad=
R AT AN I aTelt Ufehan a1 UishdT ! daa BT HIHR HRaT RoTd o JRIE Taar g1 g 3
ad B aral fopet off T& & 1Y 39 AT R SN 9l H J SADR B o1 DR Hf JRiga
Gl g1 I ad B 9T afgaa a1 Gursft @ faaddt off ueR @t anTd B g ufagfd T8t Bt
ST |

Reserve Bank of India reserves the right not to proceed with the Project or to change the
configuration of the Project, to alter the time table reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter

further with any party expressing interest. No reimbursement of cost of any type will be paid to
persons or entities expressing interest.
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$- ffaeT SMH=UT =T / NOTICE INVITING TENDER (NIT)
(W Q-Eﬁﬂ' S HTAT I / Only through e-procurement)

TR & YR Rold 9 & fafte Tkl § $ic FUH0 STaR & 94 e a4 & e e
AT Y B Jd-TH0dl HHEST B [T B aTell U BH/ SHERT I G HFT (MTT | - dhiiebi-
I aclt 3TR YT 11 - Heg aietn & §-Ffaer smfa foar smar g1 dfder & uRfMw s@fy 31
A 2025 d& grf o/ Tdome HeRF 81 &t Rufd 7 sifiean al auf & o, T aR 1 sifidan
TP I & forg a1 §% gRT fAeiia o s@fd/ Arudet & ford favaria fovan S I g |

Reserve Bank of India, Nagpur invites e-tender in two parts (Part | — Techno- commercial Bid &
Part Il — Price Bid) for Annual Service Contract for Pest Control Treatment at Bank’s various
properties at Nagpur from eligible firms/contractors fulfilling the pre-qualification criteria. The
contract will be initially valid up to March 31, 2025 and will be extendable for a maximum of two
more years, one year at a time, subject to satisfactory performance, or other periods/ parameters
as the Bank may decide.

fArfaeT 1 39 / SCHEDULE OF TENDER (SOT)

R e faazur
S. N. Item Details
1 s-fAfder ¥/ E-Tender no. | RBINagpur Regional Office/Others/3/23-24/ET/358

2 | fAfder &1 aeT / Mode of | THETCIT de¥iTse IR »ad 3-UdRHe RieH (3
Tender T | - Ah-iieh]-aToIiodes arelt iR U Il — Heaaie) &
oeH




At MSTC website through e-Procurement System
(Online Part | - Techno-Commercial Bid and Part Il -
Price Bid) only

Link/ feids- www.mstcecommerce.com/eprocn

&4 BT / Name of Work: | 8@ o AMTYR Ry fafta grafrt § die =0 STaR &
AT UG B o foT anfiies aT Sigay
Annual Service Contract for Pest Control Treatment at
Bank’s various properties at Nagpur

S{IHTAT @RI / Estimated | TTH 2 9,05,000 (AT ARG UTd §9IR $Ud ) Ufcay Tt

Cost I afgd

Approximately ¥ 9,05,000/- (Rupees Nine Lakh Five
Thousand Only) per annum inclusive of all applicable
taxes

) §gET AR ST/
Earnest Money Deposit
(EMD)

% 18,100/- (3ORE B W@IWW)
% 18,100/- (Rupees Eighteen Thousand One Hundred
Only) By

(1) TTRUWd & HiemH ¥ 3RS WAl O
8714295, 3MTSUGUIY! HIsS: RBISONGPAO1 (5aT 3R
1097 3% YA 8),

NEFT, RBI Alc No.8714295,

RBISONGPAO1 (51& 10t digit is zero),

HYdT/ or
(2) MR Rod 9%, TR & U # feHis gue,
DD in favour of Reserve Bank of India, payable at
Nagpur,

IFSC Code:

S{Ydl / or
(3)  d% & UH® WM™l (3Y- B) H SIIYfId § gRI
SR U SARadH1g dab TRE
An irrevocable Bank Guarantee issued by a scheduled
bank in the Bank’s standard proforma (Annexure-B)

iy fAfdar Reh / Tender

Fees

I/ Nil

e e / Transaction

Fee

THUHCR faifties o Ug H 1 By THUC I o & o
& IR THUICH UHE Ted /TTaumhel/3ReISiey &
ey 3 Wfder o ol SHIAT AR & 0.05% + SITEe!
@18%
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0.05% of total estimate cost plus GST @18% to be paid
through MSTC Payment gateway/NEFT/RTGS in
favour of MSTC Limited or as advised by M/s MSTC Ltd

7 | G TREl / Performance | 3¢Yd R BT 05%
Guarantee 05% of the quoted amount
(THd Sciterdl gRT Wd a1 ST 8 / to be submitted
by the successful bidder)
8 | Urfcdl & fofT SI3AAIS ® | 10 SIHaAR! 2024 HI 1200 &t A
& oI TH3MEd) Iuasy g1 | January 10, 2024, 1200 Hrs. onwards
EANGIR]
Date of Notice Inviting
Tender (NIT) available to
parties to download
9 | ti-fog 93% (e 07 TRA<T 2024 &1 1230 Fol
Pre-Bid Meeting (On-line) | (R d9uad & HIenH W),
February 07, 2024 at 12.30 Hrs.
(Through CISCO WebEXx),
H-f9s So® T YT A1 & Sg& e deu foid & forw
saurabhvermai@rbi.orqg.in Il ssitty@rbi.org.in UX 'éﬂ?[
& WEH ¥ RIY FR IHhd g1 90y i feid 31
SHART 2024 BT AT YD S1G U fhd1 S|
Parties interested to participate in pre-bid meeting may
request for the WebEx Ilink via email to
saurabhvermal@rbi.org.in or ssitty@rbi.org.in. WebEx
link will be provided on or after January 31, 2024.
10 | 3T debrilh]-aTioIfcd | 09 HRARI 2024 P 1200 i H
Selt 5|1 B3 & forw $- | February 09, 2024 at 1200 Hrs. onwards
fAfder L= g @1 fafd
Date of starting of e-Tender
for submission of online
Techno-Commercial Bid
11 | §gMT1 AR (EMD) ST &3 | 20 TRART 2024 BT 1100 &l db

P 3ifaw fafd
Last date of submission of
EMD.

February 20, 2024 up to 1100 Hrs.
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12 | do-opt-aioriodes Sielt STHT | 20 HRaR! 2024 &1 1200 S dPb
P P faU SfHaT $- | February 20, 2024 up to 1200 Hrs.
fafagr dg g @ fafy

Date of closing of online
e-tender for submission of
Techno-Commercial Bid

13 | UWT | : (G-I aIUIcue® | 20 HRAR! 2024 &I 1400 &
Siefh) Wiem o1 dRRG g g7y | February 20, 2024 at 1400 Hrs,

Date & time of opening of
Part-lI: Techno-Commercial

Bid

AT 11 : (i Sid) @A | HTT-11 37Td T il @ia &1 [ty & g1 HiET-1 J
& IR G 95 Tt U Sicierarstt ®f $-0d gRT e ¥ & e
Date & time of opening of Date of opening of Part - Il i.e., price bid shall be
Part-11: Price Bid informed separately to all the eligible bidders in Part-I

by e-Mail
14 | Afdqr & auar fAfdar & Y- | & Qo &1 [afd 9 9 918 db
Validity of the tender Three months from the date of opening of the PART- |

of the Tender

Tre: R d uar e ¢ i ffaer d§ 1 W Ixiem/fgu, afe Hiess & ot fear sar €, daa
IRET3ME P dadTSe W Ao fowa STE SR TR U3 § UHIRId 6! foar siem|

Note: Tenderers may please note that any amendments / corrigendum to the Tender, if issued
in future, will only be notified on the website of RBI and will not be published in the newspaper.

&= fAe=r® / Regional Director
YR Reid 9% / Reserve Bank of India

ARTYR / Nagpur




Section-B

UXdId T UA / LETTER OF OFFER

Place:

Date:

Shri Sachin Y Shende
Regional Director, Reserve Bank of India

Nagpur-440001.

Sir,

Having examined the specifications and schedule of quantities relating to the works specified in
the memorandum hereinafter set out and having examined the site of the works specified in the
said memorandum and having acquired the requisite information relating thereto as affecting the
tender, I/We hereby offer to execute the works specified in the said memorandum within the time
specified in the said memorandum at the rates mentioned in the attached price bid and in
accordance in all respects with the specifications and instructions in writing referred to in the
Articles of Agreement, General Conditions of the Tender, Schedule of Quantities and Terms &
Conditions of Contract with such services and materials as are provided for, by and in all other
respects in accordance with such conditions so far as they may be applicable.

Memorandum
(a) | Description of | Annual Service Contract for Pest Control Treatment at Bank’s
work various properties at Nagpur
(b) | Estimated cost Approximately ¥ 9,05,000/- (Rupees Nine Lakh Five

Thousand Only)

(c) | Earnest Money | % 18,100/- (Rupees Eighteen Thousand One Hundred Only)
Deposit (EMD) (bears no interest)

(d) | Validity of | Initially up to March 31, 2025 (to be renewed for a maximum
Contract period of two years based on satisfactory performance).




(e) | Performance 5% of the contract value (to be provided in the form of Bank
Guarantee Guarantee by the successful Agency)

2. We undertake to deposit a sum of ¥ 18,100/- (Rupees Eighteen Thousand One Hundred Only)
as Earnest Money with the Reserve Bank of India at the time of submitting the e-Tender
documents which amount is not to bear any interest. Should we fail to execute the contract when
called upon to do so, we do hereby agree that this sum shall be forfeited by the Reserve Bank of
India. We also agree to keep the Bank Guarantee towards performance guarantee valid during
the entire period of tender.

3. We also agree that our tender will remain valid for acceptance by the Bank for 90 days from
the date of opening of Part | of the tender and this period of validity can be extended for such
period as may be mutually agreed between the Bank and us in writing.

4. Should this tender be accepted, I/We hereby agree to abide by and fulfil all the terms and
conditions of the Tender so far as they may be applicable and in default thereof, to forfeit and pay
to Reserve Bank of India such sums of money as are stipulated in the conditions contained in the
tender together with the written acceptance of the Contract.

5. I/'We understand that Reserve Bank of India reserve the right to accept or reject any or all of
the tender either in whole or in part without assigning any reason thereof.

6. The Tender is submitted in two parts. Part | contains all commercial terms & conditions,
technical particulars, EMD and Part Il contains only the price bid in the Bank’s proforma.

7. Should this tender be accepted, |/We hereby agree to abide by and fulfil the terms and
provisions of the said Conditions of Contract annexed hereto so far as they may be applicable or
in default thereof to forfeit and pay to the Reserve Bank of India the amount mentioned in the
said conditions.

8. Our bankers are (full address):

i)




9. The names of partners of our firm are:

i)

Name of the partner of the firm

authorized to sign

OR

Name of person having power of

Attorney

to sign

the Contract

(certified true copy of the Power of

Attorney should be attached)

Yours faithfully,

Signature of Contractor

Signatures and addresses of witnesses:

Signature

Address

(i)

(ii)
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URAH ord d&
RESERVE BANK OF INDIA

RIPER Td & Ra=r
PROTOCOL & SECURITY ESTABLISHMENT

ARTYR
NAGPUR

(W '&F-Eﬁi{ FHTHHAY / Only through e-procurement)
HIT- | / PART- |

% & AR fRuq fafia TR @ Fie i STER @ Ja918 ueE #:1 & fore arftfe
|l Y
Annual Service Contract for Pest Control Treatment at Bank’s various properties at
Nagpur

fAfagradl &7 A1/ Name of Tenderer:

Udl/ Address
aTE'»FIB?/ Landline
HIESd . / Mobile no.
SHA 38! / Email id

aw Q@N afg E?[ / Website address if any
STH A & forg sifaw faedt sik Tg 20 TRaA< 2024 HI 1200 TS dH

Last date & time for Submission February 20, 2024 up to 1200 Hrs.

il gd 3 07 BRa¥ 2024 H 1230 T

Pre-Bid meeting February 07, 2024 at 1230 Hrs.

STt 3t Fera fAfaer & Y- | & Qo & fafy Q@ 7 a18 a&

. Three months from the date of opening of the
Validity of the tender PART- | of the Tender

fAfaar wiH &1 Yew RIS

Cost of Application form/ Tender Nil

13
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Section-C

The Conditions Hereinafter Referred to Interpretation Clause

In construing these Conditions, the Specifications, Schedule of Quantities and Contract
Agreement, the following words shall have the meanings herein assigned to them except where
the subject or context otherwise required.

(in the case of a
partnership)

(a) “‘Bank” Shall mean The Reserve Bank of India and shall include its
assigns and successors.
(b) “Contractor” “Contractor” shall mean Firm trading in the name and style of

providing Pest control treatment services having a place of
business at Nagpur, Maharashtra and shall include the partners
for the time being of the said firm and the legal representatives
of a deceased partner.

(in the case of
individual)

“Contractor” shall mean Shri trading
in the name and style of providing Pest control treatment services
and shall include his heirs, successors and legal representatives.

(in the case of

“Contractor” shall mean Company, a company incorporated

Company) under Companies Act, 2013 or under any previous company law
and having its full-fledged service setup at Nagpur, Maharashtra
and shall include its successors and assigns.

(c) “Site” Shall mean the site of the Contract Works including common

peripheral area thereon and any other land (inclusively) as
aforesaid allotted by the Bank for the Contractor’s use.

“This Contract”

Shall mean the Articles of Agreement, the Special Conditions,
the Conditions, the Appendix, the Schedule of Quantities and
Specifications, etc. attached hereto and duly signed.

(e) “Tender” E-Tender being followed by
https://www.mstcecommerce.com

(f) “‘Bank’s The term “Bank’s Officer/Caretaker” shall mean the person

Officer/Caretaker” | appointed and paid by the Bank to inspect the works. The

Contractor shall afford the Bank’s Officer/Caretaker every facility
and assistance for inspecting the works. Neither the Bank’s
Officer/Caretaker nor any representative of the Bank shall have
power to set out works or to revoke, alter, enlarge or relax any
requirements of the Contract, or to sanction any day work,
additions, alterations, deviations, or omissions, or any extra work
whatever, except in so far as such authority may be specifically
conferred by a written order of the Bank’s Officer with the prior
concurrence in writing of the Bank.

The Bank’s Officer/Caretaker or any representative of the Bank
shall have power to give notice to the Contractor or his
representative of non-approval of any work or materials and such
work shall be suspended or the use of such materials shall be
discontinued.

14
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“Notice in writing”

written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved
to have been received) by registered post to the last known
private or business address to have been received when in the
ordinary course of post it would have been delivered.

(h) “Act of | Shall mean any Act of Insolvency as defined by the Presidency

Insolvency” Towns Insolvency Act or the Provincial Insolvency Act or any Act
amending such original.

(i) “The works” Shall mean the Annual Service Contract for Pest Control

Treatment at Bank’s various properties at Nagpur as
provided herein.

15
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Section-D

s-fafaeT & Jdy ¥ agayut f1331 / Important Instructions Regarding E-tender

Sl TRgd B aTd ANl A SIRIY § b 3 3ot eifems ffaer vRgd &7 ¥ ugd 39 fAfdar
& 7w 3R ol & ug o
Bidders are requested to read the important instruction on e-tendering process as given

below and the Terms & Conditions of this tender given in subsequent pages before
submitting your online tender.

