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i. PRE- QUALIFICATION CRITERIA

Minimum Experience

The firm should have minimum 5 years of experience in the field of
undertaking similar works viz., Design, Supply, Installation, Testing and
Commissioning of Air conditioning works for large office buildings /
commercial premises / industrial houses / Government Organisations /
PSU.

Minimum value of each
completed work|

(qualifying)

Have executed successfully similar works (Design, Supply,
Installation, Testing and Commissioning of Air conditioning works)
during the last five years The cut off date for acceptance of completed
works shall be on last day previous to the month in which this tender
invited, individually costing as under:
a) Three works each costing not less than the amount equal to 40 %
of the estimated cost

OR
b) Two works each costing not less than the amount equal to 50 %
of the estimated cost

OR

c) One work costing not less than the amount equal to 80 % of the
estimated cost,

Turnover

Have a minimum yearly turnover of 100 % of the estimated cost during
the last 3 financial years ending March 31, 2024. Should be supported

with necessary audited financial statements.

Solvency Certificate

Should furnish Solvency / Bankers certificate issued by the Applicant’s
banker specifically for the purpose of the work, for an amount equal or

greater than the estimated cost of the work (as per Annexure — ‘D’).

Office set up

Have a service set up in Bhopal / Indore for rendering after sales
service provided with supporting documents viz., registration

certificate, electricity bills, Telephone(landline) bills, rental agreements.

J Transaction Fee -

As intimated by MSTC to be paid through MSTC Payment
Gateway/NEFT/RTGS in favour of MSTC Limited or as advised by M/s
MSTC Ltd.

SWRiad Gt SR & I1Y Gevas 9yt gx faftaa swaafya fAfaer Tuoad= age w®
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foalt oft whlezwr & w1, 3-Rifger & My T7g 3 ugd R mE/mauad 3 ¥udh &3 :
U aafad (SMRATSTS):

1. ot ofiopid TH, U - 0755-2519598 (estatebhopal@rbi.org.in)

2. ot TS, U9, THIRT, I8P USY® (C1-3)- 0755-2519555

Tud Afet (Taead fefies):
MSTC IVRS Helpdesk number: 07969066600

After system settings please download “Bidding Guide” for better understanding the bid-
submission process

MSTC Bhopal Office numbers : 0755-2552241, 2593772, 2593775, 2593776 ;
Mr. Neeraj Mathur, Dy.Manager, Mob. 8871111473, Email: bplopn4@mstcindia.in,
mstcbpl@mstcindia.in

B) Rivew dddt srazaear:
i. Windows 7 or above Operating System
ii. IE-7 and above Internet browser.
iii. Signing type digital signature
iv. Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the
system.
To disable “Protected Mode” for DSC to appear in The signer box following settings
may be applied.
e Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.
e Other Settings:
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Tools => Internet Options => General => Click on Settings under “browsing history/
Delete Browsing History” => Temporary Internet Files => Activate “Every time | Visit
the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools Internet
Options— custom level (Please run |IE settings from the page
https://www.mstcecommerce.com once)
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Reserve Bank of India
Estate Department
Bhopal

e-Tender for Supply, Installation, Testing & Commissioning of 02 Nos Wall Mounted High
Performance Equipment Room Cooling Split Air-conditioning System (minimum 3 TR
each) for UPS room at 15 floor Bank’s Main Office Building, Bhopal

Part — |
(Techno Commercial Bid)

Name of Tenderer:

Address:

Contact Details with email ID:

Date and time of Pre-bid meeting : At 11:30 Hrs on July 18, 2024
Due date and time for Submission of tender : Up to 14:00 Hrs on July 29, 2024
Date of opening of Part- | of tender : At 15:00 Hrs on July 29, 2024

Note: This is an open tender enquiry. However, only those bidders/vendors who are qualified for
the work as per pre-qualification criteria stipulated in the tender are eligible to participate in this
tender. Bidders are advised to upload the documents in support of their eligibility for the tender
during the submission

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed
or recorded on any medium, electronic or otherwise, without the RBI's written permission
thereof, except for the purpose of responding to RBI for the said purpose. The use of the
contents of this document, even by the authorized personnel / agencies for any purpose other
than the purpose specified herein, is strictly prohibited and shall amount to copyright violation
and thus, shall be punishable under the Indian Law.
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Disclaimer

Reserve Bank of India (The Bank), Estate Department, Bhopal (the Bank) has prepared this tender
document. The information is provided to prospective Bidders to enable them to bid for Supply,
Installation, Testing & Commissioning of 02 Nos Wall Mounted High Performance Equipment
Room Cooling Split Air-conditioning System (minimum 3 TR each) for UPS room at 15t floor
Bank’s Main Office Building, Bhopal — 462011, from the date specified in the contract as per the
terms and conditions set out in this tender and any other terms and conditions related to such

information.

This tender is neither an agreement with any party, nor invitation to any party to perform work of
any kind. The purpose of this tender is to share requirements of the Bank with all interested parties
in order to enable them to submit their Bid. While the Bank has taken due care in the preparation
of the information contained herein, the Bank does not claim that the information is
exhaustive. Respondents to this tender are required to make their own inquiries and they
should not rely solely on the information in tender. The Bank is not responsible if no due
diligence is performed by the Respondents. The Bank reserves the right not to proceed with this
tender, to alter the time-table reflected in this document or to change the process or procedure to
be applied. It also reserves the right to decline to discuss the tender further with any respondent. No
reimbursement of cost of any type or on any account will be paid to persons or entities submitting

their Bid.

Page 2 of 106



RESERVE BANK OF INDIA
ESTATE DEPARTMENT
BHOPAL

Notice Inviting e-Tender (NIT)

e-Tender for Supply, Installation, Testing & Commissioning of 02 Nos Wall Mounted High
Performance Equipment Room Cooling Split Air-conditioning System (minimum 3 TR each) for
UPS room at 15! floor Bank’s Main Office Building, Bhopal.

1. This is an open e-tender enquiry. However, only those bidders/vendors who are qualified for the work
as per pre-qualification/eligibility criteria stipulated in the tender are eligible to participate in this tender.
Bidders are advised to upload the documents in support of their eligibility for the tender during the
submission. The work is estimated to cost Rs. 9.60 Lakhs inclusive of all taxes and is to be completed
within a period of 70 days.

2. Eligibility Criteria:
(i) The firm should have minimum 5 years of experience in the field of undertaking similar works viz.,
Design, Supply, Installation, Testing and Commissioning of Air conditioning works for large office
buildings / commercial premises / industrial houses / Government Organisations / PSU.

And
(i) Have executed successfully similar works (SITC of AC units) during the last five years. The cut off

date for acceptance of completed works shall be on last day previous to the month in which this tender

invited, individually costing as under:
a) Three works each costing not less than the amount equal to 40 % of the estimated cost
OR
b) Two works each costing not less than the amount equal to 50 % of the estimated cost
OR
¢) One work costing not less than the amount equal to 80 % of the estimated cost,
And
(iif) Have a minimum yearly turnover of 100 % of the estimated cost during the last 3 financial years
ending March 31, 2024. Should be supported with necessary audited financial statements.
And
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iv) Should furnish Solvency / Bankers certificate issued by the applicant’s banker specifically for the
purpose of the work, for an amount equal or greater than the estimated cost of the work (as per

Annexure — ‘D).

And
(v) Have a service set up in Bhopal / Indore for rendering after sales service provided with supporting
documents viz., registration certificate, electricity bills, Telephone (landline) bills, rental agreements.
And
(vi) Tenderers should submit copies of the detailed work order indicating scope and value of works and
work completion certificate for the qualifying works. Client’s certificate should be in Bank’s format

(Annexure — ‘C)).

And
(vii) Tenderers should also provide a list of completed works with all the details as per the proforma at

Annexure — ‘E’.

3. The contractor shall invariably furnish the below mentioned information in writing and upload copies
of relevant documents along with Part- | of the tender to satisfy the Bank about their eligibility for
participating in the tendering process. Further, the contractor should submit the originals of the

documents to the Bank when demanded to qualify for further tendering process.

a) | Composition of the |Full particulars (whether contractor is an individual or a partnership firm or
firm a company etc.) of the composition of the firm of contractors in details
should be submitted along with the name(s) of the partners, copy of the

Articles of association/power of Attorney/any other relevant document.

(b) | Work experience  |Copies of the detailed work orders for the qualifying works indicating date

and completion of |of award, value of awarded work, time given for completing the work, etc.

similar works of and the corresponding completion certificates indicating actual date of
specified value completion and actual value of executed similar works should be enclosed
during the in proof of the work experience. The details along with documentary
specified period evidence of previous experience if any, of carrying out similar works for the

Reserve Bank of India at any center, should also be given.

(c) | Turnover Audited financial statements for the last three financial years i.e., 2021-22,
2022-23 and 2023-24 along with a certificate of Chartered Accountant

indicating the turnover of these financial years.
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(d) | Creditworthiness of |The latest final accounts of the business of the contractor duly certified by
the contractor and |a Chartered Accountant should be enclosed in proof of their
their turnover creditworthiness and turnover for last three years.

(e) | Name(s) and Written information about the names and address of their bankers along
Address (es) of the |with full details like names, postal addresses, e- mail IDs, telephone (land
Bankers and their |and mobile) nos. fax nos. etc. of the contract executives (i.e., the persons
present contract who can be contacted at the office of their bankers by the Bank,(in case it
executives. is so needed) should be furnished.

(f) |Details of bank Full particulars of their bank accounts like account no., type, when opened
accounts etc., should be given.

(g) | Name(s) and Written information about a few of their clients along with full details, like
address(es) of the |names, postal address, e- mail IDs, telephone (landline and mobile) nos.
Clients and their |etc. of the contract executives (i.e., the persons who can be contacted at
present contract the office of their clients by the Bank in case it is so needed) should be
executives. furnished.

(h) | Details of The client-wise names of work(s), year(s) of execution of work(s), awarded
completed works  |and actual cost(s) of executed work(s), completion time stipulated in the

contract(s) and actual time taken to complete the work(s), names and full
contact-details of the officers/ authorities/ departments under whom the
work(s) was/were executed should be furnished.

4. In the event of intending tenderer's failure to satisfy the Bank, the Bank reserves the right to refuse

issuance of tender forms/documents to them.

5. A pre-bid meeting of the intending tenderers, will be held on July 18, 2024 at 11:30 Hrs in Estate
Department, 5" Floor, Reserve Bank of India, Hoshangabad Road, Arera Hills, Bhopal. A site visit will
be arranged for the bidders to acquaint them with the area of installation. All intended tenderers are
advised to attend Pre- Bid meeting. In case a vendor does not attend Pre- Bid meeting, its minutes will
be binding on them, and no further clarifications will be entertained. The duly filled in tender documents
shall be uploaded on MSTC site till 2:00 PM on July 29, 2024.

6. Tender be downloaded for from the website

https://www.mstcecommerce.com/eprocn/ w.e.f. June 27, 2024 from 12:00 Hrs to July 17, 2024 till
18:00 Hrs.

forms can viewing
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7. The certificates should be addressed to Regional Director, Reserve Bank of India, Estate Department,
Bhopal and shall be uploaded along with the tender.

8. Part -l of the tenders will be opened at 15:00 Hrs on July 29, 2024 in the presence of the authorized
representative of the tenderers who choose to be present. Part-ll (Price bid) of only those tenderers
who qualify in Part I, shall be opened on a subsequent date after scrutiny of the Technical bids received
by the Bank, which will be intimated to the tenderers in advance. In the event of any date indicated
above being declared a Holiday, the next working day shall become the effective date for the respective
purpose mentioned therein.

9. The client's certificate for qualifying work as mentioned under S| No (h) shall be accepted only when
the same is signed by an official of the rank of Executive Engineer or equivalent in respect of a
Government/Semi Government organization or a PSU and only when they are supported by adequate
proof of payment received by the contractor for the work done by him. The client's certificate issued by
the competent authority of private organizations shall also accompany Tax Deducted at Source (TDS)
certificates. Applications/tenders received without the above certificates may be rejected. The Bank
shall have the right to independently verify these certificates. Format for clients' report is stipulated as
Annexure ‘C’ in Part | of the tender.

10. The Bank will evaluate the said reports before evaluation of price bid of the tenders. If any tenderer
is not found to possess the required eligibility for participating in the tendering process at any point of
time and/or his performance reports received from his clients and/or his bankers are found
unsatisfactory, the Bank reserves the right to reject his offer even after opening of Part-I of the tender.
The Bank is not bound to assign any reason for doing so.

11. The Bank is not bound to accept the lowest tender and reserves the right to accept either in full or
in part any tender. The Bank also reserves the right to reject all the tenders without assigning any reason
there for.

Regional Director
Reserve Bank of India
Bhopal
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3% & GBI ST HaH, HUTd & YT ad IR JUItH $& & AT 02 afd AEeS 818 WhIRAY

sfrutic © 0 Hi R TR-HSIAAT fRRET (minimum 3 TR each) @1 MYfe, RATTAT, wteor

1. 98 TP Gall 3-Ffaal Uzdrs g | au1fl, Had d Sieiardl/fasar o ffaer & fuffea gd-gdvaar ards &
IR o1 & o oy €, 39 Pfaer & umr oF & fore um 81 Sielieranstt &1 gfiud fean smar § & ffaer
T P SR 3T eI 0T U b JHLA H SX1ael 3Uas © | 39 BT IR I 9.60 TRI AT
@t BRI TfRd) S BT STHAM & TUT Y 70 &A1 & 3fex T fhvar A1 7

2. Ul A S:
() B & U a9 SEtad Ha-l/amicgs gRERl/Sieife wRi/RSGR dme-/deey & g wmR-
ST & fSOgA, Smyfd, RAT, ghermr iR HHIRAT O THH 1 1 & &9 & ad 5 a9 &1
YT i BT

3R
(i) fUsd Ui ol & Eill’l:l, 7 39 q—s’@f (The cut off date for acceptance of completed works shall be
on last day previous to the month in which this tender invited) iR Td =0 I JAM BT Bl i?swlls-l,

3MYfef, TITTT, TR&0r IR HHIRAT DI Twhaargde fHefed foan 8, forges! Sier-31erT arTd FggaR &:

D) T B o J TP BT ANTA SIHTHT AT b 40% & SRTSR N1 H HH A 81
3l
W) gl B S8 W UAS B AT ST AT & 50% P SRISR A1 Y HH 7 3l
3l
) T B oD AN SITHTHT AT & 80% o SRTSR M1 H HH A g
3R
(iii) 31 AT 2024 1 FAT U 3 foxfta auf & SRM SFTHIT AT BT 100% TS HRITR B
3R
(iv) BT DT ST AT & SRTSR T 94 3fee A & ot =iy U ¥ 1 & YaieH & fog sfdad
& JH GRT SR YT THTOY YR a1 ST 1T (e - "3t |
3R
(v) T & a1 a1 veM HRA & e iuTd / EER | U Iid Ve-39 141 nfee St Were geardsn o
OEM & TH TR USiiah=ur Y01 U, faroiel! fad, deams fad, fhsmar R & A gl
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(vi) FfdeTeR @ fawgd orf smew o ufaar uegd Bt =T s &l &1 <1 3R 4o 3R 3Ed
ST & forg gufdr wHTor U= 811 quidnAe s &1 UHIUYS S & TRy (rgerye-"dY) & gH1 71|

3R
iy RfIereR & srgaae § & Ry u iemi & srqgr o) f[axul & wry gof b 7u ol ) g2 +f
PHEEEIC Y

3. dhaR fAfaar uferar & UM A & T 3o grrar & aR # 9% &I AqP axd & o e Sfcafaa
SHHR! folRad Tu & uegd S 3R Ffder & UFT-1 & Iry efid gxarasll & ufaat sueis & | 396
3{CTET, SHER B SH Bt FAfaaT Ufchar o oy Srgdr Wi H=A g HitT fhT oIH TR gxdrash &1 4o Uid s&
DI UK AT A1

(a) |BH BT TT! SHAR @I HH &I WAl & JX fJarT (@18 dhaR Udh Afad a1 Agiar! BH
1 HU e ) | YFERl & A & qri-91Y SMichd 3iith TAIRTERH /
TR 31 TeiH / s 30 TafId gxdrdst ! Ufd U &1 ofH! d1feu|
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ey ol & (@ &t dRie, FHenfed fu oM ara &1 &1 Jeg, &1 OR1 - & fore fean
R Ty g0 & 71 903, e IR g, 1 Ufd & 1Y-T1Y S g g4 Bt arafad fafd
TH S B QRI|SIR e Sl T ardidd Jod SadT SR guiar ST U Sad g o
HAT MY | YR ReTd o o farelt 1l g TR S RE & B - o (IS 3gva
& oY T TxATdoll HIET o 1Y IYhT RT HF & S =nfgul
() |e3feR e o foxfta auf erifd 2021-22, 2022-23 3R 2023-24 & forg aATIRIfAG
foita faaRor o ArY-T1Y 3 O Il & cHellaR & Uay § d1cs 3fdhlacc
1 YHT0 U |
(d) [SPER B TG HR[SHER &1 TG 3R TS T I & THINaR & e b TG H IS ThISce
3D TSR &R1 faftigd = U 9§ yariord SohaR & U &I Adi-ay Sffad oxar oy febar
G
(e) [dPR SR I ARl & 1 3R Ud & I1Y-T1Y YU AHTRGY (@7 98 sufdd foF § gr1
GRUIE] U | SMAHATTIR 3D x| & B I Huds [T of Th) & W AR o
AYFHINGY & AW|H, STF &1 Udl, 3-0d TS, B @Sz 3R Aagad), By e 3t
R Td SHeR! fifed =0 § ukqd &t o =1
(f) |dF Wl HTRT o Wl BT YuT fIaR0T SR W11 AT, DR, WIdl Wie o1 fafdy anfe, gem
foba ST =gl
(g) [UTE®I T 3 |[UEH! & A MR Td & -1 YU SHABIRGT (@7 98 fad o o
CRUIE| U [GRT SMAAH AR 3% UeD| & BT U Yudh 6T off Tob) & T R

Page 8 of 106




BN F (S 4, STh BT UdT, 3-Hd 35!, B (Asars 3R Hiarsd), hay 3fe

3R U & THHRI fifad =0 & uvgd &1 o 1|
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SIEIEIRY
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®I IR 2:00 T I SUAS by S I G|

6. fAfder wid @ & ﬁlﬁ a_@m'I?fc' https://www.mstcecommerce.com/eprocn/ 4 27 o[q 2024 G
GITER 12:00 T F 17 TS 2024 P IR 06:00 Fol I SIS fhT o Thdl & |

7. THI0 U &3 feRre, HRdTg Rerd s, Guar faunT, Hidre &1 Seiferd fear s =i oik Rfder &
1Y 3(gdrs fhar o =gl

8. fAfaqrsil &1 UFT -1, 29 AR 2024 BT HWRTE 15:00 T HAGIHRI & 3ffApa Tl s IufRyd g
TR & S9! JUfRUT & Jial [T S UFT -1 H 316d U B g Had 31 (HIAGIBRI & HFT- 1| @ 1Hd
et forelt SrTeft IR &1 W Sime, ot g1 FfaersRi & 3 ® 9 1 < S|

10. TH U=AT (1) & d8d IIRAd 3fed B & (AT U8 YAV U dhad qH WIeR far S oF 39
R HAGRT G qT GHBE 3F & HIHRT (bl BR3¢ TWBRY W6 1 NIy & daief H) gRI
X 81 qUT 98 SdhaR gRI fht U & & fore v e @ Weifta vai weg g1 afda g1 fAsh
TG gRT SR} UTgeh YATUMIS Td TR B B deld (CIoied) THIUTET & 1Y g1 IeT | SR YHT0T
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YR fYed 9%
T
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SCHEDULE OF TENDER (SOT)

a. e-Tender Name

Supply, Installation, Testing & Commissioning of
02 Nos Wall Mounted High Performance
Equipment Room Cooling Split Air-conditioning
System (minimum 3 TR each) for UPS room at 1%
floor Bank’s Main Office Building, Bhopal — 462011

b. e-Tender no.

RBI/Bhopal Regional office/Estate/2/24-25/ET/110

c. Mode of Tender

e-Procurement System

(Online Part | — Technical d and

Part Il - Price Bid through
(https://www.mstcecommerce.com/eprocn/)

d. Date of NIT available to parties to
download

From 12:00 Hrs of June 27, 2024 to 18:00 Hrs of
July 17, 2024

e. Pre-Bid meeting

At 11:30 AM on July 18, 2024

f. Venue of Pre-Bid meeting

Estate Department, 5" Floor, RBI, Bhopal

g. Earnest Money Deposit (to be submitted by
all the bidders)

Vendors having MSEs (Micro and Small Enterprises
only) Udyam Registration Number (Udyog Aadhar
Memorandum Number) irrespective of the category
are exempted from the payment of cost of tender
documents and submission of EMD at the time of
bidding. Bidders must submit MSE (Micro and Small
Enterprises only) registration certificate at the time of
submission of tender documents (Part I) for claiming
exemption of EMD. Failure to do so will disqualify the
bid

Rs.19,200/- (Rupees nineteen thousand two
hundred Only) in the form of DD/NEFT/BG (as
per Annexure —‘A’). DD in favour of Reserve Bank
of India, Bhopal drawn on a scheduled
commercial bank to be reached on or before 14:00
Hrs on July 29, 2024.

Details for NEFT
Beneficiary Name:

ESTATE <space>

Your Firm’s Name
Beneficiary A/c No: 186003001

IFSC: RBISOBLPAO1 (0 refers to Zero)

h. Last date and time for receipt of EMD at
RBI, Bhopal

By 14:00 Hrs of July 29, 2024

I. Date of Starting of e-Tender for
submission of online Techno-Commercial
Bid and price Bid at
https://www.mstcecommerce.com/eprocn/

From 10:00 Hrs of July 19, 2024

j. Date of closing of online e-tender for
submission of Techno-Commercial Bid &
Price Bid

Up to 14:00 Hrs of July 29, 2024

k. Date & time of opening of Part-I
(i.e., Technical Bid)
Date of opening of Part Il i.e., price bid

At 15:00 Hrs of July 29, 2024
Shall be informed separately

|. Transaction Fee

As intimated by MSTC to be paid through MSTC
Payment Gateway/NEFT/RTGS in favour of
MSTC Limited or as advised by M/s MSTC Ltd.
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Important instructions for E-procurement
Bidders are requested to read the terms & conditions of this tender before submitting your
online tender.

Process of e-Tender :

A) Registration: The process involves vendor’s registration with MSTC E-procurement portal
which is free of cost. Only after registration, the vendor(s) can submit his/their bids electronically.
Electronic Bidding for submission of Technical Bid as well as Commercial Bid will be done over
the internet. The Vendor should possess Class Il signing type digital certificate. Vendors are to
make their own arrangement for bidding from a P.C. connected with Internet. MSTC is not

responsible for making such arrangement. (Bids will not be recorded without Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID
HAS TO BE SUBMITTED ON-LINE AT https://www.mstcecommerce.com/eprocn/

1). Vendors are required to register themselves online with

https://www.mstcecommerce.com/eprocn/ — e-Procurement — PSU/Govt depts — Select RBI

Logo — Register as Vendor — Filling up details and creating own user id and password —
Submit.

