HRdg ¥sid 8% Reserve Bank of India /9
i e

n—
Chennai

A9 991849 96 fAUYTT  Human Resource Management Department

fa=ip: 09 IR 2023

fAfaer smizr gEAT - yRd Red S, 93 B aeanl 1 wel Bt emyfd F fore arftfe wfaer

RTT ¥oTd § (d), 9 &g Frafad 01 et 2024 T 31 AR 2024 T o1 3@fy & forg U
fYoTd d e, o9 I AU Bt Hal & 3Mgfd & fae U9a & =mfira fassareii & Ffaer s sxar
%‘I g ﬁﬁa ufsean @Qﬂiﬂ?ﬁ fofies & 'st—é'_efﬁ'ﬂ tﬁ'&‘[ (https://mstcecommerce.com/eproc) &
A1 § El-sel gomTelt @@t 3R faxita diel) & dgd Bt S|

fAfaeT =T Y= &1 &Rt AR e w8
.9 e XSGl
1. [®™ &AM 01 SHART 2024 ¥ 31 fGHeR 2024 T& &I 3@ & foQ
YR Rord d, 33 &1 daTari &t 7ef Bt 3mafd
2. Wfd o1 R g Ffaer uferar tred fafiee & S-defmuica
(https://mstcecommerce.com/eproc) & HTIH Y E?f
Sich YUl (dop-itep! iR fa<ia sich) & ded &l
ST |
3. (3Yfcl b1 S aTell Jal &1 ST it wfa ad srgaifaa anra
q (U X H)
ARETETE P A 10,00,000
4. [EHTEER forfies & 5-¢sfT Uldd TR|09 TdsR 2023
3MdG TSl SUANS B Bl ARG
https://mstcecommerce.com/eproc
5. |[3RETSMTE P deAZE TR 3 09 TdeR 2023 (YaTg 10:00 )
GXdTaS U B D ARG
www.rbi.org.in
6. [HR GU 3MTde o A &t Sffad fafy 07 fd¥sR 2023 (RMH 05:00 o)
7. [Afder 3R 3= e % D JgEe
https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx
 SI3AIS B

de: afe yiosy & 59 smde Aifey # UxNeH / YSua SR b SiTaT § df I badt SReTSTs B
JeuTge W G forar Sem 3R 38 THER U § UehIiRId 8! faa Sie|

&=t fAewrs


https://www.mstcecommerce.com/eproc
https://www.mstcecommerce.com/eproc
https://www.mstcecommerce.com/eproc
https://www.rbi.org.in/
https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx

<. 16, TSI TR, BIE TATRIA No.16, Rajaji Salai, Fort Glacis
I Chennai — 600 001

ffaer smifia #A Ft Aifew - uRd Red 9, I3 &t
@It wel @ 3myfef & fore anfie wfaer

Jfaer &t 3rafdr: - 01 S=ad) 2024 A 31 faHaR 2024

YR RoTd s (), I3 Q1T Sraferd gRT 01 SHast 2024 J 31 feHsR 2024 T Pt 3@fd & forw YR
frord d, o BT gt 7el Bt SYfd & fo 9a | wnfie fasedrett & fAfder smifa &t Sl 71
ffaer ufsean Qﬂ@'ﬁ?ﬂ fafies & é-é'—eﬁrr ucd (https://mstcecommerce.com/eproc) & HITH I &
Sl gumeft (@it SR faiia Sieh) & ded @ smeh| fAfder ufsar & ymr o= & e 99a & <nfya
faondren @ STed daTSe & HILgH ¥ THUHC N fAfies & W1y ad &1 Usiighd H=A1 81|

2. TR Uide WR 3-FRfaer o ova ot sifaw fafy 07 faxieR 2023 &) =mH 5.00 99 I B

3. WRIE! S ATl SRaTTHUT Hel B U Widhiad ot ey | F 36T TS 5| 39 Fiob e gl & SHTUR W,
fAfaeTemdl & faxia aicht TRdd R $1 ISl § forad IR dre & e THRY (@ FF afgd) W

fau oI arel THH Sid ge, ufaRid & far S @nfge | Ffaereal e <€ o foxfta Sl sHeadRf aica
o 31elTT | U B S B

4. THIRUT (@@ BRI Tfee) W < ST aTel THH S §e R (%) b YR R 6 areiardr (H1) &1
i foran Smoem |

5. TfaeT 3fafd & SR SFHIT |G T 210,00,000/- (Fad &8 ARG TU) g

6. g& 3R Y ITH (THUHS) J0ft & T8d S aTal 3R a8 IeH Uil AT (SN YR 19 T2
T arat FAfaereratsll & ST ST AR &1 YIaH F31 J Fe df st | aurd, FAfaer @) g,
Uiy SRR 31T T Y B3 & I 18 e 781 & ot 21

7. % Sidard &1 dfder g &1 ufayfad SHRIR @ 5% siufd 250,000/~ et gue @€ a1
BRI S MR (Y || T UReT & 3IR) AT HRSISATS W F TS 3faR0T (Tsumen & &4
o URgd BT BRI I &1 T STE o Uferyfd SHRIRT TR S5 TS, 31T g1 (o1 STe |

8. 5% {1 H18 BRI FaTL, fHeh U a1 Wit Ffaerst &1 SRABR FHRA &1 HR R T@ar gl

REIRAREER
HRTg Roid o
9=


https://www.mstcecommerce.com/eproc

SR

YR Rod s, e Tamed vae fQueT, 99 3 g ufiéal &) Iueid IR g8y &1 THeR & &
o g% Ty dOR faran B | Sefe YR Retd § 3 781 FRfed SRt & it o Ifra araur
R ¢ 3R 3 T AMTR, Tt R Reord S 3R 7 € STbT B8 UIRIeh=0T a7 Toldt 3R 7 €t 3ahT
DTS et BRY, HHARY a1 TaedR Gl a1 3idfHied U J 39 gy § (Afgd SHeR! a1 39
Tay o ggE @F o aret fedt off SRt &t gofar a1 9éiedr & R H @i dRd &dl § A1 Big
31 gTae ol g