1

é-ﬁﬁmaﬁm | Process of E-tender:

A) USTI®UT / Registration:

2 Ufehar § THUTERT 3-Uiagie Uida § d8r &1 Uil 2fd § 1 f:3[eb & | Uoiidhaul
¥ TG Bl ISR U Sl SRS U J TRdd B Tl 8/ Iohd & | db-Iad! aralt 3R
grforfode sielt @) TRdfa & e el Sevae IR @ STeet | d% & Ui oalrd 111 rgfT
3R uferM ergu ffSea RrR wféftrdre g1 anfeu | 3t ) Sexre T 3 UiRf 3 aieht
A & U g R A gl | THuee Rl O sgawt s & forg fordieR 8t B
@aaeTe R & fomn sl &1 Rars 81 foan s

The process involves vendor’s registration with MSTC e-procurement portal which is
free of cost. Only after registration, the vendor(s) can submit his/their bids electronically.
Electronic Bidding for submission of Technical Bid as well as Commercial Bid will be
done over the internet. The Vendor should possess Class Il signing and encryption type
digital signature certificate. Vendors are to make their own arrangement for bidding from
a personal computer/laptop connected with Internet. MSTC is not responsible for
making such arrangement. (Bids will not be recorded without Digital Signature).

faRy e ge-IP! R AT et www.mstcecommerce.com/eprocn U @ﬁqﬁﬁq
TId &I ST 3

Special Note: The Technical Bid and The Commercial Bid Has to Be Submitted
On-Line At www.mstcecommerce.com/eprocn

% faorarsit & e g &1 e & 715 ufshan/ e & GRT ST USiIdhRur HRAT 3aadh
I

mstcecommerce.com— e-Procurement —New Common Portal->Register as
Vendor—Filling up details and creating own user id and password— Submit

Vendors are required to register themselves online following the below given process/
link.

mstcecommerce.com— e-Procurement —New Common Portal-Register as
Vendor—Filling up details and creating own user id and password— Submit.

i), deRl Bl I ICRCTA B R AT AT MY 5-0d MgS! W 37 USIHR01 B gy
R Gl U ey SRS A fyen | fedt wsierur & e yRrda Red so/ wagadid
I &-fAfaer & forw Ruifva g9g @ ugd) Gud S|
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Vendors will receive a system generated mail confirming their registration in their email
which has been provided during filling the registration form. In case of any clarification,

please contact RBI or MSTC, (before the scheduled time of the e- tender).

Tud AafeT (YRAI [E5E] aﬁ) | Contact person (RBI):

i)

oft IRY g, TETP UsYS
Mr. Saurabh Verma (AM)

saurabhvermal1@rbi.org.in
Ph- 0712-2806307, 08871019574

i)

HoR HET 351, (V8T Usedh, JREM)
Major Sneha Itty (AM, Security)

ssitty@rbi.org.in
Ph- 0712-2806603, 07024828959

Tud aafad (TATTERT fo1.) / Contact person (MSTC Ltd):

i) | gl forey Sy, IRy UsYs® Ipaadickan@mstcindia.co.in
Ms. Lisbeth Dias, Sr. Manager Ph- 07122550075,
09820158988
i) | off gRitet 9rdl, 39 Udud sushil@mstcindia.co.in

Mr. Sushil Nale, Dy. Manager

Ph- 022-22883501 Extn: 31,
09987758430

iii) | gt faxdig uldt, 3U Ueieish dpaul@mstcindia.co.in
Ms. Divyendu Paul, Dy. Manager Ph- 022-22823767
09831992269
iv) | gt =uTel ufs, SU Uad rpandey@mstcindia.co.in
Ms. Rupali Pandey, Dy. Manager Ph- 022 22886268 Extn: 13,
9458704037
v) | 8 0 WRBR , U Ud4h tsarkar@mstcindia.co.in
Mr. Tanmay Sarkar, Dy. Manager Ph-022 22886268,
08349894664
THEYSH] | Uy SIed/ Head Office | 07969066600

Terd] USIIehRUl/ Registration

Ea

022-22829565

MSTC S-UIGIRHT / e- procurement

Help Desk

022-22870471/ 22886266

HY HglUdl/ Other assistance

022-22886261/ 22886265/ 22885567

'scﬁﬂ/ email

helpdesk@mstcindia.co.in,
mstcwro@mstcindia.co.in,
helpdeskwro@mstcindia.in
(PUAT IHA Yold 999 fawg & &9 o
"SSP P Iced B/ Kindly mention

“‘Helpdesk” in email Subject)

Ae- gt dd-ite! gl o fod 9t S feawl R gas 10 Iof 1 /M 5 Fof b AT [l
ST G g
Note- For all technical issues, you may contact the above from 10 am to 5 pm on all
working days.
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B) RIeeH 3maa®dr / System Requirement:
i) fdSIoT 7 a1 IO SR SHTaefe Ren
Windows 7 or above Operating System

ii) TAITH T h1H, HIRSTAT T HISh NI TSl ST ST3OR

Latest Google Chrome, Mozilla or Microsoft Edge Internet browser.

iii) 9 FATI- 111 TXTER 3R AP SHI UbR & fSfored yHmomgs
Valid Class-IIl Digital Signature both Signing & Encryption type Certificate

iv) Ren & SRS 3R Ifd 3 & fow Ad_aw 3/ Java Runtime Environment
(JRE) 1.8 ({34 x86 MTHarg-) Alteddr

Latest updated Java Runtime Environment (JRE) 1.8 (Windows x86 Offline) software to
be downloaded and installed in the system.

THTHER 3-UIRIRHC UIcd BT IUART B & [T SaaDh R Uie™ Bl AR B &
mﬁgj@wﬁﬁmmﬁnﬁﬁwﬁ%ﬂmmﬂwaﬁ@%mm
XA DY

To apply the required system settings for using MSTC e-procurement portal, kindly
install PKI application while referring to the system settings guide provided by MSTC.

dbIp]-aIufusd aiel 3R HY et www.mstcecommerce.com/eprocn U &IT:IFIE:T
ST 31 81| fAfaer 7 3T U eraR FAfdy fafy sik awa W fAfaer saaeiRe U 3
Qe S|

The Techno-commercial Bid and the Price Bid shall have to be submitted online at

www.mstcecommerce.com/eprocn. Tenders will be opened electronically on specified
date and time as given in the Tender.

fRfaer & gt ulafdal &Y fomr fonddt 3RUYdT & 3HFaTET doh-ip! 3R arfifcds URsul |
ot fopdT ST AR

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

-3 ‘{lﬁ?a? ufd fasie e/ Special Note towards Transaction fee:

I Yo s-HTdaTl Uihar  URT o & T Su= Uicd o1 I9aRT dH=- o Y THuac T
GRT TR S aTelT Ui SUanT e g |

Transaction fees is the portal usage charges levied by the MSTC for using their portal
for participating in the e- tendering process.
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faohd A T "OR1 B &b d8d "ie Yo YITaH" fofdh BT IUTNT b A-Ig Yeb Pl
YA H1 | fdondrsil &1 gde Suers- didd I 9=y fAfdar &1 ag= &1 g fadar &
trmqqéwc"rmammsﬂ UGIE %mmﬁwﬁﬁgﬁwﬁmﬁqﬁmw
HA W, fachdl T B R A ST BT | sl q?lgﬂ?‘dﬁ?ﬂﬂ% SR
G Yoo MR DI foHT fordll Iaelta o Ul 11 TR YA BT 9g B W, fadhn
ﬁ&rq%r&vl%c / Sfae qolé/ﬁ?é%ﬂmmﬂ PP YA B DI UG 81| Th aR
IE YT THTECHR & 1fid § @rd & o1 8 \ﬂldl%, dl AT Yeob ¥aad: e ghT
3R faghar &1 Rew SIfAd A U grm|

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under
“My Menu” in the vendor login. The vendors have to select the particular tender from the
event dropdown box. The vendor shall have the facility of making the payment either
through NEFT or Online Payment. On selecting NEFT, the vendor shall generate a
challan by filling up a form. The vendor shall remit the transaction fee amount as per the
details printed on the challan without making change in the same. On selecting Online
Payment, the vendor shall have the provision of making payment using its Credit/ Debit
Card/ Net Banking. Once the payment gets credited to MSTC’s designated bank
account, the transaction fee shall be auto authorized and the vendor shall be receiving
a system generated mail.

T7-37 Yo IN-GI9%1 T &1 T7-37 Yoib & YA & 197 U [apal & G SHi-7cig
g-1A1aer aw qge 761 11

Transaction fee is non-refundable. A vendor will not have the access to online e-tender
without making the payment towards transaction fee.

T FiArars &1 Tag & ol 8 1 @ g2 & GHITT THT @ Uga e Yook &1 3BT
TE & TH H Tl Ficil oTd] B & [0 Gg 31 GaieT T 15T Tas/

NOTE: Bidders are advised to remit the transaction fee well in advance before the
closing time of the event so as to give themselves sufficient time to submit the bid.

3dls 1 T3 FAfdersil/AfGw & SR & T fAfaer &1 sifaw =0 fau 91 d ik &
SR 8 3Ad gRT Yol Sl g9fere fagharsit &1 g8 gRfyd w3 &t siawaswdar § f&
AU & 1Y fashdl & Usliaxul & 98T UaM fhdT a1 3961 HIURe S0 gl aY
3R 3use fpar mr g1 facharelt @ gg ot SrRiY foran Sran g fop @ srom Shuasdt (Sforea
TXITER YHIUN UH) Bt aerd A B

Information about tenders /corrigendum uploaded shall be sent by email only during the
process till finalization of tender. Hence the vendors are required to ensure that their
corporate email |.D. provided is valid and updated at the time of registration of vendor
with MSTC. Vendors are also requested to ensure validity of their DSC (Digital
Signature Certificate).

TH3Tge H Ifcarad fad fafY 3k Iwa & a1¢ 3-Ffder a% =81 ugan off Iodi g

E-tender cannot be accessed after the due date and time mentioned in NIT
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g-ﬁﬁmﬁﬁl Bidding in e-tender :

a) ﬁweﬁﬁs‘ ﬁﬁaﬁWﬁmﬁ%Wqﬁaﬁ%m Wé@@ﬁ fAfaar
e 3R TG Y (@S B8 81) STH B DI SAAH ¢ | RREIR G2 3R e e
R- ?ﬂﬂﬁ!ﬂﬂ%l SUASI IR DS SISl ol [T S| 3% d fashdr (3) &1 sTHS! (Afdar
THET B aTel WIHRUT GRT 199 o foar S|

Vendor(s) need to submit necessary EMD, Tender fees and Transaction fees (If ANY)
to be eligible to bid online in the e-tender. Tender fees and Transaction fees are non-
refundable. No interest will be paid on EMD. EMD of the unsuccessful vendor(s) will be
refunded by the tender inviting authority.

b) 3T UfshaT H deb-p! 3R IO sief TRqd B3 & fo diaei=e sich Qfdd B

The process involves Electronic Bidding for submission of Technical and Commercial
Bid.

c) forT faharsfi 7 dHeT Yo 9@ foren €, Fad d THUICRT §-MeRdc Jauge
www.mstcecommerce.com — e-procurement —New Common Portal— Login —My
menu— Auction Floor Manager— live event —Selection of the live event | '{&ﬁ? &
HILH F ST deh-Tiab! Sl AR ATy sich ST a3 Iahd &

The vendor(s) who have submitted transaction fee can only submit their Technical Bid
and Commercial Bid through internet in MSTC website www.mstcecommerce.com — e-
procurement —New Common Portal— Login —My menu— Auction Floor Manager—
live event —Selection of the live event

d) fadhar &1 S1aT TRIhRE Ia™ &t 3l g1 A1feU| I8 1A did! ad aia- & qed
Wﬁmm%@ws@:wﬁ/aﬂﬁrﬁmﬁﬁﬁﬁmmaﬁw@ﬁﬂ%m
BT & 91 frerd s R foas w¥1 afe gg simde =8 Iadr g, af fadar st
Jh1p! et BT Tgor / STHT B | Ferd T8l g

The vendor should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
terms/Commercial specification and save the same. After that click on the Technical bid.
If this application does not run, the vendor will not be able to save/submit his Technical
bid.

e) dbI! Siell HRA P dTe, fIshdl BF 3T dh-iiep! dlell Repls B & fw e W
A BT AR T IR THT B & dI, qTiIodD Sl fofep Afchd 81 SI1dT g1 38 HRAT
BT 3R fashdl &) U arfvifces dich Reie B & T "Tgul" W e &1 ARy
T SR Tl dict 3R AU siet Gl Tgol SF & a1, fadsdl o sielt Usiigpd
P & forw 3ifa e g7 IR fode = Ghdr g

After filling the Technical Bid, vendor should click ‘save’ for recording their Technical
bid. Once the same is done, the Commercial Bid link becomes active. The same has to
filed and vendor should click on “save” to record their Commercial bid. Once both
Technical bid & Commercial bid have been saved, the vendor can click on the “Final
submission” button to register their bid
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f) fagsarsii &1 TxATAST 3UTIS HRA & (o7 ST F BT IUTN B BT o a1 S g |
DD ST SUArS fHT o Tohd g |

Vendors are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

g) T ATHal . fadhdT 1 SO Sich ST HRd 9Hd fSioled gXier & 1Y 3o+ eat
3R UTgS BT SUANT BT AR

In all cases, vendor should use their own ID and Password along with Digital Signature
at the time of submission of their bid.

%ﬁqﬁé-ﬁu&m% SR, faghdl Teh-g¥R & fore ofR &R el & forw ot ave ¥ M
|

During the entire e-tender process, the vendors will remain completely anonymous to
one another and also to everybody else.

i) 3-08% TR Yd-Hifvd fafy ofik Iwa ¥ 8k SR IfcaRad safd & fore e x|

The e-tender floor shall remain open from the pre-announced date & time and for as
much duration as mentioned above.

j) 3-Ffaer ufeear & SRE Ugd Ot Saaei-e Sifcrdt fadhdl R ST U 9 STEdRY

BTt U Sicht ! 39 fadhal gRT U= &1 15 9 Sieh o =0 § T SME 3R WRIGR gRI

%WW@W%%W%W@%Neﬁ?iﬁ&odl%eﬂqwmmﬁre@u
|

All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. A bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the Buyer will form a binding contract between the Buyer and the Vendor
for execution of supply.

k) T8 3ifard g f i Siferat fefStea gRaner TaTor U= & 1Y TRgd 1 oY 31T e s
gRI 3 WIHR Tl fbal SITE|

It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise
the same will not be accepted by the system.

) TR fa 1 BT FRUT Fa FAfdeT B IE HRA/ SRGIPR B / WIHR B / 109 oA
/ Toaivd v &1 ISR JRIET @ g

Buyer reserves the right to cancel / reject / accept / withdraw / extend the tender in full
or part as the case may be without assigning any reason thereof.

m) FfdeT s & Fawt ok <l & 15 oo werd T6 71 fodt of fagean grr <-
fafaer wfTe o Sielt TR =1 fAfaer & fere Famt oiR wrdf ot Wil &1 gfy wrar 21
No deviation in the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms
& conditions for the tender.
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=g (Afaer @ Saua o it anew IuH Ifcarad FHaaT Sik wiat g1 =nfyd foar s

Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

10

Jh-! 3R aTfoIcae® fFawl 3R 2l & Pis fage &1 3rAf Te 2|

No deviation in the technical and commercial terms & conditions are allowed.

11

fAfaer mHid w3 are UfeRI & 39 3-fAfdeT &1 Ig & T {91 His HRUT FaTT el
T & bt 9 fafd g &1 IR B

The tender inviting authority has the right to cancel this e-tender or extend the due date
of receipt of bid(s) without assigning any reason thereof.

12

fashara & 3RIY © fos d fadhal TS S Ue 3R Sl o1 ¥ Uge Riked ¥ uRkfad 84 &
feTT www.mstcecommerce.com/eprocn Uy T difsd < |

Vendors are requested to read the VENDOR GUIDE and see the video in the page
www.mstcecommerce.com/eprocn to familiarize themselves with the system before
bidding.
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Section-E

s-fAfaeT & YRt @1 & fo1v radr /19ds / Eligibility Criteria for participating in the
e-Tender

Reserve Bank of India, Nagpur invites e-Tender in two parts for Annual Service Contract for
Pest Control Treatment at Bank’s various properties at Nagpur at an estimated cost of
approximately Rs. 9.05 Lakhs inclusive of all taxes.