2). Vendors will receive a system generated mail confirming their registration in their email which
has been provided during filling the registration form. In case of any clarification, please contact
RBI/MSTC, (before the scheduled time of the e-tender).

Contact person (RBI, Bhopal):
1. Shri Shrikant Sharma, Manager — estatebhopal@rbi.org.in — 0755-2519598
2. Shri Laxmi Narayan Samantara, AM(Elect.) — Insamantara@rbi.org.in - 0755-2519555

Contact person (MSTC Ltd):

For system related technical assistance: MSTC IVRS Helpdesk number: 07969066600

After system settings please download “Bidding Guide” for better understanding the bid-
submission process

MSTC Bhopal Office numbers : 0755-2552241, 2593772, 2593775, 2593776 ;

Mr. Neeraj Mathur, Dy.Manager, Mob. 8871111473,
Email: bplopn4@mstcindia.in, mstcbpl@mstcindia.in
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B) System Requirement:

i) Windows 7 or above Operating System ii) IE-7 and above

Internet browser.

iii) Signing type digital signature iv) Latest updated JRE 8 (x86 Offline) software to be

downloaded and installed in the system.

To disable “Protected Mode” for DSC to appear in The signer box following settings may be

applied.

» Tools => Internet Options =>Security => Disable protected Mode, if enabled- i.e, Remove
the tick from the tick box mentioning “Enable Protected Mode”. Other Settings:

» Tools => Internet Options => General => Click on Settings under “Browsing history/Delete
Browsing History” => Temporary Internet Files => Activate “Every time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker under Tools —Internet

Options— custom level (Please run IE settings from the page

https://www.mstcecommerce.com/eprocn/)

The Techno-commercial Bid and the Price Bid shall have to be submitted online at
https://www.mstcecommerce.com/eprocn/. Tenders will be opened electronically on specified
date and time as given in the Tender.

All entries in the tender should be entered in online Technical & Commercial Formats without
any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under “My
Menu” in the vendor login. The vendors have to select the particular tender from the event
dropdown box. The vendor shall have the facility of making the payment either through NEFT or
Online Payment. On selecting NEFT, the vendor shall generate a challan by filling up a form.
The vendor shall remit the transaction fee amount as per the details printed on the challan
without making change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the payment gets
credited to MSTC’s designated bank account, the transaction fee shall be auto authorized and
the vendor shall be receiving a system generated mail.

Transaction fee is non-refundable. A vendor will not have the access to online e-tender without

making the payment towards transaction fee. NOTE: Bidders are advised to remit the

transaction fee well in advance before the closing time of the event so as to give themselves

sufficient time to submit the bid.

Information about tenders /corrigendum uploaded shall be sent by email only during the process
till finalization of tender. Hence the vendors are required to ensure that their corporate email
I.D. provided is valid and updated at the time of registration of vendor with MSTC. Vendors are
also requested to ensure validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.
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d)

g)

h)

)

K)

The process involves Electronic Bidding for submission of Technical and Commercial Bid.

The vendor(s) who have submitted transaction fee can only submit their Technical Bid and
Commercial Bid through internet in website: https://www.mstcecommerce.com/eprocn/ —
e-procurement —PSU/Govt depts— Login under RBI — My menu— Auction Floor
Manager— live event —Selection of the live Event.

The vendor should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common Terms/Commercial
specification and save the same. After that click on the Technical bid. If this application is
not run then the vendor will not be able to save/submit his Technical bid.

After filling the Technical Bid, vendor should click ‘save’ for recording their Technical bid.
Once the same is done, the Commercial Bid link becomes active and the same has to filled
up and then vendor should click on “save” to record their Commercial bid. Then once both
the Technical bid & Commercial bid has been saved, the vendor can click on the “Final
submission” button to register their bid.

Vendors are instructed to use Attach Doc button to upload documents. Multiple documents
can be uploaded.

In all cases, vendor should use their own ID and Password along with Digital Signature at
the time of submission of their bid.

During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the Buyer will form a binding contract between Buyer and the Vendor for
execution of supply.

It is mandatory that all the bids are submitted with digital signature certificate otherwise the
same will not be accepted by the system.

Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in full
or part as the case may be without assigning any reason thereof.

No deviation of the terms and conditions of the tender document is acceptable. Submission
of bid in the e-tender floor by any vendor confirms his acceptance of terms & conditions for
the tender.

Any order resulting from this tender shall be governed by the terms and conditions mentioned
therein.

No deviation to the technical and commercial terms & conditions are allowed.

The tender inviting authority has the right to cancel this e-tender or extend the due date of receipt
of bid(s) without assigning any reason thereof.

Vendors are requested to read the vendor guide and see the video in the page
https://www.mstcecommerce.com/eprocn/ to familiarize them with the system before bidding.
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Important Note

In the price bid due to number of words limitation of 1000 characters, complete
description could not be accommodated and description given thereof is brief.
Before quoting rates, all the contractors must read the complete details of each
items given in the un-priced bill of quantities (BOQ) given in Part-I of the tender.
For execution and rate purpose, the details given in Unpriced Bill of Quantities in
Part-I of the tender will be implemented.
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Section |

Form of Tender

Place:
Date:

To

Ms. Rekha Chandanaveli
The Regional Director
Estate Department
Reserve Bank of India
Bhopal

Madam,

Having examined the drawings, specifications, designs and schedule of
quantities relating to the works specified in the Memorandum hereinafter set out and
having visited and examined the site of the works specified in the said Memorandum
and having acquired the requisite information relating thereto as affecting the Tender,
I/we hereby offer to execute the works specified in the said memorandum within the
time specified in the said memorandum at the rates mentioned in the attached Schedule
of Quantities and in accordance in all respects with the specifications, designs,
drawings and instructions in writing referred to in Conditions of Tender, Articles of
Agreement, special instructions to the tenderers, general instructions to the tenderers
and special conditions, conditions hereinbefore referred to, specifications, data sheet
and Schedule of Quantities and with such materials as are provided for, by and in all
other respects in accordance with such conditions so far as they may be applicable.

MEMORANDUM

(a) | Description of works Supply, Installation, Testing & Commissioning of 02 Nos
Wall Mounted High Performance Equipment Room
Cooling Split Air-conditioning System (minimum 3 TR
each) for UPS room at 1%t floor Bank’s Main Office
Building, Bhopal — 462011.

(b) | Estimated cost Rs. 9,60,000.00 including taxes but excluding buyback
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(c) | Mode of payment As per clause 3.29 on page 48 of General Instructions to
Contractors and Special Conditions.

(d) | Earnest Money Rs. 19,200/-

(e) | Time allowed for 70 days from the date of issue of work order.
completion of the work

2. We also agree that our tender will remain valid for acceptance by the Bank for 90
days from the date of opening of Part -I of the tender and this period of validity can be
extended for such period as may be mutually agreed between the Bank and us in writing.
We also agree to keep Bank guarantee towards earnest money valid during the entire

period of validity of tender, as per enclosed proforma.

3. Should this Tender be accepted, I/we hereby agree to abide by and fulfill all
the terms and conditions of the Tender and in the event of any default thereof, to forfeit
and pay to you or your successors, or assignees or nominees such sums of money
as are stipulated in the conditions contained in the tender document together with the

written acceptance of the Contract.

4, I/'We understand that you reserve the right to accept or reject any or all the tender
either in full or in part without assigning any reason therefor. We have deposited a sum
of Rs. 19,200/- as earnest money with Reserve Bank of India, Bhopal which amount is
not to bear any interest. Should we fail to execute the contract when called upon to do
so, we do hereby agree that this sum shall be forfeited by us to the Reserve Bank of

India.

5. The Tender is submitted/uploaded in two parts. Part | contains all commercial
terms and conditions, technical particulars and Part Il contains only the price bid in the

Bank's proforma.

(Signature of authorized signatory with seal)
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Name

Designation

Place

Date

(Certified true copy of Board Resolution or mandate or Power of Attorney of the
above signatory as authorized signatory should be enclosed).

Witnesses

(1) Signature with name, address and date

Witness

(2) Signature with name, address and date
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Section Il
foraa vd 2df & 31 $RR/ Articles of Agreement

g HIR T8 2024 B IR Y WIUTe T, YA YR YR Rerd o
a1 Sty gIRimaTe As, MUt 462011 H 8 (SR 3MY d& a1 S aur fada
1352 R - R I®T USiigpd BRIy --

---------------------------------------------------------------- 7 fRag 59 am)dher”
ST S (& o1 fovar Srar g

ARTICLES OF AGREEMENT made the ........... day of..cooviii , 2024
between the Reserve Bank of India (hereafter called “Bank/Employer”) having its office
at Hoshangabad Road, Bhopal - 462011 on the one part and M/s
having its Registered Office

at
(Thereinafter

called “the Contractor”) on the other part.

i, e, YR RReld d& & -7 dfad Had, Ui 3 9 & J8T sy YaH,
WUt & U dd R JHTY H& & T 02 i AIds 818 WWIvAd sfpude &4
WWW—WW (minimum 3 TR each) &1 le'l'l]ﬁ RYTT, U&7
3R FfT & fore §-Ffaer (R oM Sad o1 w1 owm) &1 s5& § 3R I
e wrd o1 9ufF wvd g2 s, fafRryarsit SR afkwmol ot gt smfia &t 31 9ur I
I faRryaral, 3R gReTon Bt gt R wifdat an Iat 3R ¥ geR fPu M g

WHEREAS the Employer is desirous of Supply, Installation, Testing &
Commissioning of 02 Nos Wall Mounted High Performance Equipment Room
Cooling Split Air-conditioning System (minimum 3 TR each) for UPS room at 15t
floor Bank’s Main Office Building, Bhopal — 462011 (hereinafter called “the said
work”) and has caused drawings, specifications and schedule of quantities describing the
work to be done. AND WHEREAS the specifications, and the schedule of quantities have
been signed by or on behalf of the parties hereto.

3R 9feh Soper Fuila zaf SR faviy ufkfufaat # FAuiia 2l & SAR SR dfder &1
gRATON Bt Gt 3R TN 2l & 31efF S FH-A & 1T Tgad 81 T § 3R sifad =y
g Ul gRIEIHd § (PR 3T Ife s =0 § "I d” BT S, o ST | G-Iy
T 3R / 71 I farkipdrait # aftfa sl ok gad fRuffvd o=t or ufkamor ot = & wnféa,
Y & SRIER 1 3Y A6 BT 30 AT (R 31 "Iad e A" T SIIE) 39 foIe ¢
g1 SE |
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AND WHEREAS the Contractor has agreed to execute upon the subject work to the
conditions set forth herein and to the conditions set forth in the special conditions and in
the schedule of quantities and conditions of Contract as modified and finally accepted by
both the parties (all of which are collectively hereinafter referred to as "the said
Conditions™) the works shown upon the said drawings and/or described in the said
Specifications and included in the Schedule of quantities at the respective rates therein
set forth, amounting to the sum as therein arrived at or such other sum as shall become
payable there under (hereinafter referred to as "the said Contract Amount").

3 Gl Y& RIS ¥U A 59 W FAHFUR 9894 8

NOW IT IS HEREBY AGREED AS FOLLOWS:

I Wfaal & Fae T YITaH JHT TR 3R AfdaT &1 I dl & IR a1 ST 8, SHaR
I a3 e S8 H =T U SR o fafkryanait qur ufewmon o) S o aftfa s
& e B IR IR B2

In consideration of the said Contract amount to be paid at the times and in the manner
set forth in the said conditions, the Contractor shall, upon and subject to the said
conditions, execute and complete the work shown upon the said drawings and
described in the said specifications and the schedule of quantities.

2.1. i SdheR & Iaa Afaer R a1 farslt g A &1 Y ST S 39 AT 3R
I 2l H [y w9 < 8

The Employer shall pay the Contractor the said Contract amount or such other sum as
shall become payable at the times and in the manner specified in the said
conditions.

2.2. 39 Rl | "3nfdhede” Wsg 1 o &Rt FMe=e, URdrg Rerd 9o, Hiue § $fiR faset
ft RO Y T 3I6Y & YIS gg 3P| 3fidbede gl ai- WX, TN 319 afad a1 Afaadl
D! i gRT Iad Yo & forg A1l fovan saem, S U safad =&t 81 forg @R dhaR
Tt HRUT Y 3afy IoTE 3R i I Iwad A, S=Id & Bis Afad iy afadal
O a1e o sifdheae & =u & fgad fasar a1 81 39 o fofea & fau e forsht off fUsdl
Tt ar srgHie a1 Fcw &1 sFcwT a1 Sfiaved & &1 SUBR 6! gHT|

The term "Architect” in the said conditions shall mean Regional Director, Reserve Bank
of India, Bhopal and on his ceasing to be the architect for the purpose of this Contract
for whatever reason, such other person or persons as shall be nominated for that purposes
by the Employer, not being a person to whom the Contractor shall object for reasons
considered to be sufficient by the Employer provided always that no person or perhaps
persons subsequently appointed to be architect under this Contract shall be entitled to
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disregard or overrule any previous decisions or approval or direction given or
expressed in writing by the architect for the time being.

2.3. 3ad T 3R IRMAY 3R Iod H1d & ey H FAfder Wewfa oz ot fafy g e ok
SPHaR & o & g2 fordht ft TR &1 30 SR HT iR A1 S 3R U RI §RT S
SHURT: UTeH a1 SITQ, T $1 I R &b THE UG B 3R 39 Ll B AR PIR
&1 (sTEd B |

The said conditions and Appendix thereto and any correspondence exchanged between
the Employer and the contractor in connection with the said work till the date of letter of
acceptance of their tender shall be read and construed as forming part of this Agreement
and the parties hereto shall respectively abide by, submit themselves to the said

Conditions and perform the agreements on their part respectively in the said Conditions
contained.

2.4, 399 Al 3R 3P GRRAY P 39 IR & Th HNT &b =0 § AT ST 3R 3HP Y&HR
I TG BT UTAH Bl 3R Tl & TR 39 HRR BT FAunfed & |

The said Conditions, Annexures and Appendix thereto shall be read and construed as
forming part of this agreement and the parties hereto shall respectively abide by,
submit themselves to the said conditions and perform the agreements on their part
respectively in the said conditions contained.

2.5. qo e axdrast &1 URT 1, 111 3R IV TF & A1 Tgi Ifearad ST, HRR 3R Gxdral
3R d& GRT Iad TUME & I/WIG 8 SheR ®I Hiaw H o} fry SHara it e
s YVRWG Y B MG U 3FY BT YR g, SN (Afdar gxaas & Ifcafrad
JUBRUN & Sita-TohTIel db A= 5 |

The drawings, agreement and documents mentioned herein along with the Sections I,
I, 1, 1v, Vv, VI, VIl and VIII of the original tender document, Appendix and Annexures,

work orders that would be issued by the Bank to the Contractor for the said work shall
form the basis of this Contract which will be valid as mentioned in the tender document.

2.6. T8 fder 1 Ot T Mf¥d teyRd dfdal § 3R 7 8 $W &1 U 5w g, afd I8 d&
& &I TG Ya-, HIUTd & GYH 9d W UL $& & g 02 aid U8es 815
WRERAY gferyle & $idT Rere var-ds T RRed (minimum 3 TR each) &t
ST, TATIAT, THEUT 3R HHIRT & e 3-Fifaer & Jdu & o a3 o U@ didar
2, Fore e ax S 3R Misea Sifd a1 Sad ol § Ffed /R & IR Y
fobam ST |
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This Contract is neither a fixed lump sum contract nor a piece work but is a contract to
carry out the work in respect of provision of Supply, Installation, Testing &
Commissioning of 02 Nos Wall Mounted High Performance Equipment Room
Cooling Split Air-conditioning System (minimum 3 TR each) for UPS room at 15t
floor Bank’s Main Office Building, Bhopal — 462011 to be paid for at the rates/amount
contained in the Schedule of Rates and Probable Quantities or as provided in the Said
Conditions.

2.7. SHeR Iad Tl A Fuiid die § Rifad s, fagga sifermros, fhfe ik g vers
Hf Y Feifd i Bl o1 -1 A & g ox IFad Yfaen 1 a8+ S iR T Bl &
R EH & 918 SlaRI, B i B g4 fardht 1t THa &1 3l Bl

The Contractor shall afford every reasonable facility for carrying out of all works
relating to civil works, electrical installations, fittings and other ancillary works in the
manner laid down in the said conditions, and shall make good any damages done to
walls, floors, etc., after the completion of such works.

2.8. FoiadT 39 dfaar &1 s@fd & GR fareht ot g &1 & Wy SR T H $6 Siiedr
3YJT S GEIDR HYAT IUD H& U DI IFHR URT B BT WY HABR JRI&fd I@ar
2 Sl 39 Ifder W ufded uHTE STet fom g

The Employer reserves to itself the right of altering the drawings and nature of the work
by adding to or omitting any items of work or having portions of the same carried out at
any time during the currency of Contract, without prejudice to this Contract.

2.9. 99T Ay 3T HIR BT AG@YUl HFT AT ST 3R SheR gl JeHfd Tad Hdl §
T I fam Td Tral & AR B SR/ Id T ORI 8H & 10 farl & HiaRk &1 L=
HUT 3R Jyuf S, Frafes St 819 &t fafy F 70 &A1 & +ier g1 fopan o 8, fie oft
U RE & BiY gRI fofed ©U & 999 & fGR & uraemi & i @ 998l & U6
facg & A1enm A 1 UF / SHA P MEH-USH & H1H 1) S b uifidal gRT UREU®
w0 Y T a1 o avd g, T A 1 IR Faiad! 3ad Udl & TR TRIATT goi-1 agd
B3 DT GHGR BHM|

Time shall be considered as the essence of this Contract and the Contractor hereby
agrees to commence the work within 10 days from the date of issue of work order/ letter
of acceptance as provided for in the said conditions and shall complete the entire work
within 70 days from the date of issue of work order subject nevertheless to the provisions
for extensions of time in writing by such form i.e.by way of a deed of agreement or by

exchange of letters/email) as may be mutually decided by the parties, failing which the
employer shall be entitled to recover liquidated damages as per the said conditions.

2.10. 39 Afqa1 & d8d oF gRT 9T Y Had HRdrg Rerd 8, Hiara & fey S|
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All payments by the Employer under this Contract will be made only at Reserve Bank
of India, Bhopal.

2.11. 39 PR 1 399 & g4} faare Hiurg & Iae A e 3R 37 (YRur &7
iR Rk Hiuta # fRua <arareral &1 g

All disputes arising out of or in any way connected with this agreement shall be
deemed to have arisen at Bhopal and only Courts in Bhopal shall have jurisdiction to
determine the same.

2.12. 98 for 9 faer & Tt yiil &1 SdhaR gR1 Ug iR I3 ave § qud ferar man g |

That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor.

2.13 YT 2et: Y &1 FfRad 2, wifafiie @i & ofefiH, 39 srgay IR argi:

(@) IgYd W b 60% T BT YT Ul fobdd o YR fobam Sem, St dREH 4
JUHUN DT TGN R T Tgraew axgsfl & Y 3! fSaias] R el gRI 9 &
SONIR GRT ASC R US| WibrdT adT Rafied et & uegfd & 3iefi= ghm -

(i) FAfaeT =l & SR srgay iR sraféra o uiferiRm|

(i) SPER BT T 3G T THIU U foh TERW1a Aed TaR-SHa 1+ e H &1 qhd 3Yfd,
RITYAT, GEeror 3R HHRT /g I+t gew, goT, Gafied, IuHivg Imiar sife sriwd
W Bt Uy & e Y 772 § 9IR Tfe Seeamm, SR ik tdiernn & SR &8 T
Ut STl § < Sad ARl B Sy b @) Fed B ome |

@) o, wigor, FHRAT SR TR-HSIRMHT Red &1 3MYfd, RITIA], TRIe0r 3R
FHHRAT G B §F B Jiua 3R Tt H1¢/0fHT IEh, Add B g 3R SR, BRI
31T forett ot &ffcr & forT oo 1 WGP & TG 1h IR & U IGYd &R BT W 40% |

() D JHA-3HBIIC fod F 5% DT AR AR I T 9GS DI ST §d b fob Had
YT SIEY oI BT 5% -1 81 oMY | Uh a8 &I aI¥ ¢gdl 3Mafd & JdeHd JHIH & §lq
YIAYROT 4= SR fobar Sme|
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()P AT, 313, WBHR & a0l & AR fAIUR, TS0 R PIg 37 qenfis w1
ot foell 9 e forar sme|

Payment Terms: The following terms of payment, subject to statutory deductions, shall
be applicable to this contract:

a) 60% of the quoted rate, on pro rata basis, against satisfactory delivery of the entire
system along with all other materials as indicated in the tender at site and on inspecting
the same by the Bank’s Engineer(s) to the satisfaction of the Bank along with submission
of following documents.

I. Agreement and requisite insurance policies as per tender conditions.

ii. Contractor's Certificate that all the components, parts, subsystems,
consumables etc., for successful installation, commissioning and testing of the
AC units including maintenance have been received at site in good condition and
if any shortfall is noticed during installation, commissioning and testing they will
be supplied free to the Bank.

b) Balance 40% of the quoted rate on satisfactory completion of erection, testing,
commissioning and handing over the AC units to the Bank and removal of all
cartons/packing material, debris and after making good, to the satisfaction of the Bank of
any damages done to walls, floors, etc., after completion of work.

C) The Retention money of 5% will be recovered from each on-account bill till the total
recovery amounts to 5% of contract value. The Retention money will be released after
satisfactory completion of the Defect Liability Period of one year.

d) Each payment is liable to deduct IT, TDS etc., as per state/central govt., tax laws.

2.14 &|T

SHER BT YRE g BI YR [ I dHx o BT TR-He =111 RIed i o ddb it
UHR & SIRGA] Bl HAR B P 118 IH AT 3T AR TR T, S 9 3R SHER b
Tgad AT (d BT AT Ugd) B 3R HTH & 63 I U S PI STHT BT 8 9UT STqH
fofetaa sifaw wfaa g

- SHaR T oNaH (FUSR) ST H guf ey Jod & fo HeRuT, i, g=ereH, udtem
3R FHHRE Hif wfie 8, forad s Sifaw ok fufar & wrif 9 & we 9 ufitaga 8q
cifore ST @r/Sia/asd Ant Sffe gRI), S ar] 8, A g

- HRIRA TR SHAR & HHANRA! o [T HHART G3Tas =ifd |

- ¥.2 TG Ui g &1 T 9ied $o Sgae I 100% & &g Ja1d U&HR <adl iid |
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Insurance:

The contractor shall take all insurances at his cost to cover all kinds of risks from the
date of scheduled commencement of works till handing over AC Units to the Bank, in
the joint names of the Bank (the Bank’s name being the first), and the contractor, to be
submitted to the bank before commencement of work and it shall cover the following
risks:

e Contractors All Risk (CAR) insurance inclusive of Storage, erection, testing and
commissioning policy for the full contract value including fire risk and Transit
insurance for transportation from manufacturer’'s works to site (by Air/Sea/Road
etc.) as applicable.

e Workmen compensation policy for the employees of the contractor at site.

e Third party liability policy for 100% of contract value with a limit of ¥2 lakh per
accident.