THSHR! TYUT 81 H1 1T T8 8 | TZP Ul DI IBATS B DI SaAHT Il & 3R arciieraraii
! fafad U & gfY B 3t Srazgssdr gt for I T faran B, Sk 3 ffaer vega o537 & aq
IREAATS GRT UG B T8 TFBRI TR HRIT T8! R & | T 3 3MYR W UM Pt ol ¢ & T8
YR Reord S a1 39 ot ot onfiresvor a1 9 as faret ot Tafera Sif¥eers), et a1 IaesR &
forg TR-T1HeR! 5

YR Rold S BIR & 1Y 31 781 d¢ I PR & (30T B! Igoq, 39 a&diael H uRaferd J7g
TIoft B See A1 AR BT S aTelt UishaT a1 TRl & dea- dl fBR IR [adT g1 I8 B
Fad H=A arat [t Ul urel o 1 A TR ST =i R ¥ SADR - BT SHUHR o RIEE adm
21 3 ogad o a1a aufad or Jwst o) fdt ft R @) arta ot ufagfd &1 yrrae T e

ST




<. 16, TSI TR, BIE TATRIA No.16, Rajaji Salai, Fort Glacis
I Chennai — 600 001

YR Rerd 99, 33 o agaarsh uel 3t emyfd ¥ forg arife wifaer
Ifaer & 3rafy: 01 F=ast 2024 A 31 feHaR 2024

g-fAfaer 7.: sRdteng/A=/uasRuASl/1/23-24/381/188

YT |
Sieierdr &1 AH
gl
U B Dt Sifaw atg : 07 faxiaR 2023 &1 MW 5 IO TP
fFfaer @t ot fafy : 08 fa¥iax 2023 ®I gag 11.30 T



fAfaer @t

IR (T3

. [3-Rfeerd. )y e A,

SRS 3MTS/A~/TIARTHS]/1/23-24/3¢1/188

BSEMEFEEIN

(www.mstcecommerce.com/eproc) & AW A
3-WRIG YISl (TR HITT | - dh-tepl-arorfcids
St R HIET 11 - Fed St

TP Slararsll @ 9 3-Hdar Uicd & ATed ¥
SAdCIHD U Y U St URdd dRAT g |

YR f¥erd @ gR Wifoe Tu d ae-al / faxia
qidlt WIPR 781 B S|

. |8 uida & wIRkT 3-Mfder uee arie

09 TdeR 2023 B! &g 11.30 Il

- |fapareft & RIS HH & forg

T3S Bt U TRIG

17 TSR 2023 P! GIUBR 1 IO

" |dief-qd 95

24 TdeR 2023 ! Yag 11.30 T

- |www.mstcecommerce.com/eprochome

/rbi T THTBI-aToIfTe® dielt 3R Jed
el 3HfeTs URqd 31 & fore 3-fAfdar
L& B B ARG

27 deR 2023 ! gag 11.30 T

. |[aetet-aftifae aielt iR e &l

3eTE Ugd $31 & e §-Ffder d
PR DI ARG

07 fadsR 2023 &I WM 5 T

- |3 Iien & aRig iR IHy

08 faHsR 2023 B gag 11.30

- |OF-G Yo (THUHCRA BT 37al B &)

TS Uica | Ifcafed fbu U eguR d9-¢A
Yeb D1 YT TSR faffics & gar § wauedi
Ufc ed/TTsUthel/3RETSTY & kT

e

1. Juded faAl 7 9 forddt R ot B0 & SUITRIT &G 81 &1 / 3fabT 517 &1 FRUfA 7, 39 3FTad
oo w @Y / smafora far sraem |

2. St SIS P TG BT SUTe T8} A arelt fAfaeny SRABR BT S Tebell B

3. {5t UpR &1 grHwT / faare & Ama |, a5y e, YR Rerd d@, == o1 fAofg sifaw g sik
g8 I} uefi o fore aTems Y g1 |



https://www.mstcecommerce.com/eproc
https://www.mstcecommerce.com/eprochome/rbi
https://www.mstcecommerce.com/eprochome/rbi

g-ﬁﬂ?{ & forg 'Flﬂﬁ'q:uf f&=nId=T Guidelines for e-Procurement

Bidders are requested to read the terms & conditions of this tender carefully before

submitting online tender.

Sl.

Process

A. Process of e-tender:

Registration: It is notified that the current version of MSTC V2 Portal has been upgraded
to MSTC V3 Portal with effective from September 1, 2023. Consequently, the V2 portal will
no longer be available and the upcoming tenders will be floated only through MSTC's V3
portal. To take part in e-tenders that are published by the Bank, vendors should register
themselves on the MSTC V3 portal, www.mstcecommerce.com/eproc. Vendors are
advised to keep checking the latest guidelines from the website to keep themselves
updated. Vendors may also contact the Helpdesk to seek clarification on any point.

The process involves vendor’'s common registration with MSTC e-procurement portal. Only
after registration, the vendor(s) can submit his / her / their bids electronically. Electronic
Bidding for submission of the e-tender will be done over the internet. Vendor must have
valid Class-III Digital Signature both Signing & Encryption type Certificate to participate in
tenders. Vendors must make their own arrangement for bidding from a PC connected with
internet. MSTC is not responsible for making such arrangement. (Bids will not be recorded
without Digital Signature).

Special Note: The tender must be submitted on-line through
www.mstcecommerce.com/eproc

Vendors will receive a system generated registration acknowledgement mail confirming
their registration on their registered mail id which has been provided during filling the
registration form. In case of any clarification, vendors may contact RBI / MSTC before the
scheduled time of the e- tender.

Contact Persons (MSTC Ltd — During Office Hours only):

Shri. Shanmugam - 9176397264
Email id: nshanmugam@mestcindia.co.in

Shri. J Damodaran— 9841002253
Email id: jdamodaran@mstcindia.co.in

MSTC Help Line: 9499054101/2/3/4.
Email id: helpdesk@mstcindia.co.in

Contact Persons (RBI - During Office Hours only):

Contact person (RBI):

a) Smt. Karthiga B (Manager): (karthigab@rbi.org.in)
Ph: 044-25619791

b) Shri. Sreejith M S (AM): (sreejith@rbi.org.in)
Ph: 993040711, 044-25399017

¢) Shri Shivanathan M (Assistant): (shivanathanm@rbi.org.in)
Ph: 9487763207, 044-25399017

All entries in the tender should be entered online in Technical and Commercial Formats
without any ambiguity.
Special Note towards Transaction fee:
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The vendors shall pay the transaction fee in the portal by selecting the particular tender in
the vendor login. The vendor shall have the facility of making the payment either through
NEFT or online payment. On selecting NEFT, the vendor shall generate a challan by filling
up a form. The vendor shall remit the transaction fee amount as per the details printed on
the challan without making change in the same. On selecting online payment, the vendor
shall have the provision of making payment using its Credit / Debit Card / Net Banking.
Once the payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized and the vendor shall be receiving a system generated mail.
Transaction fee is non-refundable. A vendor will not have the access to online e-tender
without making the payment towards transaction fee.