Only Company/Firm/Agency who fulfill the following per-qualification criteria are eligible to

apply:

A. having experience in field of Pest Control Treatment for at least five years (The
applicant should have undertaken at least one similar work on or before December 31, 2018)
and have executed similar work during previous five years (Work orders and work completion
certificates submitted in support of work executed must be issued on or after January 01,
2024) as follows:-

i.  PAYHY A HA R [HU g SHE s &1 armd 2 3,62,000/- Uiaay o &HH A 8l
At least 3 works of value not less than % 3,62,000/- per annum
YT/ Or,
i. PAYHAC HA R BUE SFH IS B 2 4,52,500/- Uias J FH A
At least 2 works of value not less than % 4,52,500/- per annum
YT/ Or,
ii. ®H YDA IS B R (HaT 81 FoRId! arTd 2 7,24,000/- Widay ¥ &7 T 71

At least one work of value costing not less than % 7,24,000/- per annum.

B. Annual turnover for the last 3 years (Income Tax Year) i.e. 2020-21, 2021-22 & 2022-
23 (Audited balance sheet duly certified by a Charted Accountant or turn over certificate from
a CA along with copies of ITRs shall be submitted) should not be less than % 9.05 lakh.

C. Must be solvent/ financially sound for carrying out the contract for works estimated to
cost ¥ 9.05 Lakhs.
D. Must have a self-owned full-fledged service setup at Nagpur.

All contractors fulfilling these criteria may apply for membership of MSTC entering web- portal
as indicated in Section | of the tender and submit the documentary proof in the captioned
criteria at the time of uploading of tender document.

The intended contractors should invariably furnish, the following information in writing and

submit relevant documents to satisfy the Bank about their eligibility for participating in the
tendering process along with the tender form.
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Information

T fPT 914 a1et STt

Documents to be submitted

Composition of the firm

Full particulars in format prescribed under Annexure-
Il (whether contractor is an individual, or a partnership
firm, or a company etc.,) of the composition of the firm
of contractors in details should be submitted along
with name(s) and address (es), of the partners copy
of the Articles of Association/ Power of Attorney/
Attorney/ another relevant document.

In case of a company, the certificate of registration,
Memorandum and Articles of Association of the
company and other relevant documents and
particulars of all the directors and responsible officials
are required to be submitted. In case of a partnership
firm, the partnership deed, power of attorney, if any
and particulars of all the partners constituting the firm;
and in case of an Agency or Proprietorship, the
particulars of the individual/individuals involved
therein along with the name(s) and address (es)’ etc
are required to be submitted.

Registration Certificate of the Establishment issued
by the relevant authority, Copies of E.P.F.
Registration Certificate and E.S.| Registration
Certificate and applicable tax registrations, viz., PAN,
TAN, GST, etc. should be submitted.

Work experience and
completion of similar
work of specified value
during the specified
period.

The Applicant should submit documentary evidence
in support of minimum experience of 05 years of
carrying out similar work (The applicant should have
undertaken at least one similar work on or before
December 31, 2018. Accordingly, Work orders issued
before December 31, 2018 must be submitted in
support of adequate work experience).

Documentary evidence for having successfully
completed qualifying works (of value as indicated
under 2.A.i, 2.A.ii or 2.A.iii above and of similar
nature) during last 05 years.
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Copies of the detailed work orders for the qualifying
works indicating date of award, value of awarded work,
time given for completing the work, etc. and the
corresponding completion certificates indicating actual
date of completion and actual value of executed similar
works should be enclosed in proof of the work
completion experience.

The details along with documentary evidence of
previous experience, if any, of carrying out Works for
the Reserve Bank of India at any center, should also
be given.

Bank reserves the right to verify work experience
claims made by bidder by nominating its representative
for site visit.

(c) |Details of the completed [The client-wise names of work(s), year(s) of works
work execution of work (s), awarded and actual cost(s) of
executed work(s), names and full contact details of
the officers/ authorities/ departments under whom the
work(s) was/were executed should be furnished in
format prescribed under Annexure- 1.

(d) |Client Certificates Tenderers are informed that they have to submit
Client certificates in format as prescribed under
(Annexure V) for each of the Prequalification work/s

Work orders and work completion certificates
submitted towards qualifying works to fulfil the
eligibility criteria of having completed minimum values
of work as per para 3(b) above have to be necessarily
supported with Client certificates.

Client certificate will be accepted only when it is
Signed by an official of the rank of Officer of the rank
of Executive Engineer or equivalent in case of
Govt./Semi-Govt., organisations or a PSU and is
supported by adequate proof of payments received by
the contractor for the work done by them.

Client's report issued by private organization shall be
accompanied by TDS Certificates.
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All columns should be filled in properly countersigned.
Client certificate should be on letter head of the Client
with signature of Authorized person.

Applications/tenders received without certificates
specified in the specified format will be rejected and
Bank reserves the right to verify the submitted
certificates independently. The Bank also reserves
the right obtain reports on the past performance of the
tenderer from his clients.

Name(s) and address
(es) of the clients and
their present contact
executives

Written information about the names and addresses
of their clients along with full details, like names,
postal addresses, e- mail IDs, telephone (landline and
mobile) nos., fax nos. etc., of the contact
executives (i.e. the persons who can be contacted at
the office of their clients by the Bank in case it is so
needed) should be furnished.

Credit worthiness of the
contractor and their
turnover during the
specified period.

Copies of the Income Tax Clearance Certificates/
Income Tax Assessment Orders/ Income Tax Returns
along with the latest final accounts of the business of
the contractor duly certified by a Chartered
Accountant should be enclosed in proof of their
creditworthiness and turnover for last three years.

Name(s) and address
(es) of the bankers and
their present contact
executives

Written Information about the names and addresses
of their bankers along with full details like names,
postal addresses, e- mail IDs, telephone (landline and
mobile) nos., fax nos., etc. of the contact executives
(i.e. the persons who can be contacted at the office of
their bankers by the Bank, in case it is so needed)
should be furnished in format prescribed under
Annexure-VI.

Details of the bank
accounts

Full particulars of their bank accounts, like account
no., type, when opened etc., should be given.

()

Banker (Solvency)
certificate

Should submit solvency certificate in format
prescribed under Annexure-VIl issued by applicant’s
Banker specifically for the purpose of this work, for a
minimum amount of ¥ 9,05,000/-. Solvency certificate
issued by any Scheduled Bank is acceptable.
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The Bank reserves the right to obtain reports on the
past performance/ solvency of the tenderer from his
bankers.

(j) |Service setup Valid document in support of having full-fledged
service setup/ back office/ administrative office in
Nagpur (wherefrom required support in terms of
manpower and supervision are provided during the
contract period for the specified job).

(k) |Legall statutory |Tenderers should furnish an undertaking declaring
Approvals that they have obtained all the required legal/
statutory approvals for carrying out this business at
Nagpur along with all relevant valid documents.

(I) |Conviction in a court of |The tenderer shall have to submit an Undertaking in
law/ Debarment by any |format prescribed under Annexure-VIll declaring that
Public Institution(s)/ |they have not been convicted in a Court of Law. This
Pending Civil Suits shall include declaration of having been debarred/
suspended / blacklisted by any public institution/ entity
in India or any other country on any grounds. The
tenderer shall provide details if any civil suit is pending
in any of the works executed.

Concealment of facts and subsequent detections may
lead to annulment of the contract / rejection of the bid
forthwith.

4. In the exceptional cases such as merger, acquisition, takeover etc., the intending tenderer
may submit all the relevant documents for seeking any exemption/ deviation that it requests
the Bank to consider. The Bank is not bound to accept such requests and reserves its right to allow
or reject such exemptions/ deviations. The Bank’s decision in this regard shall be final.

5. Intending tenderers need to upload relevant documents supporting their eligibility criteria and
scanned copy of Earnest Money Deposit (NEFT statement/ Bank Guarantee/ Demand draft) along
with Techno-commercial bid (Part-1) of the tender.

6. Earnest Money Deposit (EMD) of ¥ 18,100/- (Rupees Eighteen Thousand One Hundred Only)
shall be deposited through

a) NEFT in favour of Reserve Bank of India, Nagpur in the A/c 8714295 & IFSC
— RBISONGPAO1 before 1100 Hrs on February 20, 2024,
or
b) in the form of an irrevocable Bank Guarantee issued by a scheduled bank in
the Bank’s standard proforma (Annexure- 1V). The Bank Guarantee (from
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Scheduled Commercial Bank) submitted towards Earnest Money deposit has
to be valid atleast for the validity period of the tender plus additional 45 days
(i.e., till July 03, 2024). In such case, the Bank Guarantee should be submitted
to the Bank physically before 1100 Hrs on February 20, 2024,

or

c) in form of Demand Draft. In such case, the Demand Draft should be submitted

to the Bank physically before 1100 Hrs on February 20, 2024.

Under no circumstances, EMD will be accepted in the form of fixed deposits of the bank,
cheque or cash. The tenders not accompanied by the Earnest Money Deposit as
prescribed in the tender, shall be treated as Non Bonafide tender and shall not be
considered for acceptance.

7. In the event of intending tenderers failure to satisfy the Bank with regard to the above
requirements, Bank reserves the right to reject his offer even after opening of Part-I of the
tender and Part-1l of the rejected tender will not be opened.

8. If any tenderer is not found to possess the required eligibility for participating in the tendering
process at any point of time and/or his performance reports received from his clients and/or
his bankers’ report are found unsatisfactory, the Bank reserves the right to reject his offer even
after opening of Part-l of the tender. In such case, Part-ll of the rejected tender will not be
opened and EMD deposited by the concerned tenderer shall be returned. The Bank is not
bound to assign any reason for doing so.

9. A bidder is liable for debarment/disqualification from bidding on the following grounds:

A. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:

a) making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process.

b) any omission or misrepresentation that may mislead or attempt to mislead so
that financial or other benefit may be obtained, or an obligation avoided.

c) any collusion bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.

d) improper use of information provided by the procuring entity to the bidder with
an intent to gain unfair advantage in the procurement process or for personal
gain.

e) any financial or business transactions between the bidder and any official of the
procuring entity related to tender or execution process of contract: which can
affect the decision of the procuring entity directly or indirectly.

f) any coercion or any threat to impair or harm, directly or indirectly, any party or
its property to influence the procurement process.

g) obstruction of any investigation or auditing of a procurement process.

h) making false declaration or providing false information for participation in a
tender process or to secure a contract;
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ii. failed to disclose conflict of interest.

iii. failed to disclose any previous transgressions made in respect of the provisions of
sub- clause 9 (A) (i) with any public institution / entity in India or any other country
during the last three years or of being debarred by any public procuring institution /
entity.

B. For any actions or omissions by the bidder other than violation of code of integrity, which
in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material, non-supply of material, abandonment of works, sub-standard quality
of works, failure to abide terms of the tender etc.

C. If the bidder has been convicted of an offence- (al under the Prevention of Corruption
Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for
causing any loss of life or property or causing a threat to public health as part of
execution of a public procurement contract.

I/We hereby declare that |/we have read and understood the schedule of Eligibility Criteria and
also have read and understood all the above conditions and the same shall remain binding
upon me/us.

Signature of tenderer with seal

Address:

Date:
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Section-F

aﬁd’rqm’mm/ Bid Evaluation Criteria

1. Techno- Commercial Bid (Part- I) Evaluation

a.

b.

The technical bids shall be evaluated based on the available documents submitted by
the bidder on MSTC.

Bank may seek such clarification/information/document as may be required for it to
satisfy the eligibility of the bidders.

Failure on the part of the bidder to provide such clarification/information/document
within the stipulated time, may entail cancellation of the bid of such bidder.

. Any clarification submitted by a bidder that is not in response to a request by the Bank

shall not be considered.

. The Client’s request for clarification and the response shall be in writing through post

or email.

2. Price Bid (Part- Il) Evaluation

a.

The evaluation of the price bid will be considered of only those bidders who meet the
eligibility criteria as mentioned in “Eligibility Criteria for participating in the tender” of
tender document and provide documentary proof on MSTC in respect of the same.

. To assist in the examination, evaluation, and comparison of the bids, and qualification

of the bidders, the Bank may, at its discretion, ask any bidder for a clarification of its
bid.

The clarification so called, should be given with detailed price analysis containing the
cost of all the chemicals, tools, equipment, machines, liveries, compliance of statutory
requirements (Contractor All Risk Insurance, third party liability insurance, workmen
compensation Act, Bonus Act (if applicable) etc.) and other administrative charges etc.
required to complete the work) and should be supported with quotations received from
the suppliers/ providers of the above-mentioned goods and services.

. On scrutiny of the clarification so submitted, if the rates quoted by the tenderer are

found not workable/ feasible, the Bank reserves its right to summarily reject such
tender.

. Failure on the part of the bidder to provide such clarification within the stipulated time,

may entail cancellation of the bid of such bidder.
Any clarification submitted by a bidder that is not in response to a request by the Client
shall not be considered.

. The Client’s request for clarification and the response shall be in writing through post

or email.

. Price Bids shall be evaluated based on the rates quoted in MSTC portal.
. No request for any change in rate or conditions after the opening of the part Il tender

will be entertained.
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j- In case two or more tenderers become the lowest, for the purpose of selection of
successful bidder, the tenderers becoming lowest bidders will be evaluated on the basis
of following criteria:

Criteria 1- Past Experience (in field of providing services of pest control
treatment)

Evaluation will be done based on certificate of Registration and the oldest work
order / agreement pertaining to Pest Control Treatment submitted by the bidder
along with Part-1 of the tender

5-10 years 10 Marks
10-15 years 15 Marks
15-20 years 20 Marks
> 20 years 25 Marks

Criteria 2- Average Turnover of Previous Three Financial Years

Evaluation will be done based on Turnover certificates, ITRs, Profit & Loss and
Balance statement for the last 3 financial year duly certified by a Chartered
Accountant submitted by the bidder along with Part- | of the tender

9.05 Lakh - 50 Lakh 10 Marks
50 Lakh - 1 Crore 15 Marks
1 Crore - 5 Crore 20 Marks
> 5 Crore 25 Marks

Criteria 3- Amount of Manpower on Rolls
Bidders will be required to provide this information along with latest EPF/ ESIC
statement in support of their claim whenever asked for)

01-05 10 Marks
06- 10 15 Marks
11- 20 20 Marks
> 20 25 Marks

AMES 4- IdAM | fPT ST I3 THM ST Bt TS

Criteria 4- Number of Similar works in hand
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Bidders will be required to provide this information along with work order/
agreement, TDS certificates and Bank statement showing receipt of payment
against the claimed work, whenever asked for

01-03 10 Marks
04-05 15 Marks
06-10 20 Marks
>10 25 Marks

k. Upon evaluation of the lowest bidders based on the above criteria, the bidder with the
highest marks will be declared successful in the tender process. However, Bank’s
decision in this regard will be final and it shall not be open to arbitration.

I. The Reserve Bank of India does not bind itself to accept the lowest or any tender and
reserves to itself, the right to accept or reject any or all the tenders, either in whole or
in part, without assigning any reasons for doing so.

m.The Tender along with the prices shall remain valid initially for a period of 3 months
from the date of opening of Part — | (Technical Bid), which period may be further
extended by mutual agreement in writing by the Tenderer and the Tenderer shall not
cancel or withdraw the tender during this period or change the quoted rates.

n. In case the Tenderer withdraws the bid during the validity period, the EMD furnished by
the Tenderer shall be forfeited by the Bank.

I/We hereby declare that I/we have read and understood the Bid Evaluation Criteria and also
have read and understood all the above conditions and the same shall remain binding upon
me/us.

Signature of tenderer with seal

Address:

Date:
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Section-G

BIR Bl I / Articles of Agreement

(Bank reserves the right to further modify/revise/change the content of the agreement)

I8 HIR ARTYR H 9N G GOR Y & ... HGH b .......[&7 Th WM & U H Rl Rrd &4,
HET BRI BIC, Trs H aUTTd AT AR A g, Gﬁ%ﬁﬂﬁqaﬂl I8, &g R, WRd™
f¥ord S, TRTR- 440001 GRT ARG § (PR 39% 91E “d6” HT T ]) IUT G U & = A
.......................................................... (MTIRTgeR/ UreARIg BwH, Hr-t &1 A1), S fob st siffaad &
TIaeTi & ded Fiid § 8k WWWWW ............................................... g, forger
19115 1 1 < A (3P 1 “SHER” BB TT]) & gRI fHaT S ET 8, Sl 30
fASI% Hed R I8 SRR Yuifed A & e wifdigra § & st o frar man 81

This AGREEMENT is made at Nagpur on this __ day of , Two Thousand Twenty Four
between Reserve Bank of India, a statutory body established under the RBI Act, 1934, having
its Central Office at Fort, Mumbai, and one of its Offices at Nagpur, represented by its
authorized officer Shri Sachin Y Shende, Regional Director, Reserve Bank of India, Nagpur-
440001. (hereinafter called “the Bank” on the one part and
(proprietorship/partnership firm/ Company), incorporated under the provisions of the
Companies Act (in case of a Company) and having its registered office at
(hereinafter called “the Contractor”) represented by Shri
.............................................. who is authorized to enter this agreement by its Board of
Directors on the other part.