2.15 URfAufea goi m: “9Ha” &1 39 3 &1 Ja SATYR JHT S, B MG TR 8
& TG § 79 3 & WiaR & = o s ot s, wrafew ot e &t fafy §
70 fa & HiaR T fopan o &, o fawea g9 &R feiia e@afd o usia wWigd Ffaar
AR P 0.25% Ul TwTg Bt &= A URFIR g1 v Sre, ot SHodt W srgdy
MR BT 10%8 1 | foreft ft Wigd 3rafd & facia &1 U qudlg & fdeid o U H qH1 S
3R deTaR aRfFuid gxemT v sie|

Liguidated Damages: Time is the essence of the contract. The work shall be
commenced within ten days from the date of issue of work order. Further, the entire work
shall be completed within 70 days from the date of issue of work order, failing which
liquidated damages at a rate of 0.25% of accepted tender amount per week of delay
beyond the stipulated period with an upper ceiling of 10% of the contract amount, will be
levied. Any broken period delay will be considered as delay of one week and accordingly
liquidated damages shall be levied.

2.16 AL 3AfY F QR BT BT IART : TR 3@y & HiaR Ren/T9-3riaett § umg
oM A feelt o S Y Ffaeredl gRT iSled QURI/SCe ST 39 3afd & IRM,
fafar gr1 Ruffia ok TRwe ¥ U 3 Wgafd & SuR IHRG IR SR sHers-
HId, 918 d fra-t o 81, F:3ew & Swht | aRe 3ik s aiftfes aRwaTa Sey 3iafyy &
ERT FaoH® Tal Y& & WR Siefariier SR IR YTTd forar smeem | afdii Jmiie
3MYR TR BN s frat oft Spers »id wnfia g

g U TUTdPIei YUlTell 814 & HRUT, Rieeq F fodt ot Txrel & - fau e gur 999
& TR Sl fobar S, for e fawd 814 WR <8 @ e |
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Rectification Penalty
time

(@) | Any fault/defects resulting in total 24 hours Rs.1,000/- per day
failure of the system, form the time of subject to maximum of
intimation by telephone/email/ Rs.5000/- per
message. instance.

(b) | Any defect in the independent 24 hours Rs.500/- per day
devices, components, cables which subject to maximum of
may not result in total failure of the Rs.5000/- per
system form the time of intimation by instance.
telephone/email/ message.

Scope of work during Warranty: Any defects in the system/sub-assemblies found
within the guarantee period shall be rectified/replaced by the tenderer free of cost.
During this period, servicing at quarterly interval or earlier as prescribed by the
manufacturer and as mutually agreed to during this period and attending to any number
of breakdown calls, shall be carried out free-of-cost. All consumables and spares as
required will be arranged by the vendor with prior approval of the Bank and no additional
cost will be paid by the Bank.

Any fault in the system shall be rectified as per the rectification time given below failing
which penalty shall be applied.

Rectification Penalty
time

(&) | Any fault/defects resulting in total | 24 hours Rs.1,000/- per day
failure of the system, form the time of subject to maximum of
intimation by telephone/email/ Rs.5000/- per instance.
message.

(b) | Any defect in the independent | 24 hours Rs.500/- per day
devices, components, cables which subject to maximum of
may not result in total failure of the Rs.5000/- per instance.
system, form the time of intimation by
telephone/email/ message.

2.17. IR YHHRU @S

SPHER aF & ATl aid / Tunferdl / IUHRUN 1S & IR & Tcaed a1 e 9 o fopedt
1t a1, IRl 9T faaRu, S 59 aRR & A6y H U+ Aidard® aIiddl &l g o+ &
R SHER & U T 3 Thd §, BT GART Jard U& BT el DT U7 8 T 39 HoR
I ! ITE QM| SHER AN BT & AU 9T SIRI BT g e & [y addq=
TIRGHdT & 3falad FRR & fFaror B fFAsh iR MU AT SHeR dF &1 gd fafaa
Tl o fomT forddt ot =M WR srar fonddt off R sryar dd-ie! axdraw J & o foat
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1t fIaRUT &1 UBIRIT HRAT, BRI B B AT TUT G ot o | foedt o Mo
T & THCIHRU] & URUIIRGEY o & gy fovat off JHam &1 eifayfd ddhar &l
SIRIG BT AT DR B [dHd 811 IR 3H SHER DI HR Y HIR 1 Ieaio T ST qUT
d% JHIH BT q1aT B qUT BT HeH I8 & (A U BT SHhaR 39 HRIR & dgd
MY TSR & TR THC IR0 & Gl B G aRg o AT e & o 0= HHanal
& A&y T Ifad HRATS DT TR THCIH AT MUl & G884 H ShaR & ST, Sl
1t HRUI G, T HIR B JATK g4 I T2 & |

Non-disclosure clause:

The contractor shall not disclose directly or indirectly any information, materials and of
the Bank’s infrastructure/ system/equipment’s etc. which may come to the profession or
knowledge of the contractor during the course of discharging its contractual obligations
in connection with the agreement, to any third party and shall at all times hold the same
in strictest confidence. The contractor shall treat the details of the contract as private
and confidential, except to the extent necessary to carry out the obligations under it or
to comply with applicable laws. The contractor shall not publish, permit to be publish, or
disclose any particulars of the works in any trade or technical paper or elsewhere without
the previous written consent of the Employer. The contractor shall indemnify the
Employer for any loss suffered by the Employer as a result of disclosure of any
confidential information. Failure to observe the above shall be treated as breach of
contract on the part of the contractor and the Employer shall be entitled to claim
damages and pursue legal remedies. The contractor shall take all appropriate actions
with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The contractor’s
obligations with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reason.

2.18. O IdIeH TS :

P) SheR HRIRE R Afgarsi &1 99 Idied Ry, vy 3R fRaron ifdfaw 2013
& YU &1 ot U w1 & e Ot ave oiieR g1 9 & aRER & iR A
FHHAR & Raaw a9 It @ fhdt ft Riera & ama & Risma dfagreresdl, gr
fed Rrerd afafd & 9 SRR &1 Sl dfdeeRusdl; Iad Rema & de9y |
AT & Sfaid qfad HRars gHEd S|

W) dheR & [Pt fifsd s} gRT d& & foodft FH=rR) & favg o1 15 9 IafisT ot
e} +ft RrepTad o1 U9F d gRT e d et R afufa grr forar smaem|

) Tfe e & IAiPR &1 Bis HHAR! WA il & df 39 RS U &t Sarel fadt
1t Mifees ufagfd & fo Tfaeer IR <1 81, Iererur & g d& & fart Hrardt &
&) STl Mg Ted afe SheR & HHARI gRT A far R 81 Sl B
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Y) HRIRT TR IH IS B A U 3R 37 Fafd el W U= HHardl i Ruférd
B DI fSIGRY dfdar R &1 gl

%) 3PeR S P URIR T A1 U= HHATRGT BT Tb guf 3R 3rera gt T2, v s
GIRT HIAN O TR T ST ST ol 9P |

Sexual harassment Clause:

a) The contractor shall be solely responsible for full compliance with the provisions of
“The Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013". In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the internal
complaints committee constituted by the contractor/Agency or Local Complaints
committee as the case may be and the contractor/ agency shall ensure appropriate
action under the said Act in respect of the Complaint.

b) Any complaint of sexual harassment from any aggrieved employee of the service
provider against any employee of the Bank or any employee of any other firm working
in the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

c) The Contractor shall be responsible for any monetary compensation that may need
to be paid in case the incident involves the employees of the contractor, for instance any
monetary relief to Bank’s employee or other firm’s employee, if sexual harassment by
the employee of the contractor is proved.

d) The Contractor shall be responsible for educating its employees about prevention of
sexual harassment at workplace and related issues.

e) The Contractor shall provide a complete and updated list of employees who are
deployed within the Bank’s premises.

2.19. SYATIRIT T :

U PRR S d8d Sl Bl [T B | fohft I & forg i ot uref fomdieR =&t A s,
gfe o fopdt uref & Ao @ W orf & uRumRaeT g8 81 O ¢dt ¥obe, g o fRUfq,
TAH U8 T HIR & dgd (TG [T S aTdl Bl B ok} G- o I+ THT T HvA
¥ fore wenfd oged &Rl 81 IS SITATRId ge-1sit & HRUI BRI e & a1eT ST 3fafey
30 o1 & aiftres 81 S B, ot urdT forgept pref frsare e wenfaa et &2 @, forfaa =
3d U 3Y R B! AR X gt g
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Force Majeure:

If either party is unable to perform its obligations under this Agreement due to the
occurrence of an event beyond its control (such as acts of God, war like situations, riots,
labor strike, government actions, earthquakes, cyclones, typhoons, and other natural
calamities, etc.), that party will not be deemed to have defaulted under this Agreement.
Each party agrees to use all reasonable efforts to enable performance under this
Agreement to continue. If the period of non-performance due to a force majeure event
exceeds 30 days, the party whose ability to perform has not been so affected may, by
giving written notice, terminate this Agreement.

2.20 | fo
et o g2 vew fear mar 81 F 9 A
g % g2 U 1 & [ A & o TR GRT @Y ST aral It Aoigr] &1 9t U i
TSIGY! BT IRAfdD YT I &R W Ha1 S S gy Toigel Sy 1948 & dgd
YTRT TR I 7 761 T a1 TTASRY TAIH 1970 & UTGUH! o U DI A3
fopar ST SiR W1y & WX 9a9 &1 YIaH & § [Awaar & Wy-91y 9y SuasiRy
SHTATTIH 1970 & UraeT=l &1 YTeid DR H fawherdl & HRUT Fifd e urfereival gRT fURue
e & fave TRY BT S arelt 9l SRargdl & fore Tifud e &1 afagRa w@q
&1 T dl/Sd g1 H TH-T00 R IRBRT RGN /AS & il & i & fog
Tt STaa® TxdraS/Rbie TG/ 3R SHT IG-IWG B /HET |

I that the work of awarded to me. | undertake
to actually pay wages to all labourers of all description to be engaged by me for
completion of work awarded to me at the rate which is not less

than the one prescribed under Minimum Wages Act 1948 and to ensure compliance to
the provisions of CLRA Act 1970 and also keep the Principle Employer indemnified
against all the actions that may be initiated against the Principle Employer by the
Statutory Authorities for his failure to pay such wages and for failure to comply with the
provisions of CLRA Act 1970. | shall keep and maintain all necessary documents/records
for inspection of Government authorities/Bank’s officials from time to time.

2.21 U% Siigar Fufafad snyR) wR fearAe/alh I srvadr & e Iwer &

1. gfe ag fFuiia forar ST § 6 Sieiterar 7 gafsT ditar & Seed & Fafafad o ar
Wﬁ%:

a . Ue Wi Ufehdn & Srfrd ATy a1 3T WRIG Ufthdl & THIfAd - & el U al
3YIE] Y ¥ URATd, A1 a1 Reyd, 3917 1 IUgR a1 faret oft +iifaes v &t Wil

b. H1g N I A1 T T SN TRTE HR Tabell & I TARTE B BT YA B el g dlfh
fo<ita a1 o/ A1y uTd o S s, a1 ft a4 o off I |
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c. Tt oft forcurma, aicht & |uth<t o wfogef-farieh soaerR o uRefRfar, fFwgemr iR
Wie Ufehar ot W &l SIferd R bl 7

d. @i Ufshar & a1 AfediTd Ay o ol SIfId A1 W v & Re § TRiadhdl shls
GRT AIAIGIT BT UG B! 15 SHDHRI BT SfId ST |

e. FAfder a1 orgeie Y fAsaTe wfshar § Wi sicierdr oik Wiie 1S & et oft it
& oI IS AT AT ARSI, ST Uel 1 UTE 0 I WRIG Shlg & U Bl
qUITId R ol B

f. @e UfehdT o1 YUTfAd A & T wegel a1 smel =4 4, fobadt ot fg s a1 I9et uf
1 b UG A1 JHHM UgaH & 77 IS STeRawd! a1 BIg G|

g. TR Ufdsar o1 fobdt 1Y ST a1 ok uien & are|

h. fordit fAfaeT Ufchan & YRT &7 A1 Sy IR B3 & forT St aivun =1 a1 Il
SIHBRI UG HRAT

i. Rl o THId BT AT w1 H fawa

j. foaa o auf & SRE YRA a1 fordlt o <=1 | et +ft raei-es SR / 9T & A1
JULE (i) b WAyl & Joy T fovy 7T fohaft oft FUee Iecior o1 o o3 | fawd @l
1 fplt Ao Tie SR / TR gRT Ufasfd foar |

2. ST Aigd & I & SHAmal dieiardl gRT [t Hf HRaTs a1 g% & g, S b Bt
g # gfear arrh o1 smufd, Tl Bt R-3myfd, Hrf w1 ufkarT, - Sl &1 [ ore,
fAfaar &t 2l &1 ureH & H fawaan sife|

3. fc SiciiardT &I foel SMORTY BT SISt Sex/™T T/ § - (U) YSER FHarur sififam, 1988
& d8d; I1 (S o WRIG e & e & e o =9 | Sita- a1 Jufy & et o
B TT ATaei-h WA & forg TarT Uel o34 & e yRdig <8 dfedr an forsdt oft o

AN PIg 3T B

A bidder is liable for debarment / disqualification from bidding on the following
grounds:

1. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:

a. Making offer, solicitation or acceptance of bribe, reward or gift or any material benefit,
either directly or indirectly, in exchange for an unfair advantage in the procurement
process or to otherwise influence the procurement process.

b. Any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained, or an obligation avoided.

c. Any collusion, bid rigging or anticompetitive behavior that may impair the
transparency, fairness and the progress of the procurement process.

d. Improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.
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e. Any financial or business transactions between the bidder and any official of the
procuring entity related to the tender or execution process of contract, which can affect
the decision of the procuring entity directly or indirectly.

f. Any coercion or any threat to impair or harm directly or indirectly, any part or its
property to influence the procurement process.

g. Obstruction of any investigation or auditing of a procurement process.

h. Making false declaration or providing false information for participation in a tender
process or to secure a contract.

I. Failed to disclose conflict of interest.

J. Failed to disclose any previous transgressions made in respect of the provisions of
sub clause with any public institution / entity in India or any other country during the last
three years or of being debarred by any public procuring institution / entity.

2. For any actions or omissions by the bidder other than violation of code of integrity,
which in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material, non-supply of material, abandonment of works, sub-standard quality
of works, failure to abide terms of the tender etc.,

3. If the bidder has been convicted of an offence — (a) under the Prevention of Corruption
Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for
causing any loss of life or property or causing a threat to the public health as part of
execution of a public procurement contract.

2.22 fUwaR 2017 & AW 144 (xi) BT YEYH: IS WG THIT, 00 fIHTT,
fod dae™, YRd WBR GRI ORI 23 Jals, 2020 & HEGd 99 (3MTH)
U ¥.6/18/2019-HtSt o dgd M fhT MU 2017 & T 144 (xi) & SIUTeH WU
SR} TSI WRIG SHTCRT, 3R 3D q1G & MY Hard 9 I AL g |

U ey T, Sieliarar sgey- G ¥ fau U urey | Siftierd gxaieRedl gRT S+ uF-2ie
R HeR Higd faftiad gediaid aeeedl/ayul/gHul U i T Uid URdd Hu| afG
SIeGT §RT S| foar T JEaGal/ayon/AE O TAd U S g, dl
IGBT/3T/Afcr/erf e debTa THIE A g e, 3R samT IR/uewH s
TRE/MfAYfa ST AR Y Sed 3 Ffgd Y T ST FRAR &I Sl iR §&
Higsg # do gRT mwfEa fRfderet § 1T A T SieliardT & dftid R Il g

Provision of Rule 144 (xi) of the GFR 2017: Compliance with the Rule 144 (xi) of
GFR 2017 inserted vide Office Memorandum (OM) F.N0.6/18/2019-PPD dated July
23, 2020 issued by Public Procurement Division, Department of Expenditure, Ministry
of Finance, Government of India, the Public Procurement Orders issued in furtherance
thereto, and their subsequent revisions shall be mandatory.
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In this regard, Bidder shall submit a copy of Undertaking / Declaration / Certificate on
their letter head duly sealed and signed by the authorized signatory in the format given
at Annexure -G. If the Undertaking / Declaration / Certificate submitted by the bidder
is found to be false, his/her/its tender / work order will be immediately terminated, and
legal action in accordance with law including forfeiting of Earnest Money Deposit /
Performance Bank Guarantee / Security Deposit may be initiated and the Bank may
also debar the bidder from participating in the tenders invited by the Bank in future.

2.23 HYRYdI gRT faare &1 AueRT

foeht 1t TR & i faarg iR qave, St SieY a1 S1d & e & ey § a1 & ey
H 307 BId € (@R STl Bt W b SR I 7P T 8 &b T 3R STy & TR
1 Ice & R T ugd a1 91 H) d gRT e SR au farar s o forfad = u
T 3T fFAuf sdre | Y fAofg sifaw yHos a1 st & &9 H §) Adhdl g fadt ot
3Of3rd AS & Tay T o 1 o Sifaw 8 iR srdie & fom Sk fos 39 w1
g1 Afp I SheR frdt ot aa W SRigy B, o R e gRT SwRiad At feran Sirar
&, a fopdt off aruférd A &1 BISHR, ShaR U R Bt Y1 UIed - & 28 fai &
iR G U &1 Uap foIRad Afew S ovdl &, o Ig 310 &t it & fob faaried wmal
T ARl &1 S| $9 A &1 fafad a1 § 3= Al &1 [Afey fovan smem, S faarg
AT HaE # g, forgas fore Ut frfRed @ <1 715 7 1 3fe <1 uef 9eHd g 1d &, dl 39 e
& fore v & merey forge oo Sme | Afg whe mery 6t Fgf W 1S weidr e
B OTAT &, 1 G U8 3O 3R W Uh-USh Afad DI AR & =0 H A11Hd H | uriea
SR & AR JRR TR & © 0 H &1 634 & il T 3R Afad &1 11id Hel|
AR 7 gl o o Aree 81, & U faret oft oy v, <, ot i ar e &t
T, THIET B R TG B B fad g1, SUaTcd A & Gt § BIe®,
gaadi ©e # efd, $ik Muffea Ha & fore faare & ot Ay St wegeiar & fo vRga
T ST SR S 3 galaad & &9 o Fifew faar S| Teaw a1 gey, o of aman
8, Th oy & Hiar 31g=1 i S @ TOr S S T IHY ST fh 39% gRT 7
o o1 gt & a1 uiical &1 Igafd ¥ ATHAT 81 Ihdl 8) B! aRig 3 Jeu & yaw| afe
AR St HRIATe! & SR Y&l TRER 370 faarg a1 Aade &1 goren od € a1 Jegiar
HR A g, a1 gl gRT U a1 TG BT U J109 SIed HR1 R, ALY 7
A, SR | Aar g1, 59 IRE & IHeid & de # ue Futg < ar gesianl

9 e & bt off ded )R, I ofk TR & ot siefass and R fofg o=
TR g1 HEd| & faae R ghT, S 39 A o1 R e Tavd € 1 uref & &k 39
TR HR T BT G2 ¢ Thd g1 3R U1, 3R frads gRT SR forads gRT 3R forg i
T 98 3R Y faran S| 39 FHae &1 YR AR 3R gag $fafam, 1996
1 39 fordlt ot qenfaes Tenes & o1 & 1ioR HegyaT & foTe URdd =T /T S|
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AR T AR} &1 v, oir ot \mern 81, sifaw iR wifdal & faw srerert g Ug
TeHfd § f bR T ot +ff ama, wer ar faare & geaydr & forg 99 S & HRUT
BT DI T B H ol A1 B, dfce Tt Iferd ufike & I St &1 31 Fgrem
3R Ay g1 HenRi} & ol de e, S ot aran 8, faan siran 8, §& & fAvfg o1
T B3 | HER T AR 1 big i ok, S ot AT 81, SheR &l SRl & dRdidd
T & ey H 8% & MRl & Tt ¥ UIa B & YA alidal 3 Tad Tl Hl|
T IR 3R 39 91d ¥ off ¥eHd § & 39 TS & dgd TRl 3y & dgd
HRATS & fopet 4t 3R & T ueb gd 1 g1t | ATyl T RIFH HiuTed, HRd S|

Settlement of dispute by Arbitration

All disputes and differences of any kind whatever arising out of or in connection with
the contract or the carrying out of the works (whether during the progress of the works
or after their completion and whether before or after the determination abandonment
or breach of the contract) shall be referred to and settled by the Bank who shall state
its decision in writing. Such decision may be in the form of a final certificate or
otherwise. The decision of the Bank with respect to any of the expected matters shall
be final and without appeal as stated in thereof. But if the Contractor be dissatisfied
on any matter on which a decision is taken by the Bank as above, except any of the
expected matter the Contractor may within 28 days after receiving notice of such
decision give a written notice to the other party requiring that the matters in dispute
be arbitrated upon. Such written notice shall specify the matters, which are in dispute
or difference of which such written notice has been given. If both the parties agree, a
single arbitrator would be appointed for the purpose. In case no agreement could be
reached on the appointment of single arbitrator, both the parties will nominate one
person each as an arbitrator on their behalf. The two arbitrators nominated by the
parties shall nominate one more person to act as third arbitrator.

The Arbitrator or Arbitrators, as the case may be, shall have power to open up, review
and revise any certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters, referred to in the preceding clause, and to determine all matters to
dispute which shall be submitted to arbitration and of which notice shall have been
given as aforesaid.

The Arbitrator or Arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the
case may be with the consent of the parties) from the date of entering on the
reference. In case during the arbitration proceedings the parties mutually settle or
compromise their dispute or difference, on the parties filing their joint memorandum
of the settlement or compromise, the Arbitrator or the Arbitrators as the case may be,
shall make an award in terms of such settlement or compromise.
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Upon any such reference, the decision on the cost incidental to the reference and
Award respectively shall be in the discretion of the Arbitrator or Arbitrators as the case
may be, who may determine the amount thereof or direct the same to be taxed as
between the party and party, and shall direct by whom and to whom and in what
manner the same shall be borne and paid. This submission shall be deemed to be a
submission to arbitration within the meaning of the Indian Arbitration and Conciliation
Act, 1996 or any statutory modification thereof.