Note

Bidders are advised to remit the transaction fee well in advance before the closing time of
the event so as to give themselves sufficient time to submit the bid.

Information about tenders / corrigendum uploaded shall be sent by email only during the
process till finalization of tender. Hence the vendors are required to ensure that their e-
mail ID provided is valid and updated at the time of registration of vendor with MSTC.
Vendors are also requested to ensure validity of their DSC (Digital Signature Certificate).

Bidding in e-tender:

a) The process involves Electronic Bidding for submission of ‘Techno-Commercial
Bid’ and ‘Price Bid'.

b) The vendor(s) who have submitted transaction fee can only submit their Bids
through internet in MSTC website www.mstcecommerce.com/eproc

¢) Vendors have to submit both the ‘Techno-Commercial Bid’ & ‘Price Bid’ in the
portal to register the bids.

d) In all cases, vendors are advised to use their own ID and Password along with
Digital Signature at the time of submission of their bids.

e) During the entire e-tender process, the vendors will remain completely anonymous
to one another and also to everybody else.

f) The e-tender floor shall remain open from the pre-announced date & time and for
as much duration as mentioned above.

g) All electronic bids submitted during the e-tender process shall be legally binding
on the vendor. Any bid will be considered as the valid bid offered by that vendor
and acceptance of the same by the ‘Buyer’ will form a binding contract between
‘Buyer’ and the ‘Vendor’ for execution of the work.

h) It is mandatory that all the bids are submitted with Digital Signature Certificate
otherwise the same will not be accepted by the system.

i) ‘Buyer’ reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part, without assigning any reason thereof.

Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

No deviation from the terms and conditions of the tender document is acceptable
after the pre-bid meeting. No queries will be entertained after the pre-bid meeting.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms &
conditions for the tender. Any order resulting from this tender shall be governed by the
terms and conditions mentioned therein. The tender inviting authority has the right to
cancel this e-tender or extend the due date of receipt of bid(s) without assigning any
reasons thereof.

NOTE: Vendors are requested to read the vendor guide in the page
www.mstcecommerce.com/eproc to familiarize themselves with the system before
bidding.
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Vendors are requested to quote rates without G.S.T on ‘Works Contract’ and the
same will be added automatically by the system. Thus, the final total amount shown
in the system including G.S.T will be the final bid amount. No change in quoted
rates will be accepted after opening of the tender.

B) System Requirement:
i) Windows 7 or above Operating System
ii) IE-7 and above Internet browser.
i) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in
the system.

To disable “Protected Mode” for DSC to appear in The signer box following settings may
be applied.
e Tools =>Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.
o Other Settings : Tools => Internet Options => General => Click On Settings under
“browsing history/ Delete Browsing History” => Temporary Internet Files =>
Activate “Every time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools — Internet

Options — custom level (Please run IE settings from the page www.mstcecommerce.com
once)

Address for communication, physical samples of stationery items, and place of opening
tender:

The Regional Director

Reserve Bank of India

Stationery Section

Human Resource Management Department

Fort Glacis,

No. 16,

Rajaji Salai, Chennai — 600 001

Email: hrmdchennai@rbi.org.in

Any enquiries sent to the above address should be sent in sealed envelope super-scribed “Supply

of Stationery items to Reserve Bank of India, Chennai.”
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Form of Tender
To:
The Regional Director
Reserve Bank of India
Chennai

Dear Sir,

Having read and examined the Notice Inviting e-Tender, terms and conditions of
tender and all other contents in the tender document for the work specified in the
memorandum hereinafter set out and having acquired the requisite information
relating thereto as affecting the tender, I1/We hereby offer to supply Stationery items
to Reserve Bank of India, Chennai for the Contract Period specified in the said
memorandum at the Uniform Discount rate offered in the Financial Bid (Part-II of the
tender).

Memorandum

Supply of Stationery items to Reserve
Bank of India, Chennai

%10,00,000/- (Rupees Ten lakh only)
January 01, 2024 — December 31, 2024
%50,000/- (Rupees Fifty thousand only)

Description of work

Estimated cost

Period of Contract

Security Deposit (for successful bidder)

2. Should this tender be accepted, |/We hereby agree to abide by and fulfil the terms
and provisions of the said Condition of Contract annexed hereto so far as they may
be applicable or in default thereof to forfeit and pay to the Reserve Bank of India the
amount mentioned in the said conditions.

3. I/We undertake to bear packing, cartage and transportation expenses and also
bear all taxes, VAT/Sales Tax/Levy/Cess/Octroi, etc. as required or may be required
under law, on aforesaid supplies. Purchaser (the Bank) will pay only the Printed MRP
less the above quoted discount. | will not charge any such taxes from the purchaser
(the Bank).

4. 1/We also undertake to keep the above quoted rate of discount on the Printed Retail

Price on all items of supplies valid till duration of this contract.



Name of the partner of the firm
authorized to sign

OR

Name of person having Power of
Attorney to sign the contract.
(Certified true copy of the Power of
Attorney should be submitted.)

Yours faithfully,

Signature of the Bidder
With seal



Terms and conditions for Supply of Stationery items for the Contract Period

January 01, 2024 — December 31, 2024

Scope of Work and Evaluation criteria —

a.

The vendors have to submit the Part | — Technical Bid and Part Il - Financial Bid on
www.mstcecommerce.com/eproc

Vendors must register themselves with MSTC portal for submission of the tender on
www.mstcecommerce.com/eproc

The Successful bidder (H1) will have to supply stationery items as specified in the purchase
order issued by the Bank from time to time. Successful bidder will be decided based on the
uniform highest discount rate (%) offered on MRP (inclusive of all taxes). The Bank will enter
into an annual purchase contract with the vendor who offer the highest uniform discount rate
on the lot of specified items. In the event of quoting equal discount rates by the vendors, the
purchase will be made on rotation basis.