Sefe d AR fRd 3% & fafte gl 3 ol 0 STER o1 a1t yeq o34 & e
aTffer JaT srIae” & oY Uah SHgR I a3 o ot S5 © SR Taifld Hf ot sraxgarsit
IR A& &1 MYRoT 90 & Ueied & gRT1 a1 IHd e o 37efid & ferar T g |

AND WHEREAS the Bank has intention of engaging a contractor for Annual Service Contract
for Pest Control Treatment at Bank’s various properties at Nagpur has caused requirements
and specifications describing the works to be done to be prepared by or under the direction of
Bank’s Manager.

T &b §F A U SheRI ¥ “TNTQR RUd d& & fafid grafrdl 7 die a0 IuaR & a1y
UM $ & e arfifer Tt /ey & wrd, S fos Ffaer & ary Sy i &1 aRRT 3R 3
BIESEENIERCR %%ﬁﬁﬁa AT fBa A

AND WHEREAS the Bank had called for tenders from eligible contractors for the work of
Annual Service Contract for Pest Control Treatment at Bank’s various properties at Nagpur as
indicated in the scope of work and other documents attached to the tender.

YT STafeh, TUTHTIT ! ! UG GRT G U&T §RT 31YaT 361 3R J e fear g |
AND WHEREAS the said conditions have been signed by or on behalf of the parties hereto.

ammmmm@a Tram ok zal, “Ffaeealstt @ mR A iR ey o
faR T, “ord &1 SRR eﬁ?dnmﬂ“—ﬁmﬁ(sﬂda STC Y 70 Y “3Ifcafad 2 w1 a1 ) B
Wmﬁma%ﬁwm%ammwaﬁﬁwﬁﬁmm$mﬁm
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R TR YA & U ¢ (316 3 “ S AR HgT AW AR R I BT BT TG B B
fe weHd B |

AND WHEREAS the Contractor has agreed to execute upon and subject to the Conditions set
forth herein, and to the General Instructions to Tenderers’ and Special Conditions of the
Contract, Terms and Conditions of Contract, Scope of Work and Schedule of Quantities set
forth in the tender document, (all of which are collectively hereinafter referred to as “the said
Conditions”) the works shown upon in the said Schedule of Quantities at the respective rate
therein set forth amounting to the sum as therein arrived at or such other sum as shall become
payable there under (hereinafter referred to as “the said Contract Amount”).

A3 TR Jafa o+ 8:-

NOWIIT IS HEREBY AGREED AS FOLLOWS

1. TEIRR T YUTET T SR 31 AT, 2025 T ARG AR S Ui bt ot
BRSIGE:D WWwwﬁnﬁﬁw@mﬁ% TR T1ffes =7 A & 3R quf
q% TG o YDl 8, b, , IS b b 59 SUP 31 Wl & TR JAK gl a1 a1 g |
SIS BT FAIHR STy BT AR THE 1 F a1e, IP YR W, T e sﬁ?mﬁf
R S GRI G T T R & SHfRiman Sy gig, o e ok Seqdieré qEmin] |
YR 81T, TR foran ST Ihell 81 39 Tae & db &1 (ol sifam iR aremert gim | fAfaar
axaae # Afga I from ofR 21 oIk 39 Had 7 R il T &g wWstaur (S 39
FRR P YT A ST 3R T+t geff R ang gi|
This agreement will come into effect from and will remain in force up to
March 31, 2025 and annually extendable up to two more years, subject to mutual consent
of both parties, satisfactory services rendered by the Contractor, unless it is terminated
as per the terms hereinafter contained. The renewal of the contract can be done after the
expiry of the contract period, on an annual basis, on the same terms and conditions, with
the maximum permissible increase in the rates which will be based on CPl and WPI
indices, as decided by the Bank. The decision of the Bank in this regard shall be final and
binding. The terms and conditions contained in the tender document and any clarifications
(corrigenda) issued shall be treated as part and parcel of this agreement and shall be
binding on the parties.

2.2 ¥W AE) Bl UHR
SR 3R w@ﬁmﬁ%%ﬂﬁameﬁ?wwmwmwﬁww
STH A IR b ST | HaTq HlweiTeb 0 H UG T S &1 gfY R b & SHpiiRal
&R faftrad gaIfrd e ST & STe 39 UHR &1 YITaH far Se, forg W dute weifaar
AL BI
The charges of Rs. (Rupees only) will
be inclusive of manpower and materials etc. and shall be payable on monthly basis subject
to submission of bill/invoice. The payment thereon will be made after the same is duly
certified by the Bank’s officials to the effect that the services have been provided
satisfactorily, subject to statutory deductions.

3. 9 SHER DI Iad SFIaY MY ST 37 T < XM BT YITaH Sfearad 2 # GITT wem
3R TR & SHTYR TR HAT|
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The Bank shall pay the Contractor the said Contract Amount or such other sum as shall
become payable, at the times and in the manner specified in the said Conditions.

4. I8 UHR URad-a g 3R yftre! o fRufa, e 8 searg o 0 feddt o uRfRufadl &
gfvafedd et grft

The charges are firm and not subject to labour conditions, exchange variations or any
other condition whatsoever.

5. IUGeRI UHR A SITTHCT, AT UHR 3R 30 R, Yeob U1 3 ddl FHITR &, Yol B a8 IAr A
ANl 3YAT Y B ohg IRPR, 5T DR YT fbt RITRT TIIHR0T gRT Il S |

The above charges also include GST, Insurance Charges and any other tax and duty or
other levy, whether existing or levied in future by the Central Government or the State
Government or any local authority.

6. SHAR AT SMUR TR H & AR 3R ey & 797 Td Tl & YR JdTE UGH TR &
ford foreR <

The contractor shall be responsible for providing services on regular basis as per the
scope of work and terms and conditions of the contract.

7. Ifcafed waf & “d & Ueu®/ U,/ THRY UeY®” BT ey T8 HfIGRY 3iyar s & fardt
3 ISR A BN IR db gRI ST TS & forg e faar S iR 98 “dab & Used/
YeY®/ THR) Ueee” & =0 H &1 BT |
The term “Bank’s Manager/Manager/Manager-in-Charge” in the said Conditions shall
mean the officer entrusted or any other successor of the Bank nominated by the Bank for
that purpose will function as “Bank’s Manager/Manager/Manager-in-Charge”.

8. YR ReTd §& Bl o Td&/0 & foIg U= SR SJaRIT S & HHATNAl o ATeqd ¥ H4,
forad faal o1 gwmfieRur, yiram, ey & fafta Aot iR wrdf &1 fraraem, sl &1
fSITeH, ST 1 TOTaT, AT & I[0TaT, 3R SIae o1 Wi 3R JHIft =M g1 |
The Reserve Bank of India will administer and arrange for supervision of works through
the Bank’s staff including certification of bills, making payments and implementation of
various terms, conditions and stipulations of the contract, execution of the work, quality of
work.

9. SfcRad Ul 1 5T HIR BT TITT B HIT &b =0 H UGT 3R AT ST, 3R 3(d GIH1 U] SIbT
aTe 3R IfcetRad Wrdf & &1 T HRA & ol IR X 3R 39 fAfgd wraf & sraa fiew a1
T BT |
The said conditions shall be read and construed as forming part of this agreement, and

the parties hereto shall respectively abide by, submit themselves to the said Conditions
and perform the agreements on their part respectively in the said Conditions contained.

10. % afofa Tt SIS, TR 3R TXATaS 39 SIEY B TR BT YR T |

The plans, agreement and documents mentioned herein shall form the basis of this
Contract.

11. ST TR & A §F gRT fbT I arel Tt YiTa dhaet ARTgR & g fpu S|

35




12.

13.

14.

ASC for Pest Control Treatment at Bank’s various properties at Nagpur

All payments by the Bank under this Contract will be made only at Nagpur.

ww@msﬁmﬁ@v%ﬁw@raﬁﬂmﬁamﬁﬁa@ﬁwﬁmsﬁ
7T SRR 3R 39a61 fAefRor Rk ArqR & ~ararert & siftre & o ghm |

All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen at Nagpur and only Courts in Nagpur shall have jurisdiction to determine
the same.

g fob 9 ey & faftiel Wl &1 ShaR gRI UGl T & SR U ke & e fer mar g1 b
& JeUP ¥ oid I fafad Few a8l fau 9, a9 d& SdheR [Midarst # Sfcaiad ammsf §
3R AT & forg YT &1 §heR 181 h |

That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor. The Contractor shall not be entitled for the payment for the
quantities beyond the tendered quantities unless ordered for by specific written
instructions from the Bank’s Manager.

YD EIDHRV TS — 34 PRR o Yot J gl o Haig & HH T ShaR U Il e U
Q Dis a1, It 3R S P SMURYT A1/ Riked; Iuasul 31fe SHHRY fordt R
T&f & 1Y T 8] BT 3R a8 39 MU=l BT AT Hels I Ura- S| Wfder & gl
&1 fAale H & N a1 AR ST & UTaH & Al 3TIRa s a1dl ! BIedHR shaR Afdal &
SIRI &Y 5T 3R MU= AT 3%HeR o & Yd farfad srgafa & faar farsht oft shenfiies
Jo-1h! TR H USRI, TehTIRId R & forg Sl a1 w1 & [t SOk &1 ST Trgh et
T SHER S Pl e W Mo STl & = 8 aﬁﬁ&ﬁqﬁaﬁquﬁr
DR UM DI ShaR DI 3R S BT Iewia- JHT ST % &fgfe BT arar B SR
WW@@WW@WWWW%W&ﬁWﬁBﬁHWWW
T g forar ST 9 o HRR & Sl MU SR & Ai--[Seador & ga¢ H gl

&1 Quid: FAooHd U I UIa- 81 X871 ¢ | A feaaor SR Mou-iadl & 4ae § ShaR &
aIfca ot off PIRUT T S0 TR B YA o o1G 7 AR |

Non-Disclosure Clause: The Contractor shall not disclose directly or indirectly any
information, materials and details of the Bank's infrastructure/systems/equipment’s etc.,
which may come to the possession or knowledge of the Contractor during the course of
discharging its contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The Contractor shall treat the
details of the contract as private and confidential, except to the extent necessary to carry
out the obligations under it or to comply with applicable laws. The Contractor shall not
publish, permit to be published, or disclose any particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Bank. The
Contractor shall indemnify the Bank for any loss suffered by the Bank as a result of
disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Contractor and the Bank shall be entitled to claim
damages and pursue legal remedies. The Contractor shall take all appropriate actions
with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The Contractor's
obligations with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reason.”
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2 =) U (NRIgeR/ UreAfRiu wH/ St &1 9M) & 96 &
TR fq fafts TRl 7 Sie a0 STaR & Ja1¢ e &34 o fore aifties Tar srey
3fars far T 8, § a9 <al § [ 39 & & fog &R gR1 aiford 9t e &1 9it T 39
BT DI R B S G T I & I ASIGR] BT YA BT Sl Yad Holge! AI—ad 1948
# uivd X I 7 781 g1 3R WLASART A9 1970 & dod Fuia srawasd giaursi
DI UG B el S{gUTer R & Qi gl q%BﬁﬁETWH\ﬂQﬂHT&Id-Md)ﬁﬁW
Wwﬁﬁﬁwaﬁwwmmg@ﬁﬁw fI%g PRATS Ugd DI
Gﬁ%ﬁﬁﬂﬁ%ﬁﬁ%%ﬁﬁa@ﬁtﬁwﬁmml

(Name of proprietorship/partnership firm/
Company), that the Annual Service Contract for Pest Control Treatment at Bank’s various
properties at Nagpur has been awarded to me, | undertake to actually pay wages to each
staff to be engaged by me for completion of the said work awarded to me at the rate
which is not less than the one prescribed under the Minimum Wages ACT 1948 and to
ensure compliance of essential amenities as provided under the CLRA Act 1970 and
also keep the Principle Employer indemnified against all the actions that may be initiated
against the Principle Employer by the Statutory Authorities for his failure to pay such
wages and provide the essential amenities.

Afgarsit &1 erdwd R dfie Sadisd (Rarur, ufavy ik ufady) Siffam, 2013 & 3l
SGEINE]

Compliance under Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013.

%) “Higaai o1 T R dfie Iaddis (Farun, ufasy sk ufaay) sy as, 20137 &
gof SrgureH ¥ faw SdhaR / woieh €t e 81 3@ uhR & 3% sdaial & favg
T Ialte &t Rierd 3 & fUfY H, T AT &1 SheR / Told! gRI1 Iféd 3ialke
fRreprad Afffa # ol fobar SITQw 3R SehaR / Told! a8 YA o fob 51 Rrebrarei ob Jael
A Iad AfAFTH & Sl Iugad HRATS P Skl |

The Contractor / Contractor shall be solely responsible for full compliance with the
provisions of “the Sexual Harassment of women at workplace (Prevention, Prohibition
and Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employees within the premises of the bank, the complaint will be filed before the Internal
Complaints Committee constituted by the Contractor / Contractor and the Contractor /
Contractor shall ensure appropriate action under the said Act in respect of the
complaints.

W) SheR @ [ FHIRY gRT 9% & fHdt FHERl & favg dfie Sl ot Risrid o
STl 8 ' 39T Fue a6 gR1 Tifed &=ty Rrerad afufa gr fear S|

Any complaint of sexual harassment from any aggrieved employee of the Contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.
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) A SHER & el FHARI GRT SF Bt ol HHART b [A9g AN D IciTe RIG 81 oIl
g 1 TifSd HHaR! &I 3T oI ardl Mg s G3mas! &1 YT SHhaR gRI T S|

The Contractor shall be responsible for any monetary compensation that may need to
be paid in case the incident involves the employees of the Contractor, for instance any
monetary relief to Bank’s employee, if sexual violence by the employee of the
Contractor is proved.

) U8 SPHER DI G 81T [P 98 SRR TR Afieh Iaiis o1 ABUTH 3R Jard AHal
3 30 HHATR] & Rferd B

The Contractor shall be responsible for educating its employees about prevention of
sexual harassment at workplace and related issues.

&) 3PeR gRT o uRER 7 Fanford foru et ssefanfval &t quf 8ik srerde gt 3dher
GRT IUA BT S|

The Contractor shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.

d% SR Sher g welt @ I SHeR PR a1 i
SURfd ¥ TRgd gl R & ©
sgfafual o Swjad Sfeafad faa

3R I IR gEA&id

Jo g greft Bt SuRR A oegd T SPeR U R
XS TR 304 3fpd BRI

& AT Y AR SHER 7 GXdel

L°C} 31'q7'ﬁ SHI Hex  offlop

Swad Ifcarad foT ik adf wR

RASIfIRG!

THIER ©S

79 & BTt URdH Rod o gRT gxanaid $ik gue
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.................................. D JurRYfa A
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IN WITNESS WHEREOF the Bank and the
Contractor have set their respective hands to
these presents and two duplicates hereof the
day and year first hereinabove written.

IN WITNESS WHEREOF the Bank has set its
hands to these presents through its duly
authorized official and the Contractor has
caused its common seal to be affixed
hereunto and the said duplicate/ has caused
these presents and the said two duplicate
here of to be executed on its behalf, the day
and year first hereinabove written.

Signature Clause
SIGNED AND DELIVERED by the Reserve

Bank of India by the hand of
Shri
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SPHeR IR 31 3fel &
ERT B&TER IR QT § IR
98 $hU-l gl a1 afad

If the contractor is a partnership
or an individual.