The award of the Arbitrator or Arbitrators, as the case may be, shall be final and
binding on the parties. It is agreed that the Contractor shall not delay the carrying out
of the works by reason of any such matter, question or dispute being referred to
arbitration, but shall proceed with the works with all due diligence and shall until the
decision of the Arbitrator or Arbitrators, as the case may be, is given, abide by the
decision of the Bank. No award of the Arbitrator or Arbitrators, as the case may be,
shall relieve the Contractor of his obligations to adhere strictly to the Bank’s
instructions with regard to the actual carrying out of the works. The Employer and the
Contractor hereby also agree that arbitration under this Clause shall be a condition
precedent to any right of action under the Contract. The venue of arbitration shall be
BHOPAL, INDIA.

gfe PR TF AT foHe! AeT # SR Ifcaiad feaie sk a8 &l fAaiaar iR

e B PPAR G 7 38 SRR P Ffed $¥ 8 R fhar 7 ok I8
Sliore | qUR &1 T8 ]

31dT fad gl

IN WITNESS WHEREOF the Employer and the Contractor have set
If th their respective hands to these presents and two duplicates hereof
€ the day and year first herein above written.

Contractor is a

gf¢ dhaR Uh [T o] e H IR Ifcarad feAid iR a8 &1 39 IR Bl
Ut Al fFreafed @R gg e 3R ddbar i = U+ faftaa witied
SHfRrTIRET o ATerd § Yex Afgd xer foran § U1 I8 gwiidhe & daR
CARIEN

IN WITNESS WHEREOF the Employer has set its hands to these
If the presents through its duly authorized official and the Contractor has

caused its common seal to be affixed hereunto and the said two
Contractor isa |duplicates / has caused these presents and the said two duplicates
hereof to be executed on its behalf, the day and year first
hereinabove written.

company

BXI&R YUs
Signature Clause:
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SIGNED AND DELIVERED by the Reserve Bank of India by the hand of

B SN e, (ATH3RUSAH)/ (Name and
designation)

(@TH 3R UgTH)
(Name & Designation)

TuaT faumT
Estate Department

Reserve Bank of India, Bhopal (ITdTg/witness)

(AT 3R Tg-TH)
(Name & Designation)

TuaT faumT
Estate Department

Reserve Bank of India, Bhopal (ITdTg/witness)
SRT g&eRd 3R Y& SIGNED AND DELIVERED BY

Ife gt ISR BH 1 U Afad & o) It T8ieRY gR1 a1 3 94t 1 3R A gxaneifd
forar ST =R

If the party is a partnership firm or an Individual should be signed by all or on behalf of
all the Partners

% &1 IR H In the presence of:

(1)

Tdl/Address: -----------m-ccemmemmmmmme
""""""""""""""""""""""""""" (TTaT8/Witness)
(2)

Tdl/Address: ----------mcemmcmmeeeme-
""""""""""""""""""""""""""" (ATAT8 /Witness)
Note:

4%, SHAR & TTY HIR J U HIR B! Xl B YN HR BT SHfABR JRI&d W1 ¢ |

Bank reserves the right to modify the contents of the Articles of the Agreement before the
agreement is entered with the contractor.
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Section llI
GENERAL INSTRUCTIONS TO CONTRACTORS & SPECIAL CONDITIONS

Online tenders in two parts (Part-1 and Part-II) are invited for “Supply, Installation, Testing
& Commissioning of 02 Nos Wall Mounted High Performance Equipment Room
Cooling Split Air-conditioning System (minimum 3 TR each) for UPS room at 15 floor
Bank’s Main Office Building, Bhopal - 462011". The work is estimated to cost
Rs.9,60,000/- inclusive of all taxes and is to be completed within the period of 70 days
from the date of issue of work order.

3.1 Eligibility Criteria:

(i) The firm (OEMs/ Authorized dealers/ System Integrators) having minimum 5 years of
experience in the field of undertaking similar works viz., Design, Supply, installation,
testing and commissioning of Air conditioning and associated works for large office
buildings / commercial premises / industrial houses.

And
(i) Have executed successfully similar works (Design, Supply, installation, testing and

commissioning of AC Units during the last five years. The cut off date for acceptance of

completed works shall be on last day previous to the month in which this tender invited,

individually costing as under:
a) Three works each costing not less than the amount equal to 40 % of the estimated
cost
OR
b) Two works each costing not less than the amount equal to 50 % of the estimated cost
OR
¢) One work costing not less than the amount equal to 80 % of the estimated cost,
And
(i) Have a minimum yearly turnover of 100 % of the estimated cost during the last 3
financial years ending March 31, 2024. Should be supported with necessary audited
financial statements.
And
iv) Should furnish Solvency/Banker certificate issued by the Applicant’s banker
specifically for the purpose of the work, for an amount equal or greater than the estimated

cost of the work (as per Annexure — ‘D’).
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And
(v) Have a service set up in Bhopal / Indore for rendering after sales service provided
with supporting documents.

And
(vi) Tenderers should submit copies of the detailed work order indicating scope and value
of works and completion certificate for the qualifying works. Client’s certificate should be

in Bank’s format (Annexure — ‘C).

And
(vii) Tenderers should also provide a list of completed works with all the details as per
the proforma at Annexure — ‘E’.

Only those tenderers who qualify as above will be eligible to tender for the work. A
Tender submitted by a firm which is found to be not satisfying any of the above criteria
will be liable for rejection.

3.2 The tenders for the above work in two parts i.e., Part-l containing technical
specifications of equipment, and the terms and conditions (Rates and amounts of items
shall not appear anywhere in this part) and Part-ll containing only rates of items stated
in figures and amounts in figures shall be quoted/submitted in MSTC portal before 14:00
hrs. on July 29,2024. Part-I of the tender will be opened on the same day at 15:00hrs.
Part-Il of the tender will be opened on a subsequent date under_intimation to all
the eligible tenderers. All the information called for shall be complete in all respects
and to be uploaded in MSTC portal with supporting documents. Information furnished
on sheets other than those supplied may not be considered. However, the firms can
upload only the relevant catalogues/leaflets/brochures of the manufacturers of the
equipment offered. Incomplete tenders or tenders not complying with the requirement
are liable for rejection. No enclosure is permitted in Part-II of the tender.

If the intending tenderer feels that any of the terms and conditions of the tender
documents are not acceptable to them or they feel that additional terms and conditions
are required to be incorporated, they may indicate these conditions or additional or
amended conditions uploaded in a separate sheet. All other terms and conditions on
which there are no observations by the intending tenderers shall be construed as
acceptable to the tenderer.

@) Part-I1l of the e-Tender, containing only rates of items and amount stated in figures
will be opened on a subsequent date to be intimated to the eligible Tenderers.
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(b) Tenders shall remain open to acceptance by the Bank for a period of 90 days
from the date of opening Part-I of the Tender which period may be extended by
mutual agreement and the Tenderer shall not cancel or withdraw the Tender
during this period.

(© The Tender form must be filled in English. If any of the documents if missing or
unsigned, the tender may be considered invalid by the Bank in its discretion.

(d)  No advice of any change in rate or conditions after the opening of Part Il of the
tender will be entertained.

(e) Each of the tender documents should be digitally signed by the authorized person
or persons submitting the e tender in token of his/their having acquainted
himself/fthemselves with the General Conditions of Contract, Specifications,
Special Conditions etc. as laid down. Any tender with any of the documents not
signed will be rejected.

()  The Tender submitted on behalf of a firm shall be digitally signed by who has the
necessary authority on behalf of the firm to enter into the proposed contract,
otherwise the tender may be rejected by the bank.

(g0 The Reserve Bank of India does not bind itself to accept the lowest or any tender
and reserve to itself to accept or reject any or all the tenders either in whole or in
part, without assigning any reasons for doing so.

3.3 Pre-Bid Meeting

(a) A pre-tender briefing meeting of the eligible tenderers will be held at 11:30 Hrs on
July 18, 2024 in Estate Department, 5" Floor, Reserve Bank of India, Bhopal to clarify
any point / doubt raised by them in respect of the tender. No separate communication will
be sent for this meeting.

(b) All communication regarding points requiring clarifications shall be given in
writing/email to The Regional Director, Reserve Bank of India, Fifth floor, Estate
Department, = Hoshangabad Road ,Opposite  Maida mill, Bhopal or
estatebhopal@rbi.org.in by the eligible tenderers on or before 14:00 Hrs on
July 25, 2024,

(c) All the firms are requested to attend the pre-bid meeting in order to get
clarification on any issue related to the tender from the Bank. No request for change in
date of pre-bid meeting will be entertained thereafter. If a firm don’t attend pre bid
meeting, no clarification in future will be entertained and Minutes of Pre-Bid meeting will
be binding on them,

(d) Inclusion/submission of any deviations in the tender conditions in Part-1 of the tender
after pre-bid meeting is liable for rejection.
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(e) The minutes of pre-bid meeting and corrigendum if any, will be hosted in the Bank’s
website only. The minutes and corrigendum if any, will also become the part of the tender.

EMD & Bank Guarantees To Be Submitted By The Tenderers

3.4 All the tenderers shall deposit an Earnest money of Rs. 19,200/- by way of NEFT
to Reserve Bank of India, Bhopal or by a Demand Draft drawn on any scheduled
commercial bank in favour of Reserve Bank of India payable at Bhopal. Alternatively the
tenderer may also furnish an irrevocable Bank Guarantee from any scheduled
commercial bank for an equivalent amount towards EMD in the proforma enclosed
(Annexure — ‘A’). The Bank Guarantee submitted towards EMD shall remain valid
minimum up to Six months (i.e., up to January 29, 2025) from the last date of
submission of tenders. The proof of NEFT/DD/Bank Guarantee details should be
uploaded along with technical bid and also to be sent by email (estatebhopal@rbi.org.in)
should reach this office on or before 02:00 PM on July 29, 2024. No interest shall be
paid on EMD. EMD of the successful Bidder will be retained with the Bank against
Security Deposit. A tender which is not accompanied by EMD in the form as mentioned
above, shall be treated as non-responsive, and will be summarily rejected by the Bank.

3.4.1 The EMD of the unsuccessful tenderers shall be returned after award of work to
the successful tenderer. The EMD of the successful tenderer shall be returned after
virtual completion of work and handing over of system to the Bank along with submission
of requisite Bank Guarantee towards defect liability period.

3.5 Onreceipt of intimation from the Bank of the acceptance of his/their tender,
the successful tenderer shall be bound to implement the contract and within ten days
thereof the successful tenderer shall sign an agreement in accordance with the draft
agreement and the Schedule of Conditions but the written acceptance by the Reserve
Bank of India of a tender will constitute a binding contract between the Reserve Bank of
India and the person so tendering whether such formal agreement is or is not
subsequently executed.

3.6 Bank Guarantee towards Defect Liability Period (DLP)

a. The tenderer shall furnish an amount equal to 5% (Five percent) of the contract value
(contract value means capital cost of the equipment including taxes and excluding
buyback if any) for the work in the form of Bank Guarantee (BG) from any scheduled
commercial bank in the form prescribed by the Bank as per Annexure —‘B’ towards
security deposit for the due fulfilment of the terms and obligations of DLP. This BG for
5% contract value should be valid for a period of ONE (1) year with a claim period of
additional six months.
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c. Invocation of EMD / Security Deposit / Bank Guarantee: Bank reserves the right
to enforce the EMD/Security Deposit/Bank Guarantee in case of unsatisfactory
performance/service and violation of the terms, conditions of the tender, DLP set out in
the tender at any time during the currency of committed period of ONE (1) year.

Note: Contract value means capital cost of equipment excluding buyback amount of old
equipment.

3.7 All compensation/ penalties/ damages or other sums of money payable by the
Contractor to the Bank under the terms of this Contract for completion period, DLP may
be deducted from his earnest money and the security deposit if the amount so permits
unless the contractor deposits such amounts in cash within ten days of issue of demand
notice by the Bank.

3.8  The tenderers shall furnish full details of all such similar works carried out by them
during the last 05 years, as per the Proforma included in this tender. The Bank may at
its discretion will inspect one or all the works and satisfy itself about the performance of
the installed equipment including the quality and reliability of the service rendered before
opening Part Il of the tenders. Thereafter, the Bank at its discretion will consider or reject
any or all the tenders without assigning any reason thereof.

3.9 The Contractor shall carry out all the work strictly in accordance with drawings,
details and instructions of the Bank's Engineer.

3.10 The rates quoted shall be firm and shall not be subjected to variations in exchange
rate, rate of taxes, duties, levies or variation in labor rates. The rates shall be quoted for
complete work, i.e., supply, installation, testing and commissioning of the equipment at
factory and site and shall include charges for all taxes, duties, levies, consumables,
labor, transport, insurance for transit, storage as also workmen compensation & 3rd
party liability policies, erection etc., at the specified site till the work is finally handed over
to the Bank. No concessional form for any taxes, duties and levies will be issued by the
Bank. Similarly no import license will be issued by the Bank. Equipment, if required to
be imported shall be arranged to be imported against the contractors own import license.
All payments will be made at Bhopal and will be in Indian rupees only. The tenderers are
advised to include the GST in the quoted amount.

3.10.1 With respect to buyback of old equipment, vendors are requested to quote rates
in positive numbers inclusive of all taxes. No change in quoted rate will be accepted
after opening of the tender.

3.11 Tenderers are advised to quote strictly as per BOQ. The schedule of quantities is
based on probable quantities. The Contractor should note that unless otherwise stated
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the tender is strictly on item rate basis and his attention is drawn to the fact that rates for
each and every item should be correct, workable and self-supporting. The quantities in
the Schedule of Quantities approximately indicate the total extent of work but may vary
to any extent and may even be omitted depending upon the site conditions and
requirements solely at the discretion of the Bank thus altering the aggregate value of the
Contract. No claim shall be entertained on this account.

3.12 As regards make of equipment acceptable to the Bank the tenderers are advised
to refer to "Section VIl — Technical Specification” and to the List of approved make of
materials/equipment. The tenderer are advised to quote for the make out of the approved
list, conforming to the specification and which is most economical. The tenderers are
advised not to quote with alternative equipment’s. The tender shall be accompanied by
leaflets/literatures giving complete technical & constructional details along with list of
make of components of the equipment offered.

3.13. The tenderer must obtain for himself on his own responsibility and at his own
expenses all the information which may be necessary for the purpose of making a tender
and for entering into a contract and must examine the Drawings and must inspect the
site of the work and acquaint himself with all local conditions, means of access to the
work, nature of the work and all matters pertaining thereto.

3.14. Evaluation of tenders:

Tenders will not only be evaluated on the basis of capital cost but also taking into
account the rates quoted for Comprehensive Annual Maintenance Service Contract for
a period of 9 years after one year guarantee period (i.e DLP). Tenders will therefore be
evaluated based on the overall owning cost which will be arrived at as under.

Total owing cost = Net Capital Cost (Cost of new equipment’s — buyback value of old
equipment’s) + NPV factor for CAMSC X Charges for CAMSC per annum.

i.e., Total owing cost = Net Capital cost (Cost of new equipment — buyback value for
old equipment’s) + 7.04760769 X quoted per annum cost for CAMSC.

For calculating the NPV of Comprehensive Annual Maintenance Service contract the
following factors will be applied:

(a) | Escalation 5% per annum
(b) | Discount factor 8% per annum
(c) | Period of CAMSC 9 years (after guarantee period of one year i.e
DLP)
(d) | Payment terms off Half yearly payment after satisfactory completion
CAMC of quarterly service.
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3.15 Warranty / Defects Liability Period / Comprehensive Maintenance Annual
Service Contract (CAMC)

The equipments and materials supplied under this contract shall be guaranteed against
all types of defects (manufacturing or workmanship) for a period of one (1) year from
the date of commissioning and successful operation of the system which will be
considered as the virtual date of completion. Any defect in the system/sub- assemblies
found within the defects liability period shall be rectified/ replaced by the tenderer free
of cost. During this period, servicing / checking at quarterly interval or earlier, as
prescribed by the manufacturer and as mutually agreed to, shall be carried out free of
cost including annual servicing of the system. The charges for comprehensive annual
maintenance contract shall include replacement of any part of the system,
including all required spares, consumables, compressor etc. This guarantee shall
also cover consumables as required for servicing of the system. During the currency of
the defects liability period, if the downtime of any equipment supplied exceeds one
working day, a penalty in the form of extension of the Defects Liability period with
equal number of days will be levied. The tenderer shall also ensure that the required
spares etc. for proper maintenance are readily available with them.

The entire equipment shall be guaranteed to be free from defective workmanship or
materials and any defects that may appear within 12 months from the date of issue of
completion certificate, which in the opinion of the Employer have arisen from bad
workmanship or materials, shall upon intimation by the Employer, be made good by the
Contractor at his own cost within the time specified. During the said period of 12 months,
the successful tenderer shall make periodical inspection of the working of the system
free of charge at least once in three months or less and attend to various equipments
and other service/settings that may be required of him.

The tenderers shall also quote their charges for providing all inclusive comprehensive
maintenance service of AC system applicable after the expiry of the one year guarantee
period. The scope of the contract will include at least FOUR servicing / preventive
maintenance at quarterly intervals in a year and ANY NUMBER of breakdown calls
round the clock. Preventive maintenance should include all the activities as
recommended by the Original Equipment Manufacturer. It may be noted by the tenderers
that the Bank will not provide any kind of assistance in the form of man/material/transport
etc. and the tenderers will have to make their own arrangements for deputing the
required skilled manpower including all necessary spares for setting right the
reported/observed defects.

The quoted CAMC rate shall remain firm and valid for a period of one years from the
date of expiry of guarantee / defect liability period without any escalation. Payment for
CAMC shall be on half yearly basis on rendering satisfactory service. The service
contract shall be renewed for an additional period of at least 8 years after the initial
CAMC period of one year after completion of DLP of one years. In other words an
assured life and service support will be provided for a total of 10 years [9 years CAMC
+ 1 year DLP] period after commissioning and handing over of the system for use. At
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the time of renewal of contract after the expiry of the initial validity period of one years
and for all subsequent years, the new Contract amount will be arrived at based on
following formula.

AC = AP {15+60 x (EPIC/EPIP) + 25 x (CPIC/CPIP)} x 1/100

AC: - The contract amount for the current year

AP:- The contract amount for the previous year

EPIC:-Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year

EPIP :- Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the previous year

CPIC :- Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the current year

CPIP :- Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the previous year

During the period of Contract, the system shall be serviced and maintained as per
frequency described in the contract agreement for CAMC to ensure that all the system
equipment’s are functioning normally and satisfactorily. The routine maintenance shall
also include cleaning of all equipment’s. If the fault is not rectified within 24 hours of
lodging a complaint with the firm either by an e-mail or over telephone, a penalty at the
rate of Rs. 500/- per day or part thereof will be levied and shall be payable by the
contractor on demand or shall be recovered from any dues payable by the Bank to the
contractor.

Scope of work under AMC shall broadly cover the following:

a) Maintenance Services shall consist of comprehensive maintenance of various types
of Air conditioning equipments / machines. Cost of any spare parts including the
consumables required and labour charges are included in the scope of maintenance
contract.

b) For attending preventive and breakdown call, contractor shall depute the trained
professionals in the field of the said work directly employed by them and work will be
supervised by Bank’s Officials. For attending the breakdown calls after the office hours
or on holidays, the contractor shall arrange to rectify the defects within two hours after
registering the complaint through e-mail or telephone. Technicians have to do periodical
checking of proper working of ACs.

c) All necessary tools, measuring electronic equipments, waste cotton, oil, grease, spare
parts and approved refrigerant gas etc. (as per the requirement) shall be supplied by the
contractor within the quoted rates.

d) The contractor shall keep all the equipments/machine clean, tidy and in effective
working conditions.

e) At the time of servicing, if any defects or deficiency is found in the
equipments/machines, it shall be immediately brought to the notice of Bank’s officials on
duty and corrective action shall be taken.
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f) The Comprehensive AMC charges is all-inclusive type and covers the servicing
charges and replacement of faulty part(s) including their compressors, if found faulty.

g) Other maintenance activities recommended by the manufacturers and as required at
site.

h) Whenever the units or its components are taken out for repairs or for overhauling,
standby units or its components shall be provided free of cost.

3.17 Insurance

The contractor shall take all insurance to cover all kinds of risks from the date of
scheduled commencement of works, insure the works at his cost and keep them insure
until the virtual completion of works against loss or damage to cover all kinds of risks, in
the joint names of the Employer and the contractor (the name of the former i.e., RBI
being placed first in the policy) before commencement of work. The contractor shall
deposit the policy and receipts for the premium with the Employer within twenty one
days from the scheduled commencement of works. It shall cover the following risks:

e Contractors All Risk (CAR) insurance inclusive of Storage, erection testing and
commissioning policy for the full contract value including fire risk and Transit
insurance for transportation from manufacturer’s works to site (by Air/Sea/Road etc.
as applicable.
« Workmen compensation policy for the employees of the contractor at site.
o Third party liability policy for 100% of contract value with a limit of Rs. 2 lakh per
accident.
In default of the contractor, insuring as provided above, the employer may so insure the
works and may deduct the premium paid from any moneys due, penalty etc., or which
may become due to the contractor without prejudice to the other rights of the Employer
in respect of such default.

3.18 The tender shall be accompanied by leaflets/literatures giving complete technical
& constructional details, makes of components of the equipment offered. Tenderers are
advised to visit the site of installations and acquaint themselves of the site
conditions before tendering. Tenderers should be specific and offer comments only if
their system differs from the Bank’s detailed specifications/ features in any manner. A
write up of working of the system as a whole and the individual components shall also
be enclosed. The successful tenderer, on completion of the work, shall furnish three sets
of schematic and layout drawings and maintenance manuals.

3.19 Time allowed for carrying out the work as mentioned in the Memorandum shall
be strictly observed by the Contractor and it shall be reckoned from the 10" day after
written order to commence the work is issued. The work shall throughout the stipulated
period of the Contract be proceeded with all due diligence and if the Contractor fails to
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complete the work within the specified period he shall be liable to pay compensation as
defined in clause 4.27 of the Conditions of Contract. The tenderer shall before
commencing work prepare a detailed work programme which shall be approved by the
Bank's Engineer.

3.20. The Contractor shall not be entitled to any compensation for any loss suffered by
him on account of delays in commencing or executing of the work, whatever the cause
of delays may be, including delays arising out of modifications to the work entrusted to
him or in any sub-contract connected therewith or delays in awarding contracts for other
trades of the project or in commencement or completion of such works or in procuring
Government controlled or other building materials or in obtaining water and power
connections for construction purposes or for any other reason whatsoever and the
Employer shall not be liable for any claim in respect thereof. The Employer does not
accept liability for any sum besides the tender amount, subject to such variations as are
provided for herein.

3.21. The successful tenderer is bound to carry out any items of work necessary for the
completion of the job even though such items are not included in the quantities and rates.
Schedule of instructions in respect of such additional items and their quantities will be
issued in writing and with the prior consent in writing of the Employer.