The suppliers will supply the stationery items after deducting agreed discount on MRP (no
additional tax may be applied on the discounted price) at RBI Chennai based on the indents
issued by the Bank.

It may be noted that the Bank is not bound to procure all its requirements of stationery items
only from the supplier offering the highest discount.

Pricing—

a.

f.

In response to the Part-ll Financial Bid of the tender, the supplier should quote the uniform
discount rate on the retail price (MRP inclusive of all tax) printed on the lot of specified items,
in percentage term in respect of all items of supplies to be made under the Contract irrespective
of their brands or manufacturers.

It should be noted that liability to pay any duties, levies or taxes leviable under the law would
be that of the supplier.

The supplier will also have to bear all the overheads & expenses etc. connected with proper
packaging, carting, transportation etc. in connection with the supply to the Office or any other
location as specified by the Bank.

. The supplier will also have to bear MSTC portal charges for participation in the bidding process.

The Bank will only pay the labelled MRP minus agreed discount allowed thereon. No further tax
may be applied over this amount.

The quoted offer shall remain valid for the entire duration of the contract.

Period of Contract —

a.

The period of contract is one year, subject to satisfactory performance. However, the contract
may be renewed for a further period of 2 years, one year at a time subject to satisfactory
services by the vendor. The extension period may vary at the Bank’s discretion.

In respect of the annual purchase contract, supply orders will be placed against the contract up
to the last date of the contract.
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c. Orders received even on the closing date should be honoured in accordance with the terms of
the contract even though the last date of the contract may have expired on the date of supply
of the stationery items.

Amendment to the tender document —

a. Atany time before the deadline for submission of tenders, the Bank may amend this document
by issuing amendments/corrigendum which will be intimated through MSTC e-portal.
Amendments/corrigendum will not be published in the newspaper.

b. Any amendments/corrigendum issued shall be a part of this document as well as the
agreement.

c. To give prospective bidder(s) reasonable time in which to take any/all
amendments/corrigendum into account in preparing their bids, the Bank may, at its discretion,
extend the deadline for the submission of tenders.

Cost of tendering — The bidder(s) shall bear all costs associated with the preparation and
submission of tender, and the Bank shall not be responsible or liable for those costs, regardless of
the conduct or outcome of the tendering process.

Letter of Tender — The bidder(s) shall submit the tender using the digital class 3 signature via the
e-tendering process without any alterations. All blank spaces shall be filled in with the information
requested.

Period of Validity of Bids —

a. The Bid validity period shall be 180 days from the last date of the submission of Bid and the
tenderer shall not cancel or withdraw the tender during this period.

b. In exceptional circumstances, before the expiration of the tender validity period, the Bank may
request bidder(s) to extend the period of validity of their tenders. The request and the responses
shall be made in writing.

Procedure for application —

a. All pages of the documents must be signed by an authorized person on behalf of the firm along
with seal at the bottom and uploaded on the MSTC portal.

b. Applicants should ensure that copies of all relevant documents are enclosed with the tender
document. Vendors/Suppliers are required to preserve the originals of documents ready for
verification by the Bank at any point of time.

c. The Technical Bid along with the Annexures, if any, and the Financial Bid should be submitted
on the MSTC portal separately.

d. Eligible suppliers may submit their bids online by not later than December 07, 2023 till 5.00 PM.

e. The Bank is not responsible for non-submission of bids within the specified date and time due
to any reasons. No bid after the deadline shall be allowed on the portal.

f. The Bank may, at its discretion, extend the deadline for the submission of tenders by amending
the tender Document.

g. All costs in connection with the submission of the tender documents shall be borne by the
applicant.
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10.

1.

12

13.

h. The items mentioned in Annex | are tentative for evaluation of tender only. Actual requirement
may vary.

i. The Bank does not accept any conditional bids. If there are any conditions in the bid submitted
by the vendor, the bid shall be rejected without assigning any reason thereof.

Tender opening — The Bank shall open the tender electronically on the notified date and time i.e.
on December 08, 2023 at 11.30 AM.

Confidentiality — Information relating to the evaluation of tenders shall not be disclosed to bidder(s)
or any other person not officially concerned with such process until information on the award of the
contract is communicated to all bidder(s).

Clarification of Tenders —

a. To assist in the examination, evaluation, comparison of the bids and qualification of the bidder
(s), the Bank may, at its discretion, ask any bidder (s) for a clarification of its tender, allowing a
reasonable time for response. Any clarification submitted by a bidder(s) that is not in response
to a request by the Bank shall not be considered. The Bank’s request for clarification and the
response shall be in writing. No change in the prices or substance of the bid shall be sought,
offered, or permitted, except to confirm the correction of arithmetic errors discovered by the
Bank in the evaluation of the tenders.

b. If a bidder(s) does not provide clarifications of its bid by the date and time set in the Bank’s
request for clarification, the bid shall be liable to be rejected.

Notification of Award —

a. The bidder(s) who qualifies the Technical Evaluation and is ‘H1’ in Financial Bid shall be
awarded the tender.

b. The Bank will communicate award of work by letter.

c. Until a formal agreement is prepared and executed, the notification of award shall constitute a
binding agreement. The successful bidder(s) shall take over entire work with effect from
January 01, 2024 or as advised by the Bank.

d. The Bank reserves the right to accept any or reject any or all the bids without assigning any
reason.

e. The Bank reserves the right to avail of the services of one or more Vendors/Suppliers for the
same item of supply.

Signing of Agreement — The successful bidder(s) shall execute an agreement with the Bank on
Non-Judicial stamp paper of value (as applicable) within 14 days of award of work. The stamp duty
shall be borne and paid by the bidder. However, the issue of work order by the Bank shall be
considered as binding Agreement, as though such an agreement has been executed and all the
terms and conditions shall apply on this Agreement. The agreement and rates will be valid for a
period of one year. However, the contract may be renewed for a further two years, one year at a
time subject to satisfactory services by the vendor. The extension period may vary at the Bank’s
discretion.
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14. Performance Security —

15.

a. The successful bidder shall submit a Demand Draft (DD) or Performance Bank Guarantee or

C.

through NEFT/RTGS, a security deposit of ¥50,000/- (Rupees Fifty Thousand Only).