If the contractor is a company.




(Name and designation)
In the presence of

(1)

Address

(2)

Address

Witness

SIGNED AND DELIVERED by
In the presence of

(1)
Address

(2)

Address
Witness

THE COMMON SEAL OF
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Was hereunto affixed pursuant to the
resolutions passed by its Board of Directors

at the meeting

(1)

held on

in the presence of
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an individual should be signed
by all or on behalf of all the
partners.
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Directors who have signed these presents in

token thereof in the presence of

(1)

(2)

SIGNED AND DELIVERED
Contractor by the hand

BY the
of  Shri
and

duly constituted attorney.
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common seal, the signature
clause should tally with the
sealing clause in the Articles of
Association.

If the Contractor is signing by
hand of power of Attorney,
whether a company or
individual.
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SECTION - H

General Conditions of the Tender and Special Conditions

Tender in prescribed form shall be submitted in two parts i.e. Part-l and Part-Il.

1. Part - | of the tender, titled ‘Part - | Tender for Annual Maintenance Contract for
Pest Control Treatment at Bank’s Premises & Residential Colonies’. Shall be
submitted containing the following:

(i) Power of Attorney/ authorization with the seal of the company/ firm in the name
of the person signing the tender documents.

(i) The Bank discourages the stipulation of any additional conditions by the
tenderer. However, in case the tenderer wishes to include any condition/
clarification/ covering letter, while tendering for the work, he will have to submit the
same in along with the following and submitted under Part - I:

(a) List of deviations, if any, in commercial terms and conditions.
(b) List of deviation, if any, in technical specification.

(c) Any other technical information the tenderer wishes to furnish.
(i

iii) The Tender Document (Part-l) issued by the Bank — duly stamped and signed
2. Part -1l of the tender will contain no conditions but only the Price Bid in the Schedule

of Quantities titled ‘Part - Il Tender for Annual Maintenance Contract for Pest
Control Treatment at Bank’s Premises & Residential Colonies’.

This part shall contain prices in Indian Rupees only to be submitted with detailed
break-up of price as per format (Part - Il) in figures against each item of work in the
MSTC portal. All items of work shall be quoted. If any of the item is not quoted by
the tenderer or is quoted in any format other than specified, such tender shall not
be valid and shall be treated as null and void.

Both Part-l and Part-ll shall further be uploaded on MSTC up to 1200 Hrs. on
February 20, 2024 in the manner prescribed in the Tender form.

3. Information gathering & Site Inspection: The tenderers may obtain at their own
responsibility and expenses all the information which may be necessary and also
inspect the site of work for the purpose of making tender and for entering into a
contract.

4. Job Work on Lump sum Basis: The Contractor shall note that unless otherwise
stated, the tender is strictly on Job Work on Lump sum Basis and his attention is
drawn to the fact that rates for each and every Job should be correct, workable and
self-supporting. The quantities in the Part — Il of tender approximately indicates the
total extent of work but may vary to any extent and may even be omitted thus altering

43




ASC for Pest Control Treatment at Bank’s various properties at Nagpur

the aggregate value of the contract. Claim in such case shall be entertained on pro
rata basis.

5. Tender Format: The tenderer shall use only the forms issued by the Bank to fill in
the rates. Any addition/alteration in the text of the tender form made by the tenderer
shall not be valid and shall be treated as null and void.

6. Rates: The Employer reserves the right to adjust arithmetical or other errors in the
tender in accordance with the following general rules. In the event of discrepancy
between words and figures quoted, the description in words shall prevail. Similarly
in the event of an error in the amount column arising as a result of wrong product
extension, the unit or item rates shall be regarded as firm and extension amended
accordingly.

a. Rates shall be quoted in figures in columns specified in MSTC portal. If rate for
any item is not mentioned in the tender therein, the tender will be rejected. No
advice whatsoever especially on any change in rate, specifications or conditions
after opening of Part Il of the tender will be entertained.

b. The rates shall also be firm and be valid for the entire duration of the contract
and / or extension thereof and shall not be subject to exchange variations, labour
conditions, fluctuations in freights charges or any conditions whatsoever.

c. The rates quoted in the tender shall include all charges but will be excluding
GST. Tenderers must include in their rates any other prevailing taxes, royalties
and duty levied by the Central Government or any State Government or local
authority, if applicable. No separate claim in respect of any such tax, duty or
levy whether existing or future shall be entertained by the Employer.

2. Endorsement:

a. Each of the Tender documents shall be signed by the person or persons
submitting the tender after having acquainted himself/ themselves with the
Instructions to the tenderers, General Conditions of Contract, General
Specifications, Special Conditions, etc. as laid down in these documents. Any
tender with any of the documents not so signed will be rejected.

b. The tender submitted on behalf of a firm shall be signed by all the partners of
the firm or by a partner who has the necessary authority on behalf of the firm to
enter into the proposed contract or by a person holding the power of attorney in
the case of a company. Otherwise, the tender will be rejected by the Bank.

3. Opening of Tender:

a. Part-I of the tenders will be opened on February 20, 2024 at 1400 Hrs. (If this
day falls to be a holiday, tenders will be opened on the next working day of the
Bank) in the presence of tenderers or their authorized representatives who
choose to be present by the tenderers.

b. Itis not incumbent on the Bank to accept any additional condition given by the
tenderer, the tenderers shall withdraw all his conditions which are not
acceptable to the Bank.

c. The Bank reserves the right to reject offer even after opening Part — | or Part-|
as well as Part — Il of the tender.

d. Part-1l of the tender will be opened on a subsequent date, which will be intimated
to the tenders in advance.

4. Last Date: Tenderers should clearly indicate on each copy of the tender under their
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full signature. No tender will be uploaded after February 20, 2024 at 1200 Hrs under
any circumstances whatsoever.

5. Disqualification - Missing & Unsigned documents: The tender form must be
filled in English or in Hindi. If any of the documents is missing or unsigned, the tender
may be considered invalid by the Bank at its discretion.

6. Right to Accept or Reject: The Reserve Bank of India does not bind itself to accept
the lowest or any tender and reserves to itself the right to accept or reject any or all
the tenders either in whole or in part without assigning any reasons for doing so.
The tenderer whose tender is not accepted shall not be entitled to claim any costs,
charges, damages and expenses of and incidental to or incurred by him
through or in connection with his submission of tenders, even though the Bank
may and has a right to modify/ withdraw the tender.

7. Validity of Tender: The Tender along with the prices shall remain valid initially for
a period of 3 months from the date of opening of Part-I, which period may be further

extended by mutual agreement in writing by the Tenderer. The Tenderer shall not
cancel or withdraw the tender during this period or change the quoted rates.

Place: Signature of Tenderer with stamp

Date: Address:

45




ASC for Pest Control Treatment at Bank’s various properties at Nagpur

SECTION - |

Scope of Work and Schedule of Quantities

A. Scope of Work will include:

Item Frequency of
No Location Property Treatment

1 Carrying out pest control treatment — spraying/ gel baiting ISI non-polluting
eco-friendly chemicals permitted and approved by Central Insecticides Board
and Registration Committee (CIB & RC) and the Food Safety and Standards
Authority of India (FSSAI) in proportion specified by the manufacturers.

Pest control treatment should cover crawling insects/ pests such as
cockroaches, bed bugs, ants, silverfish, carpet beetles, bugs etc., Wood borers
wherever and whenever seen, termites, drainage flies, fruit flies, honeybees,
mosquitoes, flesh flies, wasps, hoppers. etc. and non -insect pests such as
spiders, mites, ticks, lizards etc. If treatment is not found effective, additional
treatment at no extra cost will have to be carried out.

Additionally, removal of beehives/ wasp hives from Bank’s premises (offices
as well as colonies) including buildings, garden areas, periphery walls and
adjoining areas will be done without using any harsh chemicals at the very
onset of hives formation.

(i) Office Premises Bank’s Entire Premises at
¢ Main Office Building (MOB)
a) Officers’ Lounge, e Annex Building at MOB Weekly
b) Pantry, o Additional Office
c) Executive lounge, Building (AOB)
d) Police Guard Room areas, | 4 Annex Building at AOB
e) RSM Quarter and

f) Staff Canteen

g) The common areas as
staircases / lobbies / Monthly
passages / corridors /
caretaker’s office, Pump
House and sports
club/carpets etc. including
opening of manhole covers
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Frequency of

No Location Property Treatment
(ii) Residential colonies Bank’'s Residential
Colonies at
a) All Occupied as well as e Telenkhedi Road (TRSQ)
Vacant flats e Amravati Road (ARSQ) Monthly

e Atrey Layout, (ALSQ),
a) The common areas as| . Byramaiji Town (BTOQ)

staircases / Iobpies Iy Madhuban Apartments
passages / corridors /

caretakers office, Guard
Room, Pump House,
Community Hall and sports
club/carpets, dispensaries
etc. including opening of
manhole covers

2. Rodent Treatment — for controlling Roof Rats, Norway Rats, Mice, Shrew &
Bandicoots. Mouse Traps (along with bait/biscuits) to be kept in the areas as
advised by the Bank. To check these traps regularly to remove the mouse if
trapped at the earliest. Note: In case Mouse traps are not effective, medicines
etc. to be used as additional measures without any extra cost.

Representative of the firm will visit office premises on daily basis to maintain
mouse traps and to attend rodent related complaints in addition to attending
complaints on call basis. Repair/ replacement of damaged/ misplaced mouse
traps will be done by the contractor at no additional cost.

(i) Office Premises MOB: 60 Ongoing
AOB: 40

(ii) Residential Colonies TRSQ: 12
ARSQ: 12
BTOQ: 12
ALSQ: 12
Madhuban Apartments: 08

Total 156 mouse traps as
above

(the number of mouse traps
mentioned above is indicative
and may be increased as per
the Bank’s requirements)

3. | Fogging Treatment — Providing and executing the fogging treatment for
Mosquitos and other insects as directed by the Bank.

(i) Office Premises e Main Office Building (MOB) |  Weekly
¢ Additional Office Building
(AOB)
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ltem _ Frequency of
No. Location Property Treatment
(i) Residential Colonies Bank’'s Residential
Colonies at
¢ Telenkhedi Road (TRSQ)
¢ Amravati Road (ARSQ)
e Atrey Layout, (ALSQ),
e Byramaji Town (BTOQ)
e Madhuban Apartments.
B. Details of Areas
3{)‘_ Details of Area
Office Building Premises
1 Main Office Building Premises (MOB): Built up Area:
Consists of following areas: 1,48,594 Sq. ft.

i) Complete Basement Area including Vaults, A.C. Plant,
Shredding Machine & Briquetting Machine Room,
Transformers etc.

ii) Ground Floor complete including vaults, Record rooms, ISS
—Enquiry Counter, Guards Gomati, Police Guard Room,
Pump Room, AC plant, UPS and server rooms etc.

i) Mezzanine Floor: Issue Department, Officers’ Lounge,
CCTV Rooms, Vault etc.

iv) First Floor: All Sections/Departments including Vaults.
v) Top Floor including Regional Director’s Residence

vi) Cycle/ Scooter Stand Shed / Public Lavatory, Garage
vii) Outer area

viii) Manhole Chambers

(approximately)
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Details of Area

2 | Annex Building: Area approx.
Consists of following areas: 16,000 sq. ft

i) Ground Floor complete — Consumer Society, Scooter
Stand etc.

ii) First Floor: Dispensary, Union Offices, Credit Society,
Ladies Common Room, common Lavatory.

iif) Second Floor: Canteen & Tiffin Room

iv) Third Floor: RSO’s residence and other areas.

3 | Additional Office Building Premises (AOB): Built up Area:
Consists of following areas: 1,29,530 sq. ft.
Approximately

i) Basement Area- AC Plant and other area complete
including vaults, Record rooms, CCTV Room etc.

i) Ground Floor: Complete including vaults, ISS- Inquiry
Counter, Dispensary etc.

iif) First Floor: Not to be done
iv) Second Floor: All Sections/Departments
v) Cycle/Scooter Stand, Pump Room, Manhole Chambers

vi) Credit Society, Canteen, Fire Staff Office, Dog Canine
Shelter

vii) Sports Complex etc.

viii) RSO’s Residence & other areas
Residential Colonies
4 | Telenkhedi Road (TRSQ) Total:120

A Type Flat — Carpet Area - 663 sq. ft. — No. of Flats: 24
B Type Flat — Carpet Area — 490 sq. ft. — No. of Flats: 96

The common areas include staircases / lobbies / passages /
corridors / caretaker’s office, Guard Room, Pump House and
Community Hall (area 900 sq. ft.), Dispensary, parking sheds
& manhole chambers etc.
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Details of Area
5 | Residential Colony at Amravati Road (ARSQ)

Total: 104
A Type Flat — Carpet Area — 602 sq. ft. — No. of flats: 40
B Type Flat — Carpet Area — 388 sq. ft. — No. of flats: 64

The common areas include staircases / lobbies / passages
/corridors / caretaker’s office, Guard Room, Pump House and
Community Hall (area 3118 sq. ft.), Dispensary, parking
sheds & manhole chambers etc.

6 | Residential Colony at Atrey Layout (ALSQ)

Total:160
A type flat — carpet area — 560 sq. ft. —No. of flats: 96
B type flat — carpet area — 396 sq. ft. —No. of flats: 64

The common areas include staircases / lobbies / passages
/corridors / caretaker’s office, Guard Room, Pump House
parking sheds & manhole chambers etc.

7. | Byramaji Town Officers’ Quarters (BTOQ)

Total: 48
A type flat — carpet area — 906 sq. ft. —No. of flats: 24
B type flat — carpet area — 744 sq. ft. —No of flats: 24

The common areas include staircases / lobbies / passages /
corridors / caretaker’s office, Guard Room, Pump House
parking sheds & manhole chambers etc.

8 | Madhuban Apartments

Total: 08
A type flats — carpet area — 1114 sq. ft. — No. of flats: 2
B type flats — carpet area — 1089 sq. ft. — No. of flats: 6

C. Method of treatment:-

1. Chemical spray method for crawling insects, pests.

2. Gel baiting method for cockroach control

3. Thermal Fogging to control breeding of mosquitos

4. RB cakes/ cages for rodent control
+ Placement of baits in bait stations/ baiting in external areas
+ Extensive trapping in internal areas
» Maps of bait stations and traps to be submitted on monthly basis
« Conducting thorough inspection to assess the rodent infestation
+ Identification of entry points and nesting areas of rodents
 Daily inspection of the bait stations and traps and their replacement, if required.

D. Instructions to vendors:-
1. All the pesticides, insecticides, rodent repellents, other required materials and
equipment will be provided by the contractor without any extra cost.
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. Products safe for human beings, eco-friendly and approved by competent government
bodies/ central Insecticides Board/ WHO shall only be used. Copy of certificates to be
submitted for the same.

. Material Safety Datasheets for all products to be submitted before using.

. Products should not cause any odor and stain.

. Frequency of each service is tabulated above. The treatment once done should
remain effective until the next treatment. In case of any complaint during this cycle,
the contractor shall have to repeat the treatment free of charge.

. Any other approved procedure for treatment may be used, whenever necessary for
effective treatment, at no extra cost to the Bank.
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SECTION - J

Terms & Conditions of Contract

. Agreement: On receipt of intimation from the Bank the acceptance of his/ their
tender, the successful tenderer shall be bound to sign the formal Contract
agreement within fourteen days, in accordance with the draft agreement and the
Schedule of Conditions, but written acceptance by the Reserve Bank of India of
a tender will constitute a binding contract between the Reserve Bank of India and
the Person so tendering, whether such formal agreement is or is not subsequently
executed within the stipulated period of Fourteen days. Unless the contract
agreement is signed, no payment shall be entertained by the Bank. The
agreement shall be executed in duplicate. One copy will remain in the custody of
Employer and the second set of copy will remain in the custody of contractor. The
agreement shall be made on necessary stamp paper (having worth equal to
applicable stamp duty in the state of Maharashtra) and the cost of necessary
stamp duty on both the documents shall be borne solely by the contractor.