3.22. The successful tenderer must co-operate with the other contractors appointed by
the Employer so that the work shall proceed smoothly with the least possible delay and
to the satisfaction of the Employer.

3.23. The Contractor must bear in mind that all the work shall be carried out strictly in
accordance with Specifications made by the Bank and also in compliance of the
requirements of the local public authorities and to the requirements of the Indian
Electricity Rules and no deviation on any account will be permitted.

3.24. Before dispatching the equipment to site, the equipment shall be inspected by the
Bank's Engineer/s at the manufacturer's site and then cleared for shipment. The
contractor shall at his own expense, offer to the Inspector all reasonable facilities as may
be necessary for satisfying himself, that the equipment/execution of work is being and/or
have been manufactured/executed in accordance with specifications laid down in the
particular specifications attached to this tender documents. The Bank's Engineer/s shall
have full and free access at any time during the execution of the contract to the
Contractor's works or site in case of execution of work for the purpose aforesaid, and he
may require the contractor to make arrangements for inspection or work or any part
thereof or any material at his premises or at any other place specified by the Bank's
Engineer/s and if the contractor has been permitted to employ the service of a sub-
contractor, reserve to the Bank's Engineer a similar right.
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This will however, not in any way absolve the contractor of his responsibility about proper
performance of the system/components after erection & commissioning at the
designated site.

3.25 Cost of Inspection:- The contractor shall provide, without any extra charge, all
materials, tools, labour and assistance of every kind which the Bank's Engineer/s may
demand of him for any test/inspection and examination which he shall require to be so
made on the contractor's premises and shall bear and pay all costs attendant thereon.
However, cost of traveling, boarding and lodging of Bank's Engineer (s) to the site of
inspection shall be borne by the Bank.

3.26 Inspector Authority to certify performance: - The Bank's Engineer shall have
the power:

a) Before any equipment or part thereof are submitted for inspection to certify that they
or any portion thereof are not in accordance with the contract owing to adoption of any
unsatisfactory method of manufacture.

b) To reject any equipment or parts submitted as not being in accordance with the
specification;

c) To reject the whole of the equipment tendered for inspection, if after inspection of
such portion thereof as he may in his discretion think fit, he is satisfied that the same is
unsatisfactory; and

d) To mark the rejected equipment or parts with a rejection mark so that it may easily be
identified if re-submitted.

3.27 Consequence of rejection: If on the equipment or the equipment or its part
thereof, being rejected by the Bank's Engineer the contractor fails to make satisfactory
supplies or rectify the faulty work thus executed within the stipulated period of
delivery/completion period, the Bank shall be at liberty to :

i) Allow the contractor to re-submit the equipment or parts in replacement of those
rejected, within a time to be specified, the contractor bearing the cost of freight if any, on
such replacement without being entitled to any extra payments on that account; or

i) Purchase/execute or authorize the purchase/execution of quantity/work of the
equipment or parts rejected or others of a similar description (when equipment or parts
exactly complying with specifications are not in the opinion of the Bank which shall be
final, readily available) to the contractor at his risk and cost and without affecting the
contractor's liability as regards supply under the contract; or

iif) Cancel the contract and purchase/execute or authorize the purchase/execution of the
equipment or others of a similar description (when equipment or parts exactly complying
with specifications are not in the opinion of the Bank, which shall be final, readily
available) at the risk and cost of the contractor. In the event of action being taken under
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such clause (b) above or this clause the provision of delivery clause apply as far as
applicable.

3.28 Bank's Engineer decision as to rejection final: - The Bank's Engineer 's decision
as regards the rejection shall be final and binding on the contractor subject to
contractor's appeal.

3.29 Payment Terms: The following terms of payment, subject to statutory deductions,
shall be applicable to this contract:

a) 60% of the quoted rate, on pro rata basis, against satisfactory delivery of the entire
system along with all other materials as indicated in the tender at site and on
inspecting the same by the Bank’s Engineer(s) to the satisfaction of the bank along
with submission of following documents.

I. Agreement and requisite insurance policies as per tender conditions.

i. Contractor's Certificate that all the components, parts, subsystems,
consumables etc., for successful installation, commissioning and testing of the
AC including maintenance have been received at site in good condition and if any
shortfall is noticed during installation, commissioning and testing they will be
supplied free to the Bank.

b) Balance 40% of the quoted rate on satisfactory completion of erection, testing,
commissioning and handing over the AC units to the Bank and removal of all
cartons/packing material, debris and after making good, to the satisfaction of the
Bank of any damages done to walls, floors, etc., after completion of work.

c) The Retention money of 5% will be recovered from each on-account bill till the total
recovery amounts to 5% of contract value. The Retention money will be released
after satisfactory completion of the Defect Liability Period of one year.

d) Each payment is liable to deduct IT, TDS etc., as per state/central govt., tax laws.

3.30 Liquidated Damages: Time is the essence of the contract. The entire work shall
be completed within 70 days from the date of issue of work order failing which liquidated
damages at a rate of 0.25% per week of delay beyond the stipulated period with an
upper ceiling of 10% of the contract amount, will be levied. The successful tenderer shall
submit a Bar Chart programme for completion of supply, erection & commissioning of
the various components & sub-assemblies. Any broken period delay will be considered
as delay of one week and accordingly liquidated damages shall be levied.

3.31 The successful tenderer shall execute an agreement with the Bank on stamped
paper within ten days of receipt of letter of acceptance. However, the issue of letter of
acceptance by the Bank shall be construed as a binding contract, as though such an
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agreement has been executed and all the terms and conditions shall apply on this
contract.

3.32 The payment for the system will be made by Bhopal Office to which the system is
supplied and installed. Any dispute arising out of this contract will also be sorted out
within the jurisdiction of Bhopal.

The tenderer shall furnish the name and address of the Bankers with whom they
normally Bank. They shall also furnish the name and addresses of their recent clients
for whom they have carried out similar works/supplies in the recent past, along with full
details like the cost and capacity of the system/machine supplied, the date of the supply
etc.

3.33 The Bank reserves the right to accept or reject any or all the tenders either in full
or in part without assigning any reasons thereof.

3.34 The Contractor shall strictly comply with the provision of safety code annexed
hereto.

I/'We have understood all the above-mentioned conditions and they are acceptable to
me/us.

Place:

Date: Seal and Signature of Tenderer
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SAFETY CODE

1 There shall be maintained in a readily accessible place first aid appliance including
adequate supply of sterilized dressings and cotton wool.

2 An injured person shall be taken to a public hospital without loss of time, in cases
where the injury necessitates hospitalization.

3 Suitable and strong scaffolds should be provided for workmen for all works that
cannot safely be done from ground.

4 No portable single ladder shall be over 8 meters in length. The width between the
side rails shall not be less than 30cm. (clear) and the distance between two adjacent
rungs shall not be more than 30 cm. When a ladder is used an extra mazdoor shall
be engaged for holding the ladder.

5 The excavated material shall not be placed within 1.5 metres of the edge of the trench
or half of the depth of trench whichever is more. All trenches and excavations shall
be provided with necessary fencing and lighting.

6 Every opening in the floor of building or in a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable
fencing or railing whose minimum height shall be one metre.

7 No floor, roof or other part of the structure shall be so overloaded with debris or
materials as to render it unsafe.

8 Workers employed on mixing and handling materials such as asphalt, cement mortar,
concrete and lime mortar shall be provided with protective footwear and rubber hand-
gloves.

9 Those engaged in welding works shall be provided with welder’s protective eye
shields and gloves.

10 (i) No paint containing lead or lead products shall be used except in the form of paste
or readymade paints.

(i) Suitable facemasks should be supplied for use by the workers when the paint is
applied in the form of spray or surface having lead paint is dry rubbed and
scrapped.

11 Overalls shall be supplied by the Contractor to the painters and adequate facilities
shall be provided to enable the working painters to wash during the periods of
cessation of work.

12 Hoisting machines and tackle used in the works, including their attachments,
anchorage and supports shall be in perfect condition.

13 The ropes used in hoisting or lowering material or as a means of suspension shall
be of durable quality and adequate strength and free from defects.

14 The vendor shall take all COVID-19 related measure/precautions to the workers
deployed by him for the work like issuing and wearing mask at all times, sanitising
hands frequently etc., as per orders issued by MHA, Government of India / the state
government/ the Bank time to time.
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FIRE SAFETY

i. Cutting / drilling machine and other electrically operated equipments used at site
shall be plugged into correctly rated electrical outlets through RCCB of 30mA
sensitivity.

ii. Only ISI marked 3 pin plug and other appliances and equipments shall be used.

iii. Electrical power cables/wires used shall not have any joints and shall be properly
rated.

iv. All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely and
securely earthed to prevent leakage current while in operation.

v. Before commencing the welding work for the first time on any day, fire section shall
be informed and only after the site inspection by the Fire officers/Personnel, work
shall be started.

vi. Two buckets of water and sand shall be kept in an easily accessible area on the site.

vii. Fire extinguishers recommended and issued by fire officers shall be kept on the site.

viii. Used paint drums shall be stored in specified store only after closing them properly.

ix. Personal protective equipments such as safety shoes, hand gloves, welder's mask,
ear plug etc. depending upon the requirement of the work shall be provided by the
contractor to the workmen to prevent occupational health hazards.

X. The safety belt shall be provided by the contractor and used by the workmen while
working from height for more than 10 feet from Ground level.

xi. None of the passages near lift lobby and staircases shall be used for stacking /
dumping any kind of materials/waste.

xii. Both the staircase doors shall be normally kept closed.

xiii. None of the fire extinguishers shall be removed/shifted from its designated location.

xiv. Power supply shall be switched off from the mains when equipment is not in use.

xv. Wood-shavings and saw-dust generated from the work shall be collected on daily
basis, removed from site and stored at the designated place in proper manner.

xvi. Any debris generated from the work shall be collected on daily basis, removed from
site and stored at the designated place in proper manner.

xvii. Battery operated emergency light/torches shall be provided by the contractor to the

workmen while working beyond office hours.
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Section- IV

The Conditions Hereinafter Referred To

Interpretation clause

4.1In construing these Conditions, the Specifications, Schedule of Quantities and
Contract Agreement, the following words shall have the meanings herein assigned
to them except where the subject or context otherwise required.

a) “Employer”

Shall mean the Reserve Bank of India and shall include
its assigns and successors.

b) “Contractor”
(in the case of partnership)

(in the case of individual)

(in the case of Company)

“Contractor” shall mean and
trading in the name and style of and having
a place of business at and shall include the

partners for the time being of the said firm and the legal
representatives of a deceased partner.

“Contractor” shall mean Shri trading
in the name and style of and shall
include his heirs, successors and legal representatives.
“Contractor shall mean a company
incorporated under and having its
registered office at and shall include its

successors and assigns.

c) “Site”

Shall mean the site of the contract works including any
Buildings and erections thereon and any other land
(inclusively) as aforesaid allotted by the Employer for
the Contractor’s use.

d) “This Contract”

Shall mean the Atrticle of Agreement, General
Instructions to Contractors and Special Conditions, The
Conditions Hereinafter Referred To, the Appendix, the
Schedule of Quantitates and Specifications etc.,
attached hereto and duly signed.

e) “Notice in writing”

Or written notice shall mean a notice in written, typed or
printed or written notice characters sent (unless
delivered personally otherwise proved to have been
received) by registered post to the last known private or
business address or registered office of the addressee
and shall be deemed to have been received when in the
ordinary course of post it would have been delivered.
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f) “Act of Insolvency”

Shall mean any Act of insolvency as defined by the
Presidency Towns Insolvency Act, or the Provincial
Insolvency Act or any Act amending such original.

g) “Net Prices”

If in arriving at the contract amount the Contractor shall
have added to or deducted from the total of the items in
the Tender any sum, either as a percentage or
otherwise, then net price of any item in their tender shall
be the sum arrived at by adding to or deducting from the
actual figure appearing in the Tender as the price of that
item a similar percentage or proportionate provided
always that in determining the percentage or proportion
of the sum so added or deducted by the Contractor the
total amount of any Prime cost items and provisional
sums of money shall be deducted from the total amount
of the tender. The expression “net rates” or “net prices”
when used with reference to the contract or account
shall be held to mean rates or prices so arrived at.

h) “The works”

Shall mean “Supply, Installation, Testing &
Commissioning of 02 Nos Wall Mounted High
Performance Equipment Room Cooling Split Air-
conditioning System for UPS room at 1% floor Bank’s
Main Office Building, Bhopal — 462011".

Word importing persons include firms and corporations. Word importing the singular only
also include the plural and vice-versa where the context requires.

4.2Scope of Contract

4.2.1 The Contractor shall carry out and complete the said work in every respect in
accordance with this Contract and with the directions of and to the satisfaction of the
Employer. The Employer may in his absolute discretion and from time to time issue
further drawings and/or written instructions, details, directions and explanations, which
are hereafter collectively referred to as” Employer’s Instructions” in regard to :

(&  The variation or modification of the design, quality or quantity of
works or the addition or omission or substitution of any work.

(b)  Any discrepancy in the Drawings or between the Schedule of
Quantities and/or Drawings and/or Specifications.

(c) The removal from the site of any materials brought thereon by the
Contractor and the substitution of any other material therefor.

(d)  Theremoval and/or re-execution of any works executed by the Contractor.

(e)  The dismissal from the works of any persons employed thereupon.
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0] The opening up for inspection of any work covered up.
(g0 The amending and making good of any defects under Clause 28 & 29
hereof.

4.2.2 Scope of contract includes, but is not limited to, the following:

a) The coordination, scheduling and management of work of component suppliers
and subcontractors.

b) Provide materials as specified in the technical specifications.

c) Design, Supply, Assembly, Installation, Testing and Commissioning of all items
as specified and handing over the AC units to the Employer.

4.3 Contractor’s Duties

Contractor’s duties include the following:
a) Provide and pay for labour, materials and equipment, tools, construction equipment

and machinery and other facilities and services necessary for the proper execution
and completion of the specified works.

b) Secure and pay for required permits, statutory workman’s compensation insurance,
fees and licenses necessary for proper execution and completion of required work.

c) Give required notices.

d) Promptly submit written notice to the Employer of observed variance of this
Specification from legal requirements.

e) Enforce strict discipline and good order among employees. Do not employ persons
unskilled in assigned task.

f) Shall be responsible for obtaining all the statutory approvals for completing the work.

4.4 Variations to be approved by Employer
The Contractor shall submit a statement of variations giving a quantity and rates duly

supported by analysis of rates, vouchers etc. The rates on scrutiny and final acceptance
by the Employer shall form a supplementary tender. The Employer shall not be liable for
payment of such variations until these statements are sanctioned by it.

4.5 Drawings, Schedule of Quantities & Agreement
The Contract shall be executed in duplicate and the Contractor shall be entitled to one

executed copy for his use. Before the issue of the final certificate to the Contractor, he
shall forthwith return to the Employer all Drawings and Specifications.

4.6 Work sequence
The successful Contractor shall include all costs in the tender to complete the works in

the time schedule as given by him in the work schedule table. By submitting a tender,
the Contractor agrees that they have reviewed the project specifications and drawings,
toured the jobsite, and will complete all work in accordance with the overall time period
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as per the approved schedule. The scheduled time period starts from the 10" day after
a notice to proceed or contract is received from the Employer. The Contractor shall
provide a detailed construction schedule, in accordance with the time frame approved
as per the work task schedule, prior to award of the project.

4.7 Contractor's use of Estate
The site of the work is an occupied building. Contractor's use of Estate shall be subject

to following:-

a) Confine operations at the site to areas permitted by law, ordinances, permits,
Specification, and Employer’s specific instructions.

b) Do not unreasonably encumber the site with materials or equipment. Staging area
shall be located as directed by the Employer.

c) Assume full responsibility for protection and safekeeping of tools and products stored
on or off Estate.

d) Move stored products which interfere with operations of building or the operations of
other trades.

e) Obtain and pay for use of additional storage or work areas needed for operations.

4.8 Contractor to provide everything necessary at his cost
The Contractor shall provide at his cost, everything necessary for the proper execution

of the works according to the intent and meaning of the Drawings, Schedule of Quantities
and Specifications taken together whether the same may or may not be particularly
shown or described therein provided that the same can reasonably be inferred therefrom
and if the Contractor finds any discrepancy in the Drawings or between the Drawings,
Schedule of Quantities and Specifications, he shall immediately and in writing refer same
to the Employer who shall decide which is to be followed. The Contractor shall provide
all works under this specification in full accordance with Health and Safety Regulations.

4.9 No disruption to normal office functions

This project is to be executed in an occupied office building. It is essential that the
Contractor gives special attention and priority to all matters concerning safety, protection
from dust and loose materials, reduction of noise levels, protection from water and air
infiltration into building, and maintenance of neat and orderly conditions in and around
work areas inside and outside of building. Packaging, scrap materials and demolition
debris shall be promptly removed from the building and site on a daily basis.

4.10 If the contract includes works, which will be disruptive during normal business
operations, or would be dangerous to building occupants, said works shall be performed
during hours as the Employer dictates. Examples of such work include, without limitation,
saw cutting of concrete, jack hammering, welding, metal cutting, pouring concrete,
erecting steel or hoisting equipment over occupied portions of the building Etc. The
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Contractor shall perform such works during Employer dictated hours and shall include
all costs in its tender.

4.11 The Contractor shall keep noise levels below 75 dB during normal building hours.
When it is necessary to produce noise above this level, the Contractor shall advise the
Employer of such needs and times will be scheduled as directed. The Contractor shall
anticipate any excessive noise generating procedures and include an allowance for it in
the tender.

4.12 Protection of Work and Property

The Contractor shall install a suitable protective covering on all finished floors in areas
where the works are being performed. No material handling equipment shall be
permitted on or over finished floors unless said floors have been protected in a manner
approved by the Employer. Any damage to building finishes caused by the Contractor
shall be refinished at no additional cost to the Employer. The Contractor shall take
photographs of any adjacent finishes that may be damaged during the works for a
photographic record. The Contractor shall take due care for protection of the work and
Employer’s property.

4.13 Authorities, Notices and Patents
The Contractor shall conform to the provisions of any Act of the Legislature relating to

the works, and to the regulations and bye-laws of any authority, and of electric supply
and other companies and/or authorities with whose systems, the installation is proposed
to be connected and shall, before making any variations from the Drawings or
Specifications that may be necessitated by so conforming, give to the Employer, written
notice, specifying the variation proposed to be made and the reason for making it and
apply for instructions thereon. In case the Contractor shall not receive such instructions
within ten days, he shall proceed with the work conforming to the provisions, regulations
or bye-laws, in question, and any variation so necessitated shall be dealt with under
Clause No. 4.22 & 4.26 thereof.

The Contractor shall bring to the attention of the Employer, all notices required by the
said Acts, regulations or bye-laws to be given to any authority and pay to such authority,
or to any public office, all fees that may be properly chargeable in respect of the works,
and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of rights, and
shall defend all actions arising from claims, and shall himself pay all royalties, license
fees, damages, cost and charges of all and every sort that may be legally incurred in
respect thereof.
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4.14 Setting out of work

The Contractor shall set out the works and shall be reasonable for the true and perfect
setting out of the same and for the correctness of the positions, levels, dimensions, and
alignment of all parts thereof. If at any time any error in this respect shall appear within
a period of five year from the completion of the works, the Contractor shall, if so required,
at his own expense, rectify such error to the satisfaction of the Employer.

4.15 Materials and workmanship to conform to the descriptions

All materials and workmanship shall so far as procurable be of the respective kinds
described in the Schedule of Quantities and/or Specifications and in accordance with
the Employer’s instructions, and the Contractor shall upon the request of the Employer
furnish him with all invoices, accounts receipts and other vouchers to prove that the
materials comply therewith. The Contractor shall at his own cost arrange for and/or carry
out any test of any materials which the Employer may require.

4.16 Contractor’s superintendence and representative on the works

The Contractor shall give all necessary personal superintendence during the execution
of the works, and as long thereafter as the Employer may consider necessary until the
expiration of the “Defects Liability Period” stated in the Appendix hereto. The Contractor
shall also during the whole time the works are in progress, employ a competent
representative who shall be constantly in attendance at the works while the men are at
work. Any directions, explanations, instructions or notices given by the Employer to such
representative shall be held to be given to the Contractor.

4.17 Dismissal of Workmen

The Contractor shall on the request of the Employer, immediately dismiss from the
works, any person employed thereon by him who may, in the opinion of the Employer,
be incompetent or misconduct himself and such persons shall not be again employed
on the works, without the permission of the Employer.

4.18 Access to Works

The Employer and their respective representatives shall at all reasonable times have
free access to the works and/or the workshops, factories or other places where materials
are lying or from which they are being obtained and the Contractor shall give every
facility to the Employer and their representatives necessary for inspection and
examination and test of the materials and workmanship. No person not authorised by
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the Employer except the representatives of public authorities shall be allowed on the
works at any time.

4.19 Assistant Manager (Tech)/Manager (Tech)

The term “Assistant Manager (Tech)/Manager (Tech)” shall mean the person appointed
and paid by the Employer to inspect the works, the Contractor shall afford the Assistant
Manager (Tech) / Manager (Tech), every facility and assistance for inspecting the works
and materials and for checking and measuring time and materials. The Assistant
Manager (Tech)/Manager (Tech) shall have power to set out works or to revoke, alter,
enlarge or relax any requirements of the Contract or to sanction any work, additions,
alterations, deviations or omissions or any extra work whatever, except in so far as such
authority may be specially conferred by a written order with the prior concurrence in
writing of the Employer.

The Assistant Manager (Tech)/Manager (Tech) or any representative of the Employer
shall have power to give notice to the Contractor or to his representative of non-approval
of any work or materials and such work shall be suspended or the use of such materials
shall be discontinued by the Assistant Manager(Tech)/Manager (Tech) but such
examination shall not in any way exonerate the Contractor from the obligation to remedy
any defects which may be found to exist at any stage of the works or after the same is
completed.

4.20 Assignments and Sub-letting

The whole of the works included in the Contract shall be executed by the Contractor and
the Contractor shall not directly or indirectly transfer, assign or under-let the Contract or
any part share thereof or any interest therein without the prior written consent of the
Employer, and no undertaking shall relieve the Contractor from the full and entire
responsibility of the Contract or from active superintendence of the works during their
progress.

4.21 Alterations, additions, Omissions etc.

No alteration, omission or variation shall vitiate this Contract but in case the Employer
thinks proper at any time during the progress of the works to make any alterations in or
additions to or omissions from the works or any alteration in the kind or quality of the
materials to be used therein and shall give notice thereof in writing under his hand to the
Contractor, the Contractor shall alter, add to or omit from, as the case may be, in
accordance with such notice but the Contractor shall not do any work extra to or make
any alterations or additions to or omissions from the works or any deviation from any of
the provisions of the Contract, Stipulation, Specifications or Contract Drawings without
the previous consent in writing of the Employer and the value of such extras, alterations,
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additions or omissions shall in all cases be determined with the prior approval in writing
of the Employer in accordance with the provisions of Clause 4.26 hereof, and the same
shall be added to or deducted from the Contract Amount, as the case may be,
accordingly.