Failure of the successful bidder to submit the security deposit of ¥50,000/- or to sign the
agreement shall constitute sufficient grounds for the annulment of the award and delisting of such
bidder.

The security deposit shall be released without interest after one month of satisfactory
completion of the agreement period. No claim shall be made against the Bank in respect of
interest on the Security Deposit.

The amount of Security Deposit shall be liable to be forfeited if the provisions indented by the
Bank are not supplied or the provisions/items provided by the supplier/vendor against the
indents placed on them in pursuance of this contract are subsequently found to be not
conforming to adequate quality or up to the mark.

Indent and delivery of supplies —

a.

On receipt of indent for supply from the Bank, the delivery of supplies in full shall be made at
the indicated premises of the Bank, during the working hours, as soon as possible but not later
than seven days.

In case, the brands specified for the stationery items in the indicative list are not available, the
brand shall be substituted only after prior (e-mail/letter) confirmation from the Bank.

The supplier should ensure that any person appointed by him for any purpose is not under the
age of 18 years. The suppliers should have complete information on the delivery persons
engaged and ensure that only persons having a clean police record are deployed for RBI duty.
The supplier shall arrange to provide the Bank with copies of the photographs of the delivery
persons along with their Government issued Photo identity card (PAN, AADHAAR, Bank
Passbook, Voter ID) with their Names and Addresses and Contact Numbers. The supplier shall
arrange to provide the Bank with details of the delivery persons (with photographs) and RC
Copy of vehicle entering the Bank premises for delivering the order.

Bank reserves the right to demand change of delivery staff if warranted. In case of leave taken
by any delivery staff, it will be the responsibility of the vendor to ensure uninterrupted
service/substitute arrangement. However, frequent change in the personnel may be avoided.

The vendor shall take all reasonable precautions to prevent any unlawful riot or disorderly
conduct or acts of its delivery personnel so deployed and ensure preservation of peace and
protection of persons and property of RBI, Chennai. The delivery staff for delivering provisions
to RBI, Chennai shall be employed by the vendor only and RBI shall not in any way, be
responsible for their terms of employment/engagement or violation of any labour laws. The
Vendor shall inform to the staff so employed/engaged in this regard. The staff must have
necessary experience of delivery service. The staff shall be properly dressed besides being
courteous, well-mannered and attentive. Delivery staff should be well conversant in English/
Tamil and he must obtain an entry pass issued by RBI and the same shall be displayed on
person during the delivery of provisions and the delivery staff is not permitted to enter the Bank
premises without a valid entry pass.
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16.

17.

18.

19.

20.

Penalty — The Bank reserves the right to levy a penalty if there is deterioration in the service
provided or poor/deficient service, insolvency, irregular activities, unsatisfactory/ deficiency in the
quality of material, hygiene, etc. In case of delay in delivering the requirements within the specified
period, the Bank may, without prejudice to any other steps it may take in this regard, impose penalty
of 50% cut in charges payable for delay up to three days and 100% cut in charges payable for
delay of more than seven days except in case of “force majeure”. The delivery period may be
waived at the Bank’s discretion. In case of any dispute in this regard, the decision of the Bank shall
be final and binding. In such a scenario, the security deposit made by the supplier will be forfeited.
In the scenario of vendors not responding to the orders by RBI on three occasions, they may be
delisted by the Bank.

Force Majeure - Neither party shall be liable for any delay in performing obligations or for failure
to perform obligations if the delay or failure results from any of the following (whether happening in
India or elsewhere) FORCE MAJEURE, Act of God or any governmental Act, fire, earthquake,
explosion, accident, industrial dispute, civil commotion or anything beyond the control of either
party. The parties hereto shall make all reasonable endeavours to minimize any such delay. Upon
cessation of the event giving rise to the delay, the parties shall, in so far as may be practicable
under the circumstances, complete performance of their respective obligations as described in
these terms and conditions.

Termination Policy —

a. The Bank also reserves the right to terminate the contract by giving a notice of 15 days without
assigning any reasons thereof.

b. The Bank reserves the right to levy penalty and even remove the vendor from
contract/empanelment with a notice of 10 days for reasons such as poor/ deficient service,
fraudulent activities, deficiency in the quality of items, material, hygiene, etc. In case of any
dispute in this regard, the decision of the Bank shall be final and binding. In such a scenario, the
security deposit made will be forfeited.

Non-Disclosure clause - The agency shall not disclose directly or indirectly any information or
materials and details of the Bank’s structure/systems/equipment etc. which may come to
possession or knowledge of the agency while discharging its contractual obligations in connection
with this agreement to any third party and shall at all times hold the same in the strictest confidence.
The agency shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable laws. The agency shall
not publish, permit to be published or disclose any particulars of the works in any trade or technical
paper or elsewhere without the previous written consent of the Bank. The agency shall indemnify
the Bank for any loss suffered by the employer as a result of the disclosure of any confidential
information. Failure to observe the above shall be treated as a breach of contract on the part of the
agency, the Bank shall be entitled to claim damages and pursue legal remedies. The agency shall
take all appropriate actions concerning its employees to ensure that the obligations of non-
disclosure of confidential information under this agreement are fully satisfied. The agency’s
obligation for non-disclosure and confidentiality will survive the expiry or termination of this
agreement for whatever reason.

Presentation of bills —

a. The supplier shall present the bill to the office for the supplies made. The bill should clearly

indicate the details of the supplies made such as the name of the item, quantity, rate, discount
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21.

22,

amount, name of the manufacturer, batch number, indent no. with date etc. and any other
information required by the Bank.

b. The bill shall be supported by the original indent along with the certificate from the authorized
official of the Bank receiving the delivery under his/her signature, with date, seal of the office
for receipt of the items indented.

c. Incomplete bills not accompanied by any of the particulars mentioned in (a) & (b) above will not
be entertained.

Payment Terms - Payment of the bills presented, will normally be arranged within 15 working days
from the date of presentation of the bill subject to the correctness of the bill. However, the supplier
shall make no claim from the Bank in respect of interest or damages in case the payment is delayed
for any unforeseen reason. The payment will be made through NEFT/RTGS for which the supplier
needs to submit the requisite details such as bank address, account number, IFSC Code, PAN
details, etc.