. Duration of Contract & Review: The contract is only for one year and can be
continued if the treatment and workmanship is found satisfactory. Quarterly
review will be taken on the performance of the contractor. If within the first three
months the work is found unsatisfactory, the contract can be terminated by giving
07 days’ notice.

. Subletting Contract: The Contractor shall make all arrangements for carrying
out the work as per the schedule of quantities, the employer will not provide any
kind of assistance in the form of men/ material. The Contractor shall not assign or
not sublet any portion of the contract except with the written consent of the
Employer. In case of breach of these conditions, the Employer may serve a notice
in writing on the Contractor rescinding the contract whereupon the security
deposit shall stand forfeited to the Employer, without prejudice to his other
remedies against the Contractor.

. Nature of Work: Work/job to be undertaken by the contractor through
employment of Labourers /workers/employees is not of permanent nature.

. Earnest Money Deposit/Security Deposit: of the successful tenderer /bidder
shall be transferred to security deposit. The EMD/ security deposit shall be
released without any interest to the contractor on termination of AMC.

. Retention Money: A Performance (Bank) Guarantee (to be arranged by the
contractor at his own cost) obtained from any of the nationalized/ scheduled bank,
in the format prescribed under Annex Ill for an amount equivalent to 5% of the
contract value as retention money

. Deductions from EMD/Security Deposit: All compensation or other sums of
money payable by the contractor to the Bank under the terms of this Contract may
be deducted from his earnest money and the security deposit if the amount so
permits, and Contractor shall, unless such deposit as become otherwise payable,
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within ten days after such deduction make good the amount so deducted.

8. Performance (Bank) Guarantee: In addition to the EMD and retention money
described above, the successful tenderer, within a period of 14 days from the date
of award of work by the Bank, shall submit a Performance (Bank) Guarantee (to
be arranged by the contractor at his own cost) obtained from any of the
nationalized/ scheduled bank, in the format approved by the Bank for an amount
equivalent to 5% of the contract value. This is to ensure adherence to complete
the work and execution:

a. Of abnormally low rated items up to the full tender quantity.

b. Strictly as per the specifications and instructions.

c. With usage of only approved materials as per tender provisions.
d. With best quality workmanship.

The above-noted Performance Guarantee shall be valid up to the satisfactory
completion of the work in all respects and shall have to be renewed by the
contractor up to extended completion time, if any. In case, the contractor fails to
comply with any of the above conditions, the Bank will be at liberty to invoke the
Guarantee based on the certificate issued by the Bank’s Security Manager. The
Guarantee shall be released after issue of completion certificate.

9. Clarification: In all cases of omissions and/ or doubts or discrepancies in any
item or specification a reference shall be made to the Employer whose elucidation,
elaboration or decision shall be considered as authentic. The Contractor shall be
held responsible for any errors that may occur in the work through lack of such
reference and precaution.

10. Antecedent and Police Verification of Contract Staff: The contractor shall
ensure that the workers employed have not been convicted by a court of law/ do
not have criminal record or criminal proceeding against them. Full bio-data,
including passport size photograph, of each employee/ labourer employed for the
job shall be submitted to the Bank The successful tenderer shall submit the
necessary Police Verification Certificate of each worker deployed at Bank’s
premises from Local Police Authorities about his antecedents/identity records.
The contractor shall provide the police clearance certificate for all the contract
staff before employing them in the Bank’s premises. Further, renewed Police
clearance certificates for all contract staff shall be obtained and submitted to the
Bank on annual basis.

11.1dentity Cards & Uniform: The contractor shall issue identity cards/ badges and
uniform to his employees/workers/ labourers. The contract staff will also have to
carry the Bank’s contract worker pass which shall be countersigned by the Bank’s
Security Manager.

12.Conduct of Contract Workers: The contractor will take responsibility for the
conduct and good behaviour of his employees/ workers/ labourers and if any
complaint is received against any of the employees/ workers/ labourers, the
contractor shall arrange for his/ her immediate removal and replacement from the
Bank’s premises.
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13.Sexual Harassment of women: The contractor /Agency shall be solely
responsible for full compliance with the provisions of “the Sexual Harassment of
women at workplace (Prevention, Prohibition and Redressal) Act, 2013”. In case
of any complaint of sexual harassment against its employees within the premises
of the bank, the complaint will be filed before the Internal Complaints Committee
constituted by the Contractor / Agency and the Contractor / Agency shall ensure
appropriate action under the said Act in respect of the complaints. Any complaint
of sexual harassment from any aggrieved employee of the contractor against any
employee of the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank. The Contractor shall be responsible for any
monetary compensation that may need to be paid in case the incident involves
the employees of the contractor, for instance any monetary relief to Bank’s
employee, if sexual violence by the employee of the contractor is proved. The
contractor shall be responsible for educating their employees about prevention
of sexual harassment at workplace and related issues.

14.Supervision & Quality of work: The contractor shall ensure that the workers /
laborers employed by him do their work faithfully and fittingly. Supervisor
appointed by the contractor shall conduct surprise visits on a regular basis inside
the premises to ensure that the staff are working properly.

15.Schedule: The tenderer shall before commencement of work, prepare a detailed
work program which shall be approved by the Bank’s Security officer/Manager.

16. Timings: The pest control staff will remain available for pest control treatment
throughout the week (including Saturday and Sunday). The timings for pest control
treatment will be informed by the Bank’s Security Officers as per the administrative
convenience of the Bank.

17.Extra Work: No claim for any extra work shall be allowed unless it has been
executed with the concurrence of the Employer. Any such extra work as
authorized shall be made in accordance with the following provisions.

a. The net rates or prices in the original tender shall determine the valuation of
the extra work where such extra work is of similar character and executed
under similar conditions as the work priced therein.

b. Rates for all items, wherever possible, should be derived out of the rates
given in the Price Bid (Part-1l of Tender).

18.Reporting & Coordination: Contractor shall, at least once in the month and/ or
as and when called, in person visit the Protocol & Security Establishment at the
respective offices for better coordination and / or performance review.

19.Bank’s Property: Should any treasure, fossils, minerals or works of art of
antediluvian interest be found during or while carrying out the works, the
contractor shall give immediate notice of any such discovery and shall make over
such finds to the Employer. Contractor shall hand over the same to RBI and that
contractor shall not claim any right title interest for the same.

20.Quality of Pest Control Materials: Contractor shall use good quality Bank
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approved branded ISI mark materials for treatment so that the said premises
remain in disinfested and healthy condition. The chemicals used must be Green
certified which do not pollute and harm the environment. The chemicals used
must concur with Green Pro or similar certification and will be handled with utmost
safety. At no point of time any chemical or part of it will be kept in the Office or
Residential premises. In case Bank is not satisfied with the quality of the material
used, the same should be changed/ replaced immediately by contractor.

21.Unsatisfactory Service: In case services rendered by the contractor are found
to be unsatisfactory, a written notice shall be issued and the amount, on
proportionate basis will deducted from of bill.

22.Ineffective Treatment: If the treatment is not found effective additional treatment
at no extra cost will have to be carried out.

23.Terms of Payment: The payment for the works to be executed under this
contract shall be made on a monthly basis through NEFT on receipt of bill from
the contractor and no variation in the mode of payment will be acceptable to the
Reserve Bank of India. The amount payable will be on actuals/ pro-rata basis
subject to satisfactory service, net of any recoveries for deficiency in services,
imposed as per the provisions of this contract. The bill should be submitted as
per GST format. Copy of following documents for a particular month duly certified
by the firm to be submitted along with bill for payment:
i. arecord giving full details of pest control treatment done duly signed by

* department admin/ vault custodian- in case of departments/ vaults in offices
* residents- in case of occupied flats in colonies (flat wise)

» caretaker of the concerned property- in case of common areas of offices/
colonies and vacant flats in colonies (flat wise)

i. Any other logbooks/ document as directed by the Bank.

i. Documentary evidence indicating the payment made towards PF/ESI, if
applicable.

iv. Declaration/ Certificate of Compliance of payment to workers as per Minimum
Wages Act & provision of amenities as per CLRA Act and all other Statutory and
Regulatory requirements as applicable.

24 Delayed Payment: Any amounts payable by the Bank to the Contractor in
pursuance of submission of any bill by the contractor for this work and provided
the bill submitted by the contractor is found to be in order (i.e., the bill is found to
be arithmetically accurate and as per the agreed rates and submitted along with
all the necessary documents as stipulated in clause 23 above) shall, if not paid
within the 30 working days in case of monthly bills and within three months in
case of final bill, carry interest at the rate of interest of provident fund. However,
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it may be noted that no interest shall be paid by the Bank under any
circumstances if the delay in payment of bills is caused due to non-submission of
the above-mentioned documents by the contractor or non-responsiveness of
contractor in case any clarification is sought by the Bank in respect of the invoice
or the work mentioned thereunder.

25.Escalation Clause: The rates shall remain firm during the contract (2024-25)
and the Agency shall not seek for any kind of increase in the agreed charges
during the contract period. At the sole discretion of the Bank, the AMC shall be
considered for further renewal for the years, 2025-26 and 2026-27, on same
terms and conditions, with the maximum permissible increase in the rates which
will be based on CPIl and WPI indices, as decided by the Bank, provided the Bank
finds the services of the Contractor satisfactory. The decision of the Bank in this
regard shall be final and binding.

26.Payment by Contractor to Contract Workers:

a. Tenderer is advised to ensure payment of wage to all employee including
contract workers only through bank account.

b. Being a Principle Employer the Bank shall be at liberty to call upon the
contractor to submit the evidence in respect of complying with this condition
at Bank’s discretion.

c. The contractor will have to comply with the provisions of the Minimum Wages
Act and other statutory obligations (i.e. the Employees Provident Fund,
Employee State Insurance Corporation etc.)

d. Labourers/ Workers if deployed on National Holidays shall be compensated
appropriately by contractor and the charges/expenditure for the same are to
be borne by the contractor. The same may be accounted for during
submission of price bid.

27.Compliance of the requirements of the Minimum Wages Act / Rules and Contract
Labour (R & A) Act / Rules and other Laws/Rules/Notification as applicable
a. The contractor shall be responsible to get himself registered under the
Contract Labour (Regulation and Abolition) Act, 1970 / the Contract Labour
(Regulation and Abolition) Central Rules, 1971 and other relevant laws,
whenever it is required. The Contractor shall follow all the relevant provisions
of the Contract Labour (R & A) Act, 1970 and Contract Labour (R & A) Central
Rules, 1971, ensure to maintain all the records as prescribed there under and
by the Office of the Labour Commissioner (Central).

b. The Contractor shall be responsible to make payment to their workmen
strictly in accordance with the provisions of the Minimum Wages Act, 1948
and Minimum Wages (Central) Rules 1950 and the Notifications issued there
under by the Government of India from time to time. The contractor shall
maintain the relevant records with regard to minimum wages as required
under the Minimum Wages Act / Rules / Notifications issued by the
Government of India from time to time.

c. The Contractor shall maintain all the documents, Registers and records as
required under the Contract Labour (R & A) Act, 1970 / the Contract Labour
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(R & A) Central Rules, 1971, Minimum Wages Act, 1948 and Minimum
Wages (Central) Rules 1950, and the relevant labour and general laws/Rules
and Notifications and make the same available for inspection by the Bank or
its officials and the Official of Labour Commissioner (Central) or any other
statutory authority conferred with such powers under the respective
Laws/Rules.

d. The Contractor shall be responsible to ascertain any changes made
applicable in the rates of minimum wages by the Government of India vide
their Notification issued from time to time and shall implement the said
changes and make payment of wages to their workmen accordingly with
immediate effect and maintain all the records updated in this regard and keep
the Bank posted with the said development producing the necessary
documentary proof without delay.

e. The Contractor shall be responsible for due observation and implementation
of the entire statutory conditions and requirements of labour laws as
applicable to his workmen such as Industrial Disputes Act, Payment of P.F.,
ESI Act, Workmen’s compensations Act, Bonus Act (if applicable) etc. and all
Government Liabilities at his/her own cost.

f. The Contractor shall be responsible for compliance of all the legal
requirements as per the prevailing labour laws and other Laws / Rules /
Regulations as the case may be and the Bank shall not, in any manner be
responsible for any act, omission or commission on part of the Contractor and
no claim in this respect will lie against the Bank or his representatives.

g. The proof of remittance of statutory contribution of PF (Employer and
Employee) and ESI to the appropriate agency, for those workers deployed by
the Contractor to execute the contract work in the Bank, must be provided by
the selected Contractor/Agency to the Bank every month along with the claim
bill, failing which the claim bill shall not be settled.

Certificate of Compliance of payment as per Minimum Wages Act &
provision of amenities as per CLRA Act: Before release of its payment a
contractor has to submit a certificate that he has actually paid all the dues of all
the worker engaged by him for completion of the warded job/ work at the rate
which is not less than the one prescribe under the Minimum Wages Act 1948
and he has complied with the provisions of CLRA Act with regard to providing the
essential amenities to the contract labour. The veracity of such certificate may
be verified by the Assistant Manager/ Manager nominated and authorized by the
Bank as his/ her representative to verify actual disbursement of wages by the
contractor.

GST Liability: All the statutory deductions (including TDS under GST) will be

deducted at source. Tenderer should have GST registration number. The rates

quoted online in MSTC portal shall be excluding GST. GST will be calculated

extra on total monthly charges to arrive at the contract cost and will be paid as

applicable on actual basis. The monthly invoice submitted by the
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contractor shall include GST levied by the Central Government and State
Government at the prevailing rate for various items. It is mandatory for contractor
to disclose the breakup of his portion of tax liability while submitting the claims
for payment i.e. taxable value and applicable taxes in prescribed bill
format/schedule issued by GST council for composite or supply of goods and
services as applicable in the cases. The Bank is not responsible for payment of
GST for the service rendered by the contractor. It is the responsibility of the
contractor to pay GST to the tax authority.

30.Liability of damages to Bank’s property: Any damage to the Bank’s property
caused by the contractor will have to be made good by the contractor at his cost
failing which the same will be deducted from the amount payable to the contractor.

31.Liquidated damages/ penalty: will be levied in following manner:

a. In case, the requisite number of services as mandated by the bank based on
Scope of works and schedule of quantities are not made available, Bank shall
recover Damages on Pro-rata basis in respect of deficiency in number of
services provided/ work executed and/or deficiency in duration of service.

b. Further, in case of deficiency in services causing serious inconvenience to the
Bank and its officials, the Bank reserves the right to impose a suitable penalty
as deemed fit.

c. Liquidated damages/ penalty so imposed shall be subject to a maximum of
10% of contract value and shall be recovered from the contractor's monthly
Payment or by revoking PBG.

32.Right to Terminate Contract: The Bank reserves the right to cancel the contract
at any time before the due date if the services rendered are not found to be
satisfactory by giving one month’s notice. The decision of the Bank in this regard
shall be final and binding on the contractor and no correspondence /compensation
claim shall be entertained by the Bank in this regard.

33.Indemnity and Liability of damages due to pest treatment: The firm awarded
the contract will be fully liable for any damages suffered to the premises or to any
person or any occupant or resident directly or indirectly by the presence of pests
or by the treatment provided by the firm.

34.Indemnity and Liability towards contract staff: The contractor will be solely
responsible for the risk involved during discharge of duties by his workers. The
employer accepts no liability towards helper/ labour deployed by the contractor.

35.Insurance
a. The successful tenderer shall take “all risk (CAR) policy" for the contract
value, “third party / public liability " for the contract in the joint names of the
Bank and the Contractor (name of the former being placed first in the policy)
and “workmen compensation policy” for the workers engaged in the work
(Name and location of the work must be mentioned clearly in the insurance
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policy). The Minimum cover under third party / public liability shall be for a
minimum of Rs.2.00 lakh per accident, for up to 5 accidents during execution
of work. The Minimum cover under (Workmen Compensation Policy) shall be
in accordance with the minimum wages paid to the workman deployed for the
fulfilment of the contract.

b. The contractor shall be responsible for all injury to persons, animals or things
and for all structural and decorative damage to property which may arise from
the operation or neglect of himself or of any nominated employees, whether
such injury or damage arise from carelessness, accident or any other case
whatsoever in any way connected with the carrying out of the contract. This
clause shall be held to include, inter-alia, any damage to buildings, whether
immediately adjacent or otherwise and any damage to roads, streets,
footpaths, bridges or ways as well as all damage caused to the buildings and
works forming the subject of this contract, by frost or other inclemency of
weather. The contractor shall indemnify the bank and hold him harmless in
respect of all and any expenses arising from any such injury or damage to
persons or property as aforesaid and also in respect of any claim made in
respect of injury or damage under any Acts of Government of India or
otherwise and also in respect of any award of compensation or damages
consequent upon such claims.