4.22 Schedule of Quantities

The Schedule of Quantities, unless otherwise stated, shall be deemed to have been
prepared in accordance with the Standard Method of Measurement.

Any error in description or in quantity or in omission of items from the Schedule of
Quantities shall not vitiate this contract but shall be rectified and the value thereof as
ascertained under Clause 4.26 hereof, shall be added to, or deducted from the Contract
Amount (as the case may be) provided that no rectification of errors, if any, shall be
allowed in the Contractor’s Schedule of Rates.

4.23 Sufficiency of Schedule of Quantities

The Contractor shall be deemed to have satisfied himself before tendering as to the
correctness and sufficiency of his tender for the works and of the prices stated in the
Schedule of Quantities and/or the Schedule of Rates and Prices which rates and prices
shall cover all his obligations under the Contract, and all matters and things necessary
for the proper completion of the works.

4.24 Measurement of Works

The Assistant Manager (Tech)/Manager (Tech) may from time to time intimate to the
Contractor and the Employer that he requires the works to be measured, and the
Contractor shall forthwith attend or send a qualified Agent to assist the Assistant
Manager (Tech)/Manager (Tech) in taking such measurements and calculations and to
furnish all particulars or to give all assistance required by any of them.

Should the Contractor not attend or neglect or omit to send such Agent, then the
measurement taken by the Assistant Manager (Tech)/Manager (Tech) shall be taken to
be correct measurements of the works. Such measurements shall be taken in
accordance with the Mode of Measurement detailed in the Specifications.

The Contractor or his Agent may at the time of measurement take such notes and
measurements as he may require.

All authorised extra works, omissions and all variations made with the prior approval in
writing of the Employer shall be included in such measurements.

4.25 Prices for extra etc. ascertainment of

The Contractor may, when authorized by Employer, add to, omit from, or vary the works
shown upon the drawings, or described in the Specification, or included in the Schedule
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of Quantities, but the Contractor shall make no addition, omission or variation without
such authorization or direction. A verbal authority or direction by the Employer shall, if
confirmed by him in writing within seven days, be deemed to have been given in writing
No claim for any extra shall be allowed unless it shall have been executed under
provisions of Clause 4.14, 4.22 & 4.23 hereof with the concurrence of the Employer as
herein mentioned. Any such extra is herein referred to as authorized extra and shall be
made in accordance with the following provisions.

(a) (i) The net rates or prices in the original tender shall determine the valuation of the
extra work where such extra work is of similar character and executed under similar
conditions as the work priced therein.

(il) Rates for all items, wherever possible, should be derived out of the rates given in the
Priced Schedule of Quantities.

(b) The net prices of the original tender shall determine the value of the items omitted,
provided if omissions vary the conditions under which any remaining items of works are
carried out, the prices for the same shall be valued under sub-clause (c) hereof.

(c)Where the extra works are not of similar character and/or executed under similar
conditions as aforesaid or where the omissions vary the conditions under which any
remaining items of works are carried out or if the amount of any omission or additions
relative to the amount of the whole of the Contract works or to any part thereof shall be
such that in the opinion of the Employer the net rate or price contained in the Priced
Schedule of Quantities or tender or for any item of the works involves loss or expense
beyond that reasonably contemplated by the Contractor or is by reason of such omission
or addition rendered unreasonable or inapplicable, the Employer shall fix such other rate
or price as in the circumstances he shall think reasonable and proper.

(d) Where extra work cannot be properly measured or valued, the Contractor shall be
allowed day work prices at the net rates in accordance with the local day work rates and
wages for the district, provided that in either case vouchers specifying the daily time and
materials employed, be delivered for verification to the Employer at or before the end of
the week following that in which the work has been executed plus 15% towards
establishment charges, contractor’s overhead and profits.

The measurement and valuation in respect of the Contract shall be completed within the
“period of final measurement” stated in the Appendix, or if not stated, then defined in
Clause 4.30 hereof.

4.26 Unfixed materials when taken into account to be the property of the Employer

Where in any Certificate (of which the Contractor has received payment) the Employer
has included the value of any unfixed materials intended for and/or placed on or adjacent
to the works, such materials shall become the property of the Employer and they shall
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not be removed except for use upon the works, without the written authority of the
Employer. The Contractor shall be liable for any loss of or damage to such materials.

4.27 Removal of improper work

The Employer shall, during the progress of the works, have power to order in writing
from time to time the removal from the works within such reasonable time or times, as
may be specified in the order, of any materials which in the opinion of the Employer are
not in accordance with the Specifications or the instructions of the Employer, the
substitution of proper materials, and the removal and proper re-execution of any work
executed with materials or workmanship not in accordance with the Drawings and
Specifications or instruction, and the Contractor shall forthwith carry out such order at
his own cost. In case of default on the part of the Contractor to carry out such order, the
Employer shall have the power to employ and pay the other persons to carry out the
same, and all expenses consequent thereon, or incidental thereto shall be borne by the
Contractor, or may be deducted by the Employer from any moneys due, or that may
become due, to the Contractor.

4.28 Defects after virtual completion

Any defect, shrinkage, settlement or other faults which may appear within the “Defects
Liability Period” stated in the Appendix hereto, if none stated, then within DLP after the
virtual completion of the works, arising in the opinion of the Employer from materials or
workmanship not in accordance with the contract, shall upon the directions in writing of
the Employer, and within such reasonable time as shall be specified therein, be
amended and made good by the Contractor, at his own cost and in case of default, the
Employer may employ and pay other persons to amend and make good such defects,
other faults, and all damages, loss and expenses consequent thereon or incidental
thereto shall be made good and borne by the Contractor and such damage, loss and
expenses shall be recoverable from him by the Employer or may be deducted by the
Employer from any moneys due or that may become due to the Contractor, or the
Employer may in lieu of such amending and making good by the Contractor deduct from
any money due to the Contractor a sum to be determined by the Employer equivalent to
the cost of amending such work and in the event of the amount retained as Security
Deposit being insufficient, recover the balance from the Contractor, together with any
expenses the Employer may have incurred in connection therewith. Should any
defective work have been done or material supplied by any Sub-Contractor employed
on the works who has been nominated or approved by the Employer as provided in
various clauses hereof, the Contractor shall be liable to make good in the same manner
as if such work or material had been done or supplied by the Contractor and been subject
to the provisions of this Clause and Clause 4.2 hereof. The Contractor shall remain liable
under the provision of this Clause, notwithstanding the signing of any certificate or the
passing of any accounts, by the Employer.
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4.29 Certificate of virtual completion and Defects Liability Period

The works shall not be considered as completed until the Employer has certified in
writing that they have been virtually completed. The Defects Liability Period shall
commence from the date of such Certificate.

4.30 Nominated Sub-Contractor
All Specialists, Merchants, Tradesman and others executing any work of supplying and

fixing any goods, for which prime cost prices or provisional sums are included in the

Schedule of Quantities and/or Specifications, who may be nominated or selected by the

Employer are hereby declared to be Sub-Contractors employed by the Contractor and

are herein referred to as nominated Sub-Contractors.

No nominated Sub-Contractors shall be employed on or in connection with the works

against whom the Contractor shall make reasonable objection or (save where the

Employer and Contractor shall otherwise agree) who will not enter into Contract

providing.

(&) That the nominated Sub-Contractors shall indemnify the Contractor against the
obligation in respect of the Sub-Contractor as the Contractor is under in respect of
this Contract.

(b) That the nominated Sub-Contractor shall indemnify the Contractor against claims in
respect of any negligence by the Sub-Contractor, his servants or agents or any
misuse by him or them of any scaffolding or other plant, the property of the
Contractor or under any Workmen’s Compensation Act in force.

(c) Payment shall be made to the nominated Sub-Contractor within fourteen days
provided that all nominated Sub-Contractor’'s accounts included in previous
Certificates have been duly discharged, in default whereof, the Employer may pay
the same and deduct the amount thereof from any sums due to the Contractor. The
exercise of this power shall not create privity of contract as between Employer and
Sub-Contractor.

4.31 Other persons employed by Employer

The Employer reserves the right to use the Estate and any portions of the site for the
execution of any work not included in this Contract, which it may desire to have carried
out by other persons, and the Contractor shall allow all reasonable facilities for the
execution of such work but shall not be required to provide any plant or materials for the
execution of such work. Such work shall be carried out in such manner as not to impede
the progress of the works included in the Contract and the Contractor shall not be
responsible for any damage or delay which may happen to or occasioned by such work.
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4.32 Insurance in respect of damage to person and property

The Contractor shall be responsible for all injury to persons, animals or things, and for
all structural and decorative damage to property which may arise from the operation or
neglect of himself or of any nominated Sub-Contractor or any employee or either,
whether such injury or damage arises from carelessness, accident or any other cause
whatever, in any way connected with the carrying out of this Contract. This liability under
this clause shall be held to include inter alia, any damage to buildings, whether
immediately adjacent or otherwise, and any damage to roads, streets, footpaths, bridges
or ways as well as all damage caused to the buildings and other structures and works
forming the subject matter of this Contract. The contractor shall also be responsible for
any damage caused to the buildings and other structures and works forming the subject
matter of this Contract by frost, rain, wind or other inclemency of weather. The Contractor
shall indemnify and keep indemnified the Employer and hold him harmless in respect of
all and any loss and expenses arising from any such injury or damage to persons or
property as aforesaid and also against any claim made in respect of injury or damage,
whether under any Statute or otherwise and also in respect of any award of
compensation or damages consequent upon such claim. The contractor shall, at his
own expense, effect and maintain till issue of the completion certificate under this
contract, with an insurance company authorized by Insurance Regulatory and
Development Authority of India (IRDAI), an All Risks Policy for insurance for an
amount equal to the amount of the contract including fire and earthquake risk in
the joint names of the Employer and the contractor (the name of the former being
placed first in the policy) against all risks as per the standard all risk policy for
contractors and deposit such policy or policies with the employer before
commencing the works. The Contractor shall reinstate all damage of every sort
mentioned in this Clause, so as to do delivery of the whole of the Contract works
complete and perfect in every respect and so as to make good

or otherwise satisfy all claims for damage to the property of third parties. The Contractor
shall also indemnify and keep indemnified the Employer against all claims which may be
made against the Employer by any person/ member of the public or other third party in
respect of anything which may arise in respect of the works or in consequence thereof
and shall at his own expense arrange to effect and maintain, until the completion
of the Contract, with an Insurance company authorized by IRDAI, a policy of
Insurance in the joint names of the Employer and the Contractor( the name of the
former being placed first in the policy) against such risks and deposit such Policy
or Policies with the Employer before commencement of the work. The minimum
limit of coverage under the policy shall be as defined elsewhere under General
instructions to the tenderer. The Contractor shall also similarly indemnify the Employer
against all claims which may be made upon the Employer whether under the Workmen
Compensation Act or any other statute in force during the currency of this contract or
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at Common Law in respect of any employee of the Contractor or any Sub-Contractor
and shall at his own expenses effect and maintain, until the completion of the
Contract, with an insurance company authorized by IRDAI, a policy of Insurance
in the joint names of the Employer and the Contractor( the name of the former
being placed first in the policy) against such risks and deposit such Policy or
Policies with the Employer from time to time during the currency of the Contract.
In default of the contractor ensuring as provided above, the employer may so ensure
and may deduct the premiums paid from any money due or which may become due to
the contractor.

The Contractor shall be responsible for any liability which may be excluded from the
Insurance Policies above referred to and also for all other damages to any person,
animal or property arising out of and incidental to the negligent or defective carrying out
of this Contract, whatever may be the reasons due to which the damage shall have been
caused. He shall also indemnify and keep indemnified the Employer in respect of all and
any costs, charges or expenses arising out of any claim or proceedings relating to the
works and also in respect of any award of compensation or damages, arising there from.
without prejudice to the other rights of the employer against contractor in respect of such
default, the Employer shall be entitled to deduct from any sums payable to the Contractor
the amount of any damage, compensation, costs, charges and other expenses paid by
the employer and which are payable by the contractor under this clause. The contractor
shall upon settlement by the insurer of any claim made against the insurer pursuant to
a policy taken under this clause proceed with due diligence to rebuild or repair the works
destroyed or damaged. In this event all the money received from the insurer in respect
of such damage shall be paid to the contractor and the contractor shall not be entitled to
any further payments in respect of the expenditure incurred for rebuilding or repairing of
the materials or goods destroyed or damaged.

The contractor, in case of re-building or reinstatement after damage shall be entitled to
such extension of time for completion as the Employer may deem fit, but shall, however,
not be entitled to reimbursement by the employer of any shortfall or deficiency in the
amount finally paid by the insurer in settlement of any claim arising as set out herein.

4.33. Without prejudice to his liability under this clause, the contractor shall also cause
all nominated sub-contractors to effect, for their respective portions of works similar
policies of insurance in accordance with the provisions of this clause and shall produce
or cause to produce to the employer such policies. The contractor shall not permit a
nominated sub-contractor to commence work at site unless said insurance policies are
submitted. In the event of failure, of the sub-contractor to take out such policy or policies
of insurance before commencing the works at site, the contractor shall be responsible
for any claim or damage attributable to the said sub-contractor.
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4.34 Date of Commencement and Completion

The Contractor shall be allowed admittance to the site on the “Date of Commencement”
stated in the Appendix hereto or such later date as may be specified by the Employer
and he shall thereupon and forthwith begin the works and shall regularly proceed with
and complete the same (except such painting or other decorative work as the Employer
may desire to delay) on or before the “Date of Completion” stated in the Appendix
subject nevertheless to the provisions for extension of time hereinafter contained.

4.35 Damages for Non-completion

If the Contractor fails to complete the works within the period stated in the Appendix
Here in before referred to or within any extended time under Clause 4.37 hereof and the
Employer certifies in writing that in his opinion the same ought reasonably to have been
completed, the Contractor shall pay the Employer the sum named in the Appendix as
“Liquidated Damages” for the period during which the said works shall so remain
incomplete and the Employer may deduct such damages from any moneys due to the
Contractor. The contractor hereby specifically agrees and authorizes the Employer to
deduct such liquidated damages, if any, from any installment of payment becoming due
and payable to the contractor in terms of this contract or from the retention money."

4.36. Delay and Extension of Time

If in the opinion of the Employer, the works be delayed (a) by force majeure or (b) by
reason of any exceptionally inclement weather or (c) by reason of proceedings taken or
threatened by or dispute with adjoining or neighbouring owners or public authorities
arising otherwise than through the Contractor’'s own default or (d) by the works or delays
of other Contractors or Tradesmen engaged or nominated by the Employer and not
referred to in the Schedule of Quantities, and/or Specification or (e) by reason of
Employer’s instructions as per Clause 2 hereof or (f) by reason of civil commotion, legal
combination of workmen or strike or lock-out affecting any of the building trades or (g) in
consequence of the Contractor not having received in due time, necessary instructions
from the Employer for which he shall have specifically applied in writing or (h) from other
causes which the Employer may certify as beyond the control of Contractor or (i) in the
event the value of the work exceeds the value of the Priced Schedule of Quantities owing
to variation, the Employer may make a fair and reasonable extension of time for
completion of the Contract works. In case of such strike or lock-out the Contractor shall
nevertheless constantly use his endeavours to prevent delay and shall do all that may
reasonably be required to the satisfaction of the Employer to proceed with work.

If the contractor needs an extension of time for completion of the work or if the
completion of work gets delayed for any reason beyond the due date of completion
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stipulated in the contract, the contractor shall apply to the employer for extension of time
in writing at least 7 days before the expiry of the scheduled time and while applying for
extension of time, contractor shall furnish the reasons in detail and his justification along
with documentary evidence (copy of relevant pages of hindrance register), if any, for
delays. Only that period of extension of time as granted by the employer (on receipt of
the application from the contractor or even in absence of any such application
certification as to the reasonableness of the grounds for delay) will qualify for exemption
of imposition of liquidated damages. For the balance period in excess of original
stipulated period and an authorized extension of time granted by the employer, the
provision of liqguidated damages as stated under clause 4.36 will become applicable.

Further, the contract shall remain in force even for the period beyond the due date of
completion irrespective of whether the contractor has applied or not, for the grant of
extension of time for completion unless the employer decides to terminate the contract.
The delay for completion of work for any reason will not entail any right to the contractor
to claim any revision of rates or any extra compensation for any reason.

4.37 Failure by Contractor to comply with Employer’s instructions

If the Contractor after receipt of written notice from the Employer requiring compliance
within ten days fails to comply with such further drawings and the Employer may employ
and pay other persons to execute any such work whatsoever that may be necessary to
give effect thereto, and all costs incurred in connection therewith shall be recoverable
from the Contractor by the Employer as a debt or may be deducted by him from any
moneys due to the Contractor.

4.38 Termination of Contract by the Employer

If the Contractor being an individual or a firm commits any “act of insolvency”, or shall
be adjudged an insolvent or being an Incorporated Company shall have an order for
compulsory winding up made against it or pass an effective resolution for winding up
voluntarily or subject to the supervision of the Court and the Official Assignee or the
Liguidator, in such acts of insolvency or winding up, as the case may be, shall be unable,
within seven days after notice to him requiring him to do so, to show the reasonable
satisfaction of the Employer that he is able to carry out and fulfil the Contract and to give
security therefor, if so required by the Employer.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer
execution or other process of Court attaching property to be issued against the
Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of any of
the creditors of the Contractor,
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Or shall assign or sublet this Contract without the consent in writing of the Employer first
had and obtained,

Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder,

Or if the Employer determine that the Contractor

(i) has abandoned the Contract, or

(i) has failed to commence the works, or has without any lawful excuse under those
Conditions suspended the progress of the works for 10 days after receiving from the
Employer notice to proceed, or

(i) has failed to proceed with the works with such due diligence and failed to make such
due progress as would enable the works to be completed within the time agreed upon,
or

(iv) has failed to remove materials from the site or to pull down, and replace work for
seven days after receiving written notice that the said materials or work were
condemned and rejected by the Employer under these Conditions or

(v) has neglected or failed persistently to observe and perform all or any of the acts,
matters or things by the Contract to be observed and performed by the Contractor for
seven days after written notice shall have been given to the Contractor requiring the
Contractor to observe or perform the same.

Then and in any of the said cases, the Employer may notwithstanding any previous
waiver, after giving seven days’ notice in writing to the Contractor, determine the
Contract and liabilities of the Contractor, the whole of which shall continue in force fully
as if the Contract had not been so determined, and as if the works subsequently
executed had been executed by or on behalf of the Contractor and further, the Employer
by his agents or servants may enter upon and take possession of the works and all plant,
tools, scaffoldings, machinery and materials lying upon the Estate or the adjoining lands
or roads, and use the same as his own property or may employ the same by means of
his own servants and workmen in carrying on and completing the works or by employing
any other Contractor or other person or persons to complete the works, and the
Contractor shall not in any way interrupt or do any act, matter or thing to prevent or
hinder such other contractor or other person or persons employed for completing and
finishing or using the materials and plant for the works. When the works shall be
completed or as soon thereafter as convenient, the Employer shall give a notice in writing
to the Contractor to remove his surplus materials and plant, and should the Contractor
fail to do so within a period of fourteen days after receipt thereof by him, the Employer
may sell the same by public auction, and give credit to the Contractor for the net amount
realized. The Employer shall thereafter ascertain and certify in writing under his hand
what (if anything) shall be due or payable to, or by the Employer, for the value of the
said plant and materials so taken possession of by the Employer and the expense or
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loss which the Employer shall have been put to in procuring the works to be completed,
and the amount, if any, owing to the Contractor and the amount which shall be so
certified shall thereupon be paid by the Employer to the Contractor or by the Contractor
to the Employer, as the case may be, and the decision of the Employer shall be final and
conclusive between the parties.

4.39. Termination of Contract by Contractor

If payment of the amount payable by the Employer under certificate of the Bank’s
engineer shall be in arrears and unpaid for thirty days after notice in writing requiring
payment of the amount as aforesaid shall have been given by the Contractor to the
Employer or if the Employer shall repudiate the Contract, or if the works be stopped for
three months under the order of the Employer or by any injunction or other order of any
Court of Law, then and in any of the said cases, the Contractor shall be at liberty to
determine the Contract by notice in writing to the Employer and he shall be entitled to
recover from the Employer, payment for all works executed and for any loss he may
sustain upon any plant or materials supplied or purchased or prepared for the purpose
of the Contract.

In arriving at the amount of such payment, the net rates contained in the Contractor’s
original Tender shall be followed, or where the same may not apply, valuation shall be
made in accordance with Clause 4.26 hereof.

4.40. Certificates and Payments

The Contractor shall be paid by the Employer from time to time by instalments under
Interim Certificate to be issued by the Bank’s engineer on account of the works
executed, work to the approximate value named in the Appendix as “Value of work for
Interim Certificates” (or less at the reasonable discretion of the Employer) has been
executed in accordance with this Contract. The Employer may, at his discretion, include
in the Interim Certificate such amount as he may consider proper on account of materials
delivered upon the site by the Contractor for use in the works. And when the works have
been virtually completed and the Employer shall have certified in writing that they have
been completed, the contractor shall be paid the balance amount by the employer in
accordance with the certificate to be issued by the Bank’s engineer. The Contractor shall
be entitled to the release of the Bank guarantee towards Security Deposit in accordance
with the Final certificate to be issued in writing by the Employer at the expiration of the
period referred to as “the Defects Liability Period” in the Appendix hereto from the date
of Virtual Completion or as soon after the expiration of such period as the works shall
have been finally completed and defects made good according to the true intent and
meaning hereof, whichever shall last happen, provided always that the issue by the
Employer of any certificate during the progress of the works at or after their completion
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shall not relieve the Contractor from his liability under Clause 2 and 29 nor relieve the
Contractor of his inability in cases of fraud, dishonesty or fraudulent concealment
relating to the works or materials or to any matter dealt within the Certificate, and in case
of all defects and insufficiencies in the works or materials, which a reasonable
examination would not have disclosed. No Certificate shall of itself be conclusive
evidence that any works or materials, to which it relates, are in accordance with the
Contract neither will the Contractor have a claim for any amounts which the Employer
might have certified in any interim bill and paid by the Employer and which might
subsequently be discovered as not payable and in this respect the Employer’s decision
shall be final and binding.

The Employer shall have power to withhold any Certificate if the works or any parts
thereof are not being carried out to his satisfaction.

The Employer may by any Certificate make any correction in any previous certificate
which shall have been issued by him.

Payments shall be made within the period named in the Appendix as “Period for
honoring Certificates” after such Certificates have been delivered to the Employer.