As per Indian laws, taxes as applicable, shall be deducted at source and a certificate for the same
shall be issued to the Service Provider. It shall be binding on Contractor to remit the Taxes paid by
the Bank on bills to respective Government Authorities.

Any objection regarding the payment received by the agency may be brought to the notice of the
Bank within 10 days of the date of the payment. In case no such objection is received within the
stipulated period, it will be deemed that there is no objection regarding the payment.

Corrupt, fraudulent, or unethical practices —

a. The Bank requires that the supplier observes the highest standards of ethics during the
procurement and execution of the contract for supply of stationery items. The stationery items
to be supplied in terms of this tender should be of the best quality and as per the brands
indicated. In pursuance thereof, the following provisions are set forth:

i.  The supplier shall not resort to offering, giving, receiving or soliciting of anything of value
to influence the action of any official of the Bank in the contract execution or award of
work.

ii.  The supplier shall not resort to misrepresentation of facts, any act or omission that
knowingly or recklessly misleads, or attempts to mislead, to influence the empanelment
process or execution of a contract to the detriment of the Bank.

iii.  The supplier shall not resort to coercive practice i.e. impair or harm, directly or indirectly,
any party or the property of the party to influence improperly the actions of a party.

iv.  The supplier shall not indulge in collusive practice wherein an arrangement between two
or more parties is designed to achieve an improper purpose, including influencing
improperly the actions of another party.

v.  The Bank will declare a supplier ineligible, for the award of contract, either indefinitely or
for a specified period of time if at any time, it determines that the supplier has engaged
in corrupt and fraudulent practices in executing the contract.

The Bank may, without prejudice to any other remedy for breach of contract, at its sole discretion,
terminate the contract in whole or part in respect of any supplier for any of the following reasons;

i.  supply of sub-standard/spurious/substitute stationery items;
15



23.

24,

C.

ii. delay in supply /refusal to supply/non-supply of materials;

iii.  overcharging in the bill;

iv.  incase itis found that for any particular item in the indent, the date has expired or is near
the date of expiry;

v. if the supplier fails to perform any other obligation(s) under the contract;

vi. in the judgement of the Bank, the supplier has engaged in corrupt and fraudulent
practices; and

vii.  poor/deficient service in terms of on-time delivery.

If any such case indicated in (b) above is noticed during subsequent scrutiny after or before the
payment, then the supplier shall refund the disputed/excess amount already paid by the Bank,
replace the materials in question. The Bank may stop payments due or recover the cost of such
supplies from the amounts due to the supplier.

The arrangements with the vendors/suppliers shall also stand terminated in the case of their

insolvency or them entering any arrangement/compensation with their creditors.

Sexual Harassment of women at workplace: - The Supplier shall be solely responsible for full
compliance with the provisions of “the Sexual Harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013”. In case of any complaint of sexual harassment against the
supplier's employee within the premises of the Bank, the complaint will be filed before the Internal
Complaints Committee constituted by the Bank and the Supplier shall ensure appropriate action
under the said Act in respect to the complaint”. Any complaint of sexual harassment from any
aggrieved employee of the supplier against any employee of the Bank shall be taken cognizance
of by the Regional Complaints Committee constituted by the Bank. The supplier shall be
responsible for any monetary compensation that may need to be paid in case the incident
involving the employees of the supplier, for instance, any monetary relief to Bank’s employee, if
sexual harassment by the employee of the supplier is proved by the Committee. The supplier
shall be responsible for educating its employees about the prevention of sexual harassment at
workplace and related issues. The staff/employees deployed by the vendor as delivery staff do

not confer any rights to be the Employees of Reserve Bank of India.

Indemnity — The supplier shall indemnify the Bank against all actions, suits, claims and demands
brought or made against the Bank in respect of anything done or committed to be done by the
supplier in the execution of or in connection with the work of this contract and against any loss or
damage to the Bank in consequence to any action or suit being brought against the supplier for
anything done or committed to be done in the execution of this contract.

Compliance to Statutory Obligations - The service provider shall be solely responsible for
compliance with the provisions of all central and state laws, various taxes (Income tax, etc.),
labour and industrial laws, such as minimum wages, compensation, EPF, Bonus, Gratuity, etc.
such as Contract Labour (R &A) Act 1970, Contract Labour (Regulation and Abolition) Central
Rules, 1971; Child labour (Prohibition and Regulation) Act, 1986; Minimum Wages Act (Central)
Rules, 1950; Payment of Wages Act ,1936; Minimum Wages Act, 1948; Employee Liability Act,

1938; Workmen’s Compensation Act, 1923; Industrial Dispute Act, 1947; Maternity Benefit Act
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1961, and any other act/rules of state/central Government/Municipal Corporation prevailing under
the jurisdiction, relating to persons deployed for providing services to RBI.

25. Sub-contracting and Intermediaries—

a. The supplier shall not engage any agent or enter into sub-contract with any other supplier for
executing the supply order.

b. Each bidder (each member in the case of partnership firm / joint venture/ consortium) is required
to confirm and declare with the bid that no agent, middlemen or any intermediary has been, or
will be, engaged to provide any services, or any other item or work related to the award and
performance of this contract. They will have to further confirm and declare that no agency
commission or any payment which may be construed as an agency commission has been or
will be paid and that the tender price will not include any such amount. If the Bank subsequently
finds to the contrary, it reserves the right to declare the bidder as non-compliant and declare
the contract, if already awarded to the bidder, to be null and void.

26. Dispute Resolution and Arbitration —

All disputes and differences of any kind under the agreement shall be referred to the sole
arbitrator i.e. Regional Director, Reserve Bank of India, Chennai and his decision, in writing,
shall be final and binding on the vendor. However, for any dispute/issue, not settled through
arbitration, the legal jurisdiction shall be Chennai only. Alternate settlement modes can be used
for settling any legal dispute with mutual consent only.

27. Jurisdiction: This agreement shall be subject to the jurisdiction of the courts at Chennai only.
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10.

General instructions to the Contractors

E-Tenders comprising duly filled in details of specifications of the tender should be uploaded in
MSTC website for the work of Contract for Supply of Stationery Items to RBI Chennai, not later
than 5.00 PM on December 07, 2023.

Digital Signatures may be used to submit the tender in token of his/their acquainted
himselfithemselves with the Terms and Conditions of Contract, Specifications, Special
Conditions, etc. as laid down.