Note: These policies shall be valid till the completion of the work. If the contractor
does not provide these policies, the Bank reserves the right to take the above
insurance policies themselves and recover the cost thereof from the bill of the
contractor or by revoking PBG.

36.Undertaking for Statutory Compliance & Indemnity against non-compliance
by the Contractor: An undertaking should be given on a Non Judicial Stamp
paper of applicable value before award of work to the effect that if the particular
job /work is awarded to him, he under takes to actually pay wages to all the
laborers of all descriptions to be engage by him for completion of that particular
job/ work, at the rate which is not less than the one prescribed under the Minimum
Wages Act 1948 and to ensure compliance of essential amenities as provided
under the CLRA Act and also keep the Principle Employer Indemnified against
all the action that may be initiated against the Principle Employer by the Statutory
Authorities for his failure to pay such wages and provide the essential amenities.

37.Cooperation with other agencies: The successful tenderer must co-operate with
contractor/(s) engaged by the Bank for other work so that the work shall proceed
smoothly without any delay and to the satisfaction of the Bank.

38.Labour Licence: Contract Labour License: Necessary contract license for
deploying contract labour (as per prevailing contract labour Act 1970) shall be
obtained from the central labour authorities if applicable.

39. Statutory Compliance of Labour Laws including provisions of Industrial
Disputes Act, Provident Fund, ESI Act, Workmen’s Compensation Act and
other statutory liabilities: The Contractor shall be responsible for due observation
and implementation of the entire statutory conditions and requirements of labour
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laws as applicable to his workmen such as Industrial Disputes Act, Payment of P.F.,
ESI Act, Workmen’s compensations Act, etc. and all Government Liabilities.
Further, the contractor shall ensure adherence to all government laid guidelines and
legal procedures while removing any worker from service.

40.Safety Measures: All safety measures as per the safety code shall be strictly
adhered.

I/'We hereby declare that I/we have read and understood the above instructions
to the contractors.

Signature of tenderer with seal
Address:

Date:
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SECTION - K

Safety Code

1. First aid appliances including adequate supply of sterilized dressing and cotton wool
shall be kept in a readily accessible place.

2. An injured person shall be taken to a public hospital without loss of time, in cases
where the injury necessitates hospitalization

3. Chemicals carried for the work shall be handled with utmost safety and at no time
any chemical or part of it will be kept unattended in the Office or Residential
premises

4. Workers employed shall be provided with protective footwear, rubber hand gloves
and facemasks.

5. Harness and Suitable and strong scaffolds should be provided for workmen for all
works that cannot safely be done from the ground.

6. No portable single ladder shall be over 8 meters in length. The width between the

side rails shall not be less than 30 cm (clear) and the distance between two adjacent
rungs shall not be more than 30 cm. When a ladder is used an extra mazdoor shall
be engaged for holding ladder.

7. The contractor shall provide all the safety gadgets to the workers for carrying out
the work as per statutory norms.

8. During the work execution necessary fire safety measures shall also be taken

9. The vendor shall take all COVID-19 related measure/precautions to the workers

deployed by him for the work like issuing and wearing mask at all times, sanitizing
hands frequently etc., as per orders issued by MHA, Government of India/ the state
government/ the Bank time to time.

I/'We hereby declare that |/we have read and understood all the above conditions and
the same shall remain binding upon me/us in case the work is entrusted to me/us..

Signature of tenderer with seal

Address:

Date:
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SECTION - L

Gl mffaﬁ W! Check List of Commercial Conditions

w1 fAfagredt &t
werd &
% EEny ¥ & d (T 3/t e
Sr.No.| Description Bank's terms Whether
acceptable tothe
tenderer
(YES or NO)
et 3 e ﬁﬁa%m-|@ﬁ®mﬁ%ﬁmw
1. . - 3 months from the date of opening of Part-
Bid Validity
| of the tender
TRUmdl/ feHis S/ d TREA & ®U A 2
SO o R7|18,100/- (3IBRE BSIR T It ¥Ud 1TH)
2. | Earnest Money|z 18 100/- (Rupees Eighteen Thousand
Deposit (EMD) | one Hundred Only) in form of NEFT/
Demand Draft/ Bank Guarantee.
ORI SeY Ay o o Y ANTT BT 5%
PIEIRU Y| % RS & U H (bad Ihd sidiardl &
@iyfasmn | o)
3. Retention Money| 5% of the contract cost for the entire
(Security contract duration, in form of Bank
Deposit) Guarantee in format as prescribed in
Annex-Ill (only for the successful bidder)
STE) IR RIEIe) feuie  oreal o
Sy 3afy & forg Srgey ANTd &1 5% o
o TRE| TRA S wu H (Fad Ind sided & )
4. | Performance 5% of the contract cost for entire contract
Guarantee duration, in addition to EMD and Security
Deposit, in form of Bank Guarantee (only
for the successful bidder)
3FSY 3@ & GRM &Y RE | 3R
2 SHER IS Al F R TgHd Yoo A
5. | Brices foddt off R o1 3G F AR TS BT dB

¥ faae W, ey B gAE Fgar ok wrat
W, ¥ 2025-26 3R 2026-27 & forQ@ M
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Tt & fore faar forar smem, o
R A sifrerar g didtens ok Ssdiams
Wwaﬂwﬁﬁsﬁﬁh%maﬂm
STQ, SR b o dPaR &I Jarsit ol
TS UTdl 811 39 deY H d o1 Aoy
3ifaH 3R FTeae R I

The rates shall remain firm during the
contract period and the Contractor shall not
seek for any kind of increase in the agreed
charges during the contract period. At the
sole discretion of the Bank, the AMC shall
be considered for further renewal for the
years, 2025-26 and 2026-27, on same
terms and conditions, with the maximum
permissible increase in the rates which will
be based on CPI and WPI indices, as
decided by the Bank, provided the Bank
finds the services of the Contractor
satisfactory. The decision of the Bank in
this regard shall be final and binding.

TS J — “IAIeY & [T 3R U & Farel 31
6 | < b AR

Penalty In terms of clause 31 of Section J- “Terms

and conditions of Contract”
3Pb DI FAN| . et .
Sefert TS J - “3eY & Faw 3R o & 4 2

3R 32 &F AR
7 Termination/ . .
. In terms of clause 32 of Section J- “Terms
Determination of " ”
and conditions of Contract
contract

Fuivd gxaasll & SHT &1 W ARG
e ) YR TR YT foam Sra|

8 Payment shall be made on Monthly
Terms ofpayment , . .
basis on submission of prescribed
documents.
WS J - “3eY & (T 3R T & A 35
g | S & IR
Insurance In terms of clause 35 of Section J- “Terms

and conditions of Contract”
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PIA Afd Bl AIEY 3@ P GRM
BIECIRAN HUARGT & UM BI olid B o forg fom
Visit at site fordt e & ARIP 3MYR W s W SR
10 AT G

Skilled person has to visit at site on Monthly
basis without any charges to check

performance of the staff during contract
period

I/'We hereby declare that |/we have read and understood all the above conditions and
the same shall remain binding upon me/us in case the work is entrusted to me/us..

Signature of tenderer with seal

Address:

Date:
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Annexure-|
LIST OF SIMILAR WORKS

(Previous Experience)

Details of Similar Qualifying Works Executed by the Firm/Agency during the last 5 Years
S| | Name of Nature & Name, Name, Full Contract Completion period Whether the Any other
No. the Specification | address & Address & Amount work was left relevant
Work & of works telephone | Telephone No. incomplete or | information
Location No. of the of the officer the contract including
Scheduled Actual .
owner. under whom date of date of was reason, if any,
(Govt./Semi | the work was . . terminated for delay in
Govt./Pvt. carried out completion | completion from either | completion of
Body) side work
1 2 3 4 5 6 8 9 10

provided in the above format

Signature of Applicant (with seal)
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Annexure-ll

DETAILS OF BIDDER
(to be submitted along with supporting documents)

S. No. Particulars of the Company/ Firm

1 Name and full address of the firm

2 Registered Office with full address, Telephone No., Fax Nos.,
E-mail address, website URL
3 Type of Company whether, Proprietorship, partnership etc.

Name and address of the  Proprietor/
Partners/Directors of the company

5 Registration (Firm, company etc.)/Registration Authority, Date,
Number etc.

Income Tax Registration number (PAN)

Goods and Services Tax ldentification Number (GSTIN)

Provident Fund Registration Number
ESIC Registration Number

©| 00| N| O®

10 |Whether tenderer holding a License under Section12 (1) of
Contract Labour(R&A) Act 1970 read with section 21 of
Contract Labour Act 1971.

If so, furnish the details of license no. etc. and enclose a copy
11 Date of ISO -9001 Certificate & Its validity period if applicable.

12 | Name and addresses and designation of the

person who will represent the agency while dealing with the
Bank (attach letter of authority)

13 |Experience in undertaking similar services to other years
organizations

14 | Total value of the services provided to theother organization | 2020-21 | X
for the last 3 years. 2021-22 | %
2022-23 |

15 | Whether financially sound to undertake services 2020-21 | %
(Furnish audited balance sheet forlast 3 years) 2021-22 | %
2022-23 |

16 | Indicate if involved in any litigation

17 | Any civil suits pending in any of the orders executed, give
details

Place:
Date:
Signature with seal of the Bidder
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Annexure-lll

Proforma for Bank Guarantee for Security Deposit

(To be submitted on Non- judicial stamp paper of appropriate value purchased in the name of
the issuing bank)

No. Date

To:

The General Manager Office-In-charge
Reserve Bank of India

Civil Lines, Dr. Raghavendra Rao Road
Nagpur- 440001.

Dear Madam,

In consideration of your agreeing to accept the security deposit of (Rs only)
furnishable to you by M/s (hereinafter referred to
as “the Contractor”) in terms of their contract with you for “Annual Service Contract for Pest
Control Treatment at Bank’s various properties at Nagpur” as per their Tender
dated and your Special Conditions of Contract and other tender documents
relating thereto subject to the conditions and alterations mutually agreed upon the set forth or
referred to in your Contract dated in the form of guarantee from us in the
manner hereinafter contained, we (Name of the Bank)
do hereby covenant and agree with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to the extent
of Rs (Rupees only)
against any loss or damage caused to or suffered by or that may be caused to or suffered by
you by reason of any breach or breaches on the part of the Contractor of any of the terms and
conditions contained in the said Contract and in the event of the Contractor making any default
or default in carrying out any of the work under the said Contract or otherwise in the
observance and performance of any of the terms and conditions relating thereto in
accordance with the true intent and meaning thereof, we shall forthwith on demand pay to you
such  sum or sums not exceeding in total the said sum  of
Rs (Rupees only) as may
be claimed by you as your losses and/or damages, costs, charges or expenses by reason of
such default on the part of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor has
made any such default or defaults and the amount or amounts to which you are entitled by
reasons thereof will be binding on us and we shall not be entitled to ask you to establish your
claim or claims under this Guarantee but will pay the same forthwith on your demand without
any protest or demur.

3. This guarantee shall continue and hold good until it is released by you on the application
by the Contractor after expiry of the relative guarantee period of the said Contract and after
the contractor had discharged all his obligations under the said Contract and produced a
certificate of due completion of the work under the said contract and submitted a “No Demand
Certificate”, provided always that this guarantee shall in no event remain in force after the day
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without prejudice to your claim or claims arisen and demanded from or
otherwise notified to us in writing before the expiry of six months from the said date which will
be enforceable against us notwithstanding that the same is or are enforced after the said date.

4. Should it be necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this Guarantee on your request till such time as may be
required by you. Your decision in this respect shall be final and binding on us.

5. You will have the fullest liberty without effecting this guarantee from time to time to vary
any of the terms and conditions of the said contract or extend the time of performance of the
Contractor or to postpone for any time or from time to time any of your rights or powers against
the Contractor and either to enforce or forbear to enforce any of the terms and conditions of
the said Contract and we shall not be released from our liability under this guarantee by the
exercise of your liberty with reference to matters aforesaid or by reason of any time being
given to the Contractor or any other forbearance, act or omission on your part or any
indulgence by you to the Contractor or by any variation or modification of the said contract or
any other act, matter or things whatsoever, which under the law relating to sureties would but
for the provisions hereof have the effect of so releasing us from our liability hereunder
provided always that nothing herein contained will enlarge our liability hereunder beyond the
limit of Rs (Rupees only)
as aforesaid.

6. This guarantee shall not in any way be affected by your taking or varying or giving up any
securities from the Contractor or any other person, firm or company on its behalf or by the
winding up, dissolution, insolvency or death as the case may be, of the Contractor.

7. In order to give full effect to the guarantee herein contained you shall be entitled to act as
if we were your principal debtors in respect of all your claims against the Contractor hereby
guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety-ship
and other rights, if any, which are in any way inconsistent with any of the provisions of this
guarantee.

8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all your
claim or claims against the contractor from time to time arising out of or in relation to the said
contract and in respect of which your claim in writing is lodged on us before expiry of six
months from the date of expiry of this guarantee.

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, telex,
fax or registered post to our local address as aforesaid and if sent by post, it shall be deemed
to have been given when the same has been posted.

10. This guarantee and the powers and provisions herein contained are in addition to and not
by way of limitation of or substitution for any other guarantee or guarantees heretofore given
to you by us (whether jointly with others or alone) and now existing uncancelled and that this
guarantee is not intended to and shall not revoke or limit such guarantee or guarantees.

11. This guarantee shall not be affected by any change in the constitution of the contractor or
us nor shall it be affected by any change in your constitution or by any amalgamation or
absorption thereof or therewith but will ensure to the benefit of and be available to and
enforceable by the absorbing or amalgamated company or concern.
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12. Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions
of the said tender or showing of any indulgence by the Bank to the Tenderer shall not
discharge the Surety in any way and the obligations of the Surety under this guarantee shall
be discharged only on the intimation thereof being given to the Surety by the Bank.

13. This guarantee is irrevocable during the period of its currency and shall not be revoked
without your previous consent in writing.

14. We further agree and undertake to pay you without demur the amount demanded by you
in writing notwithstanding any difference or dispute or controversy that may exist or arise
between you and contractor or any other person.

15. Notwithstanding anything contained herein above our liability under this guarantee is
restricted to Rs (Rupees
only). Unless a written claim is lodged on us for payment under this guarantee within six
months from the date of expiry, including extensions if any, of this guarantee all your rights
under the guarantee shall be forfeited and we shall be deemed to have been released and
discharged from all liabilities thereunder, irrespective of whether or not the original guarantee
is returned to us.

16. We have power to issue this guarantee in your favour under the Memorandum and Articles
of Association of our Bank and the undersigned has full power to execute this Guarantee
under the Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED

(For & on behalf of the above named Bank)
For & on behalf of

(Banker's Name & Seal)

BRANCH MANAGER
(Banker’s Seal)
Address

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed

and shall be signed by the official whose signature and authority shall be verified. The
necessary stamp duty shall be paid by the tenderer).
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Annexure- IV

Proforma of Bank Guarantee for Earnest Money Deposit/ Bid Security

(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing bank)

Place:
Date:

To:

The Regional Director

Reserve Bank of India

Civil Lines, Dr Raghavendra Road
Nagpur- 440001.

Dear Madam,

Name of Work: Annual Service Contract for Pest Control Treatment at Bank’s various
properties at Nagpur

Ref.: NIT/ Advt.No. date

WHEREAS

The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai
(hereinafter called the ,RBI") has invited tenders for the captioned work (hereinafter called
“the said tender”) on the terms and conditions mentioned in the said tender documents.