4.41. Delayed Payment

Any amounts payable by the Employer to the Contractor if not paid within the “Period
for honoring Certificates” named in the Appendix, carry interest at the rate named in the
Appendix as the “Rate of interest for delayed payment” from the date upon which such
sum ought to have been paid by the Employer until the payment.

4.42. Matters to be finally determined by Employer

The decision, opinion, direction, Certificate (except for payment), with respect to all or
any of the matter under Clauses 4.2, 4.9, 4.15, 4.16, 4.21, 4.25, 4.26, 4.27, 4.28, 4.29,
4.37(a,b,c,d,f), 4.38, 4.39, 4.41 hereof (which matters are herein referred to as the
excepted matters) shall be final and conclusive and binding on the parties hereto and
shall be without appeal. Any other decision, opinion, direction, Certificate or valuation of
the Employer or any refusal of the Employer to give any of the same shall be subject to
the right of arbitration and review under Clause 4.44 hereof in the same way in all
respects (including the provision as to opening the reference) as if it were a decision of
the Employer.

4.43. Settlement of dispute by Arbitration

All disputes and differences of any kind whatever arising out of or in connection with the
contract or the carrying out of the works (whether during the progress of the works or
after the completion and whether before or after the determination, abandonment or
breach of the contract) shall be referred to and settled by the Employer who shall state
its decision in writing. Such decision may be in the form of a final certificate or otherwise.
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The decision of the Employer with respect to any of the excepted matters shall be final
and without appeal as stated in Clause 43 hereof. But if either party be dissatisfied on
any matter, except the excepted matter as above, the party may within 28 days after
receiving notice of such decision give a written notice to the other party requiring that
the matters in dispute be arbitrated upon. Such written notice shall specify the matters,
which are in dispute or difference of which such written notice has been given. If both
the parties agree a single arbitrator would be appointed for the purpose. In case no
agreement could be reached on the appointment of single arbitrator, both the parties will
nominate one person each as an arbitrator on their behalf. The two arbitrators nominated
by the parties shall nominate one more person to act as third arbitrator.

The arbitrator or arbitrators, as the case may be, shall have power to open up, review
and revise any certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters, referred to in the preceding clause, and to determine all matters to
dispute which shall be submitted to arbitration and of which notice shall have been given
as aforesaid.

The arbitrator or arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the case
may be with the consent of the parties) from the date of entering on the reference. In
case during the arbitration proceedings, the parties mutually settle or compromise their
dispute or difference, on the parties filing their joint memorandum of the settlement or
compromise, the arbitrator or the arbitrators, as the case may be, shall make an award
in terms of such settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be in the discretion of the arbitrator or arbitrators, as the case may be,
who may determine the amount thereof or direct the same to be taxed as between the
party and party, and shall direct by whom and to whom and in what manner the same
shall be borne and paid.

This submission shall be deemed to be a submission to arbitration within the meaning
of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

The award of the arbitrator or arbitrators, as the case may be, shall be final and binding
on the parties. It is agreed that the Contractor shall not delay the carrying out of the
works by reason of any such matter, question or dispute being referred to arbitration,
but shall proceed with the works with all due diligence and shall until the decision of the
arbitrator or arbitrators is given, abide by the decision of the Bank. No award of the
arbitrator or arbitrators, as the case may be, shall relieve the Contractor of his obligations
to adhere strictly to the Bank's instructions with regard to the actual carrying out of the
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works. The Employer and the Contractor hereby also agree that arbitration under this
clause shall be a condition precedent to any right of action under the contract.

The venue of arbitration shall be Bhopal, India.

4.44. Right of technical scrutiny of final bill

The Employer shall have a right to cause a technical examination of the works and the
final bill of the Contractor including all supporting vouchers, abstracts etc. to be made at
the time of payment of the final bill. If as a result of this examination or otherwise, any
sum is found to have been overpaid or over-certified, it shall be lawful for the Employer
to recover the sum.

4.45. Employer entitled to recover compensation paid to workmen

If, for any reason, the Employer is obliged, by virtue of the provision of the Workmen'’s
Compensation Act, 1923, or any statutory modifications or re-enactment thereof to pay
compensation to a workman employed by the Contractor in execution of the works, the
Employer shall be entitled to recover from the Contractor the amount of compensation
so paid, and without prejudice to rights of the Employer under the said Act. The Employer
shall be at liberty to recover such amount or any part thereof by deducting it from the
security deposit or from any sum due by the Employer to the Contractor under this
Contract or otherwise. The Employer shall not be bound to contest any claim made
against it under the said Act, except on the written request of the Contractor and upon
his giving to the Employer full security to the satisfaction of the Employer for all costs for
which the Employer might become liable in consequence of contesting such claim.

4.46. Abandonment of Works

If at any time after acceptance of the tender, the Employer shall, for any reasons
whatsoever, not require the whole or any part of the works to be carried out, the
Employer shall give notice in writing to the Contractor who shall have no claim to any
payment of compensation or otherwise whatsoever on account of any profit or
advantage which he might have derived from the execution of the whole works.

4.47. Return of surplus materials

Notwithstanding anything contained to the contrary in any or all the Clauses of this
Contract, where any material for the execution of the Contract is procured with the
assistance of the Employer by purchases made under orders or permits or licenses
issued by Government, the Contractor shall hold the said materials economically and
solely for the purpose of the Contract and not dispose of them without the prior written
permission of the Employer and return it to the Employer, if required by the Employer,
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at the price to be determined by the Employer having due regard to the condition of the
materials, the price to be determined not to exceed the purchase price thereof inclusive
of sales tax, octroi and other such levies paid by the Contractor in respect thereof. In the
event of breach of the aforesaid condition, the Contractor shall, in addition to being liable
to action for contravention of the terms of licenses or permits and/or criminal breach of
trust, be liable to the Employer for all moneys, advantages or profits resulting, or which
in the usual courses would have resulted to him, by reason of such breach.

4.48. Right of Employer to terminate Contract in the event of death of Contractor,
if individual
Without prejudice to any of the rights or remedies under this Contract, if the Contractor,

being an individual, dies, the Employer shall have the option of terminating the Contract
without incurring any liability for such termination.

4.49. Accident Reports
n the event of accidents of any kind, the Contractor shall furnish the Client with copies

of all accident reports. The reports shall be sent without delay and at the same time that
they are forwarded to any other parties.

4.50. Marginal Notes
The notes in the box and in the catch lines hereto and in the annexures hereto are meant

only for convenience of reference and shall not in any way be taken into account in the
interpretation of these presents and the annexures hereto.
SPECIAL CONDITIONS

4.51. Progress of Work

Upon award, the Contractor shall reconfirm, in writing, the starting and completion
schedule including equipment delivery dates based upon the information submitted in
his tender form along with project schedule (including details of all the important activities
involved). The contractor shall also inform the Bank in writing the details of the project
team who will be responsible for planning/ execution of the work.

4.52. The Contractor shall submit, in writing, monthly reports showing current equipment
delivery dates and anticipated completion dates for individual activity along with
reasons, if any for deviations from the approved/ accepted schedule.

4.53. Non-disclosure Clause

The contractor shall not disclose directly or indirectly any information, materials and of
the Bank’s infrastructure/ system/equipment’s etc. which may come to the profession or
knowledge of the contractor during the course of discharging its contractual obligations
in connection with the agreement, to any third party and shall at all times hold the same
in strictest confidence. The contractor shall treat the details of the contract as private
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and Confidential, except to the extent necessary to carry out the obligations under it or
to comply with applicable laws. The contractor shall not publish, permit to be publish, or
disclose any particulars of the works in any trade or technical paper or elsewhere without
the previous written consent of the Employer. The contractor shall indemnify the
Employer for any loss suffered by the Employer as a result of disclosure of any
confidential information. Failure to observe the above shall be treated as breach of
contract on the part of the contractor and the Employer shall be entitled to claim
damages and pursue legal remedies.

The contractor shall take all appropriate actions with respect to its employees to ensure
that the obligations of non-disclosure of confidential information under this agreement
are fully satisfied.

The contractor’s obligations with respect to non-disclosure and confidentiality will
survive the expiry or termination of this agreement for whatever reason.

4.54 Minimum wages to the workmen:
The contractor shall ensure that minimum wages as per statutory requirement are paid
to all the workmen.

4 .55 Labour License:

The contractor shall adhere to various provisions of the Contract Labour (Regulation &
Abolition) Act 1970, if applicable under the said contract, and fulfil all the statutory
requirements.

4.56. Sexual Harassment of Women:

a) The contractor shall be solely responsible for full compliance with the provisions of
“The Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the internal
complaints committee constituted by the contractor/Agency or Local Complaints
committee as the case may be and the contractor/ agency shall ensure appropriate
action under the said Act in respect of the Complaint.

b) Any complaint of sexual harassment from any aggrieved employee of the service
provider against any employee of the Bank or any employee of any other firm working in
the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

¢) The Contractor shall be responsible for any monetary compensation that may need to
be paid in case the incident involves the employees of the contractor, for instance any
monetary relief to Bank’s employee or other firm’s employee, if sexual harassment by
the employee of the contractor is proved.
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d) The Contractor shall be responsible for educating its employees about prevention of
sexual harassment at work place and related issues.

e) The Contractor shall provide a complete and updated list of employees who are
deployed within the Bank’s premises.

4.57 Provision of Rule 144 (xi) of the GFR 2017: Compliance with the Rule 144 (xi) of
GFR 2017 inserted vide Office Memorandum (OM) F.N0.6/18/2019-PPD dated July 23,
2020 issued by Public Procurement Division, Department of Expenditure, Ministry of
Finance, Government of India, the Public Procurement Orders issued in furtherance
thereto, and their subsequent revisions shall be mandatory.

In this regard, Bidder shall submit a copy of Undertaking / Declaration / Certificate on
their letter head duly sealed and signed by the authorized signatory in the format given
at Annexure — ‘G’.

If the Undertaking / Declaration / Certificate submitted by the bidder is found to be false,
his/her/its tender / work order will be immediately terminated, and legal action in
accordance with law including forfeiting of Earnest Money Deposit / Performance Bank
Guarantee / Security Deposit may be initiated and the Bank may also debar the bidder
from participating in the tenders invited by the Bank in future.

458 Debarment of firms from Bidding: A bidder is liable for debarment /
disqualification from bidding on the following grounds:

1. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:

(i) a. making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process.

b. any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained, or an obligation avoided.

c. any collusion, bid rigging or anticompetitive behavior that may impair the transparency,
fairness and the progress of the procurement process.

d. improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.

e. any financial or business transactions between the bidder and any official of the
procuring entity related to the tender or execution process of contract, which can affect
the decision of the procuring entity directly or indirectly.

f. any coercion or any threat to impair or harm directly or indirectly, any part or its property
to influence the procurement process.
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g. obstruction of any investigation or auditing of a procurement process.

h. making false declaration or providing false information for participation in a tender
process or to secure a contract.

i. failed to disclose conflict of interest.

J. failed to disclose any previous transgressions made in respect of the provisions of sub
clause (i) with any public institution / entity in India or any other country during the last
three years or of being debarred by any public procuring institution / entity.

2. For any actions or omissions by the bidder other than violation of code of integrity,
which in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material, non-supply of material, abandonment of works, sub-standard quality
of works, failure to abide terms of the tender etc.,

3. If the bidder has been convicted of an offence — (a) under the Prevention of Corruption
Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for
causing any loss of life or property or causing a threat to the public health as part of
execution of a public procurement contract.

Place:

Date: Seal and Signature of the Bidder
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Appendix

The condition Herein before Referred To

1. | Defects Liability Period One year from the date of Virtual
Completion Certificate

2. | Period of Final Measurement 2 months

3. | Date of Commencement \Within 10 days from the date of issue of

work order.
4. | Date of Completion Date of virtual completion certificate.
5. | Rate of liquidated damages for 0.25% per week of delay subject to a
non- completion of work. maximum of 10% of the contract value.

6. | Value of works for interim As per tender terms & conditions.

7. | Period for honouring certificates One month for interim bills and 3 months
for final bill.

8. | Interest for delayed payment 3% per annum

9. | Completion period 70 days from the date of issue of work order|

10.| EMD Rs. 19,200/- to be submitted by all the

intending bidders. (Firms registered under
MSME are exempted from paying the
EMD, subject to submission of UAM.)

Seal & signature of Contractor
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Supply,

SECTION V

Commercial conditions check List

Installation, Testing

& Commissioning of 02 Nos Wall

Mounted High

Performance Equipment Room Cooling Split Air-conditioning System (minimum 3 TR
each) for UPS room at 15 floor Bank’s Main Office Building, Bhopal — 462011.

Sr. Description Bank’s Terms and conditions Acceptance
No. of Bank’s
terms and
conditions
Validity 90 days from opening of tender part-I
EMD by all Rs.19,200/-
participating
Contractors
3 | Terms of payment As per applicable clause in Part | of the
tender
4 | Technical specifications| As per specifications in Part | of the
tender
Guarantee Period One year from date of virtual completion.
6 | Service after sales Quoted rates shall include the cost of
during AMC repairs/ maintenance including
replacement of any material / assembly /
equipment / spares / labour if found
necessary and quarterly visit.
7 |C leti iod .
Ompietion peno 70 days from the date of issue of work|
order.
8 | Liquidated damages 0.25% per week of delay subject to a
maximum of 10% of the contract value.
9 | Penalty during warranty | Rs.500/- per day subject to maximum of
& AMC period 10% of the annual maintenance charges,
if the defect in the system is not rectified
within the period of 2 days
10 | Service Set Up Service facility available at Bhopal/Indore.
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11 | Insurance Shall include separate policies for:

I. CAR Policy

il. Workmen compensation policy
iii. Third party liability policy

12 | Annexures All the annexures including Bankers
certificate and service set up proof are

being attached as enclosed.

Part 1l should not contain any terms and conditions but only priced bill of Quantity. Terms
and conditions, if any, incorporated in Part I, will not be valid or considered.

Place

Date Seal & Signature of Contractor
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Section-VI

SYSTEM REQUIREMENT AND SPECIAL CONDITIONS

1. All the bidders must compulsorily visit the site at RBI Main office building, Bhopal
before quoting the rates so as to understand the exact requirement of high
performance AC and its mountain accessories , water drainage etc.

2. Rates should be inclusive of minor civil works necessary to accomplish the task
including the grouting using Dash Fasteners, welding and other minor works not
specifically mentioned but are compulsory for completing the work.

3. The work should be carried out in such as manner so as to create minimum hindrance
and trouble to existing ongoing operation.

4. Successful firm should co-operate with other contractor(s) working in the same area.
For the work an exclusive engineer should be deputed to supervise and monitor the
work.

5. Any frame and suspenders made out of suitable size MS angle iron suspenders shall
be inclusive in the work.

6. Bank will only provide incoming supply at one point and subsequent wiring using

suitable size of copper cable is to be included in the work.

7. Supplier shall submit the factory test report / result for the supplied equipment’s
during the commissioning of the same.

8. All the quantities mentioned are approximate and may vary on either side.
Successful contractor is advised to procure the material after proper measurement at
site.

9. The workmen will not be allowed to stay within the premises.

10. The water required for workmen can be availed from the available source at site free
of cost.

11. The electric power required for the work can also be similarly drawn from the suitable
supply available at site free of cost.

12. Permission, if any, required from the local bodies shall be obtained by the Contractor.
13. The intending Tenderer can obtain any clarifications regarding the Tender

drawings, specifications etc. from the department on any Bank's working day.
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or as per the Bank’s instructions.

14. The Tendered may please note that, the work has to be carried out during the
day time or as per the Bank’s instructions. Therefore, the entire work involved shall be
carried out with least disturbance to the department / section located there and also
day-to-day cleaning has to be done by the contractor. The wall/slab/column should be
cut by chase-cutter only.

15. The contractor shall prepare three copies of as done / as build drawing after
completion of the work and shall submit along with the final bill.

16. The debris/dust or any wastage generated out of the above work shall be cleaned
as frequently as required and as instructed by the Bank's Engineer.

17. All dismantling work and work generating noise shall be done during the day time
and holidays and day time work shall have to be done on restricted hours. Contractor
has to made availability of supply during the Evening & night time. Contractor shall take
into account the above facts while quoting the rates.

18. The Tenderer shall remove all the debris collected at site (from the Bank's
premises) on everyday basis. The staircase and passages used by the laborers shall be
cleaned properly, as per the entire satisfaction of Bank's Engineers.

19. The contractor shall depute a qualified supervisor during execution of the work. No

work shall be carried out at site in unsupervised manner.

Place:-
Date:- Seal & Signature of the Tenderer.
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Section VII

Technical Specifications & Scope of Work:-

7.1 Scope of work: -The Scope of this section comprises the supply, installation, testing and
commissioning of high performance equipment room cooling split A.C units conforming to
these specifications and in accordance with requirements and service provided for the
same.

GENERAL

7.2Design Requirements:-

The environmental control system will be a High performance factory assembled split air-
conditioning unit. It will be wall mounted, optimized for maximum cooling capacity and high
Airflow rate to match sensible load in technology room. For operational convenience the AC
unit should be designed for service from the front of the unit.

The Air-cooled High Performance Split AC unit shall be designed as per following
conditions:

* Inside Design condition : 25 Deg C £2 Deg C and 50% RH £10%

* Ambient air design temperature : 45 Deg C

* Actual Capacity : 10.8 KW/3TR

* Air Quantity : More than 500 CFM / TR

* Filters Efficiency : 90% efficiency down to 10 Microns.

*Type of load : High sensible heat load (Sensible heat factor
above 0.90)

7.3Submittals:-

Submittals will be provided with the proposal and will include: Dimensional/installation,
refrigerant — hydraulic and electrical connection data, and circuit drawings.

7.4Warranty:-
The system will be provided with a warranty against defects in material and workmanship.

7.5Quality Assurance:-
The system will be designed and manufactured according to world-class quality standards.

PRODUCT

7.6Cooling Circuit:-

The refrigeration system shall consist of a Green Gas R407C/R410A based Scroll compressor,
hydrophilic coated evaporator coil, condenser coil, thermostatic expansion valve (Capillary
Tube type expansion device is not acceptable) and filter drier. The compressor should have a
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suction gas cooled motor, vibration isolators, internal thermal overloads, manual reset high
pressure switch, low pressure and high pressure transducer.

7.7Fan section:-

The unit will be equipped with an EC (electronically communicated) Fan-High efficiency step-
less speed modulation fan with EC motor with high efficiency and high reliability. The unit are
designed with draw-thru airflow having fans in downstream of the coil.

7.8Cabinet and Frame:-

The exterior steel panels will be custom powder coated to protect against corrosion. The wall
constructed side, bottom and rear panels separated with insulation from the airstream. The
unit should be provided with perforated inlet and outlet panels and same should have more
than 65% open area.

7.9Air Filtration:-

The unit will be equipped with one set of HDPE air-filter having filtration efficiency of 90% down
to 10 micron and same to be located within the cabinet and accessible from the front of the
unit. The filter can be washed repeatedly with G4 Filter.

7.10 Air Cooled Condenser:-

The condenser should be with fan modulation kit. Condenser should be able to work -5 deg C
to 45 deg C ambient temperature without tripping. The condenser frame will be made up of a
sturdy G.I. structure. The protection level of the outdoor unit will be IP54. The air-cooled
condenser coil is constructed of mechanically expanded copper tubes in enhanced surface
aluminium fin with Hydrophilic coating.

Unit Controls

7.11 Microprocessor Controller

Unit should be controlled by intelligent control board. The control board should be
microprocessor based. The controller should allow setting and monitoring of the room
parameters.

The controller allows setting and monitoring of the following space parameters:
Return Temperature set-point

Actual Room temperature

Indoor Fan speed Range

Mode of Operation

Unit Number

Active Alarm

Example of available warnings / alarms:
e Power fall
e High Return temperature
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Loss of airflow
Compressor Low Pressure
Compressor High Pressure

High discharge temperature

Following features will be incorporated in the controller:

7.12

The unit should be provided with corded remote controller with LCD screen and keypad. It will
provide multiple-level password protection to prevent unauthorized operation effectively. The
operation time of components should be available through the menu. A led indication in case
of the ‘Warning’ or ‘Alarm’ event. The screen will display the current temperature, unit output
status (Cooling, fan, free cooling), unit mode (Single, lead, standby), unit operation status
(Running, standby, locked), alarm information, and current date & time. More detailed

Sequencing and auto-rotation of units upto 8 numbers in connection.
Fault Failure Switch in sequence
Automatic restart will be provided after a power failure.

Fault Failure changeover

Displays versions:

operating status and alarm information will be available from the Main Menu screen.

7.13

The control board should provide an RS 485 port and the standard protocol will be MODBUS.

Monitoring:-

7.14 Technical Data to be furnished by Tenderers: -

machine

Sl Parameters Bank’s Requirement Technical
no. Information to be
furnished by bidder
1 | Offered make of AC unit Make of equipment must be
as per technical specification
given in the tender
2 | Offered models of AC unit
3 | Capacity of each High 10.8 Kilo watt / 3 Tr.
Performance Cooling Unit
4 | Sensible heat ratio Greater than 0.9
5 | Unit-to-Unit communication, | Unit must be having this
synchronisation in cascading | feature.
mode up to 8 unit.
6 | Minimum CFM of the More than 500 CFM per Tr.
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7 | Fan unit EC Fan-High efficiency step-
less speed modulation fan
with EC motor.

8 | Compressor and condenser | Scroll Compressor and Anti

coll Corrosive Condenser coll.

9 | Fault Failure changeover Unit must have Fault Failure
changeover feature.

10 | Filter G4 Filter

11 | CFM of the machine per Tr. | Minimum 500 CFM per Tr.

Seal & Signature of company

Name & Designation

Date
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Schedule of Technical Deviations

We confirm that all technical terms and conditions and specifications of the Bank except

for deviations listed below are acceptable to us.

Sr. Section Clause No. Deviation proposed

No. No.

Seal & Signature of company

Name & Designation

Date
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Section VIl

UNPRICED BILL OF QUANTITY

Supply, Installation, Testing & Commissioning of 02 Nos Wall Mounted High
Performance Equipment Room Cooling Split Air-conditioning System (minimum 3 TR
each) for UPS room at 1%t floor Bank’s Main Office Building, Bhopal — 462011.

Rate/unit Amount
S.No Description of the Item Qty | Unit|(inclusive of| (inclusive
GST) of GST)

1 | Supply of 3 TR Wall mount high performance cooling
unit (minimum 3 TR each) having high air flow of more
than 500 CFM/TR, consisting of advanced
microprocessor based controller, high efficiency EC
fans, hydrophilic coated copper condenser coil suitable
for critical technology/equipment room, scroll
compressor with green refrigerant, G4 filter etc., with
features viz., corded / cordless remote control,
monitoring with unit to unit communication and alarm | 2 | Nos. |Rate to be quoted online
generation, remote monitoring features, authorised
access control, RS485 MODBUS communication
protocol, SHR >0.9, sustain up to 45 deg. centigrade
outdoor temperature etc., all complete as per technical
specifications detailed in the part | of tender and as
directed by the Bank’s Engineer. The rate to be inclusive
of all taxes including GST, charges, transportation,
insurance etc.,

2 | Installation, testing and commissioning of the SRC units
all complete as per technical specifications detailed in
the part | of tender and as directed by the Bank’s
Engineer. The rate to be inclusive of all taxes, charges,
transportation, insurance etc.,

02 | Nos Rate to be quoted online.