If any of the document is missing, the tender may be considered invalid by the Bank at its
discretion. No advice of any change in rate or conditions after the opening of the tender will be
entertained.

The successful bidder will enter into a Contract with the Bank as per format in Annex-lll. The
Contract will be valid for a period of twelve months (January 01, 2024 — December 31, 2024) and
the uniform discount quoted by you shall remain firm and valid for the period of contract.

Under no circumstance will a request for alteration in the discount rate will be accepted/
considered.

As time is the essence of the contract, you have to make delivery at the Bank as per the delivery
schedule given in each Purchase Order.

Any correction or overwriting in the uploaded documents should be signed by the authorized
signatory signing the document. Tender will be opened on the due date and time as specified in
this document. You may nominate a representative to be present on the occasion.

Fulfilling the above terms & conditions and offering the highest discount does not necessarily
mean qualifying for the award of the Contract.

The Regional Director, Reserve Bank of India, Chennai reserves the right to accept any or reject
any or all the offers received without assigning any reason thereof. The Regional Director also
reserves the right to relax or alter any clauses mentioned in this document as seem appropriate
to him in interest of the Bank.

The Regional Director, Reserve Bank of India, Chennai reserves the right to terminate the
Contract at any point of time by giving 15 days’ notice period without assigning any reason and
without prejudice to any other remedies available to the Bank.

18



Annex |

List of stationery items to be supplied (Actuals may vary)

SI. No. | Item Description Specification
1. A4 Paper JK copier, TNPL or equivalent (80 GSM
and 75 GSM)
2. Adhesive Tape (Brown) 2inch, 1-inch sizes
3. Transparent Tape 2inch, 1 inch, %2 inch sizes
4. Gum Paste Camel or equivalent
5. Fevi stick Kores or equivalent
6. Correction Pen Kores, cello or equivalent
7. Sketch pen Faber castell or equivalent
8. Highlighter Faber castell or equivalent
9. Pencil Faber castell/ apsara/ Nataraj or equivalent
10. | Eraser Apsara or equivalent
11. | Pencil Sharpner Apsara or equivalent
12. | Foot Scale Nataraj or equivalent
13. | CD Marker Luxor or equivalent
14. | Stapler (Small) Kangaroo or equivalent
15. | Stapler Pins (Small) Kangaroo or equivalent
16. | Stapler (Large) Kangaroo or equivalent
17. | Stapler Pins (Large) Kangaroo or equivalent
18. | Bell Pins Bell Pins or equivalent
19. | Self-Adhesive Stickers As specified at the time of purchase
(Colour)
20. | Punching Machine — Big- Kangaroo or equivalent
DP800
21. | Punching Machine — Big- Kangaroo or equivalent
DP500
22. | Punching Machine — Small- Kangaroo or equivalent
DP280
23. | Pens Rorito or equivalent as specified by the
Bank (with Reserve Bank of India printed
in English and Hindi)
24. | White board marker Camlin or equivalent
25. | White board duster As specified at the time of purchase
26. | Scissors
27. | Gem Clips (Small) Bell clips or equivalent
28. | Gem Clips (Large) Bell clips or equivalent
29. | Binder clips (19,25,32, 44
mm)
30. | Colour board pins Good quality
31. |FlagAtoZ As specified at the time of purchase
32. | Self-Adhesive notes (Yellow) | As specified at the time of purchase
33. | Sponge Cups Good quality
34. | Pin Cushion Good quality
35. | Stamp Pad (Red) Faber castell or equivalent
36. | Stamp Pad (Blue) Faber castell or equivalent
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37. | Stamp Pad Ink (Red) Camlin or equivalent

38. | Stamp Pad Ink (Blue) Camlin or equivalent

39. | Rubber Band Good quality

40. | Candle As specified at the time of purchase

41. | Sealing wax As specified at the time of purchase

42. | Twine country (Jute thread) | As specified at the time of purchase

43. | Twine thread (white) As specified at the time of purchase

44. | Tape roll (cotton nada) As specified at the time of purchase

45. | 80 pages ruled notebook TNPL or equivalent

46. | Paper weight As specified at the time of purchase

47. | Square notebook With the RBI name and logo printed in
Hindi and English, as per sample

48. | Spiral Meeting Pad With the RBI name and logo printed in
Hindi and English, as per sample

49. | Ordinary Meeting Pad With the RBI name and logo printed in
Hindi and English, as per sample

50. | Era File (Box file) F/C size - (equivalent to classic brand) with
good quality of clips and good quality of
cardboard and steel switch lever.

51. | Spring file With the RBI name and logo printed in
Hindi and English, as per sample

52. | File board (2 flaps) F/C size of good quality cardboard with a
40" lace securely fastened & 4" flap of any
color except black

53. | Wastepaper basket As specified at the time of purchase

54. | Brown Sheet As specified at the time of purchase

55. | Spring less folder (calico With the RBI name and logo printed in

folder) Hindi and English, as per sample

56. | Brown paper folder With the RBI name and logo printed in
Hindi and English, as per sample

57. | File board (4 Flaps) Foolscap size of good quality cardboard
with a 40 inches white and good quality
lace fitted from within the full flap - any
colour other than black - in packets of 10
each

58. | CD-RW Sony or equivalent

59. | CD-R Sony or equivalent

60. | DVD - RW Sony or equivalent

61. | DVD-R Sony or equivalent

62. | Legal Paper 80gsm, Ledger Paper JK Copier

63. | Ruled Register -1 Quire Good quality with RBI printing on each
page as per sample

64. | Ruled Register -2 Quire Good quality with RBI printing on each
page as per sample

65. | Cloths for Parcel (in metre) As per Sample

66. | White Envelopes A4 size 70 gsm, With the RBI name and logo

with self-gum — window type | printed in Hindi and English along with

address of the office/department

67. | White Envelopes A4 size 70 gsm, With the RBI name and logo

with self-gum — non-window
type

printed in Hindi and English along with
address of the office/department
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68. | Green cloth cover envelopes | With the RBI name and logo printed in
-File size Hindi and English along with address of
the office/department
69. | Green cloth cover envelopes | With the RBI name and logo printed in
- Ad size Hindi and English along with address of
the office/department
70. | A3 cut paper As specified at the time of purchase
71. | Ruled paper Good Quality
72. | A4 size plain white sticker As specified at the time of purchase
73. | A3 paper JK copier, TNPL or equivalent
74. | A5 paper JK copier, TNPL or equivalent
75. | Permanent Marker Camlin or equivalent
76. | Desk Calendar As specified at the time of purchase
77. | Desk Calendar Base Good quality
78. | Calculator Casio or equivalent