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank Guarantee
fora sum of ¥ ............. (RUPEES ...viiiiiiiiii i, only) as Earnest Money
Deposit (EMD).

M/s. (Name of the Tenderer/Bidder) , (hereinafter called as “the Tenderer/ Bidder”),
who are our Clients/Constituents intend to submit their tender/ Bid for the said work and have
requested us to furnish Bank Guarantee to RBI in respect of the said sum of %
(Rupees only) in respect of EMD.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their
Successors, Assigns that in the event of the RBI coming to the conclusion that the Tenderer
have not performed their obligations under the said conditions of the tender or have committed
a breach thereof, which conclusion shall be binding on us as well as the said Tenderer; we
shall on demand by the RBI, pay without demur to the RBI, a sum of % (Rupees
only) or any lower amount that may be demanded by the RBI. Our guarantee shall be treated
as equivalent to the Earnest Money Deposit for the due performance of the obligations of the
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Tenderer under the said Conditions, provided, however, that our liability against such sum
shall not exceed the sum of % (Rupees only).

2. We also agree to undertake to and confirm that the sum not exceeding ¥-----------------
(Rupees only) as aforesaid shall be paid by us without any demur or protest, merely on
demand from the RBI on receipt of a notice in writing stating that the amount is due to them
and we shall not ask for any further proof or evidence and the notice from the RBI shall be
conclusive and binding on us and shall not be questioned by us in any respect or manner
whatsoever. We undertake to pay the amount claimed by the RBI forthwith upon receipt of
the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Tenderer. This
guarantee shall not be revoked by us without prior consent in writing of the RBI. We hereby
further agree that —

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said
tender and/or hereunder or granting of any time or showing of any indulgence by the RBI to
the Tenderer or any other matters in connection therewith shall not discharge us in any way
and our obligation under this guarantee. This guarantee shall be discharged only by the
performance by the Tenderers of their obligations and in the event of their failure to do so, by
payment by us of the sum not exceeding %------------ (Rupees only).

b) Our liability under these presents shall not exceed the sum of ¥ -------------- (Rupees only).
c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the
part of our said constituents/clients in tendering for the said work or their obligations there
under or by dissolution or change in the constitution of our said constituents.

d) This guarantee shall remain in force up to (six months from the last date of receipt of tender)
provided that if so desired by the RBI, this guarantee shall be renewed for a further period as
may be indicated by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by the RBI alone is the conclusive proof
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of the RBI against us under this guarantee shall be forfeited
and we shall be released and discharged from all our obligations and liabilities hereunder

Yours faithfully,

For and on behalf of Bank.

Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified).

71




ASC for Pest Control Treatment at Bank’s various properties at Nagpu

Annexure-V

CLIENT’s CERTIFICATE REGARDING PERFORMANCE OF CONTRACTOR

Name & Address of The Client:

Details of Works Executed by Shri/ M/s -........ccccoiiiiiiiiiiiiiciveceeen,

1 Name of work with brief particulars
2 Agreement No. and date
3 Agreement amount
4 Date of commencement of work
5 Stipulated date of completion
6 Actual date of completion
7 Details of compensation levied for delay
(indicate amount) if any
8 Gross amount of the work completed and
paid**
9 Name & address of the authority under whom
works executed
Outstanding / Very Good
i) Quality of work (indicate grading)
10 / Good / Satisfactory / Poor
i) Amount of work paid on reduced rates, if any
i) Did the contractor go for arbitration?
11 ii) If yes, total amount of claim
iii) Total amount awarded
Comments on the capabilities of the Contractor
12 Outstanding / Very Good
a) Technical Proficiency
/ Good / Satisfactory / Poor
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Outstanding / Very Good
b) Financial soundness
/ Good / Satisfactory / Poor

Outstanding / Very Good
c) Mobilization of adequate T&P
/ Good / Satisfactory / Poor

Outstanding / Very Good
d) Mobilization of manpower
/ Good / Satisfactory / Poor

Outstanding / Very Good
e) General behavior
/ Good / Satisfactory / Poor

Signature of the client with Seal

Note:
i) All columns should be filled in properly countersigned.
ii) The Client Certificates should be submitted for each of the Prequalification work/s

i) Signed by an official of the rank of Officer of the rank of Executive Engineer or
equivalent in case of Govt./Semi-Govt., organisations or a PSU.

iv) Supported by adequate proof of payments received by the contractor for the work
done by them.

V) Client's report issued by private organization shall be accompanied by TDS
Certificates

Vi) All columns should be filled in properly countersigned. Client certificate should be
on letter head of the Client with signature of Authorized person.
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Annexure-VI

DETAILS OF BANKERS

Details of our Banker/s are:

Banker 1 Banker 2

Name of the Banker

Name of the Branch and its
complete Postal Address

Name and Job -title of the
Contact Person along with
his/her Telephone No. (s). and
Fax No(s) etc.

Type of Account and Account
No.

Whether Credit facility/
Overdraft facility enjoyed by the
contractor.
The period from which the
contractor has been banking with
the Banker

Any other information which the
contractor may like to furnish
about its Bankers:

Authorized Signatory(With
name)
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Annexure-VIl

FORM OF BANKERS CERTIFICATE FROM A SCHEDULED BANK

1. Composition of the firm (whether Partnership/ Private Limited/Proprietorship/
Public Limited.)

2. Name of the Proprietor/ Partners/ Directors of the firm.

3. Turnover of the firm for the last 3 financial years (year wise).

i) 2022-2023,
ii) 2021-2022,
iif) 2020-2021

4. Credit facility/ Overdraft facility enjoyed by the firm.

5. Dealings

6. The period from which the firm has been banking with your bank.
7. Any other remarks.

You may also kindly forward your opinion whether the above firm is considered
financially sound to be entrusted with the contract for works estimated to cost Rs 9.05
Lakhs.

(Signature)
For the Bank

Note:

e Bankers' certificates should be on letter head of the Bank,
addressed to Regional Director, Reserve Bank of India, Nagpur

e In case of partnership firm, certificate should include names of all
partners asrecorded with the Bank
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Annexure- VIl
Undertaking to be submitted by the tenderer on their letterhead

Name of WOrkK: ....ooneeeee e

1.1/We ..o (Name of the bidder) declare that

a) My/ Our track records are clean. I/ we or any of our allied firm* have not been involved
in any illegal activities/ financial frauds. I/We have not been convicted in a Court of
Law on any grounds. There is no such case with the Police/ Court/ Regulatory
authorities against me/ us.

b) I/ We or any of our allied firm* have not been prosecuted or suffered any penalty for
violation of any statutory laws by any Authority.

c) I/ We or any of our allied firm* is/ are not debarred / suspended / blacklisted by any
public institution / entity in India or any other country as on ............... (Last date of
submission of bid).

or
I/ We or our allied firm* ..............cccccoeen. {Name of the allied firm(s)) is/ are debarred
| suspended / blacklisted by .........ccccoooiiiiiinnn. (Name and address of public
institution in India or any other country) and the same effective up to ........ {date). A

copy of such letter is attached for your information and record.

d) I/ We or any of our allied firm* have not made any transgression in respect of the code
of integrity with any public institution / entity in India or any other country in last three
yearsason ................ (Last date of submission of bid).

e) I/We will inform the Bank in writing, in case, |/we or any of our allied firm* is/are
debarred / suspended / blacklisted by any public institution / entity in India or any other
country on or before award of work for the captioned work.

f) 1/ We have not rescinded/abandoned any contract awarded by any of his clients before
the expiry of prescribed period of contract.

g) The details of all disputes I/ we had with my/ our clients and the current status thereof
are attached for your information and record.

(seal and signature of the bidder)
Date
Place

(Note: strike out which is not applicable)

*Allied firm: A firm would be termed as "allied firm" if the management is common, or
substantial or majority shares are owned by the banned/ suspended firm and by virtue of
this it has a controlling voice. Further all successor firms will also be considered as allied
firms.

76




ASC for Pest Control Treatment at Bank’s various properties at Nagpur

Annexure- IX
9Td1- ST¢T BiH / Bio- Data Form

(to be submitted in letter head of the successful contractor for each staff employed)

AMH / Name

foar &1 - / Father's Name W-g1d gree

o fa2t / Date of Birth sl Wiel T

oI / Gender Affix Self-attested

Passport size
@I&@WW/ Educational Qualification phot%graph

TAHTE UdT / Current Address

?‘\"I'I'sc UdTl / Permanent Address

HiaTSd . / Mobile No.
3TYR 4. / Aadhaar No.
T 4. / PAN No.

Wdl =1/ Account No.-

% QTar faaxor / Bank Account Details
313 UH.TY.T). HIS/ IFSC Code-

Ul.U%. (G T.TE.) ST/ PF (UAN) No.
3.09.3M3 1. (3me.dt) 5. / ESIC (IP) No.

THAT SXAIER 31T 3[S BT A=/

Specimen Signature or Thumb impression

SR A T faaror TR gRT &ird ford T § 3R Iugad gxardel & a1y qaffd €1

The above details are verified by me and are supported with suitable documents.

ATh RIS Hied & |1 §X1ER / Signature with official seal-
3{ferepI_T T 17 / Name of Official-

Uc-TH / Designation-
R’ / Place-
f&Ai® / Date-

Y II1-STeT iH & TTY YR BT 7T farddl 3= I Wi LS BT B Ui T IR §

It is mandatory to submit Photocopy of Aadhaar Card or any other suitable Photo ID Card with this bio-data form.
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MSTC UIdd TR fAfaeT & HIRT -1 & ATY 3Udis fHU 9H a1t SdTdsll &t dhfee

Checklist for documents to be uploaded on MSTC portal along with Part-1 of Tender

Submitted
(Yes/ No/ Not Applicable*)

ok Particulars of the documents *Kindly provide valid
No. .
reason/ undertaking for
non-applicability
Tender Document issued by the Bank — duly filled,
1. | stamped and signed (including all Annexures, Minutes of
pre-bid meeting and corrigendum if any)
Power of Attorney/ authorization with the seal of the
2. | company/ firm in the name of the person signing the
tender documents
3 Copy of NEFT Receipt/ Bank Guarantee/ Demand Draft
" | as evidence of remitting EMD amount of ¥ 18,100/-
Certificate of incorporation and Memorandum and
4. | Articles of Association / partnership deed/ other relevant
certificate of registration for commencement of business
Particulars of tenderer (in format prescribed under
5 Annexure- 1) along with particulars of all the directors and
" | responsible officials/ partners/ individual/individuals
involved
6. | Copy of PAN Card & other related Income Tax documents
7. | Copy of GST Registration Certificate
8. | Copy of MSMED Registration Certificate, if any
9. | Copy of EPF Registration
10. | Copy of ESIC Registration
Copy of License under Section12 (1) of Contract Labour
11. | (R&A) Act 1970 read with section 21 of Contract Labour
Act 1971
Work Orders and completion certificates in support of
12. | experience of more than 5 years in carrying out similar
works
Details of similar qualifying works completed in last 5
13.| years along with contact details of clients (in format

prescribed under Annexure- )
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Submitted
Sr (Yes/ No/ Not Applicable*)
i Particulars of the documents *Kindly provide valid
No. .
reason/ undertaking for
non-applicability
14 Work Orders for all similar qualifying works completed in
"| last 5 years
Client's Certificates (in format prescribed under
15 Annexure V) from different clients in letterhead of the
"| client and signed by authorized signatory for all similar
qualifying works completed in last 5 years
16 Copy of TDS Certificates as a proof of payment for all
" | client certificates issued by private organizations
17 Completion certificates for all similar qualifying works
" | completed in last 5 years
18 Work Orders for previous experience, if any, of carrying
" | out Works for the Reserve Bank of India at any center
Copies of the Audited Final Accounts for last 3 years and a
19. | certificate issued by Chartered Accountant indicating the
turnover for the last 3 years
Copies of the Income Tax Clearance Certificates/ Income
20.| Tax Assessment Orders/ Income Tax Returns for last 3
years
21 Details of Bank Accounts along with Contact details of
" | Banker(s) (in format prescribed under Annexure VI)
29 Banker’s Certificate in letter head of the Bank and signed
" | by authorized signatory
23 Valid document in support of having full-fledged service
" | setup/ back office/ administrative office in Nagpur
o4 Undertaking of having all the required legal/ statutory
" | approvals for carrying out this business at Nagpur
Undertaking of not having convicted in a Court of Law
o5 and declaration regarding debarment/ suspension /
" | blacklisting by any public institute on any grounds (in
format prescribed under Annexure VIliI)
26. | Particulars of all Civil suits pending, if any
o7 List of deviations, if any, in commercial terms and
" | conditions
28. | List of deviation, if any, in technical specifications

79




ASC for Pest Control Treatment at Bank’s various properties at Nagpur

Submitted
Sr (Yes/ No/ Not Applicable*)
i Particulars of the documents *Kindly provide valid
No. .
reason/ undertaking for
non-applicability
Other relevant documents, if any
1P PP
PP
29.
B
G
D,
Place
Date

Signature of the tenderer with seal
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PART-II

PRICE BID

(This is for illustrative purpose only, the Price Bid should not be submitted

with Part | —=Technical Bid. It should be submitted online in MSTC Portal)

Rate Schedule for Pest Control, Fogging & Rodent Treatment

l. Pest Control

Sr. No. Name of Property Frequency Rate of Treatment per
month excluding GST
1 Main Office Building Monthly (A)
2 Annex Building (MOB) Monthly (B)
3 Additional Office Building Monthly (C)
4 Annex Building (AOB) Monthly (D)
MOB Weekly (E)
5 Officers’ Lounge, Pantry,
Executive lounge, Police
Guard Room areas, RSM
Quarter and Staff
Canteen
6 AOB Weekly (F)
Officers’ Lounge, Pantry,
Executive lounge, Police
Guard Room areas, RSM
Quarter and Staff
Canteen
v TRSQ Monthly (G)
8 ARSQ Monthly (H)
9 ALSQ Monthly ()
10 BTOQ Monthly J)
11 Madhuban Apartments Monthly (K)
Total Amount Quoted for Pest Control (A)+(B)+(C)+ (D) + (E)
+(F) +(G) + (H) + () + (J)
+ (K)
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Il. Fogging
Frequency Rate of Treatment per
Sr.no Name of Property month excluding GST
1 Main Office Building Weekly (L)
2 | Additional Office Building Weekly (M)
3 TRSQ Weekly (N)
4 ARSQ Weekly (O)
5 ALSQ Weekly (P)
6 BTOQ Weekly (Q)
7 | Madhuban Apartments Weekly (R)
Total Amount Quoted for Fogging (L) + (M) + (N) + (O) + (P)
+(Q) +(R)

[ll. Rodent Control: Maintenance of traps and other rodent control services

Sl
No Name of Property Frequency Rate of Treatment
| per month

excluding GST

1 | Main office Building Ongoing on Continual Basis (S)

2 | Additional Office Building | Ongoing on Continual Basis (T)

3 | TRSQ Ongoing on Continual Basis (V)

4 | ARSQ Ongoing on Continual Basis (V)

5 | ALSQ Ongoing on Continual Basis (W)

6 | BTOQ Ongoing on Continual Basis (X)

7 | Madhuban Apartments Ongoing on Continual Basis (Y)

Total Amount Quoted for Rodent Control Treatment| (S) + (T) + (U) + (V)

+ (W) + (X) + (Y)
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Computation of Total Contract Cost

Sl.

No. Name of Treatment Amount
l. | Pest Control (A)+(B) +(C)+ (D) + (E) + (F) + (G)
+(H)+ (1) + )+ (K)
Il. | Fogging (L) + (M) +(N) + (O) + (P) +(Q) + (R)
lll. | Rodent Control Treatment S) + (T) + (U) + (V) + (W) + (X) + (Y)
IV. | Total Quoted Amount per month [+ 11+ 1l
Excluding GST
V. | GST per month 18% of IV
VI. | Total Quoted Contract Cost per IV +V
month Including GST
Total Quoted Contract Cost for 12 months VI x12

Including GST

Signature of tenderer with seal

Address:

Date:
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