3 | Supply and laying of copper refrigerant piping, for above
AC units, having suitable dia. for hot and liquid line
separately with suitable nitrile rubber insulation for both
the pipes including rolling insulation tape all complete,
as per site requirement. Heavy duty PVC casing to be
provided to cover the piping and cables wherever
required and as directed by Bank’s Engineer. The rate
to be inclusive of all taxes including GST, charges,
transportation, insurance etc.,

25 | Mtr. |Rate to be quoted online.
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Supply and laying 4C, 4/6Sq.mm, 1100V grade, FRLS
copper cable for indoor and outdoor connectivity of the
above said split unit. This should also include 10SWG Gl
earth wire for equipments body earthing. The rate to be
inclusive of all taxes including GST, charges,
transportation, insurance etc.,

25

Mtr.

Rate to be quoted online.

Supply and laying 1.5Sg.mm, 6C, flex bare copper
conductor, PVC insulated, cores laid up together PVC
inner sheathed, Gl wire braided (flexible armouring),
overall PVC sheathed steel braided cables of 1100V
grade for indoor and outdoor connectivity of the said split
unit. The rate to be inclusive of all taxes including GST,
charges, transportation, insurance etc.,

25

Mtr.

Rate to be quoted online.

Supply and charging of R407C/R410A refrigerant for the
said AC units after necessary nitrogen pressure testing,
leakage detection and vacuuming. The rate to be
inclusive of all taxes including GST, charges,
transportation, insurance etc.,

10

Kg

Rate to be quoted online.

Supply and laying of suitable dia. industrial standard
UPVC condensate drainpipe. The rate to be inclusive of
all taxes including GST, charges, transportation,
insurance etc.,

20

Mtr.

Rate to be quoted online.

Supply and fixing of industrial standard wall/floor mount
stand for outdoor unit of the above cited AC unit. The rate
to be inclusive of all taxes including GST, charges,
transportation, insurance etc.,

02

Pair

Total Capital cost : Sum of SI No. 01-08 (A)
In Words:

Less: Rebate for carefully removing and taking away
existing 04 Nos of split AC unit after handing over of new
system.[Rate inclusive of all statutory taxes including
GST, levies, insurance, transportation etc.] (B)

01

Job

Rate to be quoted online.

10

CAMC: - Per annum charges for Comprehensive, all
inclusive, Annual Maintenance Service Contract of the
above cited 02 nos Air-conditioning system as per terms
& conditions of the tender. [ Rate inclusive of all statutory
taxes including GST, levies, insurance, transportation
etc.] = (c)

01

Job

Rate to be quoted online.

11

Total cost of Ownership (D) = A-B + (C * 7.046)

Note: The work will be awarded for the lowest value of (D) above. Which is treated as

“Successful Bidder”

Place:

Date: Seal and Signature of the Contractor
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Annexure — ‘A’

Proforma Of Bank Guarantee In lieu of Earnest Money Deposit
(To be submitted on non-judicial stamp paper of appropriate value purchased in the name of the

issuing bank)

Place
Date

The Regional Director,
Reserve Bank of India
Estate Department,
Bhopal

Madam,

“Supply, Installation, Testing & Commissioning of 02 Nos Wall Mounted High Performance
Equipment Room Cooling Split Air-conditioning System (minimum 3 TR each) for UPS room
at 1t floor Bank’s Main Office Building, Bhopal — 462011” - Bank Guarantee for Earnest Money
Deposit.

WHEREAS

The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai
and an office at Bhopal (hereinafter called the ‘Employer’) has invited tenders for the work
Tender for Supply, Installation, Testing and Commissioning of Multi zone (hereinafter

referred to as ‘the Work’) on the terms and conditions mentioned in the tender documents.

1. It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank

Guarantee for a sum of % (Rupees only) as Earnest

Money Deposit.

2. M/s , (hereinafter called as tenderer),

who are our constituents intend to submit their tender for the said work and have
requested us to furnish guarantee to the Employer in respect of the said sum of Rs.

(Rupees only).

NOW THIS GUARANTEE WITNESSETH
1. We (bank) do hereby agree with and undertake to the Reserve Bank of

India, their Successors, Assigns that in the event of the Reserve Bank of India coming to

the conclusion that the Tenderer have not performed their obligations under the said
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conditions of the tender or have committed a breach thereof, which conclusion shall be
binding on us as well as the said Tenderer, we shall on demand by the Reserve Bank of

India, pay without demur to the Reserve Bank of India, a sum of Rs .

(Rupees only) or any lower amount that may be demanded by the

Reserve Bank of India. Our guarantee shall be treated as equivalent to the Earnest Money
Deposit for the due performance of the obligations of the Tenderer under the said
Conditions, provided, however, that our liability against such sum shall not exceed the

sum of Rs . /- (Rupees

only).

2. We also agree to undertake to and confirm that the sum not exceeding Rs.

/- (Rupees only) as

aforesaid shall be paid by us without any demur or protest, merely on demand from the
Reserve Bank of India on receipt of a notice in writing stating the amount is due to them
and we shall not ask for any further proof or evidence and the notice from the Reserve
Bank of India shall be conclusive and binding on us and shall not be questioned by us in
any respect or manner whatsoever. We undertake to pay the amount claimed by the
Reserve Bank of India within a period of one week from the date of receipt of the notice

as aforesaid.

3. We confirm that our obligation to the Reserve Bank of India under this guarantee shall be
independent of the agreement or agreements or other understandings between the
Reserve Bank of India and the Tenderer.

This guarantee shall not be revoked by us without prior consent in writing of the Reserve

Bank of India.

We hereby further agree that —

a) Any forbearance or commission on the part of the Reserve Bank of India in
enforcing the conditions of the said agreement or in compliance with any of the
terms and conditions stipulated in the said tender and/or hereunder or granting of
any time or showing of any indulgence by the Reserve Bank of India to the
Tenderer or any other matters in connection therewith shall not discharge us in any
way and our obligation under this guarantee. This guarantee shall be discharged

only by the performance by the Tenderers of their obligations and in the event of
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their failure to do so, by payment by us of the sum not exceeding Rs.
/- (Rupees only)

b) Our liability under these presents shall not exceed the sum of Rs.

/- (Rupees only)

c) Our liability under this agreement shall not be affected by any infirmity or irregularity
on the part of our said constituents in tendering for the said work or their obligations
there under or by dissolution or change in the constitution of our said constituents.

d) This guarantee shall remain in force up to provided that if so

desired by the Reserve Bank of India, this guarantee shall be renewed for a further
period as may be indicated by them on the same terms and conditions as contained

herein

e) Our liability under this presents will terminate unless these presents are renewed
as provided hereinabove on the or on the day when our said
constituents comply with their obligations, as to which a certificate in writing by the
Reserve Bank of India alone is the conclusive proof whichever date is later. Unless
a claim or suit or action is filed against us within six months from that date or any
extended period, all the rights of the Reserve Bank of India against us under this
guarantee shall be forfeited and we shall be released and discharged from all our

obligations and liabilities hereunder.

Yours’ faithfully,

For and on behalf of

bank.

Authorized official.

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed

and shall be signed by the official whose signature and authority shall be verified).
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Annexure — ‘B’

Proforma Of Bank Guarantee in lieu of Security Deposit

(To be submitted on Non-judicial stamp paper of appropriate value purchased in the name of the

issuing bank)
To

The Regional Director

Reserve Bank of India
Estate Department
Bhopal-462011.

Madam,

Tender for Supply, Installation, Testing & Commissioning of 02 Nos Wall Mounted High
Performance Equipment Room Cooling Split Air-conditioning System (minimum 3 TR each)
for UPS room at 1%t floor Bank’s Main Office Building, Bhopal — 462011- Bank Guarantee for
Performance Security Deposit

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai, (hereinafter called “the RBI”) has awarded the Contract for the captioned project
(hereinafter called the "Contract”) to M/s (Name of the Contractor) (hereinafter

called " the said Contractor" which expression shall include its successors and assigns).

AND Whereas we are aware that an agreement has been executed between the Reserve
Bank of India and the contractor and in terms of clause of the said agreement the
contractor is bound by the said Contract to submit to RBI a Performance Security for

a total amount of X (Rupees only)

(Amount in figures and words) for the due fulfilment by the said contractor of the terms and

conditions contained in the contract. We, (Name of the Bank),
(hereinafter called “the Bank”), at the request of M/s , the contractor,
do hereby undertake to pay to the RBI an amount not exceeding Rs as

Performance Guarantee for due fulfilment of the terms and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH
1. We (Name of the bank) do hereby agree with and undertake to RBI, their Successors,

Assigns that in the event of the RBI coming to the conclusion that the Contractor has not
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performed his obligations under the said conditions of the contract or have committed a
breach thereof, which conclusion shall be binding on us as well as the said contractor; we
shall on demand by the RBI, pay without demur to the RBI, a sum of Rs.

(Rupees only) or any lower amount that may be demanded by the

RBI. Our guarantee shall be treated as equivalent to the Performance Guarantee Amount for
the due performance of the obligations of the Contractor under the said Contract, provided,

however, that our liability against such sum shall not exceed the sum of Rs. (Rupees

only).

2. We also agree to undertake to and confirm that the sum not exceeding Rs.

(Rupees only) as aforesaid shall be paid by us without

any demur or protest, merely on demand from the RBI on receipt of a notice in writing stating
that the amount is due to them and we shall not ask for any further proof or evidence and
the notice from the RBI shall be conclusive and binding on us and shall not be questioned
by us in any respect or manner whatsoever. The Bank shall pay to RBI any money so
demanded notwithstanding any dispute/disputes raised by the Contractor in any suit or
proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and the
liability under this guarantee shall be absolute and unequivocal. We undertake to pay the
amount claimed by the RBI within a period of one week from the date of receipt of the notice

as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent
of the agreement or agreements or other understandings between the RBI and the

Contractor.

4. This guarantee shall not be revoked by us without prior consent in writing of the RBI. We
hereby further agree that —

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of
the said agreement or in compliance with any of the terms and conditions stipulated in
the said Contract and/or hereunder or granting of any time or showing of any indulgence
by the RBI to the Contractor or any other matters in connection therewith shall not
discharge us in any way and our obligation under this guarantee. This guarantee shall be
discharged only by the performance by the Contractor of their obligations and in the event

of their failure to do so, by payment by us of the sum not exceeding Rs. (Rupees only).

b) Our liability under these presents shall not exceed the sum of Rs.

(Rupees only).
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c) Our liability under this agreement shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients or their obligations thereunder or by dissolution

or change in the constitution of our said constituents.

d) This guarantee shall remain in force till currency of contract.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by the RBI alone is the conclusive proof
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of the RBI against us under this guarantee shall be forfeited

and we shall be released and discharged from all our obligations and liabilities hereunder.

In witness whereof I/We of the Bank have signed and sealed this guarantee on the

day of
(Month) (Year) being herewith duly authorized.
For and on behalf of (Name of the

bank) Signature of authorized bank official
Name:

Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the bank by the above named in the

presence of:

Witness 1

Signature

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed

and shall be signed by the official whose signature and authority shall be verified).
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ANNEXURE - ‘/C’

CLIENT’s CERTIFICATE REG. PERFORMANCE OF CONTRACTOR

Name & address of the Client

Details of Works executed by Shri /M/s

1

10

11

12

13

Name of work with brief particulars
Agreement No. and date
Agreement amount

Date of commencement of work
Stipulated date of completion

Actual date of completion

Details of compensation levied for delay
(indicate amount) if any

Gross amount of the work completed and paid
Name and address of the authority under whom
works executed

Whether the contractor employed qualified
Engineer/Overseer during execution of work?

i) Quality of work (indicate grading)  Outstanding/Very Good/Good/Satisfactory/poor

i) Amt. of work paid on reduced rates, if any.

i) Did the contractor go for arbitration?

i) If yes, total amount of claim
i) Total amount awarded

Comments on the capabilities of the contractor.
Technical proficiency Outstanding/Very Good/Good/Satisfactory/Poor
Financial soundness Outstanding/Very Good/ Good/Satisfactory/Poor
Mobilization of adequate T&P Outstanding/Very Good/Good/Satisfactory/Poor
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d) Mobilization of manpower Outstanding/Very Good/Good/Satisfactory/Poor

e) General behavior Outstanding/Very Good/Good/Satisfactory/Poor

Seal and Signature of the Authorised Signatory

Note:
(i) All columns should be filled in properly countersigned.
(i) The Client Certificates should be submitted for each of the Prequalification work/s.

(iif) The client's certificate shall be signed by an official of the rank of Executive Engineer
or equivalent in respect of a Government/Semi Government organization or a PSU
and the client's certificate issued by the private organizations shall also accompany

Tax Deducted at Source (TDS) certificate.
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Annexure - ‘D’

FORM OF BANKERS' CERTIFICATE FROM A SCHEDULED BANK
(On bankers’ Letter Head)

To,

Regional Director,
Reserve Bank of India,
Bhopal

This is to certify that to the best of our knowledge and information M/s. /Shri

is a customer of our bank having

marginally noted address, are/is respectable and can be treated as good for any engagement
up to a limit of ¥9.60 Lacs). This certificate is issued without any guarantee or responsibility

on the bank or any of its officers.

For the bank with Name, Designation & Seal

Note:
1. Bankers' certificates should be on letter head of the bank.

2. In case of partnership firm, certificate should include names of all partners as

recorded with the bank
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Details of similar qualifying works executed during the last 5 years

Annexure — ‘E’

Sr.
No.

Name and address of
the firm

No. of
units
supplied

Value of the Whether works

work

completed in
time or not
(give date of
start &
and date of
completion)

Completion
period as per
work order

Fax /phone
number &
contact
person
of the firm

(Attach sheet if required and attach TDS certificate in case of private companies)
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Annexure - ‘F

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL
(On Non-Judicial Stamp Paper of appropriate value)

Know all men by these presents, We.............oooooiiiiiiiin. (Name of the Bidder and
address of their registered office) do hereby constitute, appoint and authorize Mr. / Ms.
............................................. (Name and residential address of Power of Attorney
holder) who is presently employed with us and holding the position of
....................................... as our attorney, to do in our name and on our behalf, all such
acts, deeds and things necessary in connection with or incidental to our bid for the “Tender
for Supply, Installation, Testing & Commissioning of 02 Nos Wall Mounted High Performance
Equipment Room Cooling Split Air-conditioning System (minimum 3 TR each) for UPS room
at 1%t floor Bank’s Main Office Building, Bhopal — 462011” including signing and submission
of all documents and providing information / responses to RBI, representing us in all matters
before RBI, and generally dealing with RBI in all matters in connection with our proposal for

the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney
pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid

attorney shall and shall always be deemed to have been done by us.

Note:

Power of Attorney should be properly stamped and notarized Power of Attorney furnished
shall be irrevocable.

Signature/(s) of the Bidder Name/(s)
Stamp/Seal of the Bidder

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified.)
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Annexure - ‘G’
Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country
sharing land border with India
(To be submitted by the bidders on their letter head duly sealed and signed by the authorised

signatory)

To
Regional Director
Reserve Bank of India

Bhopal

Name of Work: Tender for Supply, Installation, Testing & Commissioning of 02 Nos Wall
Mounted High Performance Equipment Room Cooling Split Air-conditioning System
(minimum 3 TR each) for UPS room at 1%t floor Bank’s Main Office Building, Bhopal — 462011.

I/We (Name and address, including country of location of bidder)
have read and understood the contents of the Office Memorandum (OM) F.No. 6/18/2019-

PPD dated July 23, 2020 and its subsequent orders / revision issued by Public Procurement

Division, Department of Expenditure, Ministry of Finance, Government of India regarding the

restrictions on procurement from a bidder of a country which shares a land border with India.

2. I/We certify that (Name of the bidder)

I.  Is not from a country sharing land border with India, or
ii. Is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or
li. Is from a country sharing land border with India where Government of India has
extended lines of credit, or
iv.  Isfrom a country sharing land border with India where Government of India is engaged
in development projects.

(strikeout whichever of the above is not applicable)

3. I/ We further certify that (Name of the bidder) fulfils all requirements

in this regard and is eligible to be considered under the provision of the above referred Office
Memorandum and its subsequent orders / revision. I/We also undertake that even in case of
contracts where we are permitted by the Bank/RBI to sub-contract [/We
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(Name of the bidder) will not sub-contract any work to a contractor

from country(ies) sharing land border with India, unless such contractor fulfils all the

requirements contained in the above referred office memorandum/ order.

4. 1/We know and understand that, if this Undertaking / Declaration / Certification / Certificate
submitted by us is found to be false, the Bank shall be free to reject / terminate our tender /
Work Order and that the Bank shall also be free to initiate any legal action in accordance
with law including forfeiting of Earnest Money Deposit / Performance Bank Guarantee /
Security Deposit and / or debarring us from participating in tenders invited by the Bank in

future.

Signature and name of the authorised signatory of the Bidder with stamp
Date:

Place:
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Annexure - H’

Undertaking regarding site visit by the Tenderer in order to understand the work

To

The Regional Director
Reserve Bank of India
Estate Department
Bhopal

Madam,

Name of the Work: Tender for Supply, Installation, Testing & Commissioning of 02 Nos Wall
Mounted High Performance Equipment Room Cooling Split Air-conditioning System
(minimum 3 TR each) for UPS room at 1%t floor Bank’s Main Office Building, Bhopal — 462011

We, , the tenderer for the above work confirm that

we have visited the site and understood the proper details of the existing AC units working

presently and also the scope of the work for the proposed system.

Yours Faithfully,

(Authorised Signatory)

Name and address of the company with seal
Date:

Place:
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Annexure = ‘I’

Undertaking Regarding Declaration of Debarment by Public Institution(s)
(To be submitted by the tenderer on their letter head)

Name of Work: Tender for Supply, Installation, Testing & Commissioning of 02 Nos Wall
Mounted High Performance Equipment Room Cooling Split Air-conditioning System

(minimum 3 TR each) for UPS room at 1% floor Bank’s Main Office Building, Bhopal — 462011.

1.1/ We (Name of the bidder) declares that,

a) | / We or any of our allied firm* is / or not debarred / suspended / blacklisted by any public

institution / entity in India or any other country as on (last date of submission of bid).

b) I / We or any of our allied firm* have not made any transgression in respect of the code of
integrity (as mentioned in the tender) with any public institution / entity in India or any other

country in last three years as on (last date of submission of bid).

¢) We will inform the Bank in writing, in case, | / We or any of our allied firm* is / are debarred
/ suspended / blacklisted by any public institution / entity in India or any other country on or

before award of work for the captioned work.

2.1/ We (Name of the bidder) declares that, | / We or any of our
allied firm* (Name of the allied firm(s)) * is / are debarred / suspended
/ blacklisted by (Name and address of the public institution in India or
any other country) and the same effective up to (date). A copy of such letter is

attached for your information and record.

(Seal and Signature of the bidder)
Date:
Place:

(Note: Strike out one of the above two declarations which is not applicable)

* Allied firm: A firm would be termed as “allied firm” if the management is common, or
substantial or majority shares are owned by the banned / suspended firm and by virtue of this
it has controlling voice. Further all successors firms will also be considered as allied firms.
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Annexure — ‘J’

Mandate Form

Madam,

| / We hereby give my / our consent to accept the payments of my / our bills through online e-
payment system. My Bank details are as under:-

Particulars Details

Name of Account holder

Address of Beneficiary with e-mail

Telephone / Mobile Nos.

PAN Card No.

Bank Name

Branch Name & Address

IFSC Code

Account No.

Type of Alc (CA/SB/CC)

Contact details of Person In-Charge of
Work

(Name, Mobile No and Email Id)
Registered under GST Act, 2017 (Yes/
No)

GSTIN

Composition Taxable (Yes/ No)

Registered under MSMED Act 2006 (Yes/
No)
UAN No. (If Registered as MSME)

*NOTE: It is mandatory to provide Cancelled Cheque and Copies of PAN Card, GST Registration
Certificate and MSME Registration Certificate along with this form.

Signature
(Seal & Name)
Page 103 of 106



Annexure - ‘K’

NEFT Details for effecting e-payments
Name of the Institution: Reserve Bank of India, Bhopal

Address (in full): Reserve Bank of India, Bhopal

1 Name of the Account Holder (as Reserve Bank of India, Bhopal
appearing in the Bank Account)

2 | Account Number 186003001

3 Type of Account (Savings, Current
Current etc.)

4 | PAN Number AAIFR 5286M

5 Name of the Bank RBI, Bhopal

6 Name of the Branch RBI, Bhopal

7 Address of the Bank RBI, Bhopal

3 NEFT/IFS Code RBISOBLPAO1 (0 in the code represents

ZERO)
9 | Name of the Account RBI, NEFT, Inward Received
10 | GST Number 23AAIFR5286M1Z0
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Annexure =L’

Details of Service Set up at Bhopal / Indore

S.No. | Details of service Centre

1 Address of Service Centre

2 Contact numbers

3 Staff strength

Whether spares parts of the High
4 Performance AC have been

stocked

Seal of company & Signature

The firm has to submit the valid supporting documents) Electricity Bill/Landline Bill/ Lease
agreement) for proof of service set up at Bhopal/Indore.
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Checklist of documents to be submitted by the Bidders

Annexure - ‘M’

General Checklist for the documents to be uploaded along with Part | of tender.

the system.

S.No. Description Bidders
Confirmation
(Yes / No)
1. Duly seal and signed Tender Part-I
2. EMD for an amount of Rs.19,200/-
3 Duration of past experience — shall have minimum 5 years of
' experience in executing the works
4. Minimum Qualifying works as per Annexure — ‘E’
5 Audited financial statements and ITRs of last three financial
' years.
6. Client’s certificate as per Annexure — ‘C’
7. Solvency/Bankers certificate as per Annexure — ‘D’
8. Power of Attorney as per Annexure — ‘F’
Proforma of Undertaking / Declaration / Certificate by the
9. Bidder regarding country sharing land border with India as per
Annexure — ‘G’
10 Undertaking regarding site visit by the Tenderer as per
" | Annexure —‘H’
1 Undertaking regarding declaration of debarment by public
" | institution(s) as per Annexure — ‘I’
12. | Mandate form as per Annexure — ‘J’
13 Copies of TDS certificates in case of eligible works completed
" | with private organisation.
14. | Letter of Authorisation from OEM
15. | GST registration certificate and PAN details
16. | MSME Registration certificate
Technical literature of the various components and write up of
17.
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