* Please note that this is an indicative list only, items may be added/changed as per
requirement
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ANNEX I

Proforma of Bank Guarantee for Security Deposit
(To be submitted on Non-judicial stamp paper of appropriate value purchased in the name of the
issuing bank)
No. Date

To:

The Regional Director

Reserve Bank of India

Human Resource Management Department (HRMD)
Rajaji Salai, Fort Glacis

Chennai - 600001

Dear Sir

In consideration of your agreeing to accept the security deposit of Rs. (in words)
furnishable to you by M/s (hereinafter referred to as “the Contractor”)
in terms of their contract with you for supply of stationery items to Reserve Bank of India, Chennai
as per their Tender dated and the Terms and Conditions of Contract and other tender
documents relating thereto subject to the conditions and alterations mutually agreed upon the set
forth or referred to in your Contract dated in the form of guarantee from us in the manner
hereinafter contained, we, (Name of the Bank) do hereby covenant and agree
with you as follows :

. We undertake to indemnify you and keep you indemnified from time to time to the extent of Rs.

(in words) against any loss or damage caused to or suffered by or that may be
caused to or suffered by you by reason of any breach or breaches on the part of the Contractor
of any of the terms and conditions contained in the said Contract and in the event of the Contractor
making any default or default in carrying out any of the work under the said Contract or otherwise
in the observance and performance of any of the terms and conditions relating thereto in
accordance with the true intent and meaning thereof, we shall forthwith on demand pay to you
such sum or sums not exceeding in total the said sum of Rs. (in words) as may be
claimed by you as your losses and/or damages, costs, charges or expenses by reason of such
default on the part of the Contractor.

Notwithstanding anything to the contrary, your decision as to whether the Contractor has made
any such default or defaults and the amount or amounts to which you are entitled by reasons
thereof will be binding on us and we shall not be entitled to ask you to establish your claim or
claims under this Guarantee but will pay the same forthwith on your demand without any protest
or demur.

. This guarantee shall continue and hold good until it is released by you on the application by the

Contractor after expiry of the relative guarantee period of the said Contract and after the contractor
had discharged all his obligations under the said Contract and produced a certificate of due
completion of the work under the said contract and submitted a “No Demand Certificate”, provided
always that this guarantee shall in no event remain in force after the day of without
prejudice to your claim or claims arisen and demanded from or otherwise notified to us in writing
before the expiry of six months from the said date which will be enforceable against us
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10.

11.

12.

notwithstanding that the same is or are enforced after the said date.

Should it be necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this Guarantee on your request till such time as may be required
by you. Your decision in this respect shall be final and binding on us.

You will have the fullest liberty without effecting this guarantee from time to time to vary any of
the terms and conditions of the said contract or extend the time of performance of the Contractor
or to postpone for any time or from time to time any of your rights or powers against the Contractor
and either to enforce or forbear to enforce any of the terms and conditions of the said Contract
and we shall not be released from our liability under this guarantee by the exercise of your liberty
with reference to matters aforesaid or by reason of any time being given to the Contractor or any
other forbearance, act or omission on your part or any indulgence by you to the Contractor or by
any variation or modification of the said contract or any other act, matter or things whatsoever,
which under the law relating to sureties would but for the provisions hereof have the effect of so
releasing us from our liability hereunder provided always that nothing herein contained will enlarge
our liability hereunder beyond the limit of Rs. (in words) as aforesaid.

This guarantee shall not in any way be affected by your taking or varying or giving up any
securities from the Contractor or any other person, firm or company on its behalf or by the winding
up, dissolution, insolvency or death as the case may be, of the Contractor.

In order to give full effect to the guarantee herein contained you shall be entitled to act as if we
were your principal debtors in respect of all your claims against the Contractor hereby guaranteed
by us as aforesaid and we hereby expressly waive all our rights of surety-ship and other rights, if
any, which are in any way inconsistent with any of the provisions of this guarantee.

Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all your claim
or claims against the contractor from time to time arising out of or in relation to the said contract
and in respect of which your claim in writing is lodged on us before expiry of six months from the
date of expiry of this guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax
or registered post to our local address as aforesaid and if sent by post, it shall be deemed to have
been given when the same has been posted.

This guarantee and the powers and provisions herein contained are in addition to and not by way
of limitation of or substitution for any other guarantee or guarantees heretofore given to you by us
(whether jointly with others or alone) and now existing un cancelled and that this guarantee is not
intended to and shall not revoke or limit such guarantee or guarantees.

This guarantee shall not be affected by any change in the constitution of the contractor or us nor
shall it be affected by any change in your constitution or by any amalgamation or absorption
thereof or therewith but will ensure to the benefit of and be available to and enforceable by the
absorbing or amalgamated company or concern.

Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions of the
said tender or showing of any indulgence by the Bank to the Tenderer shall not discharge the
Surety in any way and the obligations of the Surety under this guarantee shall be discharged only
on the intimation thereof being given to the Surety by the Bank.
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14.

15.

16.

This guarantee is irrevocable during the period of its currency and shall not be revoked without
your previous consent in writing.

We further agree and undertake to pay you without demur the amount demanded by you in writing
notwithstanding any difference or dispute or controversy that may exist or arise between you and
contractor or any other person.

Notwithstanding anything contained herein above our liability under this guarantee is restricted to
Rs. (in words).Unless a written claim is lodged on us for payment under this
guarantee within six months from the date of expiry, including extensions if any, of this guarantee
all your rights under the guarantee shall be forfeited and we shall be deemed to have been
released and discharged from all liabilities there under, irrespective of whether or not the original
guarantee is returned to us.

We have power to issue this guarantee in your favour under the Memorandum and Articles of
Association of our Bank and the undersigned has full power to execute this Guarantee under the
Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED

(For & on behalf of the above-named Bank)

For & on behalf of (Banker's Name & Seal)

BRANCH MANAGER

(Banker’s Seal)
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